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Changes to the Allegro Terms & Conditions from April 14, 2025.

This document contains changes in the regulations concerning Allegro.pl, Allegro.cz, Allegro.sk and Allegro.hu.
You want to know what we are going to change? For earlier versions of the Allegro Terms & Conditions and
descriptions of changes made and planned, see repository.

Allegro Terms & Conditions

(...)

Section 2. Terms & Conditions of participation in Allegro
(...)

2.11.

The Accounts shall be non-transferable save that, with the consent of or after verification of the
Company:

a. a Business Account User may change the form of their business via a transformation, division, or
merger of the entity, in situations provided for by the provisions of Polish law,

b. an enterprise operating with a Business Account may be acquired as part of inheritance,

. a Regular Account User may change the Account type to a Business Account for the sole purpose of
making purchases under Allegro Business after completing the relevant form available at
https://allegro.pl/biznes/konwersja-konta. The condition for the Account change referred to in the
preceding sentence is that the User has not sold Goods on Allegro in the two years preceding the date
of completing the form.

d. The Business Account may be transferred in the event of transfer of rights and obligations related to
the maintenance of the Account and Transactions carried out until the date of acquisition, by the User
to another entrepreneur from the same capital group as the User. A capital group is defined as
commercial companies interlinked by a control relationship (i.e., where one entity directly or indirectly
holds more than 50% of shares in all related entities).

(...)

Appendix No. 1

Appendix No. 1. Forbidden and restricted Goods

Section 1.
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Listing the following types of Goods within the Offer is prohibited or permitted, provided that the
indicated Goods meet the conditions specified below and the description of the Goods listed within the
Offer contains the indicated contents (Restricted Goods):

Allegro sp. z. 0. 0.
ul. Wierzbiecice 1B
61-569 Poznan

Allegro sp. z 0.0. z siedzibg w Poznaniu, przy ul. Wierzbiecice 1B, 61-569 Poznan, wpisana do rejestru przedsigbiorcéw prowadzonego
przez Sad Rejonowy Poznan - Nowe Miasto i Wilda w Poznaniu, VIII Wydziat Gospodarczy Krajowego Rejestru Sgdowego pod numerem

KRS: 0000635012, kapitat zaktadowy: 40 000 000 ztotych, posiadajgca numer identyfikacji podatkowej NIP 525-26-74-798, REGON
365331553
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Listing Goods within an Offer in an actual condition, other than the available condition within the
parameters provided for the category (if the category does not provide for a specific parameter value
(e.g., "used") that reflects the actual condition of the Goods within the "Condition" parameter) is
prohibited.

Allegro.pl / Allegro.cz / Allegro.sk / Allegro.hu forbidden

Allegro sp. z. 0. 0. Allegro sp. z 0.0. z siedzibg w Poznaniu, przy ul. Wierzbiecice 1B, 61-569 Poznan, wpisana do rejestru przedsigbiorcéw prowadzonego
ul. Wierzbiecice 1B przez Sad Rejonowy Poznan - Nowe Miasto i Wilda w Poznaniu, VIII Wydziat Gospodarczy Krajowego Rejestru Sgdowego pod numerem
61-569 Poznan KRS: 0000635012, kapitat zaktadowy: 40 000 000 ztotych, posiadajgca numer identyfikacji podatkowej NIP 525-26-74-798, REGON
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48. Full-size testers of cosmetic and fragrance products, or similar full-size versions of products
designated by the manufacturer as not intended for sale. Applies to products listed in the entire Beauty
category:

Allegro.pl / Allegro.cz / Allegro.sk / Allegro.hu forbidden

(...)

68. Goods from the “Erotica” category:

the following are forbidden: Sex dolls representing minors.

Allegro.pl / Allegro.cz / Allegro.sk / Allegro.hu Erotic/pornographic films and magazines. Underwear, clothing,
footwear, or jewelry that is used or has traces of body secretions.

(..)

Appendix No. 2

Appendix No. 2. Rules on creating Offer description

Section 1. Offer description
(...)
1.2.

An-Offer-description The Offer must not include content that infringes law and the Allegro Terms &
Conditions, and words, phrases, or expressions that violate moral norms (in particular in cases of
unjustified offensive expressions, vulgarisms and their modifications, and diminutives)except-for-the

Allegro sp. z. 0. 0. Allegro sp. z 0.0. z siedzibg w Poznaniu, przy ul. Wierzbiecice 1B, 61-569 Poznan, wpisana do rejestru przedsigbiorcéw prowadzonego
ul. Wierzbiecice 1B przez Sad Rejonowy Poznan - Nowe Miasto i Wilda w Poznaniu, VIII Wydziat Gospodarczy Krajowego Rejestru Sgdowego pod numerem
61-569 Poznan KRS: 0000635012, kapitat zaktadowy: 40 000 000 ztotych, posiadajgca numer identyfikacji podatkowej NIP 525-26-74-798, REGON
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“Erotica” category duetoitsspecificnature), and drastic content. In the “Erotica” category, it is prohibited

to include wording referring to minors in the Offer content.

(...)

1.5.

Images included in an Offer must relate only to the offered Goods. Goods may be presented in the
context of their use or arrangement. An image may present certificates, technologies, and graphic
elements (e.g., arrows). Captions are forbidden, except for brand/manufacturer logos, colors and
patterns, the number and unit and signs indicating the generation or modification of images using
artificial intelligence services or systems or technologies. These rules do not apply to situations where
separate agreements with parties cooperating with the Company specify different conditions for
including images in Offers. The images added in the Offer may not present intimate parts of the body.

In the “Erotica” category, it is allowed to present the Goods in use, provided that the presentation is in
the form of a drawing. Clothing, underwear, and footwear may be presented on a model, such as a
person or a mannequin in a neutral position. Presentation of the Goods together with the packaging is
allowed provided that the packaging meets the requirements set out in this Section. The images must
not contain any content/elements referring to minors.

(...)

Section 2. Images (thumbnails)

The Seller shall present their Goods on at least one image (thumbnail) posted on the server belonging
to the Company. The image must meet the following requirements:

(..)

2.2.4.

The thumbnail may not contain any additional elements, in particular texts, graphic elements, frames,
logos, etc., except signs indicating the generation or modification of images using artificial intelligence
services or systems or technologies. The thumbnail may not present intimate parts of the body.

(...)
2.7.
Special rules for the “Erotica” category:

a. The thumbnail may present only the Goods that are the subject of the Offer. Presentation of the
Goods on a model — a person or mannequin in a neutral position, is allowed only for clothing and
underwear;

b. Itis prohibited to present the Goods in the context of their use;

Allegro sp. z. 0. 0. Allegro sp. z 0.0. z siedzibg w Poznaniu, przy ul. Wierzbiecice 1B, 61-569 Poznan, wpisana do rejestru przedsigbiorcéw prowadzonego

ul. Wierzbiecice 1B przez Sad Rejonowy Poznan - Nowe Miasto i Wilda w Poznaniu, VIII Wydziat Gospodarczy Krajowego Rejestru Sgdowego pod numerem
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c. Presentation of the Goods together with the packaging is allowed provided that the packaging meets
the requirements specified in sub-paragraphs a) and b);

d. The Goods may be presented in just one shot;
e. The thumbnail may not contain any content/elements referring to minors;

In the remaining scope, thumbnails must meet the requirements specified in Section 2.

Section 3. Additional options

When creating an Offer and after its creation, the following additional options to distinguish an Offer
visually on the list of Offers on Allegro shall be made available for a fee:

(...)
3.3.

Feature — consists in placing an Offer on the list of featured Offers, i.e. in a clearly separated part of the
list of Offers displayed above other Offers, covering only featured Offers, and on the list of featured
Products, in the case of an Offer that is a Product Representative.

The Feature may only be used by Sellers who have an active Business Account that is not suspended or
subject to a temporary restriction regarding access to specific services provided within Allegro and
whose sales quality is defined as at least "Neutral". After the loss of the "Neutral" sales quality level, the
Seller may continue to use the Feature for additional 7 days, only for the Offers featured on the last day
of possessing the sales quality rated at least "Neutral".

Only Offers available-to-al-Users, with the Buy Now option enly, with the “New” Product status and not
combined into a Product bundle are can be Featured.

(...)

Appendix No. 4

Appendix No. 4 Fees and sales commissions
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SECTION 10. FEES FOR ADDITIONAL OPTIONS

(...)

6. Fees for additional options.

(...)

In a multi-variant Offer, exceptforofferslinked-tothe Product Catalog; listed in the following categories:

“Women's Jewelry,” “Men’s Jewelry,” “Children’s Jewelry,” “Wedding Jewelry,” “Piercing,” “Clothes, Shoes,
Accessories,” “Shoes” in the “Kids” category, “Clothes” in the “Kids” category, “Erotic Lingerie and Clothing”
in the “Health” category — the “Featured offer” option cost: 5.90 PLN / 10 days

(...)

SECTION 13. DELIVERY AND ADDITIONAL SERVICES COSTS
(ALLEGRO.PL)

(...)

7. Allegro - Delivery Services — International shipments — fees for Services and Additional
Services

a. The Delivery Service referred to in Appendix No. 16 of the Terms & Conditions, performed by DHL
Parcel Polska Sp. z 0.0., which provides Services that include the following delivery options:

e Allegro DHL Courier Austria

e Allegro DHL Courier Belgium
e Allegro DHL Courier Bulgaria
e Allegro DHL Courier Croatia

e Allegro DHL Courier Czechia

e Allegro DHL Courier Denmark
e Allegro DHL Courier Estonia

e Allegro DHL Courier Finland

e Allegro DHL Courier Greece

e Allegro DHL Courier Spain

Allegro sp. z. 0. 0. Allegro sp. z 0.0. z siedzibg w Poznaniu, przy ul. Wierzbiecice 1B, 61-569 Poznan, wpisana do rejestru przedsigbiorcéw prowadzonego
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e Allegro DHL Courier Netherlands
e Allegro DHL Courier Ireland

e Allegro DHL Courier Lithuania

e Allegro DHL Courier Latvia

e Allegro DHL Courier Luxembourg
e Allegro DHL Courier Germany

e Allegro DHL Courier Portugal

e Allegro DHL Courier Romania

e Allegro DHL Courier Slovakia

e Allegro DHL Parcel Lockers Slovakia
e Allegro DHL Pickup Slovakia

e Allegro DHL Courier Slovenia
e Allegro DHL Courier Sweden
e Allegro DHL Courier Hungary
e Allegro DHL Courier Italy

b. Fees for Sellers for the Services performed on the basis of the Delivery Service:

Service CODE Gross fee

Allegro DHL Courier Austria DHL_EKSPORT_P1_KURIER_AUSTRIA PLN 34.99

Allegro DHL Courier Belgium DHL_EKSPORT_P1_KURIER_BELGIA PLN 50.99

Allegro DHL Courier Bulgaria DHL_EKSPORT_P1_KURIER_BULGARIA PLN 50.99

Allegro DHL Courier Croatia DHL_EKSPORT_P1_KURIER_CHORWACJA PLN 56.99

Allegro DHL Courier Czechia DHL_EKSPORT_P1_KURIER_CZECHY PLN 18.99

Allegro DHL Courier Denmark DHL_EKSPORT_P1_KURIER_DANIA PLN 52.99

Allegro DHL Courier Estonia DHL_EKSPORT_P1_KURIER_ESTONIA PLN 45.99

Allegro DHL Courier Finland DHL_EKSPORT_P1_KURIER_FINLANDIA PLN 52.99

Allegro DHL Courier Greece DHL_EKSPORT_P1_KURIER_GRECJA PLN 69.99

Allegro DHL Courier Spain DHL_EKSPORT_P1_KURIER_HISZPANIA PLN 70.99

Allegro DHL Courier Netherlands DHL_EKSPORT_P1_KURIER_HOLANDIA PLN 29.99

Allegro DHL Courier Ireland DHL_EKSPORT_P1_KURIER_IRLANDIA PLN 69.99

Allegro DHL Courier Lithuania DHL_EKSPORT_P1_KURIER_LITWA PLN 35.99

Allegro DHL Courier Latvia DHL_EKSPORT_P1_KURIER_LOTWA PLN 38.99

Allegro DHL Courier Luxembourg DHL_EKSPORT_P1_KURIER_LUKSEMBURG PLN 55.99

Allegro DHL Courier Germany DHL_EKSPORT_P1_KURIER_NIEMCY PLN 32.99
Allegro sp. z. 0. 0. Allegro sp. z 0.0. z siedzibg w Poznaniu, przy ul. Wierzbiecice 1B, 61-569 Poznan, wpisana do rejestru przedsigbiorcéw prowadzonego
ul. Wierzbiecice 1B przez Sad Rejonowy Poznan - Nowe Miasto i Wilda w Poznaniu, VIII Wydziat Gospodarczy Krajowego Rejestru Sgdowego pod numerem
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Allegro DHL Courier Portugal DHL_EKSPORT_P1_KURIER_PORTUGALIA PLN 80.99
Allegro DHL Courier Romania DHL_EKSPORT_P1_KURIER_RUMUNIA PLN 46.99
Allegro DHL Courier Slovakia DHL_EKSPORT_P1_KURIER_SLOWACJA PLN 18.99
Allegro DHL Parcel Lockers Slovakia DHL_EKSPORT_P2_PUNKTY_SLOWACJA PLN 21.99
Allegro DHL Pickup Slovakia DHL_EKSPORT_P2_PUNKTY_SLOWACJA PLN 21.99
Allegro DHL Courier Slovenia DHL_EKSPORT_P1_KURIER_SLOWENIA PLN 59.99
Allegro DHL Courier Sweden DHL_EKSPORT_P1_KURIER_SZWECJA PLN 53.99
Allegro DHL Courier Hungary DHL_EKSPORT_P1_KURIER_WEGRY PLN 37.99
Allegro DHL Courier Italy DHL_EKSPORT_P1_KURIER_WLOCHY PLN 52.99

Parcels handled as part of the international Allegro DHL Courier service should have the following
standard parameters:

Parcel weight and dimensions (including packaging):
¢ single-element parcels with a maximum weight of 31.5 kg not placed on a pallet

¢ maximum dimensions of a standard parcel 120 x 60 x 60 cm — if any of the sides exceeds the
dimensions listed, an additional fee is charged for a non-standard element

¢ minimum parcel dimensions 15x 11 x 1 cm

¢ maximum length of the parcel 200 cm — does not apply to Italy, where the maximum length of
the parcel is 120 cm

¢ the maximum circumference of the parcel cannot exceed 360 cm
The circumference of the parcel is calculated as 1 x length + 2 x width + 2 x height

Parcels handled as part of the Allegro DHL Pickup Slovakia international service should have the
following standard parameters:

Parcel weight and dimensions (including packaging):
e single-piece parcels with a maximum weight of 10.0 kg, not placed on a pallet

e maximum dimensions of a standard parcel: 80 [length] x 60 [width] x 60 [height] cm — if any of
the sides exceeds these dimensions, an additional fee shall be charged for the non-standard
element

e minimum parcel dimensions: 15x 11 x 1 cm
e maximum parcel length: 80 cm
e maximum parcel circumference cannot exceed 330 cm

The parcel circumference is calculated as follows: 1 x length + 2 x width + 2 x height

Allegro sp. z. 0. 0. Allegro sp. z 0.0. z siedzibg w Poznaniu, przy ul. Wierzbiecice 1B, 61-569 Poznan, wpisana do rejestru przedsigbiorcéw prowadzonego
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Parcels handled as part of the Allegro DHL Parcel Lockers Slovakia international service should have the
following standard parameters:

Parcel weight and dimensions (including packaging):

e single-piece parcels with a maximum weight of 10.0 kg, not placed on a pallet

e maximum dimensions of a standard parcel: 68 [length] x 44 [width] x 57 [height] cm — if any of
the sides exceeds these dimensions, an additional fee shall be charged for the non-standard

element

e minimum parcel dimensions: 15x 11 x 1 cm

e maximum parcel length: 68 cm

e maximum parcel circumference cannot exceed 330 cm

The parcel circumference is calculated as follows: 1 x length + 2 x width + 2 x height

(...)

c. All Additional Services strictly relating to the Service referred to in sub-paragraph (b) above are paid
by the Seller as per the table below:

Delivery Option

Allegro DHL Courier Austria
Allegro DHL Courier Belgium
Allegro DHL Courier Bulgaria
Allegro DHL Courier Croatia
Allegro DHL Courier Czechia
Allegro DHL Courier
Denmark

Allegro DHL Courier Estonia
Allegro DHL Courier Finland
Allegro DHL Courier Greece
Allegro DHL Courier Spain
Allegro DHL Courier
Netherlands

Allegro DHL Courier Ireland
Allegro DHL Courier
Lithuania

Allegro DHL Courier Latvia
Allegro DHL Courier
Luxembourg

Allegro DHL Courier Germany
Allegro DHL Courier Portugal
Allegro DHL Courier Romania

Allegro sp. z. 0. 0.
ul. Wierzbiecice 1B
61-569 Poznan

Additional gross
fee for parcels

Code .
weighing more
than 10kg to 20kg
DHL_EKSPORT_N1_KURIER_NADWAGA_10_20_AUSTRIA PLN 7.99
DHL_EKSPORT_N1_KURIER_NADWAGA_10_20_BELGIA PLN 18.99

DHL_EKSPORT_N1_KURIER_NADWAGA_10_20_BULGARIA PLN 9.99
DHL_EKSPORT_N1_KURIER_NADWAGA_10_20_CHORWACJA | PLN 10.99

DHL_EKSPORT_N1_KURIER_NADWAGA_10_20_CZECHY PLN 19.99
DHL_EKSPORT_N1_KURIER_NADWAGA_10_20_DANIA PLN 10.99
DHL_EKSPORT_N1_KURIER_NADWAGA_10_20_ESTONIA PLN 10.99
DHL_EKSPORT_N1_KURIER_NADWAGA_10_20_FINLANDIA PLN 11.99
DHL_EKSPORT_N1_KURIER_NADWAGA_10_20_GRECJA PLN 11.99

DHL_EKSPORT_N1_KURIER_NADWAGA_10_20_HISZPANIA PLN 43.99
DHL_EKSPORT_N1_KURIER_NADWAGA_10_20_HOLANDIA PLN 24.99

DHL_EKSPORT_N1_KURIER_NADWAGA_10_20_IRLANDIA PLN 49.99
DHL_EKSPORT_N1_KURIER_NADWAGA_10_20_LITWA PLN 17.99
DHL_EKSPORT_N1_KURIER_NADWAGA_10_20_tOTWA PLN 7.99

2HL_EKSPORT_N1_KU RIER_NADWAGA_10_20_LUKSEMBUR PLN 21.99
DHL_EKSPORT_N1_KURIER_NADWAGA_10_20_NIEMCY PLN 16.99
DHL_EKSPORT_N1_KURIER_NADWAGA_10_20_PORTUGALIA | PLN 37.99
DHL_EKSPORT_N1_KURIER_NADWAGA_10_20_RUMUNIA PLN 8.99

Allegro sp. z 0.0. z siedzibg w Poznaniu, przy ul. Wierzbiecice 1B, 61-569 Poznan, wpisana do rejestru przedsigbiorcéw prowadzonego
przez Sad Rejonowy Poznan - Nowe Miasto i Wilda w Poznaniu, VIII Wydziat Gospodarczy Krajowego Rejestru Sgdowego pod numerem
KRS: 0000635012, kapitat zaktadowy: 40 000 000 ztotych, posiadajgca numer identyfikacji podatkowej NIP 525-26-74-798, REGON
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Allegro DHL Courier Slovakia = DHL_EKSPORT_N1_KURIER_NADWAGA_10_20_StOWACJA PLN 19.99
Allegro DHL Pickup Slovakia DHL_EKSPORT_N1_PUNKTY_NADWAGA_10_20_SLOWACJA PLN 5.99

All DHL Parcel Lock
€gro arcel LOCKErS | bHL_EKSPORT N1_PUNKTY_NADWAGA_10_20_SLOWACJA | PLN 5.99

Slovakia
Allegro DHL Courier Slovenia DHL_EKSPORT_N1_KURIER_NADWAGA_10_20_StOWENIA PLN 11.99
Allegro DHL Courier Sweden DHL_EKSPORT_N1_KURIER_NADWAGA_10_20_SZWECJA PLN 10.99
Allegro DHL Courier Hungary = DHL_EKSPORT_N1_KURIER_NADWAGA_10_20_WEGRY PLN 9.99
Allegro DHL Courier Italy DHL_EKSPORT_N1_KURIER_NADWAGA_10_20_WtOCHY PLN 10.99
Additional gross
Delivery Option Code fee for parcels

weighing more
than 20kg to 31.5kg
Allegro DHL Courier Austria DHL_EKSPORT_N2_KURIER_NADWAGA _20_31_5_AUSTRIA PLN 9.99
Allegro DHL Courier Belgium = DHL_EKSPORT_N2_KURIER_NADWAGA _20_31_5_BELGIA PLN 48.99
Allegro DHL Courier Bulgaria = DHL_EKSPORT_N2_KURIER_NADWAGA_20_31_5_BULGARIA | PLN 11.99
Allegro DHL Courier Croatia DHL_EKSPORT_N2_KURIER_NADWAGA_20_31_5_CHORWAC(]

A PLN 14.99
Allegro DHL Courier Czechia = DHL_EKSPORT_N2_KURIER_NADWAGA_20_31_5_CZECHY PLN 27.99
AT DHL  Courier 1, . spORT N2 KURIER_NADWAGA_20_31_5_DANIA PLN 12.99
Denmark

Allegro DHL Courier Estonia DHL_EKSPORT_N2_KURIER_NADWAGA _20_31_5_ESTONIA PLN 13.99
Allegro DHL Courier Finland DHL_EKSPORT_N2_KURIER_NADWAGA 20_31_5_FINLANDIA | PLN 15.99
Allegro DHL Courier Greece DHL_EKSPORT_N2_KURIER_NADWAGA _20_31_5_GRECJA PLN 13.99
Allegro DHL Courier Spain DHL_EKSPORT_N2_KURIER_NADWAGA 20_31_5_HISZPANIA | PLN 97.99
Allegro DHL Courier
Netherlands

Allegro DHL Courier Ireland DHL_EKSPORT_N2_KURIER_NADWAGA 20_31_5_IRLANDIA PLN 119.99
Allegro DHL Courier

DHL_EKSPORT_N2_KURIER_NADWAGA_20_31_5_HOLANDIA | PLN 47.99

Lithuania DHL_EKSPORT_N2_KURIER_NADWAGA_20_31_5_LITWA PLN 22.99
Allegro DHL Courier Latvia DHL_EKSPORT_N2_KURIER_NADWAGA 20_31_5_tOTWA PLN 17.99
Allegro DHL Courier DHL_EKSPORT_N2_KURIER_NADWAGA_20_31_5_LUKSEMBU

PLN 46.99
Luxembourg RG
Allegro DHL Courier Germany DHL_EKSPORT_N2_KURIER_NADWAGA 20_31_5_NIEMCY PLN 18.99
Allegro DHL Courier Portugal = DHL_EKSPORT_N2_KURIER_NADWAGA _20_31_5_PORTUGALI PLN 93.99

A .

Allegro DHL Courier Romania DHL_EKSPORT_N2_KURIER_NADWAGA_20_31_5_RUMUNIA PLN 11.99
Allegro DHL Courier Slovakia | DHL_EKSPORT_N2_KURIER_NADWAGA_20_31_5_StOWACJA | PLN 30.99
Allegro DHL Pickup Slovakia DHL_EKSPORT_N2_PUNKTY_NADWAGA_20_31_5_SLOWACJA | PLN 19.99
Allegro DHL Parcel Lockers
Slovakia

Allegro DHL Courier Slovenia DHL_EKSPORT_N2_KURIER_NADWAGA _20_31_5_SEOWENIA | PLN 14.99
Allegro DHL Courier Sweden | DHL_EKSPORT_N2_KURIER_NADWAGA_20_31_5_SZWECJA PLN 14.99

DHL_EKSPORT_N2_PUNKTY_NADWAGA_20_31_5_SLOWACJA | PLN 19.99

Allegro DHL Courier Hungary @ DHL_EKSPORT_N2_KURIER_NADWAGA _20_31_5_WEGRY PLN 14.99
Allegro DHL Courier Italy DHL_EKSPORT_N2_KURIER_NADWAGA_20_31_5_WLOCHY PLN 12.99
(...)
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Allegro.sk

SECTION 15. DELIVERY AND ADDITIONAL SERVICES COSTS
(ALLEGRO.SK)

(...)

2. Allegro - Delivery Service — International shipments — fees for Services and Additional
Services

a. The Delivery Service referred to in Appendix No. 16 to the Terms & Conditions, performed by DHL
Parcel Polska Sp. z 0.0., which provides Services that include the following delivery options:

e Allegro DHL Courier Slovakia

o Allegro DHL Courier Slovakia - payment on delivery
e Allegro DHL Pickup Slovakia

e Allegro DHL Pickup Slovakia payment on delivery

o Allegro DHL Parcel Lockers Slovakia

b. Fees for Sellers for the Services performed on the basis of the Delivery Service and the Services
provided as part of Allegro Smart! Service are as follows:

Name of service Service code

AIIegro DHL Courier Slovakia. Hom&deh#e#y—up%e—w—kg DHL_EKSPORT_P1_KURlER_SLOWACJA
—Slovakia- (delivery up to 10 kg)

Order value in range Gross fee under Allegro Smart!
EUR 6.90 - 10.39 gross EUR 0.49 - for each parcel
EUR 10.40 - 14.99 gross EUR 0.99 - for each parcel
EUR 15.00 - 22.99 gross EUR 1.39 - for each parcel
EUR 23.00 - 34.49 gross EUR 2.19 - for each parcel
od EUR 34.50 gross EUR 2.69 - for the first parcel, for each additional parcel
2.19 gross
Order value in range Gross fee under the Delivery Service
Regardless of the order value EUR 3.49 for each parcel
Service name Service code
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Allegro DHL Pickup Slovakia (delivery up to 10 kg)

DHL_EKSPORT_P2_PUNKTY_SLOWACJA

Order value in the range

Gross fee — Allegro Smart!

EUR 6.90-10.39 gross

EUR 0.39 — for each parcel

EUR 10.40-14.99 gross

EUR 0.79 — for each parcel

EUR 15.00-22.99 gross

EUR 1.19 — for each parcel

EUR 23.00-34.49 gross

EUR 1.79 — for each parcel

EUR 34.50 gross

EUR 2.39 — for the first parcel, EUR 1.79 for each
additional parcel

Order value in the range

Gross fee — the Delivery Service

Regardless of the order value

EUR 2.39 — for each parcel

Service name

Service code

Allegro DHL Parcel Lockers Slovakia (delivery within
10kg)

DHL_EKSPORT_P2_PUNKTY_SLOWACJA

Order value in the range

Gross fee — Allegro Smart!

EUR 6.90-10.39 gross

EUR 0.39 — for each parcel

EUR 10.40-14.99 gross

EUR 0.79 — for each parcel

EUR 15.00-22.99 gross

EUR 1.19 — for each parcel

EUR 23.00-34.49 gross

EUR 1.79 — for each parcel

EUR 34.50 gross

EUR 2.39 — for the first parcel, EUR 1.79 for each
additional parcel

Order value in the range

Gross fee — the Delivery Service

Regardless of the order value

EUR 2.39 — for each parcel

Parcels handled as part of the international Allegro DHL Courier service should have the following

standard parameters:

Parcel weight and dimensions (including packaging):

o single-element parcels with a maximum weight of 31.5 kg not placed on a pallet

e maximum dimensions of a standard parcel 120 x 60 x 60 cm — if any of the sides exceeds the
dimensions listed, an additional fee is charged for a non-standard element

e minimum parcel dimensions 15x 11 x 1 cm

e maximum length of the parcel 200 cm

e the maximum circumference of the parcel cannot exceed 360 cm

e the circumference of the parcel is calculated as 1 x length + 2 x width + 2 x height

Allegro sp. z. 0. 0.

ul. Wierzbiecice 1B

61-569 Poznan
365331553
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Parcels that do not meet the standard dimensions referred to above and shipped by the Seller will be
subject to additional fees resulting from fees for Additional Services.

Parcels handled as part of the Allegro DHL Pickup Slovakia international service should have the
following standard parameters:

Parcel weight and dimensions (including packaging):

e single-piece parcels with a maximum weight of 10.0 kg, not placed on a pallet

e maximum dimensions of a standard parcel: 80 [length] x 60 [width] x 60 [height] cm — if any of
the sides exceeds these dimensions, an additional fee shall be charged for the non-standard
element

e minimum parcel dimensions: 15x 11 x 1 cm

e maximum parcel length: 80 cm

e maximum parcel circumference cannot exceed 330 cm

The parcel circumference is calculated as follows: 1 x length + 2 x width + 2 x height

Parcels that do not meet the standard dimensions referred to above, dispatched by the Seller, will be
subject to additional fees chargeable for Additional Services.

Parcels handled as part of the Allegro DHL Parcel Lockers Slovakia international service should have
the following standard parameters:

Parcel weight and dimensions (including packaging):

e single-piece parcels with a maximum weight of 10.0 kg, not placed on a pallet

¢ maximum dimensions of a standard parcel: 68 [length] x 44 [width] x 57 [height] cm — if any of
the sides exceeds these dimensions, an additional fee shall be charged for the non-standard
element

e minimum parcel dimensions: 15x 11 x 1 cm

e maximum parcel length: 68 cm

e maximum parcel circumference cannot exceed 330 cm

The parcel circumference is calculated as follows: 1 x length + 2 x width + 2 x height

Parcels that do not meet the standard dimensions referred to above, dispatched by the Seller, will be
subject to additional fees chargeable for Additional Services.
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c. All Additional Services strictly relating to the Service referred to in sub-paragraph (b). above are paid
by the Seller as per the table below:

Additional service
Courier POD (not exceeding EUR
1,500)

Delivery to pick-up point and
parcel locker (maximum POD
amount EUR 700)

Allegro DHL Courier Slovakia -
fee for a parcel weighing over
10kg to 20kg

Allegro DHL Courier Slovakia -
fee for a parcel weighing over
20kg to 31.5kg

Allegro DHL Courier Export -
additional fee for the spatial
weight of parcels for each
element with a spatial weight
from 31.5 kg to 50 kg

Allegro DHL Courier Export -
additional fee for the spatial
weight of parcels for each
element with a spatial weight
from 50 kg to 110 kg

Allegro DHL Courier Export -
additional fee for the spatial
weight of parcels for each
element with a spatial weight of
more than 110 kg

Allegro DHL Export - fee for
non-standard parcel

Return to sender

Pickup order (phone or email)

Empty vehicle without releasing
parcels (concerning ordering a
courier and not releasing
parcels)

Additional package protection up
to PLN 10,000

Additional package protection up
to PLN 20,000

Additional package protection up
to PLN 50,000

(...)

Allegro sp. z. 0. 0.
ul. Wierzbiecice 1B
61-569 Poznan

Billing code

BHL_EKSPORT P2 KURIER_POBRANIE-DHL_EKSPORT_P2_POBRANIE

DHL_EKSPORT_P2_POBRANIE

DHL_EKSPORT_N1_KURIER_NADWAGA_10_20_SSLOWACJA

DHL_EKSPORT_N2_KURIER_NADWAGA_20_31_5_SLOWACJA

DHL_EKSPORT_N6_PRZEKROCZONA_WAGA_WOLUMETRYCZNA _31_5

DHL_EKSPORT_N7_PRZEKROCZONA_WAGA_WOLUMETRYCZNA_50

DHL_EKSPORT_N8_PRZEKROCZONA_WAGA_WOLUMETRYCZNA_110

DHL_EKSPORT_N5_PACZKA_NIESTANDARDOWA
DHL_EKSPORT_N5_ZWROT_DO_NADAWCY

DHL_EKSPORT_N3_ZLECENIE_ODBIORU

DHL_EKSPORT_N4_PUSTY_PODJAZD

DHL_EKSPORT_U5_DODATKOWA_OCHRONA_DO_10000
DHL_EKSPORT_U6_DODATKOWA_OCHRONA_DO_20000

DHL_EKSPORT_U7_DODATKOWA_OCHRONA_DO_50000

Gross fee

EUR0.99

EUR 0.99

EUR3.99

EUR 5.99

EUR 0.99

EUR 4.99

EUR 14.99

EUR 35.99

EUR 3.49
Included in
the Service
price

Included in
the Service
price

EUR 3.99
EUR 11.99

EUR 29.99
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Appendix No. 14

Appendix No. 14. General Terms & Conditions of the Cooperation Related to the Mail Order Sales
of Medicinal Products

(...)

Section 8 7. Other obligations of Users

(...)

Appendix No. 14A

Appendix No. 14A. General Terms and Conditions of the Cooperation Related to the Mail Order
Sales of Veterinary Medicinal Products

(...)
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Appendix No. 16

Appendix No. 16 General Terms & Conditions of Delivery Service

(...)
Allegro.pl
Section 1. Definitions (Allegro.pl)

(...)

2.Capitalized terms used herein, whether in plural or singular, shall have the following meaning:

(...)

Carrier — a third party providing to the Company, Seller or to the Buyer any Delivery Services in
particular, the services of picking up, moving, sorting, or delivering any Parcel between the Seller or the
Buyer and the Recipient, including providing of Services or Additional Services or Returns Services.

Carriers providing Services and Additional Services are:

(...)

e) DHL Parcel Polska Sp. z 0.0. with its registered office in Warsaw, ul. Osmanska 2, 02-823, entered into
the Register of Entrepreneurs maintained by the District Court for Warsaw 13th Commercial Division of
the National Court Register under KRS pod nr 631916, NIP: 9512417713, REGON:365170883 with the
share capital of: PLN 21.479.000, the entity providing the Services using the following delivery options:
Allegro DHL Courier, Allegro DHL Courier cash on delivery, Allegro DHL pick-up point, Allegro Automat
DHL Box 24/7, Allegro DHL Courier Austria, Allegro DHL Courier Belgium, Allegro DHL Courier Bulgaria,
Allegro DHL Courier Croatia, Allegro DHL Courier Czechia, Allegro DHL Courier Denmark, Allegro DHL
Courier Estonia, Allegro DHL Courier Finland, Allegro DHL Courier Greece, Allegro DHL Courier Spain,
Allegro DHL Courier Netherlands, Allegro DHL Courier Ireland, Allegro DHL Courier Lithuania, Allegro
DHL Courier Latvia, Allegro DHL Courier Luxembourg, Allegro DHL Courier Germany, Allegro DHL
Courier Portugal, Allegro DHL Courier Romania, Allegro DHL Courier Slovakia, Allegro DHL Pickup
Slovakia, Allegro DHL Parcel Lockers Slovakia, Allegro DHL Courier Slovenia, Allegro DHL Courier Sweden,
Allegro DHL Courier Hungary, Allegro DHL Courier Italy;

(...)

Service — a service provided by the Carrier for the Company, whereby Goods are moved between the
Seller and the Recipient, in accordance with the General Terms & Conditions, the Carrier's Terms &
Conditions, and the provisions of the Postal Law or Transport Law (depending on whether a given
Service is a mail (courier) service or a transport service in accordance with the applicable law). The
Services are presented by the Company as part of the Service Platform under the following names:
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Allegro DPD Courier Service; Allegro DPD Courier Service Cash on Delivery; Allegro DPD Pick-up Point,
Allegro Pocztex courier, Allegro Pocztex courier cash on delivery, Allegro Pocztex pick-up point, Allegro
Pocztex pick-up point cash on delivery, Allegro Pocztex self-service parcel machine, Allegro registered
mail, Allegro UPS Courier Service, Allegro UPS Courier Service cash on delivery, Allegro Pick-up Point
UPS, Allegro UPS Courier Slovakia, Allegro UPS Courier Hungary, Allegro Paczkomaty InPost, DPD Courier
(return pickup service), Allegro DPD Austria Courier Service, Allegro DPD Belgium Courier Service, Allegro
DPD Bulgaria Courier Service, Allegro DPD Croatia Courier Service, Allegro DPD Czechia Courier Service,
Allegro DPD Pickup Czechia; Allegro DPD Parcel Lockers Czechia, Allegro DPD Denmark Courier Service,
Allegro DPD Estonia Courier Service, Allegro DPD Finland Courier Service, Allegro DPD Greece Courier
Service, Allegro DPD Spain Courier Service, Allegro DPD Netherlands Courier Service, Allegro DPD Ireland
Courier Service, Allegro DPD Lithuania Courier Service, Allegro DPD Latvia Courier Service, Allegro DPD
Luxembourg Courier Service, Allegro DPD Germany Courier Service, Allegro DPD Portugal Courier
Service, Allegro DPD Romania Courier Service, Allegro DPD Slovakia Courier Service, Allegro DPD
Slovenia Courier Service, Allegro DPD Sweden Courier Service, Allegro DPD Hungary Courier Service,
Allegro DPD Pickup Hungary, Allegro DPD Parcel Lockers Hungary, Allegro DPD Italy Courier Service,
Allegro DHL Courier, Allegro DHL Courier Cash on Delivery, Allegro DHL pick-up point, Allegro Automat
DHL Box 24/7, Allegro DHL Courier Austria, Allegro DHL Courier Belgium, Allegro DHL Courier Bulgaria,
Allegro DHL Courier Croatia, Allegro DHL Courier Czechia, Allegro DHL Courier Denmark, Allegro DHL
Courier Estonia, Allegro DHL Courier Finland, Allegro DHL Courier Greece, Allegro DHL Courier Spain,
Allegro DHL Courier Netherlands, Allegro DHL Courier Ireland, Allegro DHL Courier Lithuania, Allegro
DHL Courier Latvia, Allegro DHL Courier Luxembourg, Allegro DHL Courier Germany, Allegro DHL
Courier Portugal, Allegro DHL Courier Romania, Allegro DHL Courier Slovakia, Allegro DPD Pickup
Slovakia, Allegro DPD Parcel Lockers Slovakia, Allegro DPD Parcel Lockers Slovakia, Allegro DHL Courier
Slovenia, Allegro DHL Courier Sweden, Allegro DHL Courier Hungary, Allegro DHL Courier Italy, Allegro
Dispatch from Poland to Czechia - Packeta Pick-up Point; Allegro Dispatch from Poland to Czechia -
Packeta Parcel Locker, Allegro Dispatch from Poland to Slovakia - Pick-up Point Packeta; Allegro
Dispatch from Poland to Slovakia - Packeta Parcel Locker; Allegro Dispatch from Poland to Hungary -
Pick-up Point Packeta; Allegro Dispatch from Poland to Hungary - Packeta Parcel Locker; Allegro DPD
Courier Poland; Allegro DPD Courier Poland payment on delivery; Allegro DPD Pickup Poland, Allegro
DHL Parcel Lockers Slovakia, Allegro DHL Pickup Slovakia;

(...)
Allegro.sk
Section 1. Definitions (Allegro.sk)

(...)

Carrier — a third party providing to the Company or to the Seller any services, in particular, the services
of picking up, moving, sorting, or delivering any Parcel between the Seller and the Recipient, including
providing of Services or Additional Services.

Carriers of Services and Additional Services are:
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(...)

c) DHL Parcel Polska Sp. z 0.0. with its registered office in Warsaw, address: ul. Osmanska 2, 02-823
Warsaw, entered in the Register of Entrepreneurs at the District Court for the capital city of Warsaw,
13th Commercial Division of the National Court Register, under the KRS number 631916, NIP (Tax
Identification Number): 9512417713, REGON (National Business Registry Number): 365170883, share
capital: PLN 21,479,000.00, the party providing Services in the following delivery options: Allegro DHL
Courier Slovakia, Allegro DHL Courier Slovakia payment on delivery, Allegro DHL Parcel Lockers Slovakia,
Allegro DHL Pickup Slovakia, Allegro DHL Pickup Slovakia payment on delivery, Allegro DHL Parcel
Lockers Slovakia payment on delivery, DHL ServicePoint (return at point);

(...)

Service — a service provided by the Carrier for the benefit of the User, consisting of the movement,
transport or organization of transport of the Goods between the Seller and the Recipient, under the
General Terms & Conditions, the Carrier's Terms & Conditions, and generally applicable regulations. The
Services are presented by the Company on the Platform under the following names: Allegro DPD Courier
Slovakia; Allegro DPD Courier Slovakia payment on delivery; Allegro DHL Courier Slovakia; Allegro DHL
Courier Slovakia payment on delivery; Allegro Dispatch from Poland to Slovakia — Packeta Pick-up point;
Allegro Dispatch from Poland to Slovakia — Packeta Pick-up point payment on delivery; Allegro Dispatch
from Poland to Slovakia — Packeta Parcel Lockers; Allegro Dispatch from Poland to Slovakia — Packeta
Parcel Lockers payment on delivery; Allegro Dispatch from Czechia to Slovakia— Packeta Pick-up Point;
Allegro Dispatch from Czechia to Slovakia— Packeta Pick-up Point payment on delivery; Allegro Dispatch
from Czechia to Slovakia— Packeta Parcel Lockers; Allegro Dispatch from Czechia to Slovakia— Packeta
Parcel Lockers payment on delivery; Allegro Packeta Pick-up Point; Allegro Packeta Pick-up Point
payment on delivery; Allegro Packeta Parcel Lockers; Allegro Packeta Parcel Lockers payment on
delivery; Allegro DPD Courier Slovakia; Allegro DPD Courier Slovakia payment on delivery; Allegro DPD
Pickup Slovakia; Allegro DPD Parcel Lockers Slovakia; Allegro DPD Courier, Allegro DPD Courier payment
on delivery, Allegro DPD Pickup, Allegro DPD Pickup payment on delivery, Allegro DPD Parcel Locker,
Allegro DPD Parcel Locker payment on delivery, Allegro UPS Courier Slovakia, Allegro UPS Courier
Slovakia payment on delivery, Allegro International Courier Slovakia, Allegro International Courier
Slovakia payment on delivery, Allegro International Parcel Lockers Slovakia, PPL ParcelShop (return at
point), DHL ServicePoint (return at point), Allegro DHL Parcel Lockers Slovakia, Allegro DHL Pickup
Slovakia, Allegro DHL Pickup Slovakia payment on delivery, Allegro DHL Parcel Lockers Slovakia payment
on delivery;

(...)

Section 2. Terms and Conditions of Delivery Service (Allegro.sk)

(...)

6. The Services provided as part of the delivery options: Allegro DHL Courier Slovakia payment on
delivery; Allegro DPD Courier Slovakia payment on delivery, Allegro DHL Pickup Slovakia payment on
delivery, Allegro DHL Parcel Lockers Slovakia payment on delivery, Allegro Dispatch from Poland to
Slovakia — Packeta Pick-up point payment on delivery; Allegro Dispatch from Czechia to Slovakia —
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Zasilkovna Pick-Up Point payment on delivery; Allegro Dispatch from Czechia to Slovakia — Zasilkovna
Parcel Lockers payment on delivery; Allegro DPD Courier payment on delivery, Allegro DPD Pickup
payment on delivery, Allegro UPS Courier Slovakia payment on delivery, Allegro Dispatch from Poland
to Slovakia— Packeta Parcel Lockers payment on delivery, Allegro International Courier Slovakia, Allegro
International Courier Slovakia payment on delivery, Allegro International Parcel Lockers Slovakia shall
be provided in accordance with, inter alia, the General Terms & Conditions and the Carrier's Terms and
Conditions, taking into account the characteristics and agreed scope of those Services and delivery
options, which means that the use of the Services provided using these delivery options may be limited,
inter alia, to the options of collecting funds from the Recipient selected by the Carrier or made available
by the Carrier.

(...)
9. Transfers of an amount equal to the funds collected from the Recipient:

a. for the Services provided based on the Delivery Service as part of the delivery options: Allegro Allegro
DPD Courier Slovakia payment; Allegro Dispatch from Poland to Slovakia— Packeta Pick-up point
payment on delivery; Allegro Dispatch from Poland to Slovakia — Packeta Parcel Lockers payment on
delivery; Allegro Dispatch from Czechia to Slovakia— Packeta Pick-up point payment on delivery; Allegro
Dispatch from Czechia to Slovakia— Packeta Parcel Lockers payment on delivery; Allegro Pick-up at
PacketaPick-up Point payment on delivery; Allegro Packeta Parcel Lockers payment on delivery, Allegro
DPD Courier payment on delivery, Allegro DPD Pickup payment on delivery, and Allegro DPD Parcel
Locker payment on delivery, Allegro UPS Courier Slovakia payment on delivery, Allegro DHL Pickup
Slovakia payment on delivery, Allegro DHL Parcel Lockers Slovakia payment on delivery are made by the
Company within two working from receiving the parcel delivery status from the Carrier via the Payment
Operator, to the Seller's settlement tool. The maximum payment on delivery amount shall be, as
appropriate: PUDO/APM — 700 EUR courier delivery to the address — 3320 EUR;

(...)

Allegro sp. z. 0. 0. Allegro sp. z 0.0. z siedzibg w Poznaniu, przy ul. Wierzbiecice 1B, 61-569 Poznan, wpisana do rejestru przedsigbiorcéw prowadzonego

ul. Wierzbiecice 1B przez Sad Rejonowy Poznan - Nowe Miasto i Wilda w Poznaniu, VIII Wydziat Gospodarczy Krajowego Rejestru Sgdowego pod numerem

61-569 Poznan KRS: 0000635012, kapitat zaktadowy: 40 000 000 ztotych, posiadajgca numer identyfikacji podatkowej NIP 525-26-74-798, REGON
365331553



