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Changes to the Allegro Terms & Conditions from October 1, 2024. 

The document below takes into account the changes in the regulations concerning Allegro.pl, Allegro.cz and 

Allegro.sk. 

Allegro Terms & Conditions 

(…) 

Section 1. Definitions 

(…) 

ALLEGRO.PL 

A separate part of Allegro operated by the Company in accordance with the Terms & Conditions, 

available in the allegro.pl domain 

 (…) 

ALLEGRO.HU 

A separate part of Allegro operated by the Company in accordance with the Allegro Terms & Conditions, 

including Appendix No. 22C, available in the allegro.hu domain 

(…) 

Section 5. Commencing a Transaction 

(…) 

5.1. 

The Seller, regardless of the chosen method of preparing the Offer, including filling in the sale form 

available on Allegro, does this by specifying all terms of the Transaction. The information contained in 

the description of the Offer may only refer to its object. Upon adding information or data to the 

description of an Offer, the Company shall acquire the right to use them, in particular, to use them in 

any way, at any time, and at its own discretion. The Seller shall authorize the Company to translate the 

Offer and its components (including by means of automatic text translation software) into other 

languages and display the Offer in other languages in the allegro.pl domain at Allegro.pl and other 

Marketplaces, and in other domains operated by the Company. By adding information or data in the 

description of an Offer, the Seller declares that they have the right to add them to the Offer, as well as 

http://allegro.cz/
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undertakes that their use on Allegro and by the Company according to the Allegro Terms & Conditions, 

particularly in the manner specified in the preceding sentences, and does not violate the rights of third 

parties; the Seller also declares that the content of the Offer constitutes commercial information. The 

Seller shall be liable for the truthfulness of the declaration and liabilities referred to in the preceding 

sentence. The Seller shall release the Company from any liability arising from making a false statement 

or non-performance or improper performance of this obligation. 

(…) 

5.8. 

Besides enabling Buyer to perform payment for Goods via services mentioned in paragraph 5.7., Sellers 

may allow Buyers to complete payments for Goods also by using the “cash on delivery” option, or by 

paying directly at the place of the Goods collection. Payment on delivery payments made by the Buyer 

shall be processed under the conditions of the according to the terms and conditions of payment on 

delivery service providers. provider's terms of use which are available here: 

● Allegro sp. z o.o. 

● DPD Polska sp. z o.o. 

● InPost sp. z o.o. 

● Poczta Polska S.A. 

● UPS Polska sp. z o.o. 

● DHL Parcel Polska Sp. z o.o. 

● Packeta Poland sp. z o.o. (in Czechia as Zásilkovna)  

● Allegro Retail a.s. 

If the Buyer selects a payment on delivery option in breach of those terms and conditions the terms of 

use, in particular by exceeding the applicable payment limits, the payment on a delivery service provider 

may refuse to collect the payment. 

(…) 

Section 10. Other obligations of Users 

(…) 

10.14. 

A Seller taking any steps to advertise on Allegro.pl allegro.pl Goods that are devices within the meaning 

of Article 1(2)(1) of the Act of April 7, 2022, on medical devices (Dz.U.2022.974), i.e., medical devices, 

https://assets.allegrostatic.com/popart-attachments/att-41616b1c-559b-4453-af13-d9c430ffb36c
https://www.dpd.com/pl/pl/moje-dpd/dokumenty-dpd-polska/
https://inpost.pl/regulaminy
https://www.pocztex.pl/do-pobrania/
https://www.ups.com/assets/resources/media/pl_PL/terms_carriage_pl.pdf
https://www.dhl.com/content/dam/dhl/local/pl/dhl-parcel/documents/pdf/pl-parcel-europe-ogolne-warunki-przewozu.pdf
https://www.packeta.pl/dokumenty-dla-klientow
https://www.packeta.pl/dokumenty-dla-klientow
https://www.wedo.cz/en/for-download
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medical device equipment, and products listed in Annex XVI to Regulation (EU) 2017/745 of the European 

Parliament and of the Council of April 5, 2017, on medical devices, amending Directive 2001/83/EC, 

Regulation (EC) No 178/2002 and Regulation (EC) No 1223/2009 and repealing Council Directives 

90/385/EEC and 93/42/EEC, and in vitro diagnostic medical devices and in vitro diagnostic medical device 

equipment referred to in Regulation (EU) 2017/746 of the European Parliament and of the Council of 

April 5, 2017, on in vitro diagnostic medical devices and repealing Directive 98/79/EC and Commission 

Decision 2010/227/EU, is required to submit a prior written validation referred to in Article 56(2) of the 

Act of April 7, 2022, on medical devices (Dz.U.2022.974), a PDF specimen of which is available for 

download after clicking on Declaration — Advertising Medical Devices. 

(…) 

Section 18. Appendixes 
 

18.1. 

The Terms & Conditions contains the following appendixes which constitute its integral part: 

Appendix No. 1: Forbidden and restricted Goods; 

Appendix No. 2: Rules on creating Offer description; 

Appendix No. 3: Policy on technical breaks and compensation for technical failures; 

Appendix No. 4: Fees and sales commissions; 

Appendix No. 5: Privacy protection policy; 

Appendix No. 6: Junior account principles; 

Appendix No. 7A: Terms & Conditions of PayU service; 

Appendix No. 7B: Terms & Conditions of Przelewy 24; 

Appendix No. 7C: Allegro Finance Terms & Conditions; 

Appendix No. 8: Notes of guidance on agreement renouncement and draft renouncement statement; 

Appendix No. 9: Allegro Protect; 

Appendix No. 10: Adding and using Products; 

Appendix No. 11: Use of databases of the Company and available in Allegro; 

Appendix No. 12: Terms & Conditions of the "Allegro Smart!" service for the Sellers; 

Appendix No. 13: Allegro Lokalnie; 

https://assets.allegrostatic.com/popart-attachments/att-454f2897-03a2-4e86-a364-aac5056aeb0f
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Appendix No. 14: General Terms & Conditions of the Cooperation Related to the Mail Order Sales of 

Medicinal Products; 

Appendix No. 14A: General Terms & Conditions of the Cooperation Related to the Mail Order Sales of 

Veterinary Medicinal Products; 

Appendix No. 15: Allegro Community; 

Appendix No. 16: General Terms & Conditions of Delivery Service; 

Appendix No. 16A: General Terms & Conditions of the Delivery Service for Allegro Lokalnie; 

Appendix No. 17. Charity Offers; 

Appendix No. 18. Terms & Conditions of International Forwarding Services; 

Appendix No. 19. Data processing Agreement; 

Appendix No. 20. Transactions subject to the obligation of archiving or VAT settlement through the 

Company; 

Appendix No. 21: Details of Allegro Prices program; 

Appendix No. 22A. Allegro.cz; 

Appendix No. 22B. Allegro.sk; 

Appendix No. 22C. Allegro.hu. 

(…) 

Appendix No. 1 
 

Appendix No. 1. Forbidden and restricted Goods  

Section 1. 

Listing the following types of Goods within the Offer is prohibited or permitted, provided that the 

indicated Goods meet the conditions specified below and the description of the Goods listed within the 

Offer contains the indicated contents (Restricted Goods): 

1. Goods containing shocking pornographic content: 
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Allegro.pl 

Allegro.cz 

Allegro.sk 

Allegro.hu 

forbidden 

 

2. Symbols or products that contain Goods propagating fascism or other totalitarian political system or 

that present content praising or promoting such a system or inciting hatred on the basis of differences 

related to nationality, ethnic origin, race or religious beliefs, or due to the lack of any religious beliefs or 

otherwise violating the prohibition referred to in paragraph 4.1. of the Allegro Terms & Conditions, 

except for items of artistic, educational, collector's or scientific value: 

Allegro.pl 

Allegro.cz 

Allegro.sk 

Allegro.hu 

forbidden 

 

3. Goods violating personal rights of third parties: 

Allegro.pl 

Allegro.cz 

Allegro.sk 

Allegro.hu 

forbidden 

 

4. Music, videos, software, and other Goods which infringe upon intellectual property rights: 

Allegro.pl 

Allegro.cz 

Allegro.sk 

Allegro.hu 

forbidden 

 

5. Non-original products (the so-called "knock-offs", items that violate industrial property rights): 

Allegro.pl 

Allegro.cz 

Allegro.sk 

Allegro.hu 

forbidden 

 

6. Explosives and hazardous chemical substances: 



 
 

 
Allegro sp. z. o. o. 

ul. Wierzbięcice 1B 

61-569 Poznań 

Allegro sp. z o.o. z siedzibą w Poznaniu, przy ul. Wierzbięcice 1B, 61-569 Poznań, wpisana do rejestru przedsiębiorców prowadzonego 

przez Sąd Rejonowy Poznań - Nowe Miasto i Wilda w Poznaniu, VIII Wydział Gospodarczy Krajowego Rejestru Sądowego pod numerem 

KRS: 0000635012, kapitał zakładowy: 40 000 000 złotych, posiadająca numer identyfikacji podatkowej NIP 525-26-74-798, REGON 

365331553 

 

Allegro.pl 

Allegro.cz 

Allegro.sk 

Allegro.hu 

forbidden 

 

7. Drugs, psychotropic substances, intoxicants, cannabis seeds: 

Allegro.pl 

Allegro.cz 

Allegro.sk 

Allegro.hu 

forbidden 

 

8. Medicinal products prescribed by doctors and other medicines: 

Allegro.pl 
forbidden, subject to Appendix No. 14 and Appendix No. 

14A of to the Terms & Conditions 

Allegro.cz 

Allegro.sk 

Allegro.hu 

forbidden 

 

9. Alcoholic beverages: 

Allegro.pl 

Allegro.cz 

Allegro.sk 

Allegro.hu 

forbidden 

 

10. Tobacco products, electronic cigarettes, bases for liquids/aromas, liquids (including those without 

nicotine), refills and their parts, tobacco heating devices and their parts, nicotine pouches: 

Allegro.pl 

Allegro.cz 

Allegro.sk 

Allegro.hu  

forbidden 

 

11. Human tissue, including organs, body parts, body fluids, and secretions (e.g., nails, bones, urine): 

https://allegro.pl/regulamin/en/appendix-14
https://allegro.pl/regulamin/en/appendix-14a
https://allegro.pl/regulamin/en/appendix-14a
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Allegro.pl 

Allegro.cz 

Allegro.sk 

Allegro.hu 

forbidden 

 

12. Live or dead animals (as well as their parts or derivative products) of species listed in currently 

applicable annexes A–D to Council Regulation (EC) No. 338/97 of 9 December 1996 on the protection of 

species of wild fauna and flora by regulating trade therein: 

Allegro.pl 

Allegro.cz 

Allegro.sk 

Allegro.hu 

forbidden 

 

13. Live animals: 

Allegro.pl 

allowed, with the proviso for dogs and cats that they can 

be marketed in a place of their breeding and farming, and 

animals with pedigree or birth certificate. In the case of 

other animals, the Seller must guarantee safe and 

humanitarian transport conditions (preferably personal 

pick-up). The required element of description is a 

statement on guaranteeing safe and humanitarian 

transport conditions. 

Allegro.cz 

Allegro.sk 

Allegro.hu 

forbidden 

 

14. Shares in companies, stocks, bonds and other securities, receivables, shares in investment funds, 

insurance policies, and products and all other financial instruments offered as a form of cash 

investment, except for securities in the material form of collector's value only: 

Allegro.pl 

Allegro.cz 

Allegro.sk 

Allegro.hu 

forbidden 
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15. Virtual currencies (including cryptocurrencies such as bitcoin, litecoin, dogecoin, etc.) and services 

and products related thereto: 

Allegro.pl 

Allegro.cz 

Allegro.sk 

Allegro.hu 

forbidden 

 

16. Software that infringes a manufacturer's license, trial software, freeware, shareware, and 

abandonware: 

Allegro.pl 

Allegro.cz 

Allegro.sk 

Allegro.hu 

forbidden 

 

17. Software adapted to perform actions violating the law or good practice: 

Allegro.pl 

Allegro.cz 

Allegro.sk 

Allegro.hu 

forbidden 

 

18. Website and FTP server addresses (except for Internet domains): 

Allegro.pl 

Allegro.cz 

Allegro.sk 

Allegro.hu 

forbidden 

 

19. Information and instructions not intended as service, in particular: tips on how to circumvent terms 

and conditions, use Internet systems that offer financial profits ( e.g., payment for online banner display 

or for receiving emails, information such as "how to make...", "how to find...", "how to earn..."): 

Allegro.pl 

Allegro.cz 

Allegro.sk 

Allegro.hu 

forbidden 
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20. Access to torrent websites, accounts in free websites, and services related thereto ( e.g., "likes", 

reviews, comments): 

Allegro.pl 

Allegro.cz 

Allegro.sk 

Allegro.hu 

forbidden 

 

21. Access to erotic/pornographic websites and virtual currencies used on such sites: 

Allegro.pl 

Allegro.cz 

Allegro.sk 

Allegro.hu 

forbidden 

 

22. Accounts in partnership and loyalty programs and services related thereto: 

Allegro.pl 

Allegro.cz 

Allegro.sk 

Allegro.hu 

forbidden 

 

23. Databases (including personal data or lists of email addresses): 

Allegro.pl 

Allegro.cz 

Allegro.sk 

Allegro.hu 

forbidden 

 

24. Mail order and direct sales catalogs used to order goods, excluding outdated catalogs of collector's 

value only: 

Allegro.pl 

Allegro.cz 

Allegro.sk 

Allegro.hu 

forbidden 

 

25. Cards and devices owned by telecommunications and digital television platforms operators: 
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Allegro.pl 

forbidden. In the case of sales decoders distributed by 

digital television operators the required element of 

description is providing the decoder serial number 

Allegro.cz 

Allegro.sk 

Allegro.hu 

forbidden 

 

26. Master's, Bachelor's and other graduation theses, secondary school final exam papers, essays, and 

other similar papers and services related to creating such papers: 

Allegro.pl 

Allegro.cz 

Allegro.sk 

Allegro.hu 

forbidden 

 

27. Stock exchange investment systems, and lottery and betting systems as well as services related to 

providing support in entering such lotteries and placing bets: 

Allegro.pl 

Allegro.cz 

Allegro.sk 

Allegro.hu 

forbidden 

 

28. Fishing tools and equipment the use of which is forbidden or possession of which is restricted by 

law: 

Allegro.pl 

Allegro.cz 

Allegro.sk 

Allegro.hu 

forbidden 

 

29. Weapons and ammunitions: 

Allegro.pl 
forbidden: weapon and ammunitions within the meaning 

of the Act on Weapons and Ammunitions; 
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separately loaded firearms (not using cartridges) 

manufactured before 1885 or their replicas are allowed. 

The required element of description is a declaration that 

a separately loaded firearm or its essential parts were 

manufactured before 1885 or that it is a replica; 

allowed: air guns, on the condition that the bullet energy 

may not exceed 17J. The required element of description 

is a declaration that the bullet energy does not exceed 17J;  

allowed: ammunition ( e.g., bullets, mines, grenades) or its 

essential parts, on the condition that the ammunition must 

be deactivated. The required element of description is a 

declaration that ammunition is deactivated; 

Allegro.cz 

forbidden: weapon and ammunitions of category A to D 

within the meaning Act No. 190/2003 Coll. on firearms and 

ammunition 

Allegro.sk 

forbidden: weapon and ammunitions of category A to D 

within the meaning of the General Act on the Regulation of 

Arms and Ammunition Act No. 190/2003 Coll 

Allegro.hu 

forbidden: 

 weapon and ammunitions of category A to C within 

the meaning Act No. XXIV/2004 on firearms and 

ammunition 

 equipment which is particularly dangerous to public 

safety within the meaning of Decree No. 175/2003. 

(X. 28.), 

allowed: air guns, on the condition that the bullet energy 

may not exceed 7,5 J. The required element of 

description is a declaration that the bullet energy does not 

exceed 7,5 J; 

 

30. Vehicle registration certificates and vehicle history cards offered without vehicles which they have 

been issued for and vehicles without documents, registration plates except for license plates of a 

collectible nature: 
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Allegro.pl 

Allegro.cz 

Allegro.sk 

Allegro.hu 

forbidden 

 

31. Discount coupons in the form of a commitment entitling their holders to receive a discount or 

another benefit concerning a future purchase of Goods outside Allegro: 

Allegro.pl 

Allegro.cz 

Allegro.sk 

Allegro.hu 

forbidden 

 

32. Electronic publications that are not an integral part of the publishing package (e.g., books, poems, 

guides, the so-called "e-books") and mp3 audiobooks transmitted digitally: 

Allegro.pl allowed only in "E-books" and "mp3 Audiobooks" 

categories, however, the Seller must meet all of the 

following conditions:  

a.  Integrate with the API resource 

https://allegro.pl/moje-allegro/zakupy/moja-polka, 

i.e., allow the download of e-Books and audiobooks 

offered on Allegro within the functionality of the 

user’s My Shelf account; 

b. Maintain at least 1,000 Offers (monthly average) on 

Allegro in the Seller’s Account in "MP3 Audiobooks," 

or 10,000 Offers in the Seller’s Account in "E-Books;" 

this condition does not apply to Sellers who offer on 

Allegro solely publications of their own authorship 

or publications for which they are publishers; 

c. In the Offer description, include clear information 

on the rules applicable to using the offered Goods 

after their purchase, including the possibility to 

download the e-book or audiobook from the My 

Shelf tab (https://allegro.pl/moje-

allegro/zakupy/moja-polka), as well as make 

available and maintain in that Offer a valid link 

shared with the Buyer via the My Shelf service;  
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Configure the Offer to indicate no option to withdraw from 

the agreement without stating the reason in accordance 

with the Returns Policy on Allegro as regards digital content; 

Allegro.cz 

Allegro.sk 

Allegro.hu  

forbidden 

 

33. Gold in the form of gold bars and their copies and imitations, coins minted after 1800, and silver in 

the form of bars and their copies and imitations: 

Allegro.pl 

Allegro.cz 

forbidden, with the proviso that the Goods from the 

"Investment Products" (excluding the "Scrap gold and silver" 

subcategory) and the "Collectible Gold Coins" categories may 

be offered only by entities operating under separate 

agreements concluded with the Company, however, under 

the "Investment Products" category, only Goods in which 

ores represent at least 50% of their value may be offered. In 

addition, apart from the conditions specified in the preceding 

sentence, the Seller must also meet the above conditions 

jointly: 

a. In the case of a Business Account, the Account must have 

a "Recommended" rating of at least 98% in their Account; 

b. In the case of a Regular Account, the Account must have a 

"Recommended" rating ratio of at least 99% in their Account. 

The dispatch timeframe specified by the Seller in the offer 

listing form may not be longer than 24 hours. At least 3 

months have passed since full Account activation. Following 

positive verification, i.e., when all requirements described 

above are met, the Seller shall have the right to set up a new 

account dedicated solely to selling in the aforementioned 

categories. 

In the "Scrap of gold and silver" subcategory, without 

meeting the requirements described above, it is allowed to 

sell Goods in the form of gold and silver scrap (for example, 

fragments of jewelry, broken cutlery, sheet metal, granules, 

powder, filings, elements of electrical systems, etc.), whose 

only value is the value of bullion, wherein the Goods may not 

be in other forms, such as coins and bars. 
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Allegro.sk 

Allegro.hu 

 

forbidden 

 

34. Prepaid payment cards (the so-called "pre-paid cards"): 

Allegro.pl 

Allegro.cz 

Allegro.sk 

Allegro.hu 

forbidden 

 

35. Registered prepaid phone cards: 

Allegro.pl forbidden 

Allegro.cz 

Allegro.sk 

Allegro.hu 

allowed 

 

36. Fake banknotes and coins remaining in circulation (counterfeit/imitations of banknotes and coins): 

Allegro.pl 

Allegro.cz 

Allegro.sk 

Allegro.hu 

forbidden 

 

37. Used items that should not be re-used for health or hygiene reasons; Applicable to items listed in 

the following categories:  

Fashion > Clothes, footwear, accessories > Haberdashery and accessories > Cotton face masks,  

Health > Vision correction > Lenses > Contact lenses, 

Beauty>Care>Intimate hygiene>Panty Liners,  

Beauty>Care>Intimate hygiene>Feminine intimate hygiene wipes,  

Health>Personal Hygiene>Intimate Hygiene, 
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Electronics>Audio, Video and Household Appliances>Small Household Appliances>Hygiene and 

Care>Electric Toothbrushes, 

Health>Oral Hygiene>Accessories,  

Health>Oral Hygiene>Irrigators,  

Health>Oral Hygiene>Irrigator Nozzles,  

Health>Oral Hygiene>Replacement toothbrush heads,  

Health>Oral Hygiene>Teeth Pads,  

Health>Oral Hygiene>Dental floss, Health>Oral Hygiene>Pastes,  

Health>Oral Hygiene>Dentures and Braces Care,  

Health>Oral Hygiene>Mouthwashes,  

Health>Oral Hygiene>Toothbrushes>Manual,  

Health>Oral Hygiene>Fresh breath,  

Health>Oral Hygiene>Plaque Disclosing,  

Health>Oral Hygiene>Whitening,  

Health>Oral Hygiene>Other,  

Health > Medical Equipment and Supplies > Hospital and medical office equipment > Disposable 

Products 

Health > Personal Hygiene > Diapers 

Erotica>Erotic Accessories and Gadgets>Anal plugs and probes,  

Erotica>Erotic Accessories and Gadgets>Sexual stimulation balls and eggs,  

Erotica>Erotic Accessories and Gadgets>Sex dolls,  

Erotica>Erotic Accessories and Gadgets>Penises and Dildos,  

Erotica>Erotic Accessories and Gadgets>Rings and caps>Caps,  

Erotica>Erotic Accessories and Gadgets>Rings and caps>Rings and clamps,  

Erotica>Erotic Accessories and Gadgets>Rings and caps>Extensions,  

Erotica>Erotic Accessories and Gadgets>Vaginas and masturbators,  
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Erotica>Erotic Accessories and Gadgets>Vibrators>Classic,  

Erotica>Erotic Accessories and Gadgets>Vibrators>Natural,  

Erotica>Erotic Accessories and Gadgets>Vibrators>Stimulating G-spot,  

Erotica>Erotic Accessories and Gadgets>Vibrators>Multi-purpose,  

Erotica>Erotic Accessories and Gadgets>Vibrators>Sets,  

Erotica>Erotic Accessories and Gadgets>Vibrators>Other,  

Erotica>BDSM>Enemas,  

Erotica>BDSM>Speculum,  

 

Allegro.pl 

Allegro.cz 

Allegro.sk 

Allegro.hu 

forbidden 

 

38. All types of codes, passwords, tokens, keys, or accounts (hereinafter referred to collectively as 

"Codes") that allow access to and use of services that make it possible to watch or listen to multimedia 

content on the Internet, especially in the form of music, podcasts and films,  e.g., Netflix, HBO Max, Cda 

Premium, VOD.pl, Player.pl, Spotify, Tidal, Storytel: 

Allegro.pl 

Allegro.cz 

Allegro.sk 

Allegro.hu 

forbidden, except for Codes offered by entities carrying out 

official, authorized activities related to their resale, operating 

under individual agreements concluded with the Company; 

 

39. Codes and coupons of any type and in any form, in particular, vouchers (collectively, "Vouchers") 

which are redeemable for cinema tickets or other services or products offered at cinemas or which may 

be otherwise used at cinemas: 

Allegro.pl 

Allegro.cz 

Allegro.sk 

Allegro.hu  

forbidden, except for Vouchers provided by entities engaged 

in official and authorized Voucher resale business and 

operating under individual agreements with the Company; 

 

40. Firecrackers and pyrotechnics: 



 
 

 
Allegro sp. z. o. o. 

ul. Wierzbięcice 1B 

61-569 Poznań 

Allegro sp. z o.o. z siedzibą w Poznaniu, przy ul. Wierzbięcice 1B, 61-569 Poznań, wpisana do rejestru przedsiębiorców prowadzonego 

przez Sąd Rejonowy Poznań - Nowe Miasto i Wilda w Poznaniu, VIII Wydział Gospodarczy Krajowego Rejestru Sądowego pod numerem 

KRS: 0000635012, kapitał zakładowy: 40 000 000 złotych, posiadająca numer identyfikacji podatkowej NIP 525-26-74-798, REGON 

365331553 

 

Allegro.pl 

forbidden:  firecrackers and pyrotechnics of class P2, F4, and 

T2; 

allowed: pyrotechnic materials other than listed above, 

provided they are offered exclusively by Users who have 

registered a Business Account, in the "Fireworks" category by 

Sellers with the appropriate license or certificate, on the 

condition that they must be delivered by the entities that enable 

the transport of these types of Goods. They must have a CE 

certificate and can only be sold to adults, after verifying their 

identity. The required element of description is providing the 

information on the manufacturer's or importer's name and 

product class 

Allegro.cz 

Allegro.sk 

Allegro.hu 

 

forbidden 

 

41. Live animals and plants identified as posing a threat to the biodiversity of the European Union, 

specified on the list of invasive alien species established pursuant to Regulation (EU) No 1143/2014 of 

the European Parliament and of the Council of 22 October 2014 on the prevention and management of 

the introduction and spread of invasive alien species: 

Allegro.pl 

Allegro.cz 

Allegro.sk 

Allegro.hu 

forbidden 

 

42. Any form of permanent or temporary access or use of an account or other set of resources (similar 

to accounts) on or in any website, program, or application, enabling the operation of and playing 

computer games, console games or mobile games, or including other functionalities and services related 

to these games, such as their purchase, installation, storage, reviewing, tracking their statistics, e.g., 

Steam, Epic Games Store, GOG, Ubisoft Connect, Origin, PlayStation Network, Xbox Live: 

Allegro.pl 

Allegro.cz 

Allegro.sk 

Allegro.hu  

forbidden, except for sales of accounts or other sets of 

resources on or in any website, program, or application that 

enable only client-based use of only computer games, console 

games, or mobile games the use of which is free of charge for 

anyone at any time 
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43. All types of services or functionalities that are offered or provided through an account or a set of 

resources referred to in item 42 above; 

Allegro.pl 

Allegro.cz 

Allegro.sk 

Allegro.hu 

forbidden 

 

44. Medical devices: 

Allegro.pl 

forbidden: devices, systems and treatment sets within the 

meaning of the Act of April 7, 2022, on medical devices, violating 

the prohibitions set out in art. 16 of this Act, including in vitro 

diagnostic medical devices, intended for self-use, other than a 

device for self-monitoring, a sample container, or a general-

purpose laboratory product; 

In the case of sales devices ( e.g., pulse oximeters and 

thermometers), systems, treatment sets within the meaning of 

the Act of April 7, 2022, on medical devices the Goods should 

have CE marking with a four-digit number of the notified body, 

label the Polish language, user manual and user interface in 

Polish, and the drawn-up EU declaration of conformity, unless 

there are exceptions specified in art. 12 of the Act of April 7, 

2022, on medical devices. In addition, for self-testing devices as 

referred to in Article 2(5) of Regulation 2017/746 of April 5, 2017, 

on in vitro diagnostic medical devices and repealing Directive 

98/79/EC and Commission Decision 2010/227/EU, the packaging 

(label) of the Goods and the instructions for use should clearly 

state that the device is intended for self-testing.  The required 

element of description is including in the Offer: information 

on marking the product, system, and treatment set with the CE 

mark and providing the four-digit number of the notified body 

(if a notified body participated in the product conformity 

assessment procedure), information on marking, label and user 

interface in Polish, and about attaching user manual in Polish to 

the Goods, as well as information about the EU declaration of 

conformity prepared for it. In addition, for self-testing devices 

as referred to in Article 2(5) of Regulation 2017/746 of April 5, 

2017, on in vitro diagnostic medical devices and repealing 

Directive 98/79/EC and Commission Decision 2010/227/EU, the 

Offer should indicate that the packaging (label) of the Goods 

and the instructions for use clearly state that the device is 
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intended for self-testing. Additional obligations of the Seller: 

The Seller is obliged to correctly classify the Goods as a device 

within the meaning of Article 1(2)(1) of the Act of April 7, 2022, 

on medical devices (Dz.U.2022.974), i.e., medical devices and 

their accessories, and products listed in Annex XVI to the 

Regulation (EU) 2017/745 of the European Parliament and of the 

Council of April 5, 2017, on medical devices, amending Directive 

2001/83/EC, Regulation (EC) No 178/2002 and Regulation (EC) 

No 1223/2009 and repealing Council Directives 90/385/EEC and 

93/42/EEC; and in vitro diagnostic medical devices and their 

accessories referred to in Regulation (EU) 2017/746 of the 

European Parliament and of the Council of April 5, 2017, on in 

vitro diagnostic medical devices and repealing Directive 

98/79/EC and Commission Decision 2010/227/EU; and identify 

the laws applicable to those Goods. The Seller undertakes to 

comply with the laws on offering the aforementioned Goods, as 

well as on advertising such Goods on Allegro. The Seller 

undertakes to repair any damage arising for the Company as a 

result of the Seller's inappropriate offering or advertising of the 

Goods mentioned above on Allegro. 

Allegro.cz forbidden: in-vitro diagnostic medical devices (e.g., used to 

diagnose SARS-CoV-2 coronavirus infections) not intended for 

self-monitoring; 

In the case of selling medical devices ( e.g., pulse oximeters and 

thermometers) the Goods should have CE marking with a four-

digit number of the notified body, markings in the Czech 

language and a user manual in the Czech language. The 

required element of description is included in the Offer (in its 

description) a clear photo of the CE marking with a four-digit 

number of the notified body, marking in Czech, and the 

information on the availability of the user manual in Czech;  

Allegro.sk 
forbidden: in-vitro diagnostic medical devices (e.g., used to 

diagnose SARS-CoV-2 coronavirus infections) 

in the case of sales medical devices (e.g. pulse oximeters and 

thermometers) the Goods should have: CE marking with a four-

digit number of the notified body, markings in the Slovak 

language and a user manual in the Slovak language. A required 

element of description is a clear photo of the CE marking with 
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a four-digit number of the notified body, marking in Slovak, and 

information on the availability of the user manual in Slovak; 

include it in the Offer content (description); 

Allegro.hu 
forbidden are medical devices covered by restrictions under 

Decree 7/2004 on professional requirements for the 

distribution, repair and rental of medical equipment 

 

45. Machines (slot machines) within the meaning of the Gambling Act of November 19, 2009 the sale of 

which is prohibited or restricted by law: 

Allegro.pl 

Allegro.hu 
forbidden 

Allegro.cz 

Allegro.sk 

 

allowed 

 

46. Software and listed in the category Electronics > Computers > Software: 

Allegro.pl 

Allegro.cz 

Allegro.sk 

Allegro.hu 

forbidden: sales of used software sent electronically (ESD); 

allowed: sales of new software sending electronically  (ESD) and 

in BOX and listed in the category Electronics > Computers > 

Software, on the condition it is offered only by entities that 

cooperate with the Company under separate agreements 

 

47. OEM-licensed software listed in the category Electronics > Computers > Software: 

Allegro.pl 

Allegro.cz 

Allegro.sk 

 Allegro.hu  

forbidden 

 

48. Second-hand goods that should not be resold for safety reasons. This applies to items listed in the 

category Automotive>Chemicals (except for the subcategory Automotive>Car Care Products>Washing 

and Care>Tools and Accessories): 
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Allegro.pl 

Allegro.cz 

Allegro.sk 

 Allegro.hu 

forbidden 

 

49. Goods containing terrorist content within the meaning of Regulation (EU) 2021/784 of the European 

Parliament and of the Council of 29 April 2021 on addressing the dissemination of terrorist content 

online: 

Allegro.pl 

Allegro.cz 

Allegro.sk 

 Allegro.hu 

forbidden 

 

50. Tickets for art, entertainment, or sports events: 

Allegro.pl 

allowed, on the condition that they may be offered only in the 

"Tickets" category by entities cooperating with the Company 

under separate agreements 

Allegro.cz 

Allegro.sk 

Allegro.hu 

 

forbidden 

 

51. Pepper Spray: 

Allegro.pl 

allowed, on the condition that they may be offered exclusively in 

the "Pepper Spray" category by retailers holding a license to sell 

goods intended for military and police use. The required 

element of description is information on gas name, 

concentration, and composition 

Allegro.cz 

Allegro.sk 

 Allegro.hu 

forbidden 

 

52. Stun Guns (devices causing incapacitation by electroshock): 
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Allegro.pl 

allowed, on the condition that they may be offered exclusively in 

the "Stun Guns" category by retailers holding a license to sell 

goods intended for military and police use. The average current 

value in the circuit may not exceed 10mA and the energy may not 

exceed 300mJ. The required element of description is 

information on name, amperage, and manufacturer. Declaration 

on the average current value in the circuit not exceeding 10mA 

and energy not exceeding 300mJ. 

Allegro.cz 

Allegro.sk 

 Allegro.hu  

forbidden 

 

53. GTIN (EAN) codes, i.e., codes complying with the GTIN standard (established by GS1 AISBL, an 

international nonprofit association registered in Belgium with its seat at Avenue Louise 326, box 10, 

1050 Brussels (enterprise registration number: 419.640.608), or the corresponding national entity 

authorized by GS1 AISBL in the country concerned) or their substitutes and equivalent designations, 

including those not compliant with the said standard, in each case regardless of their source: 

Allegro.pl 

Allegro.cz 

Allegro.sk 

 Allegro.hu 

forbidden 

 

54. Mushrooms: 

Allegro.pl 

Allegro.cz 

Allegro.sk 

 Allegro.hu  

allowed, on the condition that the sale must comply with 

applicable law regulations. The required element of 

description is attaching to the Offer (its description) an electronic 

file containing an appropriate attestation/certificate or a clear 

image of the label containing the information required by law. 

 

55. Goods from the category: "GSM Accessories" — "Antennas and amplifiers": 

Allegro.pl 

allowed, on the condition of providing information that: "Self-

assembly and use of GSM/UMTS/LTE amplifiers, also called 

repeaters, by unauthorized persons is prohibited by law. Only 

mobile network operators are authorized to install such devices. 
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The failure to comply with this condition may be considered as an 

act subject to a fine and, in the event of persistent violation of the 

same, to restriction of liberty or imprisonment for up to 2 years." 

Allegro.cz 

Allegro.sk 

Allegro.hu 

 

allowed 

 

56.  Boilers (Solid fuel Stoves): 

Allegro.pl 

Allegro.cz 

Allegro.sk 

 Allegro.hu 

allowed, on the condition that the Goods have a certificate (test 

certificate for boilers (solid fuel stoves) confirming the possibility 

of placing the boiler (solid fuel stove) on the market in accordance 

with European standard EN 303-5:2012. The required element 

of description is an electronic file containing the certificate or a 

clear image thereof attached to the Offer (its description). 

 

57. Plants for planting and seeds referred to in Regulation (EU) 2016/2031 of the European Parliament 

of the Council of 26 October 2016 on protective measures against pests of plants.: 

Allegro.pl 

Allegro.cz 

Allegro.sk 

 Allegro.hu 

allowed, on the condition that each shipped plant or seed must 

be accompanied by a passport authorizing to move plants issued 

by an authorized registered operator. The required element of 

description is a declaration worded as follows: "I hereby declare 

that pursuant to Regulation (EU) 2016/2031 of the European 

Parliament and of the Council of 26 October 2016 on protective 

measures against pests of plants, trade unit of plants or seeds is 

accompanied by a passport.  

 

58. Goods from the "Fuels" category: 

Allegro.pl 
allowed, on the condition that they may be offered only by Users 

who have registered a Business Account and hold a liquid fuel 

sales license (‘OPC' license) and operate under separate 
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agreements concluded with the Company. The Seller must not 

offer the shipping of such Goods abroad. 

Allegro.cz 

Allegro.sk 

Allegro.hu  

forbidden 

 

59. Remote courses, training, workshops: 

Allegro.pl 

allowed, on the condition that they may be offered in the "Online 

courses" category only by entities carrying out, among others, 

educational activities and cooperating with the Company under 

separate agreements. 

Allegro.cz 

Allegro.sk 

Allegro.hu 

allowed 

 

60. Restricted explosives precursors — within the meaning of Regulation (EU) No 2019/1148 of the 

European Parliament and of the Council of 20 June 2019 on the marketing and use of explosives 

precursors, amending Regulation (EC) No 1907/2006 and repealing Regulation (EU) No 98/2013: 

Allegro.pl 

Allegro.cz 

Allegro.sk 

 Allegro.hu  

allowed, on the condition that they may be offered only by Users 

who have registered a Business Account and who have listed, in 

their Offer, each precursor in the Ware that is the subject matter of 

the Offering and the concentration of each precursor 

 

61. Regulated explosives precursors — within the meaning of Regulation (EU) No 2019/1148 of the 

European Parliament and of the Council of 20 June 2019 on the marketing and use of explosives 

precursors, amending Regulation (EC) No 1907/2006 and repealing Regulation (EU) No 98/2013: 

Allegro.pl 

Allegro.cz 

Allegro.sk 

 Allegro.hu  

allowed, on the condition that they may be offered only by Users 

who have listed, in their Offer, each precursor in the Ware that is 

the subject matter of the Offering and the concentration of each 

precursor 
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62. DVB-T2 TV decoders (tuners): 

Allegro.pl 

allowed, on the condition that they must meet the requirements 

specified in the Regulation of the Minister of Digitization of October 

7, 2019, on technical and operational requirements for digital 

receivers (i.e., Journal of Laws of 2021, item 515). The most 

important required description elements is providing 

information that the decoder (tuner) operates in the H.265 / HEVC 

video standard, the MPEG-2 Audio Layer 2 and Dolby E-AC-3 / Dolby 

Digital Plus audio standard and, in the case of receiver that can be 

connected to Internet, that it has support for hybrid television in 

the HbbTV standard, version at least 2.0.1. 

Allegro.cz 

Allegro.sk 

Allegro.hu 

allowed 

63. Goods in the category of Garage Services: 

Allegro.pl 

allowed, provided that they are offered only by entities 

cooperating with the Company on the basis of separately 

concluded agreements. User entering into an agreement with the 

Company must meet all of the following criteria: 

- register a Business Account used to conduct their business 

activity in the field of repair and maintenance of vehicles, 

- provide the Company with a copy of the third-party liability 

insurance related to the business conducted. 

Allegro.cz 

Allegro.sk 

Allegro.hu 

forbidden 

 

64. Substances or preparations offered as food, cosmetics, pharmaceutical products, or products 

intended for research purposes but used for the aforementioned food purposes, that are not compliant 

with the requirements specified in, among others, pharmaceutical or food-related laws, or that contain 

substances prohibited in food that may have potentially harmful effects on health and life, such as 

yohimbine, ostarine, ligandrol, DMAA, modafinil, ipamorelin, aniracetam: 
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Allegro.pl 

Allegro.cz 

Allegro.sk 

Allegro.hu 

forbidden 

 

65. Substances or mixtures classified as hazardous: 

 

Allegro.pl 

Allegro.cz 

Allegro.sk 

 Allegro.hu 

allowed, provided that the textual content of the Offer contains 

the information required by law, in particular: the name, address 

and telephone number of the supplier (i.e., the producer or 

distributor); the nominal quantity of the substance or mixture in 

the package; and, if applicable: the product identifier; hazard 

pictograms; warning notices; statements identifying the type of 

hazard; precautionary statements; supplementary information in 

accordance with Article 25 of Regulation (EC) No. 1272/2008 of the 

European Parliament and of the Council of December 16, 2008 on 

the classification, labeling, and packaging of substances and 

mixtures. 

66. Drinks that contain caffeine in excess of 150 mg/l or taurine, excluding naturally occurring 

substances: 

Allegro.pl 
allowed, provided that they are offered only in the "Energy drinks" 

category and may only be sold to persons over 18 years of age. 

Allegro.cz 

Allegro.sk 

Allegro.hu 

 

allowed 

 

(…) 

Appendix No. 2 

Appendix No. 2. Rules on creating Offer description 

Section 1. Offer description 
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(…) 

1.20.  

The price of the Goods specified in an Offer by the Seller must be a gross price (it does not apply to 

categories not subject to sales commissions indicated in Appendix No. 4. Section 3: Sales commissions 

and Classifieds that are not charged a fee for Transaction services) including in the currency of the 

Marketplace where it is to be visible. If the price of the Goods is not specified in the currency of the 

Marketplace where the Offer is to be visible, the Seller agrees to the automatic conversion of the price 

of the Goods according to the reference euro exchange rate announced by the European Central Bank 

on the day preceding the conversion. 

(…) 

Appendix No. 4 
 

Appendix No. 4 Fees and sales commissions 

Table of contents 

Part I. General Provisions 
 

 Section 1. General Comments 

 Section 2. Settlements of amounts payable 

 Section 3. Overpayments 

 Section 4. Changes in Fees and Sales Commissions 

 Section 5. Invoices and Notes 

 Section 6. Procedure for Granting a Transaction Rebate 

 Section 7. Non-VAT Settlements  

 

Part II. Specific Provisions 

 Section 8. Basic Fees for Listing Goods  

 Section 9. Sales Commissions  

 Section 10. Subscription fees 

 
Allegro.pl 

● Section 8 Basic Fees for listing Goods, excluding categories of Classifieds 

● Section 9 Sales Commissions 

● Section 10 Fees for additional options for Offers other than Classifieds 

● Section 11. Fees for Additional Options  
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● Section 11.12. Fees for additional options for offers listed in categories of Classifieds  

● Section 12.13. Fees on Allegro Lokalnie 

● Section 13.14. Delivery and additional services costs 

Allegro.cz 

● Section 14 Basic fees for listing Goods 

● Section 15 Sales commissions 

● Section 16 Fees for additional options 

● Section 17.15. Delivery and additional services costs  

Allegro.sk 

● Section 18. Basic fees for listing Goods 

● Section 19. Sales commissions 

● Section 20. Fees for additional options 

● Section 21.16. Delivery and additional services costs  

 

Allegro.hu 

● Section 17. Delivery and additional services costs 

 

PART I. GENERAL PROVISIONS 

SECTION 1. GENERAL COMMENTS 

(…) 

4. In the absence of relevant information, it is assumed that amounts set forth in this Appendix are gross 

amounts (they include a tax on goods and services, i.e., VAT). If the amount of fee or sales commission 

is set as a percentage of a given amount (e.g., of the selling price), the gross amount (including VAT) shall 

be the basis for calculating such fee or sales commission. Sales commission amounts are rounded up, 

to a full PLN 0.01 (grosz). as per the table below: 

Allegro.pl PLN 0.01 

Allegro.cz CZK 0.01 

Allegro.sk EUR 0.01 
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Allegro.hu HUF 0,01 

 

 (…) 

SECTION 2. SETTLEMENTS OF AMOUNTS PAYABLE 

1. Settlements for the full scope of services related to ensuring functionality and services available on 

the Allegro commercial platform (the "Comprehensive Service") are conducted for each User separately 

for each Marketplace. For this purpose, separate Billing Accounts are created for the User in the 

appropriate currency for each Marketplace. The Comprehensive Service does not cover services and 

settlements referred to in Section 11 and 12 for offers listed in classified ads categories, Allegro Lokalnie 

or settlements that are not VAT-taxable ("NoVAT Settlements").  

(…) 

5. A User that does not receive any invoices is obliged to pay the fees due to the Company after the end 

of a given billing cycle. It is not required to make any payment in case the total amount due as of the 

end of the month is below the amount indicated for a specific Marketplace in the table. In such case, the 

User shall make a payment charged on a given Billing Account after the end of the month in which the 

amount due exceeds the amount indicated for the specific Marketplace in the table. However, upon the 

request of the Company, the User shall be obliged to make a payment within a specific deadline, even if 

the total balance is below that amount. 

 

The total amount charged on the relevant Billing Account after the end of the month 

Allegro.pl PLN 10 

Allegro.cz CZK 50 

Allegro.sk EUR 2  

 
Allegro.pl Allegro.cz Allegro.sk 

The total amount charged on the relevant 

Billing Account after the end of the month 
PLN 10 CZK 50 2 EUR 



 
 

 
Allegro sp. z. o. o. 

ul. Wierzbięcice 1B 

61-569 Poznań 

Allegro sp. z o.o. z siedzibą w Poznaniu, przy ul. Wierzbięcice 1B, 61-569 Poznań, wpisana do rejestru przedsiębiorców prowadzonego 

przez Sąd Rejonowy Poznań - Nowe Miasto i Wilda w Poznaniu, VIII Wydział Gospodarczy Krajowego Rejestru Sądowego pod numerem 

KRS: 0000635012, kapitał zakładowy: 40 000 000 złotych, posiadająca numer identyfikacji podatkowej NIP 525-26-74-798, REGON 

365331553 

 

Allegro.hu HUF 950  

 

(...) 

SECTION 5. INVOICES AND NOTES 

(…) 

10. The User may, at any time, withdraw their consent to having invoices sent (made available) in 

electronic form. The following shall also be deemed a withdrawal of the consent to having invoices sent 

(made available) in electronic form: 

a. The User opting out of receiving VAT invoices (closing the invoice account), 

b. Any Party declaring their wish to terminate the Agreement agreement. 

(…) 

PART II. SPECIFIC PROVISIONS 

Allegro.pl 

SECTION 8. BASIC FEES FOR LISTING GOODS EXCLUDING 

CATEGORIES OF CLASSIFIEDS (ALLEGRO.PL) 
 

1. Listing an Offer on Allegro is free in all categories except for those specified in paragraph 4 paragraph 

4 Section 11 of Appendix No. 4 to the Terms & Conditions. 

2. The basic fee, excluding for classified ads categories, is charged as soon as the Offer is listed, and it is 

collected on the initial price in accordance with the general principles described below. 

3. If the Offer is listed for more than 10 days, fees for listing a Transaction will be calculated every 10 

days in accordance with the price list presented below. 

4. Additional services: Giftwrapping, change of direction of door opening, and services such as home 

delivery, assembly, setting up and preparing for operation, as well as collection of used equipment, are 

exempt from the basic listing fee. 

4. 5. Amount of basic fees: 
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A. List of Categories in which the basic fee depends on the initial price* of the Goods: 

"Collections," "Art," "Design and Antiques" excluding the categories "Second-Hand Books": 

0.1% of the initial price. Not less than PLN 0.05. Up to PLN 2.5 / 10 days. 

"OTC drugs" 

Initial price Basic fee 

up to PLN 10 PLN 0.50/ 10 days 

from PLN 10.01 to PLN 25 PLN 1.00/ 10 days 

over PLN 25.01 to PLN 50 PLN 2.00/ 10 days 

over PLN 50 PLN 5.00/ 10 days 

 
“Other categories not listed in subparagraph A: 

 

Initial price Basic Fee 

over PLN 15,000  
PLN 1.00 / 10 days 

 
 

“Collections,” “Art,” “Design and Antiques,” excluding “Second-Hand Books”: 

PL 0.1% of the initial price. Not less than PLN 0.05. Up to PLN 2.5 / 10 days. 

CZ 0.1% of the initial price. Not less than CZK 0.25. Up to CZK 12.5 / 10 days. 

SK 0.1% of the initial price. Not less than EUR 0.01. Up to EUR 0.5 / 10 days. 

HU 0.1% of the initial price. Not less than HUF 5.00. Up to HUF 230.00 / 10 days. 
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"OTC drugs" 

 
Initial price Basic fee 

PL up to PLN 10 
from PLN 10,01 to PLN 25  
from PLN 25,01 to PLN 50  

above PLN 50  

PLN 0,50 / 10 days 
PLN 1,00 / 10 days 
PLN 2,00 / 10 days 
PLN 5,00 / 10 days 

 

CZ - - 

SK - - 

HU - - 

 

 

 
Other categories not listed in subparagraph A  

 
Initial price Basic fee 

PL above PLN 15,000 

 

PLN 1.00 / 10 days 

 

CZ above CZK 75,000 CZK 5.00 / 10 days 

 

SK above EUR 3,000 EUR 0.25 / 10 days 

 

HU above HUF 1,400,000 
HUF 90.00 / 10 days 

 

B. List of Categories in which the basic fee depends on the initial price* of the Goods (applies to 

all Offers except for those marked with the status parameter "New"): 
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"Car parts," "Parts for machinery and other vehicles," "Motorcycle parts and Equipment," "Tires and 

Rims": 

Initial price Basic fee 

up to PLN 100 PLN 0.00/ 10 days 

from PLN 100.01 to PLN 500 PLN 0.40/ 10 days 

from PLN 500.01 to PLN 1000 PLN 0.60/ 10 days 

over PLN 1000 PLN 1.00/ 10 days 

  

* - Initial price = Buy It Now price or, in case of an Auction, starting price 

 
"Car Parts," "Machine and Other Vehicle Parts," "Motorcycle Parts and Equipment," "Tires and 

Rims” 

 
Initial price Basic fee 

PL up to PLN 100 

from PLN 100.01 to PLN 500 

from PLN 500.01 to PLN 1000 

above PLN 1000 

PLN 0.00 / 10 days 

PLN 0.40 / 10 days 

PLN 0.60 / 10 days 

PLN 1.00 / 10 days 

CZ up to CZK 500 

from CZK 500.01 up to CZK 2500 

from CZK 2500.01 up to CZK 5000 

above CZK 5000 

CZK 0.00 / 10 days 

CZK 2.00 / 10 days 

CZK 3.00 / 10 days 

CZK 5.00 / 10 days 

SK up to 20 EUR EUR 0.00 / 10 days 
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from EUR 20.01 up to EUR 100 

from EUR 100.01 up to EUR 200 

above EUR 200 

EUR 0.10 / 10 days 

EUR 0.15 / 10 days 

EUR 0.25 / 10 days 

HU up to HUF 9,000 

from HUF 9,000.01 up to HUF 45,000 

from HUF 45,000.01 up to HUF 90,000  

above HUF 90,000 

HUF 0.00 / 10 days 

HUF 35 / 10 days 

HUF 55 / 10 days 

HUF 90 / 10 days 

 

* Initial price = Buy It Now price or, in case of an Auction, the starting price 

C. The list of Categories in which fees are charged on the terms provided for in separate 

agreements with the Company: 

"Tickets" 

SECTION 9. SALES COMMISSIONS (ALLEGRO.PL) 

(…) 

3. The minimum value of the commission charged each time per unit is PLN 0.31 gross (PLN 0.25 net). 

Currency / Country Net Gross 

PLN / PL PLN 0.25 PLN 0.31 

EUR / SK EUR 0.06  EUR 0.07 

CZK / CZ CZK 1.25 CZK 1.55 

HUF / HU HUF 22 HUF 27,06 
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(…) 

5. Additional services: Giftwrapping, change of direction of door opening, and services such as home 

delivery, assembly, setting up and preparing for operation, as well as collection of used equipment, are 

exempt from sales commissions. 

5.6. Sales commissions are collected on the terms described below: 

All subcategories "Accessories" except subcategory "Electronics", subcategory, "Accessories and 

Tools", "Training Aids", subcategory "Accessories and Extras" in category "Coffee", subcategory 

"Cleaning" except subcategory "Vacuum Storage Bags", "Reflective Accessories,", "Protective 

Accessories", "PCP Accessories", "Accessories and Parts" except subcategory "Electronics", 

"Pedals and Accessories", "Yoga Accessories", "Referee Gear", "Parts and Accessories" except 

subcategory "Electronics" and "Sports and Travel", "Art Accessories", "Components and 

Accessories" in subcategory "Design and Antiques", subcategory "Alcohol Accessories" except 

subcategory "Squeezers and Presses", subcategory "Sewing Accessories", "Toy Accessories", 

"Office Supplies", "Bartending Accessories", "Kitchen Accessories ", Accessories for Cash 

Registers and Printers", "Accessories for Water Jackets", "Fireplace Accessories", "Bathroom 

Accessories", "Confectionery Accessories”, "Beekeeping Accessories", "Headdresses and 

Accessories", "Chignon Accessories", "Jewelry Accessories", "Watch Accessories", "Party Games 

Accessories". 

Currency / Country Net Gross 

PLN / PL 

the amount of the sales commission depends 

on the final price: up to PLN 60: 12%, over PLN 

60: PLN 7.20 + 8% on the surplus over PLN 60 

 

the amount of the sales 

commission depends on 

the final price: up to PLN 

60: 14.76%, over PLN 60: 

PLN 8.86 + 9.84% on the 

surplus over PLN 60 

 

EUR / SK 

the amount of the sales commission depends 

on the final price: up to EUR 13: 12%, over EUR 

13: EUR 1.56 + 8% on the surplus over EUR 13 

 

the amount of the sales 

commission depends on 

the final price: up to EUR 

13: 14.76%, over EUR 13: 

EUR 1.92 + 9.84% on the 

surplus over EUR 13 

CZK / CZ 

the amount of the sales commission depends 

on the final price: up to CZK 300: 12%, over 

CZK 300: CZK 36 + 8% on the surplus over CZK 

300 

 

the amount of the sales 

commission depends on 

the final price: up to CZK 

300: 14.76%, over CZK 300: 

CZK 44.28 + 9.84% on the 

surplus over CZK 300 
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HUF / HU 

the amount of the sales commission depends 

on the final price: up to HUF 5400: 12%, over 

HUF 5400: HUF 648 + 8% on the surplus over 

HUF 5400 

the amount of the sales 

commission depends on 

the final price: up to HUF 

5400: 14.76%, over HUF 

5400: HUF 797,04 + 9.84% 

on the surplus over HUF 

5400 

 

Subcategories "Clothing" and "Shoes" excluding category "Automotive”, subcategory "Workwear 

and Safety”, "Protective Wear and Workwear”, "Luggage”, "Workwear and Work Footwear”, 

"Medical Clothing and Footwear”, "Erotic Shoes”, "Erotic Lingerie and Clothing” ,"Clothing, 

Footwear”. 

Currency / Country Net Gross 

PLN / PL 

the amount of the sales commission 

depends on the final price: up to PLN 115: 

11%; over PLN 115: PLN 12.65 + 6% on the 

surplus over PLN 115 

the amount of the sales 

commission depends on the final 

price: up to PLN 115: 13.53%; 

over PLN 115: PLN 15.56 + 7.38% 

on the surplus over PLN 115 

EUR / SK 

the amount of the sales commission 

depends on the final price: up to EUR 25: 

11%; over EUR 25: EUR 2.75 + 6% on the 

surplus over EUR 25 

the amount of the sales 

commission depends on the final 

price: up to EUR 25: 13.53%; over 

EUR 25: EUR 3.39 + 7.38% on the 

surplus over EUR 25 

CZK / CZ 

the amount of the sales commission 

depends on the final price: up to CZK 575: 

11%; over CZK 575: CZK 63.25 + 6% on the 

surplus over CZK 575 

the amount of the sales 

commission depends on the final 

price: up to CZK 575: 13.53%; 

over CZK 575: CZK 77.8 + 7.38% 

on the surplus over CZK 575 

HUF / HU 

the amount of the sales commission 

depends on the final price: up to HUF 

10,400: 11%; over HUF 10,400: HUF 1,144 + 

6% on the surplus over HUF 10,400 

 

the amount of the sales 

commission depends on the final 

price: up to HUF 10,400: 13.53%; 

over HUF 10,400: HUF 1,407.12 + 

7.38% on the surplus over HUF 

10,400 
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All subcategories "Furniture" and "Office Furniture”, "Store and Warehouse Shelves" 

Currency / Country Net Brutto 

PLN / PL 9% up to PLN 250 11.07% up to PLN 307.50 

EUR / SK 9% up to EUR 54 11.07% up to EUR 66.42 

CZK / CZ 9% up to CZK 1250 11.07% up to CZK 1537.5 

HUF / HU 9% up to HUF 22,700.00 11.07% up to HUF 27,921.00 

 

and 

"Home and Garden" (except for the subcategories listed above and below) 

Country / Currency Net Brutto 

PLN / PL 10.5% 12.92% 

EUR / SK 10.5% 12.92% 

CZK / CZ 10.5% 12.92% 

HUF /HU 10.5% 12.92% 

 

"Home and Garden" (subcategory: "Garden" except subcategory: "Lighting" and those listed below, 

subcategory: "Construction and Accessories" except subcategory below, subcategory: "Pots and 

Casings") 

Currency / Country Net Brutto 

PLN / PL 9% up to PLN 250 11.07% up to PLN 307.50 

EUR / SK 9%, up to EUR 54 11.07%, up to EUR 66.42 

CZK / CZ 9% up to CZK 1250 11.07% up to CZK 1537.5 



 
 

 
Allegro sp. z. o. o. 

ul. Wierzbięcice 1B 

61-569 Poznań 

Allegro sp. z o.o. z siedzibą w Poznaniu, przy ul. Wierzbięcice 1B, 61-569 Poznań, wpisana do rejestru przedsiębiorców prowadzonego 

przez Sąd Rejonowy Poznań - Nowe Miasto i Wilda w Poznaniu, VIII Wydział Gospodarczy Krajowego Rejestru Sądowego pod numerem 

KRS: 0000635012, kapitał zakładowy: 40 000 000 złotych, posiadająca numer identyfikacji podatkowej NIP 525-26-74-798, REGON 

365331553 

 

HUF / HU 
9% up to HUF 22,700.00 

11.07% up to HUF 

27,921.00 

 

“Home and Garden" (subcategories: "Power Tools Parts", "Vises", "Hammers, Cutters and 

Chisels", "Metal Shear Scissors", "Tool Organization and Storage", "Accessories and 

Equipment", "Glue Guns", "Foam Dispensing Guns", "Silicone Dispensing Guns", "Painting 

Pistols", "Measuring Instruments", "Pliers, Scissors, Pincers", "Clamps", "Winches", 

"Screwdrivers", "Sealers", "Staplers and staples" in subcategory: "Tools") 

Currency / Country Net Brutto 

PLN / PL 8.5% up to PLN 120 10.46% up to PLN 147.60 

EUR / SK 8.5% up to EUR 24 10.46% up to EUR 29.52 

CZK / CZ 8.5% up to CZK 600 10.46% up to CZK 738 

HUF / HU 8.5% up to HUF 11,000 10.46% up to HUF 13,530 

 

"Home and Garden" (subcategory: "Smart Home", “Power Generators”, “Tile Cutters”, “Alarms”, 

"Pumps and Hydrophores”, subcategories: "Garages”, "Fireplaces and Accessories,” "Heating,” 

"Work at Heights,” "Construction Equipment and Accessories,” "Fire Protection,” "Doors,” 

"Windows and Window Sills,” "Floors,” "Stairs,” "Kitchen,” "Bathroom and Toilet" in subcategory: 

"Construction and Accessories,” subcategory "Hydraulic Tools") 

Currency / Country Net Brutto 

PLN / PL 

 

 

8% up to PLN 250 9.84% up to PLN 307.50 

EUR / SK 8% up to EUR 54 9.84% up to EUR 66.42 

CZK / CZ 8% up to CZK 1250 9.84% up to CZK 1537.5 

HUF / HU 8% up to HUF 22,700 9.84% up to HUF 27,921 

 

“Home and Garden” (subcategory: “Huts and Sheds,” “Children's Houses,” “Pools,” “Jacuzzi,” 

“Electric Grills,” “Gas Grills,” “Coal Grills,” “Garden Fire Pits,” “Rotary Cultivators,” “Mowers,” 

“Scythes and Edge Trimmers,” “Vacuum Cleaners and Blowers,” “Snowblowers,” “Saws,” 

“Shredders,” “Dethatches and Aerators,” subcategory “Tools," except for the subcategories listed 

above and below) 
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Currency / Country Net Brutto 

PLN / PL 5.5% up to PLN 120 6.77% up to PLN 147.60 

EUR / SK 5.5% up to EUR 24 6.77% up to EUR 29.52 

CZK / CZ 5.5% up to CZK 600 6.77% up to CZK 738 

HUF / HU 5.5% up to HUF 11,000 6.77% up to HUF 13,530 

 

“Home and Garden” (subcategory: “Pressure Washers,” “Washing Vacuum Cleaners,” “Industrial 

Vacuum Cleaners,” “Air Conditioners” and “Fans” in subcategory: “Air Conditioning and 

Ventilation," subcategory: “Central Units” in subcategory: “Construction Work and Equipment," 

subcategory: “Household Fans”) 

Currency / Country Net Brutto 

PLN / PL 4.5% 5.54% 

EUR / SK 4.5% 5.54% 

CZK / CZ 4.5% 5.54% 

HUF / HU 4.5% 5.54% 

 

“Kids” (except for the subcategories listed above and below) 

Currency / Country  Net Brutto 

PLN / PL 10.5% 12.92% 

EUR / SK 10.5% 12.92% 

CZK / CZ 10.5% 12.92% 

HUF / HU 10.5% 12.92% 

 

“Kids” (subcategory: “Health and Hygiene,” except subcategories: “Towels,” subcategory: “Garden 

Toys”) 

Currency / Country Net Brutto 

PLN / PL 9% 11.07% 

EUR / SK 9% 11.07% 
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CZK / CZ 9% 11.07% 

HUF / HU 9% 11.07% 

 

“Kids” (subcategory: “Strollers," “Car Seats," “Building Toys”) 

Currency / Country Net Brutto 

PLN / PL 6.5% 8% 

EUR / SK 6.5% 8% 

CZK / CZ 6.5% 8% 

HUF / HU 6.5% 8% 

 

“Kids” (subcategories: “Electronic Nannies and Breathing Monitors,” “Baby Foods”) 

Currency / Country Net Brutto 

PLN / PL 5% 6.15% 

EUR / SK 5% 6.15% 

CZK / CZ 5% 6.15% 

HUF / HU 5% 6.15% 

 

“Electronics” (except for the subcategories listed above and below) 

Currency / Country Net Brutto 

PLN / PL 4.5% 5.54% 

EUR / SK 4.5% 5.54% 

CZK / CZ 4.5% 5.54% 

HUF / HU 4,5% 5.54% 
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“Electronics” (all subcategories “Accessories” and “Memory Cards,” “Power Banks,” “Cases and 

Shelves,” "Internet," "Cooling and Upgrading," “Service Equipment,” “HTP Accessories,” “TV 

Accessories,” "Accessories and Parts," "Parts and accessories" “GSM Accessories,” “Gold 

Numbers,” “Pads,” subcategory: “Accessories (Laptop, PC)," except subcategory: “PCMCIA and 

ExpressCard,” “Video Cards and Recorders,” “TV and Sat Tuners,” "Webcams," "Video Conferencing Kits 

and Cameras," subcategory: “Laptop Parts,” except subcategory: "RAM Memory," subcategory: 

"Optical Drives and Media," except subcategories: “Recorders and Drives” and “Floppy Drives,” 

subcategory: “Service Parts” in subcategory: “Tablets,” subcategory: “Antennas,” “Bluetooth,” and 

“USB Hubs” in subcategory: “Network Devices," subcategory: "Consoles and Gaming Machines," 

except subcategory: "Steering Wheels," "Consoles," "PlayStation VR," and "PlayStation VR2," 

subcategory: "Batteries for Vacuum Cleaners," "Detergents for Vacuum Cleaners," "Filters for 

Vacuum Cleaners," "Pipes and Hoses for Vacuum Cleaners," "Nozzles and Brushes for Vacuum 

Cleaners," "Vacuum Storage Bags," subcategory: "Spare Parts" in subcategory: “Small Household 

Appliances,” subcategory: "Household Cleaning Supplies" and “Parts” in subcategory: “Built-In 

Appliances,” subcategory: “Parts” in subcategory: “Freestanding Household Appliances,” subcategory: 

“Cables, Wires” and “Plugs, Sockets, Adapters” in subcategory: “Electronics,” subcategory: "GPS and 

Accessories," except subcategory: "GPS Trackers" and "Devices," subcategory: "Media," "Bags, 

Cases," "Power Supply," "Books and Instructions" in subcategory: “Cameras,” subcategory: “Remote 

Controls," “Power Supply” in subcategory: “Audio, Video and Household Appliances,” subcategory: 

“Parts and Components” in subcategory: “TV and Video,” subcategory: “Case," “Film and Protective 

Glass,” “Bands and Bracelets,” and “Chargers and Docking Stations” in subcategory: “Smartwatches 

and Accessories," subcategory: "Paper, Foils," “Accessories for Regeneration,” “Drums” in 

subcategory: “Printers and Scanners,” 

Currency / Country Net Gross 

PLN / PL 

the amount of the sales commission 

depends on the final price: up to PLN 

60: 13%, above PLN 60: PLN 7.80 + 8% 

on the surplus over PLN 60  

the amount of the sales 

commission depends on the final 

price: up to PLN 60: 15.99%, 

above PLN 60: PLN 9.60 + 9.84% 

on the surplus over PLN 60  

EUR / SK 

the amount of the sales commission 

depends on the final price: up to EUR 

13: 13%, above EUR 13: EUR 1.69 + 8% 

on the surplus over EUR 13  

the amount of the sales 

commission depends on the final 

price: up to EUR 13: 15.99%, 

above EUR 13: EUR 2.08 + 9.84% 

on the surplus over EUR 13  

CZK / CZ 

the amount of the sales commission 

depends on the final price: up to CZK 

300: 13%, above CZK 300: CZK 39 + 

8% on the surplus over CZK 300  

the amount of the sales 

commission depends on the final 

price: up to CZK 300: 15.99%, 

above CZK 300: CZK 47.97 + 
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9.84% on the surplus over CZK 

300  

HUF / HU 

the amount of the sales commission 

depends on the final price: up to HUF 

5400: 13%, above HUF 5400: HUF 702 

+ 8% on the surplus over HUF 5400  

the amount of the sales 

commission depends on the final 

price: up to HUF 5400: 15.99%, 

above HUF 5400: HUF 863.46 + 

9.84% on the surplus over HUF 

5400  

 

“Electronics” (subcategories: “Inks,” “Toners,” “Stain Tapes” in the “Printers and Scanners” 

subcategory; subcategories: “Software,” “Vintage Computers” in the “Computers” subcategory; 

subcategories: “Stage, Studio, and DJ Equipment,” “Thermoventilators,” “Electric Heaters,” 

“Electronics,” “Electronic Gadgets”) 

Currency / Country Net Gross 

PLN / PL 8% 9.84% 

EUR / SK 8% 9.84% 

CZK / CZ 8% 9.84% 

HUF / HU 8% 9.84% 

 

“Electronics” (subcategories: “Recorders and Drives,” “Floppy Drives,” “Power Strips and UPS,” 

“Speakers,” “Microphones and Headphones,” “Pointing Devices,” excluding the “Mouse Pads” 

subcategory; the “Steering Wheels” subcategory in the “Consoles and Gaming Machines” 

subcategory; the “TV and Video” subcategory, excluding subcategories: “Parts and Components,” “TV 

Accessories,” “Projectors,” “TV Sets;” subcategories: “Headphones,” “Home Audio,” “Portable Audio 

Equipment,” “Car Audio Equipment,” “Satellite Equipment” in the “Audio, Video and Household 

Appliances” subcategory; the “Housings” and “Power Supplies” subcategories in the “Computer 

Components” subcategory) 
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Currency / Country Net Gross 

PLN / PL 6% 7.38% 

EUR / SK 6% 7.38% 

CZK / CZ 6% 7.38% 

HUF / HU 6% 7.38% 

 

“Electronics” (subcategories: “Laptops,” “Desktop Computers,” “Pre-Paid,” “Humidifiers,” “Steam 

Stations,” “Espresso Machines,” “Hair Removal Devices,” “Food Processors,” “Projectors,” “TV 

Sets;” the “RAM Memory” subcategory in the “Laptop Parts” subcategory; the “Portable Disks and 

Memory” subcategory, excluding the “Cases and Shelves” subcategory; the “Servers and 

Accessories” subcategory; the “Computer Components” subcategory, excluding the subcategories 

listed above) 

Currency / Country Net Gross 

PLN / PL 2% 2.46% 

EUR / SK 2% 2.46% 

CZK / CZ 2% 2.46% 

HUF / HU 2% 2.46% 

 

“Business and Services" (excluding the subcategories listed above and below) 

Currency / Country Net Gross 
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PLN / PL 10% 12.30% 

EUR / SK 10% 12.30% 

CZK / CZ 10% 12.30% 

HUF / HU 10% 12.30% 

 

“Business and Services” (the “Energy Industry” subcategory; the “Printing” subcategory in the 

“Industry” subcategory; the “Machinery and Equipment” subcategory; “Food Service” excluding the 

“Kitchens,” “Cleaning Machines,” “Kitchenware,” “Bartending Equipment,” “Serving,” “Stainless Steel 

Furniture,” “Dishes and Disposable Accessories” subcategories; the “Construction” subcategory, 

excluding subcategories: “Construction Chemicals,” “Styrofoam Cutting,” “Materials and Accessories,” 

“Work at Heights,” “Land Surveying Equipment,” “Temporary Facilities”) 

Currency / Country Net Gross 

PLN / PL 7.5%, up to PLN 250 9.23%, up to PLN 307.50 

EUR / SK 7.5%, up to EUR 54 9.23%, up to EUR 66.42 

CZK / CZ 7.5%, up to CZK 1,250 9.23%, up to CZK 1537.5 

HUF / HU 
7.5%, up to  

HUF 22,700 

9.23%, up to  

HUF 27,921 

 

“Business and Services” (subcategories: “Online Courses,” “Professional Cleaning Equipment;” the 

“Kitchens” and “Cleaning Machines” subcategories in the “Food Service” subcategory) 

Currency / Country Net Gross 
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PLN / PL 4.50% 5.54% 

EUR / SK 4.50% 5.54% 

CZK / CZ 4.50% 5.54% 

HUF / HU 4.50% 5.54% 

 

“Collections and Art” (excluding the subcategories listed above and below) 

Currency / Country Net Gross 

PLN / PL 10%, up to PLN 200 12.3%, up to PLN 246 

EUR / SK 10%, up to EUR 44 12.3%, up to EUR 54.12 

CZK / CZ 10%, up to CZK 1000 12.3%, up to CZK 1230 

HUF / HU 
10%, up to  

HUF 18,200 

12.3%, up to  

HUF 22,386 

 

“Collections and Art” (the “Handmade” subcategory, excluding the “Handmade Items” subcategory) 

Currency / Country Net Gross 

PLN / PL 13% 15.99% 

EUR / SK 13% 15.99% 

CZK / CZ 13% 15.99% 
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HUF / HU 13% 15.99% 

 

“Collections and Art” (subcategories: “Collectible Gold Coins,” “Investment Products”) 

Currency / Country Net Gross 

PLN / PL 3%, up to PLN 30 3.69%, up to PLN 36.90 

EUR / SK 3%, up to EUR 6 3.69%, up to EUR 7.38 

CZK / CZ 3%, up to CZK 150 3.69%, up to CZK 184.5 

HUF / HU 
3%, up to  

HUF 2,700 

3.69%, up to  

HUF 3,321 

 

“Culture and Entertainment” (excluding the subcategories listed below) 

Currency / Country Net Gross 

PLN / PL 8.5% 10.46% 

EUR / SK 8.5% 10.46% 

CZK / CZ 8.5% 10.46% 

HUF / HU 8.5% 10.46% 
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"Culture and Entertainment" (the “Games” subcategory, excluding subcategories: “Miniature 

Wargames,” “Role-playing (RPG),” “Card,” “Board,” “Traditional;” the “Codes and Vouchers” 

subcategory excluding the “Games” subcategory; the “Musical Instruments” subcategory) 

Currency / Country Net Gross 

PLN / PL 6.5%, up to PLN 100 8%, up to PLN 123 

EUR / SK 6.5%, up to EUR 22 8%, up to EUR 27.06 

CZK / CZ 6.5%, up to CZK 500 8%, up to CZK 615 

HUF / HU 
6.5%, up to  

HUF 9,100 

8%, up to  

HUF 11,193 

 

“Culture and Entertainment” (subcategory: "School Textbooks," “MP3 Audiobooks,” “E-Books;” the 

“Games” subcategory in the “Codes and Vouchers” category) 

Currency / Country Net Gross 

PLN / PL 4.5% 5.54% 

EUR / SK 4.5% 5.54% 

CZK / CZ 4.5% 5.54% 

HUF / HU 4.5% 5.54% 

 

“Fashion” (excluding the subcategories listed above and below) 

Currency / Country Net Gross 
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PLN / PL 

the amount of the sales 

commission depends on the final 

price: up to PLN 115: 11%; over 

PLN 115: PLN 12.65 + 6% on the 

surplus over PLN 115 

the amount of the sales 

commission depends on the final 

price: up to PLN 115: 13.53%; over 

PLN 115: PLN 15.56 + 7.38% on the 

surplus over PLN 115 

EUR / SK 

the amount of the sales 

commission depends on the final 

price: up to EUR 25: 11%; over 

EUR 25: EUR 2.75 + 6% on the 

surplus over EUR 25 

the amount of the sales 

commission depends on the final 

price: up to EUR 25: 13.53%; over 

EUR 25: EUR 3.38 + 7.38% on the 

surplus over EUR 25 

CZK / CZ 

the amount of the sales 

commission depends on the final 

price: up to CZK 575: 11%; over 

CZK 575: CZK 63.25 + 6% on the 

surplus over CZK 575 

the amount of the sales 

commission depends on the final 

price: up to CZK 575: 13.53%; over 

CZK 575: CZK 77.80 + 7.38% on the 

surplus over CZK 575 

HUF / HU 

the amount of the sales 

commission depends on the final 

price: up to HUF 10,400: 11%; 

over HUF 10,400: HUF 1,144 + 6% 

on the surplus over HUF 10,400 

the amount of the sales 

commission depends on the final 

price: up to HUF 10,400: 13.53%; 

over HUF 10,400: 1,407.12 + 7.38% 

on the surplus over HUF 10,400 

 

“Automotive" (excluding the subcategories listed above and below) 

Currency / Country Net Gross 

PLN / PL 

8.5%, up to PLN 120 with the "New" 

condition parameter; 12%, up to 

PLN 120 — applies to all offers 

except those marked with the 

"New" condition parameter 

10.46%, up to PLN 147.6 with the 

"New" condition parameter; 

14.76%, up to PLN 147.6 — applies 

to all offers except those marked 

with the "New" condition 

parameter 

EUR / SK 
8.5%, up to EUR 24 with the "New" 

condition parameter; 12%, up to 

EUR 24 — applies to all offers 

10.46%, up to EUR 29.52 with the 

"New" condition parameter; 

14.76%, up to EUR 29.52 — applies 
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except those marked with the 

"New" condition parameter 

to all offers except those marked 

with the "New" condition 

parameter 

CZK / CZ 

8.5%, up to CZK 600 with the "New" 

condition parameter; 12%, up to 

CZK 600 — applies to all offers 

except those marked with the 

"New" condition parameter 

10.46%, up to CZK 738 with the 

"New" condition parameter; 

14.76%, up to CZK 738 — applies to 

all offers except those marked with 

the "New" condition parameter 

HUF / HU 

8.5%, up to HUF 11,000 with the 

"New" condition parameter; 12%, 

up to HUF 11,000 — applies to all 

offers except those marked with 

the "New" condition parameter 

10.46%, up to HUF 13,530 with the 

"New" condition parameter; 

14.76%, up to HUF 13,530 — 

applies to all offers except those 

marked with the "New" condition 

parameter 

 

“Automotive” (subcategory: “Vacuum Cleaners,” “Grinders,” “Drills and Screwdrivers,” “Engine 

Oils;” the “Complete Engines” subcategory in the “Car Parts” subcategory; subcategories: 

“Differentials,” “Drive Axles,” “Complete Gearboxes”) 

Currency / Country Net Gross 

PLN / PL 6%, up to PLN 120 7.38%, up to PLN 147.60 

EUR / SK 6%, up to EUR 24 7.38%, up to EUR 29.52 

CZK / CZ  6%, up to CZK 600  7.38%, up to CZK 738 

HUF / HU 
6%, up to  

HUF 11,000 

7.38%, up to  

HUF 13,530 
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“Automotive” (subcategories: “Fuel,” “Workshop Services;” the “Tires and Rims” subcategory, 

excluding the “Accessories” subcategory) 

Currency / Country Net Gross 

PLN / PL 4.5%, up to PLN 120 5.54%, up to PLN 147.60 

EUR / SK 4.5%, up to EUR 24 5.54%, up to EUR 29.52 

CZK / CZ 4.5%, up to CZK 600 5.54%, up to CZK 738 

HUF / HU 
4.5%, up to  

HUF 11,000 

5.54%, up to  

HUF 13,530 

 

“Sports and Travel" (excluding the subcategories listed above and below) 

 

Currency / Country Net Gross 

PLN / PL 11% 13.53% 

EUR / SK 11% 13.53% 

CZK / CZ 11% 13.53% 

HUF / HU 11% 13.53% 

 

“Sports and Travel” (the “Parts” subcategory in the “Bicycles and Accessories” subcategory; the “Gym 

and Fitness” subcategory, excluding the “Supplements and Nutrients” and “Training Towels” 

subcategories; subcategories: “Boats and Rafts,” “Travel Refrigerators” in the “Travel” subcategory) 
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Currency / Country Net Gross 

PLN / PL 10%, up to PLN 120 12.30%, up to PLN 147.60 

EUR / SK 10%, up to EUR 24 12.3%, up to EUR 29.52 

CZK / CZ  10%, up to CZK 600  12.30%, up to CZK 738 

HUF / HU 
10%, up to  

HUF 11,000 

12.30%, up to  

HUF 13,530 

 

“Sports and Travel” (subcategories: “Electronic Equipment,” “Optics,” “Supplements and 

Nutrients,” “Winter Sports”) 

Currency / Country Net Gross 

PLN / PL 8% 9.84% 

EUR / SK 8% 9.84% 

CZK / CZ 8% 9.84% 

HUF / HU 8% 9.84% 

 

“Sports and Travel” (subcategories: “Electric Scooters,” “Other Electric Vehicles,” “Electric 

Skateboards;” the “Bikes” subcategory, excluding the “Kids” subcategory) 

Currency / Country Net Gross 

PLN / PL 7.5%, up to PLN 120 9.23%, up to PLN 147.60 
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EUR / SK 7.5%, up to EUR 24 9.23%, up to EUR 29.52 

CZK / CZ 7.5%, up to CZK 600 9.23%, up to CZK 738 

HUF / HU 
7.5%, up to  

HUF 11,000 

9.23%, up to  

HUF 13,530 

 

“Sports and Travel” (the “Sports Electronics” subcategory) 

Currency / Country Net Gross 

PLN / PL 5% 6.15% 

EUR / SK 5% 6.15% 

CZK / CZ 5% 6.15% 

HUF / HU 5% 6.15% 

 

“Supermarket” (excluding the subcategories listed above and below) 

Currency / Country Net Gross 

PLN / PL 10% 12.30% 

EUR / SK 10% 12.30% 

CZK / CZ 10% 12.30% 

HUF / HU 10% 12.30% 
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“Supermarket” (subcategories: "Food" and "Treats" in the "Dogs" and "Cats” subcategories) 

Currency / Country Net Gross 

PLN / PL 6% 7.38% 

EUR / SK 6% 7.38% 

CZK / CZ 6% 7.38% 

HUF / HU 6% 7.38% 

 

“Supermarket” (subcategories: “Tea and Infusions,” “Coffee,” “Drinks and Accessories,” “Sweets, 

Snacks, Desserts,” “Wine and Non-alcoholic Beverages,” “Yerba Mate and Accessories,” “Meat 

and Lunch Meats,” “Dairy and Eggs,” “Bakery,” “Fish and Seafood,” “Fruit and Vegetables”) 

Currency / Country Net Gross 

PLN / PL 5% 6.15% 

EUR / SK 5% 6.15% 

CZK / CZ 5% 6.15% 

HUF / HU 5% 6.15% 

 

“Beauty" (excluding the subcategories listed above and below) 

Currency / Country Net Gross 
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PLN / PL 10% 12.30% 

EUR / SK 10% 12.30% 

CZK / CZ 10% 12.30% 

HUF / HU 10% 12.30% 

 

“Beauty” (subcategories: “Appliances,” “Fragrance,” “Care”) 

Currency / Country Net Gross 

PLN / PL 8% 9.84% 

EUR / SK 8% 9.84% 

CZK / CZ 8% 9.84% 

HUF / HU 8% 9.84% 

 

“Health" (excluding the subcategories listed above and below) 

Currency / Country Net Gross 

PLN / PL 10% 12.30% 

EUR / SK 10% 12.30% 

CZK / CZ 10% 12.30% 
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HUF / HU 10% 12.30% 

 

“Health” (the “Erotica” subcategory, excluding subcategories: “Erotic Lingerie and Clothing,” “Erotic 

Shoes”) 

Currency / Country Net Gross 

PLN / PL 13% 15.99% 

EUR / SK 13% 15.99% 

CZK / CZ 13% 15.99% 

HUF / HU 13% 15.99% 

 

“Health” (subcategories: “Dermatological Cosmetics,” “Irrigators,” “Toothbrushes”) 

Currency / Country Net Gross 

PLN / PL 6% 7.38% 

EUR / SK 6% 7.38% 

CZK / CZ 6% 7.38% 

HUF / HU 6% 7.38% 

 

“Health” (the “Humidifiers, Air Purifiers” subcategory) 
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Currency / Country Net Gross 

PLN / PL 2% 2.46% 

EUR / SK 2% 2.46% 

CZK / CZ 2% 2.46% 

HUF / HU 2% 2.46% 

 

“Health” (the “OTC Medication” subcategory) 

Currency / Country Net Gross 

PLN / PL 0% 0% 

EUR / SK - - 

CZK / CZ - - 

HUF / HU - - 

 

All “Other” categories: 

Currency / Country Net Gross 

PLN / PL 17% 20.91% 

EUR / SK 17% 20.91% 



 
 

 
Allegro sp. z. o. o. 

ul. Wierzbięcice 1B 

61-569 Poznań 

Allegro sp. z o.o. z siedzibą w Poznaniu, przy ul. Wierzbięcice 1B, 61-569 Poznań, wpisana do rejestru przedsiębiorców prowadzonego 

przez Sąd Rejonowy Poznań - Nowe Miasto i Wilda w Poznaniu, VIII Wydział Gospodarczy Krajowego Rejestru Sądowego pod numerem 

KRS: 0000635012, kapitał zakładowy: 40 000 000 złotych, posiadająca numer identyfikacji podatkowej NIP 525-26-74-798, REGON 

365331553 

 

CZK / CZ 17% 20.91% 

HUF / HU 17% 20.91% 

 

 NET BRUTTO 

All subcategories "Accessories" except 

subcategory "Electronics,” 

subcategory, "Accessories and Supplies,” 

"Training Accessories,” subcategory, 

"Accessories and Extras" in category: "Coffee,” 

subcategory: "Laundry and Cleaning 

Accessories" except subcategory: "Vacuum 

Cleaners Bags,” "Reflective Accessories,” 

"Protective Accessories,” "PCP Accessories,” 

"Accessories and Parts" except subcategory: 

"Electronics,” "Pedals and Accessories,” "Yoga 

Accessories,” "Referee Gear,” "Parts and 

Accessories" except subcategory: "Electronics,” 

and “Sports and Travel”, "Art Accessories,” 

"Components and Accessories" in subcategory: 

"Design and Antiques,” subcategory: "Alcohol 

Accessories" except subcategory: "Squeezers 

and Presses,” subcategory: ""Kitchen 

Accessories,” "Sewing Accessories,” "Toy 

Accessories,” "Office Supplies,” "Bartending 

Accessories,” "Accessories for Cash Registers 

and Printers,” "Accessories for Water Jackets,” 

"Fireplace Accessories,” "Bathroom 

Accessories,” "Beekeeping Accessories,” 

"Headdresses and Accessories,” "Chignon 

Accessories,” "Jewellery Accessories,” "Watch 

Accessories,” "Party Games Accessories". 

the amount of the sales 

commission depends 

on the final price: up to 

PLN 60 12%, over PLN 

60: PLN 7.20 + 8% on 

the surplus over PLN 

60 

the amount of the sales 

commission depends 

on the final price: up to 

PLN 60 14.76%, over 

PLN 60: PLN 8.86 + 

9.84% on the surplus 

over PLN 60 

Subcategories: "Clothing" and "Shoes" excluding 

category: "Automotive,” subcategory: "Workwear 

and Safety,” "Protective Wear and Workwear,” 

"Luggage,” "Workwear and Work Footwear,” 

"Medical Clothing and Footwear,” "Erotic 

Shoes,” "Erotic Lingerie and Clothing,” 

"Clothing, Footwear”. 

the amount of the sales 

commission depends 

on the final price: up to 

PLN 115 11%, over PLN 

115: PLN 12.65 + 6% on 

the surplus over PLN 

115 

the amount of the sales 

commission depends 

on the final price: up to 

PLN 115 13.53%, over 

PLN 115: PLN 15.56 + 

7.38% on the surplus 

over PLN 115 
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All subcategories "Furniture" and "Office 

Furniture,” "Store and Warehouse Shelves" 

9% up to PLN 250 11.07% up to PLN 

307.50 

 

and  

 NET GROSS 

"Home and Garden" (except for the 

subcategories listed above and below) 
10.5% 12.92% 

"Home and Garden" (subcategory: 

"Garden" except subcategory: "Lighting" 

and those listed below, subcategory: 

"Construction and Accessories" except 

subcategory below, subcategory: "Pots 

and Casings") 

 

9%, up to PLN 250 11.07%, up to PLN 307.50 

“Home and Garden" (subcategories: 

"Power Tools Parts," "Vises," 

"Hammers, Cutters and Chisels," "Metal 

Shear Scissors," "Tool Organization and 

Storage," "Accessories and Equipment," 

"Glue Guns," "Foam Dispensing Guns," 

"Silicone Dispensing Guns," "Painting 

Pistols," "Measuring Instruments," 

"Pliers, Scissors, Pincers," "Clamps," 

"Winches," "Screwdrivers," "Sealers," 

"Staplers and staples" in subcategory: 

"Tools,") 

 

8.5%, up to PLN 120 10.46%, up to PLN 147.60 

"Home and Garden" (subcategory: "Smart 

Home," “Power Generators,” “Tile 

Cutters,” “Alarms,” "Pumps and 

Hydrophores," subcategories: "Garages," 

"Fireplaces and Accessories," "Heating," 

"Work at Heights," "Construction 

Equipment and Accessories," "Fire 

Protection," "Doors," "Windows and 

Window Sills," "Floors," "Stairs," 

"Kitchen," "Bathroom and Toilet" in 

subcategory: "Construction and 

8%, up to PLN 250 9.84%, up to PLN 307.50 
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Accessories," subcategory "Hydraulic 

Tools") 

“Home and Garden” (subcategory: “Huts 

and Sheds,” “Children's Houses,” 

“Pools,” “Jacuzzi,” “Electric Grills,” “Gas 

Grills,” “Coal Grills,” “Garden Fire Pits,” 

“Rotary Cultivators,” “Mowers,” 

“Scythes and Edge Trimmers,” “Vacuum 

Cleaners and Blowers,” “Snowblowers,” 

“Saws,” “Shredders,” “Dethatchers and 

Aerators,” subcategory “Tools," except for 

the subcategories listed above and below) 

5.5%, up to PLN 120 6.77%, up to PLN 147.60 

“Home and Garden” (subcategory: 

“Pressure Washers,” “Washing Vacuum 

Cleaners,” “Industrial Vacuum 

Cleaners,” “Air Conditioners” and “Fans” 

in subcategory: “Air Conditioning and 

Ventilation," subcategory: “Central Units” 

in subcategory: “Construction Work and 

Equipment," subcategory: “Household 

Fans”) 

4.5% 5.54% 

“Kids” (except for the subcategories listed 

above and below) 
10.5% 12.92% 

“Kids” (subcategory: “Health and 

Hygiene,” except subcategories: “Towels,” 

subcategory: “Garden Toys”) 

9% 11.07% 

“Kids” (subcategory: “Strollers," “Car 

Seats," “Building Toys”) 
6.5% 8% 

“Kids” (subcategories: “Electronic 

Nannies and Breathing Monitors,” 

“Baby Foods”) 

5% 6.15% 

“Electronics” (except for the subcategories 

listed above and below) 
4.5% 5.54% 

“Electronics” (all subcategories, 

“Accessories” “Memory Cards,” “Power 

Banks,” “Cases and Shelves,” "Internet," 

"Cooling and Upgrading," “Service 

Equipment,” “HTP Accessories,” “TV 

the amount of the sales 

commission depends on 

the final price: up to PLN 

60: 13%; over PLN 60: PLN 

the amount of the sales 

commission depends on 

the final price: up to PLN 

60: 15.99%; over PLN 60: 
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Accessories,” "Accessories and Parts," 

"Parts and accessories" “GSM 

Accessories,” “Gold Numbers,” “Pads” 

 

subcategory: “Accessories (Laptop, PC)," 

except subcategory: “PCMCIA and 

ExpressCard,” “Video Cards and 

Recorders,” “TV and Sat Tuners,” 

"Webcams," "Video Conferencing Kits and 

Cameras,"  

 

subcategory: “Laptop Parts,” except 

subcategory: "RAM Memory,"  

 

subcategory: "Optical Drives and Media," 

except subcategories: “Recorders and 

Drives” and “Floppy Drives,” 

 

subcategory: “Service Parts” in 

subcategory: “Tablets,” 

 

subcategory: “Antennas,” “Bluetooth,” 

and “USB Hubs” in subcategory: “Network 

Devices,"  

 

subcategory: "Consoles and Gaming 

Machines," except subcategory: "Steering 

Wheels," "Consoles," "PlayStation VR," and 

"PlayStation VR2," 

 

subcategory: "Batteries for Vacuum 

Cleaners," "Detergents for Vacuum 

Cleaners," "Filters for Vacuum 

Cleaners," "Pipes and Hoses for Vacuum 

Cleaners," "Nozzles and Brushes for 

Vacuum Cleaners," "Vacuum Storage 

Bags,"  

subcategory: "Spare Parts" in 

subcategory: “Small Household 

Appliances,” 

 

subcategory: "Household Cleaning 

Supplies" and “Parts” in subcategory: 

“Built-In Appliances,” 

7.80 + 8% on the surplus 

over PLN 60 

PLN 9.60 + 9.84% on the 

surplus over PLN 60 
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subcategory: “Parts” in subcategory: 

“Freestanding Household Appliances,” 

 

subcategory: “Cables, Wires” and “Plugs, 

Sockets, Adapters” in subcategory: 

“Electronics,” 

 

subcategory: "GPS and Accessories," 

except subcategory: "GPS Trackers" and 

"Devices," 

 

subcategory: "Media," "Bags, Cases," 

"Power Supply," "Books and 

Instructions" in subcategory: “Cameras,” 

 

subcategory: “Remote Controls," “Power 

Supply” in subcategory: “Audio, Video and 

Household Appliances,” 

 

subcategory: “Parts and Components” in 

subcategory: “TV and Video,” 

 

subcategory: “Case," “Film and 

Protective Glass,” “Bands and 

Bracelets,” and “Chargers and Docking 

Stations” in subcategory: “Smartwatches 

and Accessories," 

 

subcategory: "Paper, Foils," “Accessories 

for Regeneration,” “Drums” in 

subcategory: “Printers and Scanners,” 

“Electronics” (subcategory: "Inks," 

"Toners," "Stain Tapes” in subcategory: 

“Printers and Scanners," 

 

subcategory: “Software,” “Vintage 

Computers” in subcategory: “Computers,” 

 

subcategory: “Stage, Studio and DJ 

Equipment,” “Thermoventilators,” 

“Electric Heaters,” “Electronics,” 

“Electronic Gadgets”) 

8% 9.84% 
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“Electronics” (subcategory: “Recorders 

and Drives,” “Floppy Drives,” “Power 

Strips and UPS,” “Speakers,” 

“Microphones and Headphones,” 

“Pointing Devices,” except subcategory: 

“Pads”)  

 

subcategory: “Steering Wheels” in 

subcategory: “Consoles and Gaming 

Machines," 

 

subcategory: “TV and Video” except 

subcategory: “Parts and Components,” “TV 

Accessories," “Projectors," “TV Sets," 

subcategory: “Headphones," “Home 

Audio," “Portable Audio Equipment," 

“Car Audio Equipment," “Satellite 

Equipment” in subcategory: “Audio, Video 

and Household Appliances," 

 

subcategory: “Housings” and “Power 

Supplies” in subcategory: “Computer 

Components," 

 

6% 7.38% 

“Electronics” (subcategory: "Laptops," 

"PCs," “Pre-paid," “Humidifiers," “Steam 

Stations," “Espresso Machines," 

“Depilators," “Food Processors," 

“Projectors," “TV Sets," subcategory: 

"RAM Memory" in category: “Laptop 

Parts," subcategory: "Portable Disks and 

Memory," except subcategory: "Cases and 

Shelves," subcategory: "Servers and 

Accessories," subcategory: “Computer 

Components," except for the 

subcategories listed above) 

2% 2.46% 

“Business and Services” (except for the 

subcategories listed above and below) 
10% 12.30% 

“Business and Services” (subcategory: 

“Energy Industry," subcategory: 

“Poligraphy” in category: “Industry," 

subcategory: “Machinery and 

7.5% up to PLN 250 9.23% up to PLN 307.50  
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Equipment," “Food Service” except 

subcategory: “Kitchens” and “Cleaning 

Machines," “Kitchenware,” “Bartending 

Equipment,” “Serving,” “Stainless Steel 

Furniture,” “Dishes and Disposable 

Accessories,” subcategory: 

“Construction," except subcategory: 

“Construction Chemicals," “Styrofoam 

Cutting," “Materials and Accessories," 

“Work at Heights," “Land Surveying 

Equipment," “Temporary Facilities”) 

“Business and Services” (subcategory: 

“Online Courses," “Professional 

Cleaning Equipment," subcategory: 

“Kitchens” and “Cleaning Machines” in 

subcategory: “Food Service”) 

4.50% 5.54% 

“Collections and Art” (except for the 

subcategories listed above and below) 
10%, up to PLN 200 12.3%, up to PLN 246 

“Collections and Art” (subcategory: 

“Handmade," except subcategory: 

"Handmade Items”) 

13% 15.99% 

“Collections and Art” (subcategory: 

“Collectible Gold Coins," "Investment 

Products”) 

3%, up to PLN 30  3.69%, up to PLN 36.90  

“Culture and Entertainment” (except for 

the subcategories listed above and below) 
8.5% 10.46% 

"Culture and Entertainment" (subcategory: 

"Games," except subcategory: 

“Miniature Wargames,” “Role-playing 

(RPG),” “Card Games,” “Board Games,” 

“Traditional” subcategory: "Codes and 

Vouchers," except subcategory “Games,” 

subcategory “Instruments”) 

6.5%, up to PLN 100 8%, up to PLN 123 

"Culture and Entertainment" (subcategory: 

"School Textbooks," "Audiobooks - 

mp3," "Ebooks," subcategory: "Games" in 

category "Codes and Vouchers") 

4.5% 5.54% 
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"Fashion" (except for the subcategories 

listed above and below) 

the amount of the sales 

commission depends on 

the final price: up to PLN 

115: 11%, over PLN115: 

PLN 12.65 + 6% on the 

surplus over PLN 115 

the amount of the sales 

commission depends on 

the final price: up to PLN 

115: 13.53%, over PLN 115: 

PLN 15.56 + 7.38% on the 

surplus over PLN 115 

"Automotive" (except for the 

subcategories listed above and below) 

8.5% up to PLN 120 with 

the condition parameter 

"New”, 12% up to PLN 120 

applies to all Offers except 

those marked with the 

condition parameter 

"New"  

10.46% up to PLN 147.6 

with the condition 

parameter "New", 14.76% 

up to PLN 147.6 applies to 

all Offers except those 

marked with the condition 

parameter "New"  

"Automotive" (subcategory: "Vacuum 

Cleaners," "Grinders," "Drills and 

Screwdrivers," "Engine Oils,” 

subcategory: "Complete Engines" in 

subcategory: "Car Parts," subcategory: 

"Differentials," "Drive Axles," "Complete 

Gearboxes") 

6%, up to PLN 120 7.38%, up to PLN 147.60 

"Automotive" (subcategory: "Fuels,” 

"Garage Services," subcategory: "Tires 

and Rims," except subcategory: 

"Accessories") 

4.5%, up to PLN 120 5.54%, up to PLN 147.60 

"Sports and Travel" (except for the 

subcategories listed above and below) 
11% 13.53% 

"Sports and Travel" (subcategory: "Parts" 

in subcategory: "Bicycles and Accessories," 

subcategory: "Gym and Fitness," except 

subcategory: "Supplements and 

Nutrients," and "Training Towels," 

subcategory: "Boats and Rafts"; "Travel 

Refrigerators" in subcategory: "Travel") 

10%, up to PLN 120 12.30%, up to PLN 147.60 

"Sports and Travel" (subcategory: 

"Electronic Equipment," "Optics," 

"Supplements and Nutrients," "Winter 

Sports") 

8% 9.84% 

"Sports and Travel" (subcategory: "Electric 

Scooters," "Other Electric Vehicles," 
7.5%, up to PLN 120 9.23%, up to PLN 147.60 
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"Electric Skateboards," subcategory: 

"Bikes," except subcategory: "Kids") 

"Sports and Travel" (subcategory: "Sports 

Electronics") 
5% 6.15% 

"Supermarket" (except for the 

subcategories listed above and below) 
10% 12.30% 

"Supermarket" (subcategory: "Food" and 

"Treats" in subcategories: "Dogs" and 

"Cats") 

6% 7.38% 

"Supermarket" (subcategory: "Tea and 

Infusions," "Coffee," "Drinks and 

Accessories," "Sweets, Snacks, 

Desserts," "Wine and Non-Alcoholic 

Beverages," "Yerba Mate and 

Accessories," "Meat and Lunch Meats," 

"Dairy and Eggs," "Baked Goods," "Fish 

and Seafood," "Fruit and Vegetables,") 

5% 6.15% 

"Beauty" (except for the subcategories 

listed above and below) 
10% 12.30% 

"Beauty" (subcategory: "Appliances," 

"Fragrance," "Care") 
8% 9.84% 

"Health" (except for the subcategories 

listed above and below) 
10% 12.30% 

"Health" (subcategory: "Erotica," except 

subcategory: "Erotic Lingerie and 

Clothing," "Erotic Shoes") 

13% 15.99% 

"Health" (subcategory: "Dermatological 

Cosmetics," "Irrigators," 

"Brushes/Toothbrush") 

6% 7.38% 

"Health" (subcategory: "Air Purifiers and 

Humidifiers") 
2% 2.46% 

"Health" (subcategory: "OTC Medication") 0% 0% 

All "Other" categories 17% 20.91% 
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6. When concluding the agreement as part of the Transaction, a unit transaction fee of PLN 1 gross (PLN 

0.81 net) as per the table below will be charged for each Offer, excluding the "Collections" category. For 

Offers published by an Account with an active Subscription at the moment of concluding the agreement, 

the fee referred to in the previous sentence will not be charged. 

 
NET GROSS 

Allegro.pl PLN 0.81 PLN 1.00 

Allegro.cz CZK 4.07 CZK 5.00 

Allegro.sk EUR 0.18 EUR 0.22 

Allegro.hu HUF 73.17 HUF 90.00 

 

7. For Business Accounts, where the Transaction on Allegro.pl was paid by the Buyer using Allegro Pay, 

a fee will be added in the amount as indicated in the table below for the relevant Marketplace, calculated 

of 0.43%, up to PLN 6.15 gross (0.35%, up to PLN 5 net) on the final price of the Goods and the costs of 

the delivery option selected by the Buyer. The fee will be charged as soon as the Transaction is paid.  

 
NET GROSS 

Allegro.pl 0.35%, up to PLN 5 0.43%, up to PLN 6.15 

Allegro.cz - - 

Allegro.sk - - 

Allegro.hu - - 

 

SECTION 10. FEES FOR ADDITIONAL OPTIONS FOR OFFERS LISTED 

IN CATEGORIES OF CLASSIFIEDS (ALLEGRO.PL) SUBSCRIPTION FEES 
 

1. The User may choose additional options to define a special way the page featuring the Offer is 

presented and promoted on Allegro. 

2. The fee for each additional option is charged once the Offer is listed, and if a given option is selected 

later — once it is applied. 

3. Fees for additional options are collected on the general terms described in subparagraph 8 below. 
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4. Fees for additional options will be charged on a cyclical basis, in accordance with the price list 

presented below. 

5. The fee for an additional option in the form of a Coin highlight, which amounts to PLN 1.23 for each 

Coin, is charged each time the reserved price is reached, or the Buy it Now option is used by the Buyer. 

6. Additional services: packing a product as a gift, bringing it into the house, assembling, setting up, 

preparing for work, and changing the direction of the door opening and collection of used equipment 

are exempted from listing fees and sales commission. 

7. For providing the subscription service, referred to in the Subscription Regulations, Allegro will charge 

the User, in advance, for each commenced 30-day period, a fee as per the price list specified below: 

Currency / 

Country 

Basic Subscription Professional Subscription Expert Subscription 

PLN / PL 

Net: PLN 39.84 / 30 days 

Gross: PLN 49 / 30 days 

Net: PLN 161.79 / 30 

days 

Gross: PLN 199 / 30 days 

Net: PLN 2,439.02 / 30 

days 

Gross: PLN 3000 / 30 days 

EUR / SK 

Net: EUR 8.12 / 30 days 

Gross: EUR 9.99 / 30 

days 

Net: EUR 36.58 / 30 days 

Gross: EUR 44.99 / 30 

days 

Net: EUR 536.59 / 30 days 

Gross: EUR 660 / 30 days 

CZK / CZ 

Net: CZK 199.19 / 30 

days 

Gross: CZK 245 / 30 days 

Net: CZK 808.94 / 30 days 

Gross: CZK 995 / 30 days 

Net: CZK 12,195.12 / 30 

days 

Gross: CZK 15,000 / 30 

days 

HUF / HU 

Net: HUF 3,658.53 / 30 

days 

Gross: HUF 4,500 / 30 

days 

Net: HUF 14,634.14 / 30 

days 

Gross: HUF 18,000 / 30 

days 

Net: HUF 223,577.23 / 30 

days 

 Gross: HUF 275,000 / 30 

days 

 

Subject Matter of the 

Agreement 
Amount of the net fee Amount of the gross fee 
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Basic Subscription PLN 39.84/ 30 days PLN 49/ 30 days 

Professional Subscription PLN 161.79/ 30 days PLN 199/ 30 days 

Expert Subscription PLN 2,439.02/ 30 days PLN 3000/ 30 days 

  

8. Fees for additional options 

Fees for additional options amount to: 

Option Fee Additional commission 

Featured Offers* PLN 19.90/ 10 days 

0.75 of the sales commission 

applicable to the relevant 

category 

“Flexible Feature"* PLN 2.90/ 1 day 

0.75 of the sales commission 

applicable to the relevant 

category 

Promo Package* PLN 3.90/ 1 day 

0.75 of the sales commission 

applicable to the relevant 

category 

Promotion on a Category 

Page 
PLN 29.90/ 10 days none 

For all Offers listed in all subcategories under the "Culture and Entertainment" category – "Featured 

Offers" option cost is 2.90 PLN/ 10 days. 

As part of a multi-variant Offers, except for Offers linked to the Product Catalog, listed in the following 

categories: 

"Women's Jewelry" "Men's Jewelry," "Children's Jewelry," "Wedding Jewelry," "Piercing," "Clothes, 

Footwear, Accessories," "Footwear" in the "Kids" category, "Clothes" in the "Kids" category, "Erotic 

Lingerie and Clothing" in the "Health" category "Offer feature" option cost — 5.90 PLN/ 10 days 
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* — notwithstanding the fee indicated in paragraph 5 above 

Option Fee 

Minimum price in auctions 10% of the reserved price but no more than PLN 100 

 

Allegro.pl 

SECTION 11. FEES FOR ADDITIONAL OPTIONS 

1. The User may choose additional options that allow determining a specific presentation of the page 

with the content of the Offer and its promotion on Allegro.pl. 

2. The fee for each additional option is charged at the time of listing the Offer, and in the case of 

subsequent selection of a particular option — at the time of its application. 

3. Fees for additional options are charged in accordance with general principles described in 

subparagraph 6 below. 

4. Fees for additional options will be charged on a recurring basis, according to the price list presented 

below. 

5. A fee for an additional option in the form of an individual coin badge in the amount of PLN 1.23 for 

each 1 Coin is charged each time the winning bid is accepted or the Buyer uses the Buy It Now option. 

6. Fees for additional options. 

Fees for additional options are as follows: 

Option Fee Additional sales commission 

Feature * PLN 19.90 / 10 days 

0.75 of the amount of the sales 

commission applicable in the relevant 

category 

Feature Settled Flexibly * PLN 2.90 / 1 day 

0.75 of the amount of the sales 

commission applicable in the relevant 

category 



 
 

 
Allegro sp. z. o. o. 

ul. Wierzbięcice 1B 

61-569 Poznań 

Allegro sp. z o.o. z siedzibą w Poznaniu, przy ul. Wierzbięcice 1B, 61-569 Poznań, wpisana do rejestru przedsiębiorców prowadzonego 

przez Sąd Rejonowy Poznań - Nowe Miasto i Wilda w Poznaniu, VIII Wydział Gospodarczy Krajowego Rejestru Sądowego pod numerem 

KRS: 0000635012, kapitał zakładowy: 40 000 000 złotych, posiadająca numer identyfikacji podatkowej NIP 525-26-74-798, REGON 

365331553 

 

Promo Package * PLN 3.90 / 1 day 

0.75 of the amount of the sales 

commission applicable in the relevant 

category 

Promotion on a Category Page PLN 29.90 / 10 days none 

 

For all Offers listed in all subcategories under the “Culture and Entertainment” category — the “Feature” 

option cost: 2.90 PLN / 10 days. 

In a multi-variant Offer, except for offers linked to the Product Catalog, listed in the following categories: 

“Women’s Jewelry,” “Men’s Jewelry,” “Children’s Jewelry,” “Wedding Jewelry,” “Piercing,” “Clothes, Shoes, 

Accessories,” “Shoes” in the “Kids” category, “Clothes” in the “Kids” category, “Erotic Lingerie and Clothing” 

in the “Health” category — the “Featured offer” option cost: 5.90 PLN / 10 days 

*- regardless of the fee indicated in subparagraph 5 above 

Option Fee 

Minimum price in auctions 10% of the minimum price, up to PLN 100 

 

SECTION 11.12. FEES FOR ADDITIONAL OPTIONS FOR OFFERS 

LISTED IN CLASSIFIEDS CATEGORIES (ALLEGRO.PL) 

(…) 

SECTION 12.13. FEES ON ALLEGRO LOKALNIE (ALLEGRO.PL) 

(…) 



 
 

 
Allegro sp. z. o. o. 

ul. Wierzbięcice 1B 

61-569 Poznań 

Allegro sp. z o.o. z siedzibą w Poznaniu, przy ul. Wierzbięcice 1B, 61-569 Poznań, wpisana do rejestru przedsiębiorców prowadzonego 

przez Sąd Rejonowy Poznań - Nowe Miasto i Wilda w Poznaniu, VIII Wydział Gospodarczy Krajowego Rejestru Sądowego pod numerem 

KRS: 0000635012, kapitał zakładowy: 40 000 000 złotych, posiadająca numer identyfikacji podatkowej NIP 525-26-74-798, REGON 

365331553 

 

SECTION 13.14. DELIVERY AND ADDITIONAL SERVICES COSTS 

(ALLEGRO.PL) 

(…) 

9. Allegro – Delivery Services — International shipments — fees for Services and Additional 

Services performed by DPD Polska sp. z o.o. 

a. The Delivery Service referred to in Appendix No. 16 of the Terms & Conditions, performed by DPD 

Polska sp. z o.o., which provides Services that include the following delivery options: 

● Allegro DPD Courier Austria 

● Allegro DPD Courier Belgium 

● Allegro DPD Courier Bulgaria 

● Allegro DPD Courier Croatia 

● Allegro DPD Courier Czechia 

● Allegro DPD Pickup Czechia 

● Allegro DPD Parcel Lockers Czechia 

● Allegro DPD Courier Denmark 

● Allegro DPD Courier Estonia 

● Allegro DPD Courier Finland 

● Allegro DPD Courier Greece 

● Allegro DPD Courier Spain 

● Allegro DPD Courier Netherlands 

● Allegro DPD Courier Ireland 

● Allegro DPD Courier Lithuania 

● Allegro DPD Courier Latvia 

● Allegro DPD Courier Luxembourg 

● Allegro DPD Courier Germany 
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● Allegro DPD Courier Portugal 

● Allegro DPD Courier Romania 

● Allegro DPD Courier Slovakia 

● Allegro DPD Pickup Slovakia 

● Allegro DPD Parcel Lockers Slovakia 

● Allegro DPD Courier Slovenia 

● Allegro DPD Courier Sweden 

● Allegro DPD Courier Hungary 

● Allegro DPD Pickup Hungary 

● Allegro DPD Parcel Lockers Hungary 

● Allegro DPD Courier Italy 

b. Fees for Sellers for the Services performed on the basis of the Delivery Service: 

(…) 

Delivery Option Code 
Gross fee for a parcel of up to 

10 kg 

Allegro DPD Courier 

Hungary 
DPD_EKSPORT_P1_KURIER_WEGRY PLN 30.99 

Allegro DPD Pickup 

Hungary 
DPD_EKSPORT_P2_PUNKTY_WEGRY PLN 19.99 

Allegro DPD Parcel 

Lockers Hungary 
DPD_EKSPORT_P2_PUNKTY_WEGRY PLN 19.99 

 (…) 

Parcels handled as part of the international Allegro DPD Pickup Czechia, Allegro DPD Pickup Slovakia, 

and Allegro DPD Pickup Hungary service should have the following standard parameters: 

● a standard parcel is rectangular with no oversized elements; 
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● maximum weight of a single parcel: 20 kg; 

● longest side: 100 cm (maximum height); 

● maximum dimensions (2 x width + 2 x length + height) <= 250 cm 

Parcels handled as part of the international Allegro DPD Parcel Lockers Czechia, Allegro DPD Parcel 

Lockers Slovakia, and Allegro DPD Parcel Lockers Hungary service should have the following 

standard parameters: 

● a standard parcel is rectangular with no oversized elements; 

● maximum weight of a single parcel: 20 kg; 

● Maximum dimensions: 50 x 44 x 59 [cm] for Allegro DPD Parcel Lockers Czechia, Allegro DPD 

Parcel Lockers Slovakia 

● Maximum dimensions: 68 x 44 x 57 [cm] for Allegro DPD Parcel Lockers Hungary  

 (…) 

c. All fees for Additional Services related closely to the Service referred to in subparagraph (b) above 

shall be paid by the Seller in accordance with the table below: 

Delivery Option Code 

Additional gross fee for 

parcels above 10 kg and no 

more than 20 kg 

Allegro DPD Courier 

Hungary 

 

DPD_EKSPORT_N1_KURIER_NADWAGA_10

_20_WĘGRY 

 

PLN 17.99 

Allegro DPD Pickup 

Hungary 

 

DPD_EKSPORT_N1_PUNKTY_NADWAGA_10

_20_WEGRY 

 

PLN 7.99 

Allegro DPD Parcel 

Lockers Hungary 

 

DPD_EKSPORT_N1_PUNKTY_NADWAGA_10

_20_WEGRY 

 

PLN 7.99 

 

(…) 
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1) Exceeding technical limits: 

(…) 

For Allegro DPD Parcel Lockers service: 

● parcels larger than 50 x 44 x 59 [cm] for Allegro DPD Parcel Lockers Czechia and Allegro DPD 

Parcel Lockers Slovakia 

● parcels larger than 68 x 44 x 57 [cm] for Allegro DPD Parcel Lockers Hungary 

● parcels heavier than 20 kg (actual or dimensional weight). 

(…) 

10. Allegro – Delivery Service — International shipments — fees for Services and Additional 

Services performed by Packeta Poland sp. z o.o. (in Czechia as Zásilkovna).  

a. The Delivery Service referred to in Appendix No. 16 of the Terms & Conditions, performed by Packeta 

Poland sp. z o.o. (in Czechia as Zásilkovna), which provides Services that include the following delivery 

options: 

● Allegro Shipping from Poland to Czechia — Packeta Pick-up Point 

● Allegro Shipping from Poland to Czechia — Packeta Parcel Locker 

● Allegro Shipping from Poland to Slovakia — Packeta Pick-up Point 

● Allegro Shipping from Poland to Slovakia — Packeta Parcel Locker 

● Allegro Dispatch from Poland to Hungary — Packeta Pick-up Point 

● Allegro Dispatch from Poland to Hungary — Packeta Parcel Lockers 

b. Fees for Sellers for the Services performed on the basis of the Delivery Service: 

Delivery Option Code Gross fee for a package of up 

to 15 kg 

Allegro Shipping from Poland to 

Slovakia – Packeta Parcel Locker  PACKETA_P1_PUNKTY_SK PLN 10.99 
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Allegro Dispatch from Poland to 

Hungary — Packeta Pick-up Point 
PACKETA_P1_PUNKTY_HU PLN 15.99 

Allegro Dispatch from Poland to 

Hungary — Packeta Parcel Lockers 
PACKETA_P1_PUNKTY_HU PLN 15.99 

  

Parcels handled as part of the international service Allegro Dispatch from Poland to Czechia – 

Packeta Pick-up Point and Allegro Dispatch from Poland to Czechia – Packeta Parcel Locker, 

Allegro Dispatch from Poland to Slovakia – Packeta Pick-up Point and Allegro Dispatch from 

Poland to Slovakia – Packeta Parcel Locker, Allegro Dispatch from Poland to Hungary — Packeta 

Pick-up Point, Allegro Dispatch from Poland to Hungary — Parcel Lockers should have the following 

standard parameters: 

● a standard parcel is a rectangular one with no oversized elements; 

● maximum weight of a single parcel: 15 kg 

● longest side: 120 cm (maximum height) 

● maximum dimensions: sum of three sides less than or equal to 150 cm (e.g., 60 x 40 x 50 cm) 

(…) 

13. Allegro — Delivery Services — International delivery — fees for Services and Additional 

Services, as provided via UPS Polska sp. z o.o. 

a. The Delivery Service, as referred to in Appendix No. 16 to the Allegro Terms & Conditions, is 

provided via the Service Provider, UPS Polska Sp. z o.o., which implements the Services in the 

following delivery option: 

 Allegro UPS Courier Slovakia 

 Allegro UPS Courier Hungary 

b. Seller fees for Services provided on the basis of the Delivery Service and Services provided as 

part of Allegro Smart! are as follows: 

(…) 

Service name Service code 
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Allegro UPS Courier Hungary (parcel up to 10 kg of actual or 

dimensional weight; the longest side max. 100 cm; the second 

longest side max. 76 cm, summed height and circumference 

(i.e., 2x height + 2x width) max. 300 cm) 

   

UPS_COURIER_PL_HU 

Order value in the range Gross fee — the Delivery Service 

Regardless of the order value  

PLN 25.99 

c. All Additional Services strictly relating to the Service referred to in subparagraph b) above shall be paid 

by the Seller as per the table below: 

Additional Service CODE Gross fee 

Payment on delivery 
UPS_COD_PL_SK   PLN 4.99 

Surcharge for Allegro UPS Courier Slovakia service 

for parcels over 10 up to 20 kg (actual or dimensional 

weight) 

UPS_OVER_10_20_PL_SK PLN 16.99 

Surcharge for Allegro UPS Courier Slovakia service 

for parcels over 20 up to 31.5 kg (actual or dimensional 

weight)  

UPS_OVER_20_31_5_PL_SK PLN 25.99 

Surcharge for Allegro UPS Courier Slovakia service 

for parcels over 31.5 up to 50 kg (actual or dimensional 

weight)  

UPS_OVER_31_5_50_PL_SK PLN 35.99 

Surcharge for Allegro UPS Courier Slovakia service 

for parcels over 50 up to 70 kg (actual or dimensional 

weight)  

UPS_OVER_50_70_PL_SK PLN 49.99 
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Surcharge for Allegro UPS Courier Hungary service 

for parcels over 10 up to 20 kg (actual or dimensional 

weight) 

UPS_OVER_10_20_PL_HU PLN 9.99 

Surcharge for Allegro UPS Courier Hungary service 

for parcels over 20 up to 31.5 kg (actual or dimensional 

weight)  

 

UPS_OVER_20_31_5_PL_HU PLN 21.99 

Surcharge for Allegro UPS Courier Hungary service 

for parcels over 31.5 up to 50 kg (actual or dimensional 

weight)  

UPS_OVER_31_5_50_PL_HU PLN 39.99 

 

Surcharge for Allegro UPS Courier Hungary service 

for parcels over 50 up to 70 kg (actual or dimensional 

weight)  

  

UPS_OVER_50_70_PL_HU 

 

PLN 49.99 

 

Return to the Seller of a parcel up to 10 kg (actual or 

dimensional weight)  

UPS_RETURN_10_PL_SK PLN 18.99 

Surcharge for return to the Seller of a parcel over 10 

up to 20 kg (actual or dimensional weight) 

UPS_RETURN_10_20_PL_SK PLN 35.99 

Surcharge for return to the Seller of a parcel over 20 

up to 31.5 kg (actual or dimensional weight) 

UPS_RETURN_20_31_5_PL_SK PLN 44.99 

Surcharge for return to the Seller of a parcel over 31.5 

up to 50 kg (actual or dimensional weight) 

UPS_RETURN_31_5_50_PL_SK PLN 54.99 

Surcharge for return to the Seller of a parcel over 50 

up to 70 kg (actual or dimensional weight) 

UPS_RETURN_50_70_PL_SK PLN 68.99 
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Return to the Seller of a parcel up to 10 kg (actual or 

dimensional weight)  

UPS_RETURN_10_PL_HU PLN 25.99 

Surcharge for return to the Seller of a parcel over 10 

up to 20 kg (actual or dimensional weight) 

UPS_RETURN_10_20_PL_HU PLN 35.99 

Surcharge for return to the Seller of a parcel over 20 

up to 31.5 kg (actual or dimensional weight) 

UPS_RETURN_20_31_5_PL_HU 

 

PLN 47.99 

Surcharge for return to the Seller of a parcel over 31.5 

up to 50 kg (actual or dimensional weight) 

UPS_RETURN_31_5_50_PL_HU PLN 65.99 

Surcharge for return to the Seller of a parcel over 50 

up to 70 kg (actual or dimensional weight) 

UPS_RETURN_50_70_PL_HU PLN 75.99 

Additional handling of non-standard parcels (as 

defined by UPS, e.g., a parcel shaped like a drum, 

barrel, or a tire, a parcel with the longest side >100 cm 

or the second longest side >76 cm, or weighing over 

31.5kg)  

UPS_NON_STANDARD_PL_SK PLN 25.99 

 

Declared parcel value from PLN 2,000 to PLN 5,000 
UPS_PROTECTION_5K_PL_SK PLN 2.99 

Declared parcel value from PLN 5,000 to PLN 50,000

  

UPS_PROTECTION_50K_PL_SK PLN 3.99 

Declared parcel value from PLN 50,000.01 to PLN 

100,000 

UPS_PROTECTION_100K_PL_SK 0.15% of the 

declared 

parcel value 

Large parcel surcharge (the description of the large 

parcel surcharge can be found in subparagraph f. 

UPS_LARGE_PL_SK PLN 119 
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below the Additional Services table and in the UPS 

Terms & Conditions)  

Parcels over maximum limits (as per the UPS Terms & 

Conditions) (the description of the surcharge for such 

parcels can be found in subparagraph g. below the 

Additional Services table and in the UPS Terms & 

Conditions)  

UPS_MAX_LIMIT_PL_SK PLN 599 

Address verification 
UPS_ADD_CORR_PL_SK PLN 25.99 

Proof of delivery 
UPS_POD_PL_SK PLN 6.99 

 

(…) 

Allegro.cz 

SECTION 14. BASIC FEES FOR LISTING GOODS (ALLEGRO.CZ) 
 

1. Listing an Offer on Allegro is free in all categories except for those specified in paragraph 4. 

2. The basic fee is charged once the Offer is listed and collected on the general terms described below. 

3. If the Offer is listed for more than 10 days, fees for listing a Transaction will be calculated every 10 

days in accordance with the price list presented below. 

4. Amount of basic fees: 

A. List of Categories in which the basic fee depends on the initial price* of the Goods: 

 "Collections," "Art," "Design and Antiques" excluding the categories "Second-Hand Books": 

0.1% of the initial price. Not less than CZK 0.25. Up to CZK 12.5/ 10 days. 

"Other categories not listed under paragraph 4(A): 

Initial price Basic fee 
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over CZK 75,000 CZK 5.00/ 10 days 

  

B. List of Categories in which the basic fee depends on the initial price* of the Goods (applies to 

all Offers except for those marked with the status parameter "New"): 

"Car parts," "Parts for machinery and other vehicles," "Motorcycle parts and Equipment," "Tires and 

Rims,”: 

Initial price Basic fee 

up to CZK 500 CZK 0.00/ 10 days 

from CZK 500.01 to CZK 2500 CZK 2.00/ 10 days 

from CZK 2500.01 to CZK 5000 CZK 3.00/ 10 days 

over CZK 5000 CZK 5.00/ 10 days 

  

* — Initial price = Buy It Now price 

SECTION 15. SALES COMMISSIONS (ALLEGRO.CZ) 
 

1. A sales commission is charged each time upon the conclusion of an agreement within the Transaction. 

A sales commission is calculated in accordance with the sales commission rate in the category in which 

the Offer was listed or to which the Offer was transferred by the Seller or by the Company in accordance 

with the provisions of the Terms & Conditions. 

2. The sales commission amount depends on the final price and cost of delivery which the Buyer 

selected. 

3. The minimum value of one-time sales commission for each unit is CZK 1.55 gross (CZK 1.25 net). 
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4. If a multi-product Offer is deleted or terminated before due time on the terms described in paragraph 

8.2 of the Terms & Conditions, the sales commission is charged on the Goods sold until the Offer is 

deleted or terminated. 

5. Sales commissions are collected on the terms described below: 

 
NET GROSS 

All subcategories "Accessories" except 

subcategory: "Electronics," subcategory: 

"Accessories and Supplies,” "Training 

Accessories,” subcategory: "Accessories and 

Extras" in category: "Coffee,” subcategory: 

"Laundry and Cleaning Accessories" except 

subcategory: "Vacuum Storage Bags,” "Reflective 

Accessories,” "Protective Accessories,” "PCP 

Accessories,” "Accessories and Parts" except 

subcategory: "Electronics,” "Pedals and 

Accessories,” "Yoga Accessories,” "Referee Gear,” 

"Parts and Accessories" except subcategory: 

"Electronics,” and “Sports and Travel”, "Art 

Accessories,” "Components and Accessories" in 

subcategory: "Design and Antiques,” subcategory: 

"Alcohol Accessories" except subcategory: 

"Squeezers and Presses,” subcategory: "Kitchen 

Accessories,” "Sewing Accessories,” "Toy 

Accessories,” "Office Supplies,” "Bartending 

Accessories,” "Accessories for Cash Registers and 

Printers,” "Back Boiler Accessories,” "Fireplace 

Accessories,” "Bathroom Accessories,” 

"Confectionery Accessories,” "Beekeeping 

Accessories,” "Centerpieces and Accessories,” 

"Updo Accessories,” "Jewellery Accessories,” 

"Watch Accessories,” "Tabletop Games 

Accessories". 

the amount of the 

sales commission 

depends on the final 

price: up to CZK 300 

12%, over CZK 300: 

CZK 36 + 8% on the 

surplus over CZK 300 

 

the amount of the sales 

commission depends on 

the final price: up to CZK 

300 14.76%, over CZK 300: 

CZK 44.28 + 9.84% on the 

surplus over CZK 300 

 

Subcategories: "Clothing" and "Shoes" excluding 

category: "Automotive,” subcategory: "Workwear 

and Safety,” "Protective Wear and Workwear,” 

"Luggage,” "Workwear and Work Footwear,” 

"Medical Clothing and Footwear,” "Erotic Shoes,” 

"Lingerie and Erotic Clothing,” "Clothing, Shoes,” 

the amount of the 

sales commission 

depends on the final 

price: up to CZK 575 

11%, over CZK 575: 

the amount of the sales 

commission depends on 

the final price: up to CZK 

575 13.53%, over CZK 575: 

CZK 77.8 + 7.38% on the 

surplus over CZK 575 
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CZK 63.25 + 6% on the 

surplus over CZK 575 

 

All subcategories "Furniture" and "Office 

Furniture,” "Store and Warehouse Racks" 

9% up to CZK 1,250 

 

11.07% up to CZK 1,537.5 

 

and 

 NET GROSS 

"Home and Garden" (except for the subcategories 

listed above and below) 
10.5% 12.92% 

"Home and Garden" (subcategory: "Garden," 

except for the subcategories "Lighting" and listed 

above and below, subcategory: "Construction 

Work and Equipment," except for the 

subcategories listed below, subcategory: "Pots 

and Casings") 

9%, up to CZK 1250  11.07%, up to CZK 1,537.5 

"Home and Garden" (subcategory: "Power Tool 

Parts," "Vises," "Hammers, Cutters and 

Chisels," "Metal Shear Scissors," "Tool 

Organization and Storage," "Accessories and 

Equipment," "Glue Guns," "Foam Dispensing 

Guns," "Silicone Dispensing Guns," "Painting 

Pistols," "Measuring Instruments," "Pliers, 

Scissors, Pincers," "Clamps," "Winches," 

"Screwdrivers," "Sealers," "Staplers and 

staples" in subcategory: "Tools," 

 

8.5%, up to CZK 600 10.46%, up to CZK 738 

"Home and Garden" (subcategory: "Smart 

Home," "Power Generators," "Tile Cutters," 

"Alarms," "Pumps and Hydrophores,” 

subcategories: "Garages,” "Fireplaces and 

Accessories,” "Heating,” "Work at Heights,” 

"Construction Equipment and Accessories,” 

"Fire Protection,” "Doors,” "Windows and 

Window Sills,” "Floors,” "Stairs,” "Kitchen,” 

"Bathroom and Toilet" in subcategory: 

8%, up to CZK 1250 9.84%, up to CZK 1,537.5 
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"Construction and Accessories,” subcategory 

"Hydraulic Tools") 

"Home and Garden" (subcategory: "Huts and 

Sheds," "Children's Houses," "Pools," "Jacuzzi," 

"Electric Grills," "Gas Grills," "Coal Grills," 

"Garden Fire Pits," "Rotary Cultivators," 

"Mowers," "Scythes and Edge Trimmers," 

"Vacuum Cleaners and Blowers," 

"Snowblowers," "Saws," "Shredders," 

"Dethatchers and Aerators," and "Tools," 

subcategory except for the subcategories listed 

above and below) 

5.5%, up to CZK 600 6.77%, up to CZK 738 

"Home and Garden" (subcategory: "Pressure 

Washers," "Washing Vacuum Cleaners," 

"Industrial Vacuum Cleaners," "Air 

Conditioners" and "Fans" in subcategory: "Air 

Conditioning and Ventilation," subcategory: 

"Central Units" in subcategory: "Construction 

Work and Equipment," subcategory: "Household 

Fans") 

4.5% 5.54% 

"Kids" (except for the subcategories listed above 

and below) 
10.5% 12.92% 

"Kids" (subcategory: "Health and Hygiene," 

except subcategories: "Towels," subcategory: 

"Garden Toys") 

9% 11.07% 

"Kids" (subcategory: "Strollers," "Car Seats," 

"Building Toys") 
6.5% 8% 

"Kids" (subcategories: "Electronic Nannies and 

Breathing Monitors," "Baby Foods") 
5% 6.15% 

"Electronics" (except for the subcategories listed 

above and below) 
4.5% 5.54% 

"Electronics" (all "Accessories" subcategories and 

"Memory Cards," "Power Banks," "Cases and 

Shelves," "Internet," "Cooling and Upgrading," 

"Service Equipment," "HTP Accessories," "TV 

Accessories," "GSM Accessories," "Accessories 

and Parts," "Parts and accessories," "Gold 

Numbers," "Pads" 
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subcategory: "Accessories (Laptop, PC)," except 

subcategory: "PCMCIA and ExpressCard," "Video 

Cards and Recorders," "TV and Sat Tuners," 

"Webcams," "Video Conferencing Kits and 

Cameras,"  

 

subcategory: "Laptop Parts," except subcategory: 

"RAM Memory,"  

 

subcategory: "Optical Drives and Media," except 

subcategories: "Recorders and Drives" and "Floppy 

Drives," 

 

subcategory: "Service Parts" in subcategory: 

"Tablets," 

 

 subcategory: "Antennas," "Bluetooth," and 

"USB Hubs" in subcategory: "Network Devices,"  

 

subcategory: "Consoles and Gaming Machines," 

except subcategory: "Steering Wheels," 

"Consoles," "PlayStation VR," and "PlayStation 

VR2," 

 

subcategory: "Batteries for Vacuum Cleaners," 

"Detergents for Vacuum Cleaners," "Filters for 

Vacuum Cleaners," "Pipes and Hoses for 

Vacuum Cleaners," "Nozzles and Brushes for 

Vacuum Cleaners," "Vacuum Storage Bags,"  

 

subcategory: "Spare Parts" in subcategory: "Small 

Household Appliances," 

 

subcategory: "Household Cleaning Supplies" 

and "Parts" in subcategory: "Built-In Appliances," 

 

subcategory: "Parts" in subcategory: 

"Freestanding Household Appliances," 

 

subcategory: "Cables, Wires" and "Plugs, 

Sockets, Adapters" in subcategory: "Electronics,"  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

the amount of the sales 

commission depends 

on the final price: up to 

CZK 300: 13%, over CZK 

300: CZK 39 + 8% on 

the surplus over CZK 

300 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

the amount of the sales 

commission depends on 

the final price: up to CZK 

300: 15.99%, over CZK 300: 

CZK 47.97 + 9.84% on the 

surplus over CZK 300 
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subcategory: "GPS and Accessories," except 

subcategory: "GPS Trackers" and "Devices," 

 

subcategory: "Media," "Bags, Cases," "Power 

Supply," "Books and Instructions" in 

subcategory: "Cameras," 

 

subcategory: "Remote Controls," "Power 

Supply" in subcategory: "Audio, Video and 

Household Appliances," 

 

subcategory: "Parts and Components" in 

subcategory: "TV and Video," 

 

subcategory: "Case," "Film and Protective 

Glass," "Bands and Bracelets," and "Chargers 

and Docking Stations" in subcategory: 

"Smartwatches and Accessories," 

 

subcategory: "Paper, Foils," "Accessories for 

Regeneration," "Drums" in subcategory: 

"Printers and Scanners," 

"Electronics" (subcategory: "Inks," "Toners," 

"Stain Tapes" in subcategory: "Printers and 

Scanners," 

 

subcategory: "Software," "Vintage Computers" 

in subcategory: "Computers," 

 

subcategory: "Stage, Studio and DJ Equipment," 

"Thermoventilators," "Electric Heaters," 

"Electronics," "Electronic Gadgets") 

8% 9.84% 

"Electronics" (subcategory: "Recorders and 

Drives," "Floppy Drives," "Power Strips and 

UPS," "Speakers," "Microphones and 

Headphones," "Pointing Devices," except 

subcategory: "Pads")  

 

subcategory: "Steering Wheels" in subcategory: 

"Consoles and Gaming Machines," 

 

subcategory: "TV and Video" except subcategory: 

"Parts and Components," "TV Accessories," 

6% 7.38% 
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"Projectors," "TV Sets," subcategory: 

"Headphones," "Home Audio," "Portable Audio 

Equipment," "Car Audio Equipment," "Satellite 

Equipment" in subcategory: "Audio, Video and 

Household Appliances," 

 

subcategory: "Housings" and "Power Supplies" 

in subcategory: "Computer Components," 

 

"Electronics" (subcategory: "Laptops," "PCs," 

"Pre-paid," "Humidifiers," "Steam Stations," 

"Espresso Machines," "Depilators," "Food 

Processors," "Projectors," "TV 

Sets," subcategory: "RAM Memory" in category: 

"Laptop Parts," subcategory: "Portable Disks and 

Memory," except subcategory: "Cases and 

Shelves," subcategory: "Servers and 

Accessories," subcategory: "Computer 

Components," except for the subcategories listed 

above) 

2% 2.46% 

"Business and Services" (except for the 

subcategories listed above and below) 

 

10% 

 

12.3% 

 

"Business and Services" (subcategory: "Energy 

Industry," subcategory: "Polygraphy" in 

category: "Industry," subcategory: "Machinery 

and Equipment," “Gastronomy” except 

subcategory: "Kitchens" and "Cleaning Machines,,” 

“Kitchenware,” “Bartending Equipment,” “Serving,” 

“Stainless Steel Furniture,” Dishes and Disposable 

Accessories” subcategory: "Construction," except 

subcategory: "Construction Chemicals," 

"Styrofoam Cutting," "Materials and 

Accessories," "Work at Heights," "Land 

Surveying Equipment," "Temporary Facilities") 

7.5%, up to CZK 1,250 9.23%, up to CZK 1,537.5 

"Business and Services" (subcategory: "Online 

Courses," "Professional Cleaning Equipment," 

subcategory: "Kitchens" and "Cleaning 

Machines" in subcategory: "Food Service") 

4.50% 5.54% 
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"Collections and Art" (except for the subcategories 

listed above and below) 
10%, up to CZK 1,000 12.3%, up to CZK 1,230 

"Collections and Art" (subcategory: "Handmade," 

except subcategory: "Handmade Items") 
13% 15.99% 

"Collections and Art" (subcategory: "Collectible 

Gold Coins," "Investment Products") 
3%, up to CZK 150 3.69%, up to CZK 184,5 

"Culture and Entertainment" (except for the 

subcategories listed below) 
8.5% 10.46% 

"Culture and Entertainment" (subcategory: 

"Games," except subcategory: "Miniature 

Wargames,” "Role-playing (RPG)," "Card Games,” 

"Board Games,” "Traditional,” subcategory: "Codes 

and Vouchers,,” except subcategory: "Games,” 

subcategory "Instruments,” 

6.5%, up to CZK 500 8%, up to CZK 615 

"Culture and Entertainment" (subcategory: 

"School Textbooks,” "Audiobooks - mp3,” 

"Ebooks,” subcategory: "Games" in category 

"Codes and Vouchers") 

4.5% 5.54% 

"Fashion" (except for the subcategories listed 

above and below) 

the amount of the sales 

commission depends 

on the final price: up to 

CZK 575: 11%, over CZK 

575: CZK 63.25 + 6% on 

the surplus over CZK 

575 

the amount of the sales 

commission depends on 

the final price: up to CZK 

575: 13.53%, over CZK 575: 

CZK 77.80 + 7.38% on the 

surplus over CZK 575 

"Automotive" (except for the subcategories listed 

above and below) 

8.5%, up to CZK 600 

with the condition 

parameter "New", 12% 

up to CZK 600 applies 

to all Offers except 

those marked with the 

condition parameter 

"New" 

10.46%, up to CZK 738 

with the condition 

parameter "New", 14.76% 

up to CZK 738 applies to 

all Offers except those 

marked with the condition 

parameter "New" 

"Automotive" (subcategory: "Vacuum Cleaners," 

"Grinders," "Drills and Screwdrivers," "Engine 

Oils,” subcategory: "Complete Engines" in 

subcategory: "Car Parts,” subcategory: 

6%, up to CZK 600 7.38%, up to CZK 738 
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"Differentials,” "Drive Axles,” "Complete 

Gearboxes") 

 "Automotive" (subcategory: subcategory: "Fuels,” 

"Garage Services,” subcategory: "Tires and 

Rims," except subcategory: "Accessories") 

4.5%, up to CZK 600 5.54%, up to CZK 738 

"Sports and Travel" (except for the subcategories 

listed above and below) 
11% 13.53% 

"Sports and Travel" (subcategory: "Parts" in 

subcategory: "Bicycles and Accessories," 

subcategory: "Gym and Fitness," except 

subcategory: "Supplements and Nutrients," and 

"Training Towels," subcategory: "Boats and 

Rafts"; "Travel Refrigerators" in subcategory: 

"Travel") 

10%, up to CZK 600 12.30%, up to CZK 738 

"Sports and Travel" (subcategory: "Electronic 

Equipment," "Optics," "Supplements and 

Nutrients," "Winter Sports") 

8% 9.84% 

"Sports and Travel" (subcategory: "Electric 

Scooters," "Other Electric Vehicles," "Electric 

Skateboards," subcategory: "Bikes," except 

subcategory: "Kids") 

7.5%, up to CZK 600 9.23%, up to CZK 738 

"Sports and Travel" (subcategory: "Sports 

Electronics") 
5% 6.15% 

"Supermarket" (except for the subcategories listed 

above and below) 
10% 12.3% 

"Supermarket" (subcategory: "Food" and 

"Treats" in subcategories: "Dogs" and "Cats") 
6% 7.38% 

"Supermarket" (subcategory: "Tea and 

Infusions," "Coffee," "Drinks and Accessories," 

"Sweets, Snacks, Desserts," "Wine and Non-

Alcoholic Beverages," "Yerba Mate and 

Accessories," "Meat and Lunch Meats," "Dairy 

and Eggs," "Baked Goods," "Fish and Seafood," 

"Fruit and Vegetables,"  

5% 6.15% 

"Beauty" (except for the subcategories listed above 

and below) 
10% 12.30% 
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"Beauty" (subcategory: "Appliances," 

"Fragrance," "Care") 
8% 9.84% 

"Health" (except for the subcategories listed above 

and below) 
10% 12.30% 

"Health" (subcategory: "Erotica," except 

subcategory: "Erotic Lingerie and Clothing," "Erotic 

Shoes") 

13% 15.99% 

"Health" (subcategory: "Dermatological 

Cosmetics," "Irrigators," 

"Brushes/Toothbrush") 

6% 7.38% 

"Health" (subcategory: "Air Purifiers and 

Humidifiers") 
2% 2.46% 

All "Other" categories 17% 20.91% 

6. When concluding the agreement as part of the Transaction, a unit transaction fee of CZK 5.00 gross 

(CZK 4.07 net) will be charged, except category: "Collections". For Offers published by an Account with 

an active Subscription at the moment of concluding the agreement, the fee referred to in the previous 

sentence will not be charged. 

SECTION 16. FEES FOR ADDITIONAL OPTIONS (ALLEGRO.CZ) 

1. The User may choose additional options to define a special way the page featuring the Offer is 

presented and promoted on Allegro. 

2. The fee for each additional option is charged once the Offer is listed and if a given option is selected 

later — once it is applied. 

3. Fees for additional options will be charged on a cyclical basis, in accordance with the price list 

presented below. 

4. Additional services: packing a product as a gift, bringing it into the house, assembling, setting up, 

preparing for work, and changing the direction of the door opening and collection of used equipment 

are exempted from listing fees and sales commission. 

5. For providing the Subscription service, Allegro will charge the User, for each commenced 30-day 

period, a fee as per the price list specified below: 

Subject Matter of the 

Agreement 
Net fee Gross fee 
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Basic Subscription CZK 199.19/ 30 days CZK 245/ 30 days 

Professional Subscription CZK 808.94/ 30 days CZK 995 /30 days 

Expert Subscription CZK 12,195.12/ 30 days CZK 15,000 /30 days 

  

SECTION 17.15. DELIVERY AND ADDITIONAL SERVICES COSTS 

(ALLEGRO.CZ) 

(…) 

Allegro.sk 

SECTION 18. BASIC FEES FOR LISTING GOODS (ALLEGRO.SK) 

1. Listing an Offer on Allegro is free in all categories except for those specified in paragraph 4. 

2. The basic fee is charged once the Offer is listed and collected on the general terms described below. 

3. If the Offer is listed for more than 10 days, fees for listing a Transaction will be calculated every 10 

days in accordance with the price list presented below. 

4. Amount of basic fees: 

A. List of Categories in which the basic fee depends on the initial price* of the Goods: 

 "Collections," "Art," "Design and Antiques" excluding the categories "Second-Hand Books": 

0.1% of the initial price. Not less than EUR 0.01 Up to EUR 0.5/ 10 days. 

"Other categories not listed under paragraph 4(A): 

Initial price Basic fee 
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over EUR 3,000 EUR 0.25/ 10 days 

  

B. List of Categories in which the basic fee depends on the initial price* of the Goods (applies to 

all Offers except for those marked with the status parameter "New"): 

"Car parts," "Parts for machinery and other vehicles," "Motorcycle parts and Equipment," "Tires and 

Rims,": 

Initial price Basic fee 

Up to EUR 20  EUR 0.00/ 10 days 

from EUR 20,01 to EUR 100  EUR 0.10 /10 days 

from EUR 100,01 to EUR 200  EUR 0.15/ 10 days 

over EUR 200 EUR 0.25/ 10 days 

  

* — Initial price = Buy It Now price 

SECTION 19. SALES COMMISSIONS (ALLEGRO.SK) 

1. A sales commission is charged each time upon the conclusion of an agreement within the Transaction. 

A sales commission is calculated in accordance with the sales commission rate in the category in which 

the Offer was listed or to which the Offer was transferred by the Seller or by the Company in accordance 

with the provisions to the Terms & Conditions. 

2. The sales commission amount depends on the final price and cost of delivery which the Buyer 

selected. 
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3. The minimum value of one-time sales commission for each unit is EUR 0.07 gross (EUR 0.06 net). 

4. If a multi-product Offer is deleted or terminated before due time on the terms described in paragraph 

8.2 of the Terms & Conditions, the sales commission is charged on the Goods sold until the Offer is 

deleted or terminated. 

5. Sales commissions are collected on the terms described below: 

 
NET GROSS 

All subcategories "Accessories" except subcategory: 

"Electronics,” subcategory: "Accessories and 

Supplies,” "Training Accessories,” subcategory: 

"Accessories and Extras" in category: "Coffee,” 

subcategory: "Laundry and Cleaning Accessories" 

except subcategory: "Vacuum Storage Bags,” 

"Reflective Accessories,” "Protective Accessories,” 

"PCP Accessories,” "Accessories and Parts" except 

subcategory: "Electronics,” "Pedals and Accessories,” 

"Yoga Accessories,” "Referee Gear,” "Parts and 

Accessories" except subcategory: "Electronics,” and 

“Sports and Travel”, "Art Accessories,” "Components 

and Accessories" in subcategory: "Design and 

Antiques,” subcategory: "Alcohol Accessories" except 

subcategory: "Squeezers and Presses,” subcategory: 

"Kitchen Accessories,” "Sewing Accessories,” "Toy 

Accessories,” "Office Supplies,” "Bartending 

Accessories,” "Accessories for Cash Registers and 

Printers,” "Back Boiler Accessories,” "Fireplace 

Accessories,” "Bathroom Accessories,” 

"Confectionery Accessories,” "Beekeeping 

Accessories,” “Centerpieces and Accessories,” "Updo 

Accessories,” "Jewellery Accessories,” "Watch 

Accessories,” "Tabletop Games Accessories". 

the amount of the 

sales commission 

depends on the 

final price: up to 

EUR 13 12%, over 

EUR 13: EUR 1.56 + 

8% on the surplus 

over EUR 13 

 

the amount of the 

sales commission 

depends on the final 

price: up to EUR 13 

14.76%, over EUR 13: 

EUR 1.92 + 9.84% on 

the surplus over EUR 

13 

Subcategories: "Clothing" and "Shoes" excluding 

category: "Automotive,” subcategory: "Workwear and 

Safety,” "Protective Wear and Workwear,” "Luggage,” 

"Workwear and Work Footwear,” "Medical Clothing 

and Footwear,” "Erotic Shoes,” "Lingerie and Erotic 

Clothing,” "Clothing, Shoes” 

the amount of the 

sales commission 

depends on the 

final price: up to 

EUR 25 11%, over 

EUR 25: EUR 2.75 + 

6% on the surplus 

over EUR 25 

the amount of the 

sales commission 

depends on the final 

price: up to EUR 25 

13.53%, over EUR 25: 

EUR 3.39 + 7.38% on 

the surplus over EUR 

25 
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All subcategories "Furniture" and "Office Furniture,” 

"Store and Warehouse Racks" 

9% up to CZK 54 

 

11.07% up to CZK 

66.42 

 

and 

 NET GROSS 

"Home and Garden" (except for subcategories listed 

above and below) 
10.5% 12.92% 

"Home and Garden" (subcategory: "Garden" except 

subcategory: "Lighting" and those listed below, 

subcategory: "Construction and Accessories" except 

subcategory below, subcategory: "Pots and Casings") 

9% up to EUR 54 
11.07% up to EUR 

66.42 

"Home and garden" (subcategory: "Power Tool Parts,” 

"Vises,” "Hammers, Cutters and Chisels,” "Metal 

Shear Scissors,” "Tool Organization and Storage,” 

"Power Tool Accessories,” "Glue Guns,” "Foam 

Dispensing Guns,” "Foam Dispensing,” "Painting 

Pistols,” "Measuring Instruments,” "Pliers, Scissors 

and Pincers,” "Clamps,” "Screwdrivers,” "Winches,” 

"Sealers,” "Staplers and staples" in subcategory: 

"Tools") 

 

8.5% up to EUR 24 
10.46% up to EUR 

29.52 

"Home and Garden" (subcategory: "Smart Home,” 

"Power Generators,” "Tile Cutters,” "Alarms,” "Pumps 

and Hydrophores,” subcategories: "Garages,” 

"Fireplaces and Accessories,” "Heating,” "Work at 

Heights,” "Construction Equipment and Accessories,” 

"Fire Protection,” "Doors,” "Windows and Window 

Sills,” "Floors,” "Stairs,” "Kitchen,” "Bathroom and 

Toilet" in subcategory: "Construction and Accessories,” 

subcategory "Hydraulic Tools") 

8% up to EUR 54 
9.84% up to EUR 

66.42 
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"Home and Garden" (subcategory: "Huts and Sheds,” 

"Children's Houses,” "Pools,” "Jacuzzi,” "Electric 

Grills,” "Gas Grills,” "Coal Grills,” "Garden Fire Pits,” 

"Rotary Cultivators,” "Mowers,” "Scythes and Edge 

Trimmers,” "Vacuum Cleaners and Blowers,” 

"Snowblowers,” "Saws,” "Shredders,” "Dethatchers 

and Aerators,” subcategory "Tools" except for those 

listed above and below) 

5.5% up to EUR 24 
6.77% up to EUR 

29.52 

"Home and Garden" (subcategory: "Pressure Washers,” 

"Washing Vacuum Cleaners,” "Industrial Vacuum 

Cleaners,” "Air Conditioners" and "Fans" in 

subcategory: "Air Conditioning and Ventilation" 

subcategory: "Central Units" in subcategory: 

"Construction Work and Equipment" subcategory: 

"Household Fans") 

4.5% 5.54% 

"Kids" (except for the subcategories listed above and 

below) 
10.50% 12.92% 

"Kids" (subcategory: "Health and Hygiene" except 

subcategories: "Towels" subcategory: "Garden Toys") 
9% 11.07% 

"Kids" (subcategory: "Strollers,” "Car Seats,” "Building 

Toys") 
6.5% 8% 

"Kids" (subcategories: "Electronic Nannies and 

Breathing Monitors,” "Baby Foods") 
5% 6.15% 

"Electronics" (except for the subcategories listed above 

and below) 
4.5% 4.54% 

"Electronics" (all "Accessories" subcategories and 

"Memory Cards," "Power Banks," "Cases and 

Shelves," "Internet," "Cooling and Upgrading," 

"Service Equipment," "HTP Accessories," "TV 

Accessories," "GSM Accessories," "Accessories and 

Parts" "Parts and accessories," "Gold Numbers," 

"Pads" 

 

the amount of the 

sales commission 

depends on the 

final price: up to 

EUR 13 13%, over 

EUR 13: EUR 1.69 + 

the amount of the 

sales commission 

depends on the final 

price: up to EUR 13 

15.99%, over EUR 

13: EUR 2.08 + 
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subcategory: "Accessories (Laptop, PC)," except 

subcategory: "PCMCIA and ExpressCard," "Video Cards 

and Recorders," "TV and Sat Tuners," "Webcams," "Video 

Conferencing Kits and Cameras,"  

 

subcategory: "Laptop Parts," except subcategory: 

"RAM Memory,"  

 

subcategory: "Optical Drives and Media," except 

subcategories: "Recorders and Drives" and "Floppy 

Drives," 

 

subcategory: "Service Parts" in subcategory: "Tablets," 

 

 subcategory: "Antennas," "Bluetooth," and "USB 

Hubs" in subcategory: "Network Devices,"  

 

subcategory: "Consoles and Gaming Machines," 

except subcategory: "Steering Wheels," "Consoles," 

"PlayStation VR," and "PlayStation VR2," 

 

subcategory: "Batteries for Vacuum Cleaners," 

"Detergents for Vacuum Cleaners," "Filters for 

Vacuum Cleaners," "Pipes and Hoses for Vacuum 

Cleaners," "Nozzles and Brushes for Vacuum 

Cleaners," "Vacuum Storage Bags," subcategory: 

"Spare Parts" in subcategory: "Small Household 

Appliances," 

 

subcategory: "Household Cleaning Supplies" and 

"Parts" in subcategory: "Built-In Appliances," 

 

subcategory: "Parts" in subcategory: "Freestanding 

Household Appliances," 

 

subcategory: "Cables, Wires" and "Plugs, Sockets, 

Adapters" in subcategory: "Electronics,"  

 

subcategory: "GPS and Accessories," except 

subcategory: "GPS Trackers" and "Devices," 

 

subcategory: "Media," "Bags, Cases," "Power Supply," 

"Books and Instructions" in subcategory: "Cameras," 

 

8% on the surplus 

over EUR 13 

9.84% on the 

surplus over EUR 13 



 
 

 
Allegro sp. z. o. o. 

ul. Wierzbięcice 1B 

61-569 Poznań 

Allegro sp. z o.o. z siedzibą w Poznaniu, przy ul. Wierzbięcice 1B, 61-569 Poznań, wpisana do rejestru przedsiębiorców prowadzonego 

przez Sąd Rejonowy Poznań - Nowe Miasto i Wilda w Poznaniu, VIII Wydział Gospodarczy Krajowego Rejestru Sądowego pod numerem 

KRS: 0000635012, kapitał zakładowy: 40 000 000 złotych, posiadająca numer identyfikacji podatkowej NIP 525-26-74-798, REGON 

365331553 

 

subcategory: "Remote Controls," "Power Supply" in 

subcategory: "Audio, Video and Household Appliances," 

 

subcategory: "Parts and Components" in subcategory: 

"TV and Video," 

 

subcategory: "Case," "Film and Protective Glass," 

"Bands and Bracelets," and "Chargers and Docking 

Stations" in subcategory: "Smartwatches and 

Accessories," 

 

subcategory: "Paper, Foils," "Accessories for 

Regeneration," "Drums" in subcategory: "Printers and 

Scanners," 

"Electronics" (subcategory: "Inks," "Toners," "Stain 

Tapes" in subcategory: "Printers and Scanners," 

 

subcategory: "Software," "Vintage Computers" in 

subcategory: "Computers," 

 

subcategory: "Stage, Studio and DJ Equipment," 

"Thermoventilators," "Electric Heaters," 

"Electronics," "Electronic Gadgets") 

8% 9.84% 

"Electronics" (subcategory: "Recorders and Drives," 

"Floppy Drives," "Power Strips and UPS," "Speakers," 

"Microphones and Headphones," "Pointing Devices," 

except subcategory: "Pads")  

 

subcategory: "Steering Wheels" in subcategory: 

"Consoles and Gaming Machines," 

 

subcategory: "TV and Video" except subcategory: "Parts 

and Components," "TV Accessories," "Projectors," "TV 

Sets," subcategory: "Headphones," "Home Audio," 

"Portable Audio Equipment," "Car Audio 

Equipment," "Satellite Equipment" in subcategory: 

"Audio, Video and Household Appliances," 

 

subcategory: "Housings" and "Power Supplies" in 

subcategory: "Computer Components," 

6% 7.38% 
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"Electronics" (subcategory: "Laptops," "PCs," "Pre-

paid," "Humidifiers," "Steam Stations," "Espresso 

Machines," "Depilators," "Food Processors," 

"Projectors," "TV Sets," subcategory: "RAM Memory" 

in category: "Laptop Parts," subcategory: "Portable 

Disks and Memory," except subcategory: "Cases and 

Shelves," subcategory: "Servers and Accessories," 

subcategory: "Computer Components," except for the 

subcategories listed above) 

2% 2.46% 

"Business and Services" (except for the subcategories 

listed above and below) 

 

10% 12.3% 

"Business and Services" (subcategory: "Energy 

Industry," subcategory: "Polygraphy" in category: 

"Industry," subcategory: "Machinery and Equipment," 

except subcategory: "Kitchens" and "Cleaning 

Machines," subcategory: "Construction," except 

subcategory: "Construction Chemicals," "Styrofoam 

Cutting," "Materials and Accessories," "Work at 

Heights," "Land Surveying Equipment," "Temporary 

Facilities") 

7.5% up to EUR 54 
9.23% up to EUR 

66.42 

"Business and Services" (subcategory: "Online 

Courses," "Professional Cleaning Equipment," 

subcategory: "Kitchens" and "Cleaning Machines" in 

subcategory: "Food Service") 

4.50% 5.54% 

"Collections and Art" (except for the subcategories listed 

above and below) 
10% up to EUR 44 

12.3% up to EUR 

54.12 

"Collections and Art" (subcategory: "Handmade,” except 

subcategory: "Handmade Items") 
13% 15.99% 

"Collections and Art" (subcategory: "Collectible Gold 

Coins,” "Investment Products") 
3% up to EUR 6 

3.69% up to EUR 

7.38 
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"Culture and Entertainment" (except for the 

subcategories listed below) 
8.5% 10.46% 

"Culture and Entertainment" (subcategory: "Games,” 

except subcategories: "Miniature Wargames,” "Role-

playing (RPG),” "Card Games,” "Board Games,” 

"Traditional,” subcategory: "Codes and Vouchers,” 

except for the subcategory "Games,” subcategory: 

"Instruments") 

6.5% up to EUR 22 8% up to EUR 27.06 

"Culture and Entertainment" (subcategory: "School 

Textbooks", "Audiobooks - mp3,” "Ebooks,” 

subcategory: "Games" in category "Codes and 

Vouchers") 

4.5% 5.54% 

"Fashion" (except for the subcategories listed above and 

below) 

the amount of the 

sales commission 

depends on the 

final price: up to 

EUR 25 11%, over 

EUR 25: EUR 2.75 + 

6% on the surplus 

over EUR 25 

the amount of the 

sales commission 

depends on the final 

price: up to EUR 25 

13.53%, over EUR 

25: EUR 3.38 + 

7.38% on the 

surplus over EUR 25 

"Automotive" (except for the subcategories listed above 

and below) 

8.5% up to EUR 24 

with the condition 

parameter "New”, 

12% up to EUR 24 

applies to all Offers 

except those 

marked with the 

condition 

parameter "New” 

10.46% up to EUR 

29.52 with the 

condition parameter 

"New”, 14.76% up to 

EUR 29.52 applies to 

all Offers except 

those marked with 

the condition 

parameter "New” 

"Automotive" (subcategory: "Vacuum Cleaners,” 

"Grinders,” "Drills and Screwdrivers,” "Engine Oils") , 

subcategory: "Complete Engines" in subcategory: "Car 

Parts,” subcategory: "Differentials,” "Drive Axles,” 

"Complete Gearboxes".) 

6% up to EUR 24 
7.38% up to EUR 

29.52 
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"Automotive" (subcategory: "Fuels,” "Garage Services,” 

subcategory: "Tires and Rims,” except subcategory: 

"Accessories") 

4.5% up to EUR 24 
5.54% up to EUR 

29.52 

"Sports and Travel" (except for the subcategories listed 

above and below) 
11% 13.53% 

"Sports and Travel" (subcategory: "Parts" in 

subcategory: "Bicycles and Accessories,” subcategory: 

"Gym and Fitness,” except subcategory: "Supplements 

and Nutrients,” and "Training Towels,” subcategory: 

"Boats and Rafts"; "Travel Refrigerators" in 

subcategory: "Travel") 

10% up to EUR 24 
12.3% up to EUR 

29.52 

"Sports and Travel" (subcategory: "Electronic 

Equipment,” "Optics,” "Supplements and Nutrients,” 

"Winter Sports") 

8% 9.84% 

"Sports and Travel" (subcategory: "Electric Scooters,” 

"Other Electric Vehicles," "Electric Skateboards,” 

subcategory: "Bikes,” except subcategory: "Kids") 

7.5% up to EUR 24 
9.23% up to EUR 

29.52 

"Sports and Travel" (subcategory: "Sports Electronics") 5% 6.15% 

"Supermarket" (except for the subcategories listed 

above and below) 
10% 12.30% 

"Supermarket" (subcategory: "Food" and "Treats" in 

subcategories: "Dogs" and "Cats") 
6% 7.38% 

"Supermarket" (subcategory: "Tea and Infusions,” 

"Coffee,” "Drinks and Accessories,” "Sweets, Snacks, 

Desserts,” "Wine and Non-Alcoholic Beverages,” 

"Yerba Mate and Accessories,” "Meat and Lunch 

Meats,” "Dairy and Eggs,” "Baked Goods,” "Fish and 

Seafood,” "Fruit and Vegetables")  

5% 6.15% 
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"Beauty" (except for the subcategories listed above and 

below) 
10% 12.30% 

"Beauty" (subcategory: "Appliances,” "Fragrance,” 

"Care") 
8% 9.84% 

"Health" (except for the subcategories listed above and 

below) 
10% 12.30% 

"Health" (subcategory: "Erotica,” except subcategory: 

"Erotic Lingerie and Clothing,” "Erotic Shoes") 
13% 15.99% 

"Health" (subcategory: "Dermatological Cosmetics,” 

"Irrigators,” "Brushes/Toothbrush") 
6% 7.38% 

"Health" (subcategory: "Air Purifiers and Humidifiers") 2% 2.46% 

All "Other" categories 17% 20.91% 

 

6. When concluding the agreement as part of the Transaction, a unit transaction fee of EUR 0,22 

gross (EUR 0,18 net), will be added except category: "Collections". For Offers published by an Account 

with an active Subscription at the moment of concluding the agreement, the fee referred to in the 

previous sentence will not be charged. 

SECTION 20. FEES FOR ADDITIONAL OPTIONS (ALLEGRO.SK) 

1. The User may choose additional options to define a special way the page featuring the Offer is 

presented and promoted on Allegro. 

2. The fee for each additional option is charged once the Offer is listed and if a given option is selected 

later — once it is applied. 

3. Fees for additional options are collected on the general terms described in subparagraph A below. 

4. Fees for additional options will be charged on a cyclical basis, in accordance with the price list 

presented below. 
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5. Additional services: packing a product as a gift, changing the direction of the door opening, bringing 

it into the house, assembling, setting up, preparing for work, and collection of used equipment are 

exempted from listing fees and sales commission. 

6. For providing the Subscription service, Allegro will charge the User, for each commenced 30-day 

period, a fee as per the price list specified below: 

Subject Matter of the Agreement Net fee Gross fee 

Basic Subscription EUR 8.12/ 30 days EUR 9.99/30 days 

Professional Subscription EUR 36.58/ 30 days EUR 44.99/30 days 

Expert Subscription EUR 536.59/ 30 days EUR 660/30 days 

  

SECTION 21.16. DELIVERY AND ADDITIONAL SERVICES COSTS 

(ALLEGRO.SK) 

(…) 

Detailed Terms of Service are available at: https://www.dpd.com/pl/pl/mojedpd/dokumenty-dpd-

polska/. 

d. Fees for Services and Additional Services will be added to the Seller's bill in the month in which they 

are performed, or in subsequent months, depending on when the Company becomes aware of the basis 

for charging such fees. 

(…) 

Allegro.hu 

https://www.dpd.com/pl/pl/mojedpd/dokumenty-dpd-polska/
https://www.dpd.com/pl/pl/mojedpd/dokumenty-dpd-polska/
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SECTION 17. DELIVERY AND ADDITIONAL SERVICES COSTS 

(ALLEGRO.HU) 
 

1. Allegro — Delivery Services — International delivery — Fees for Services and Additional 

Services 

a. The Delivery Service, as referred to in Appendix No. 16 to the Allegro Terms & Conditions, is provided 

via the Carrier, DPD Polska Sp. z o.o., which implements the Services in the following delivery options: 

 Allegro DPD Courier Hungary 

 Allegro DPD Courier Hungary payment on delivery  

 Allegro DPD Pickup Hungary 

 Allegro DPD Parcel Lockers Hungary 

b. Seller fees for Services provided on the basis of the Delivery Service and Services provided as part of 

Allegro Smart! are as follows: 

Service name Service code 

Allegro DPD Courier Hungary up to 10 kg DPD_EKSPORT_P1_KURIER_WEGRY 

Order value in the range Gross fee — Allegro Smart! 

HUF 3,500–4,499 gross HUF 320 — for each parcel 

HUF 4,500–5,499 gross HUF 320 — for each parcel 

HUF 5,500–7,499 gross HUF 319 — for each parcel 

HUF 7,500–10,999 gross HUF 460 — for each parcel 

HUF 11,000–17,999 gross HUF 780 — for the first parcel, HUF 460 for each 

additional parcel 
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from HUF 18,000 gross  HUF 1,040 — for the first parcel, HUF 459 for each 

additional parcel 

Order value in the range Gross fee — the Delivery Service 

Regardless of the order value HUF 1,400 — for each parcel  

 

Service name Service code 

Allegro DPD Pickup Hungary up to 10 kg DPD_EKSPORT_P2_PUNKTY_WEGRY 

Order value in the range Gross fee — Allegro Smart! 

HUF 3,500–4,499 gross HUF 150 — for each parcel 

HUF 4,500–5,499 gross HUF 190 — for each parcel 

HUF 5,500–7,499 gross HUF 260 — for each parcel 

HUF 7,500–10,999 gross HUF 360 — for each parcel 

HUF 11,000–17,999 gross HUF 600 — for the first parcel, HUF 360 for each 

additional parcel 

from HUF 18,000 gross  HUF 780 — for the first parcel, HUF 360 for each 

additional parcel 

Order value in the range Gross fee — the Delivery Service 

Regardless of the order value HUF 690 — for each parcel 
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Service name Service code 

Allegro DPD Parcel Lockers Hungary up 

to 10 kg 

DPD_EKSPORT_P2_PUNKTY_WEGRY 

Order value in the range Gross fee — Allegro Smart! 

HUF 3,500–4,499 gross HUF 150 — for each parcel 

HUF 4,500–5,499 gross HUF 190 — for each parcel 

HUF 5,500–7,499 gross HUF 260 — for each parcel 

HUF 7,500–10,999 gross HUF 360 — for each parcel 

HUF 11,000–17,999 gross HUF 600— for the first parcel, HUF 360 for each 

additional parcel 

from HUF 18,000 gross  HUF 780 — for the first parcel, HUF 360 for each 

additional parcel 

Order value in the range Gross fee — the Delivery Service 

Regardless of the order value HUF 690 — for each parcel 

 

Parcels handled as part of the Allegro DPD Courier Hungary international service should have the 

following standard parameters: 

 a standard parcel is a parcel in the shape of a regular cuboid from which no oversized elements 

protrude 

 maximum weight of a single parcel: 31.5kg 

 longest side: 175 cm (maximum height) 

 maximum dimensions (2 x width + 2 x length + height) <= 300 cm 
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Parcels handled as part of the Allegro DPD Pickup Hungary international service should have the 

following standard parameters: 

 a standard parcel is a parcel in the shape of a regular cuboid from which no oversized elements 

protrude 

 maximum weight of a single parcel: 20 kg 

 longest side: 100 cm (maximum height) 

 maximum dimensions (2 x width + 2 x length + height) < = 250 cm 

Parcels handled as part of the Allegro DPD Parcel Lockers Hungary international service should have 

the following standard parameters: 

 a standard parcel is a parcel in the shape of a regular cuboid from which no oversized elements 

protrude 

 maximum weight of a single parcel: 20 kg 

 maximum dimensions — 68 x 44 x 57 [cm] 

Parcels that do not meet the standard dimensions referred to above, dispatched by the Seller, will be 

subject to additional fees chargeable for Additional Services. 

c. All Additional Services strictly relating to the Service referred to in subparagraph (b) above are paid by 

the Seller as per the table below: 

Additional Service CODE Gross fee 

Payment on delivery 

(maximum payment on 

delivery amount: HUF 

300.000) 

DPD_EKSPORT_P2_KURIER_POBRANIE HUF 490 

Gross surcharge for Allegro 

Courier DPD Hungary 

parcels over 10kg up to 20kg 

(real or dimensional 
weight)  

DPD_EKSPORT_N1_KURIER_NADWAGA_10_20_WĘG

RY 
HUF 1,699 

Gross surcharge for Allegro 

Courier DPD Hungary 

parcels over 20 kg up to 31.5 

kg (real or dimensional 

weight) 

DPD_EKSPORT_N2_KURIER_NADWAGA_20_31_5_W

ĘGRY 
HUF 2,899 
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Surcharge for parcels over 

10 kg up to 20 kg for Allegro 

DPD Pickup Hungary and 

Allegro DPD Parcel 

Lockers Hungary  

DPD_EKSPORT_N1_PUNKTY_NADWAGA_10_20_WE

GRY 
HUF 599 

Return to sender DPD_EKSPORT_N5_ZWROT_DO_NADAWCY HUF 1,399 

Exceeding technical limits 

(1) 
DPD_EKSPORT_N6_PRZEKROCZENIE_OGRANICZEN

_TECHNICZNYCH 
HUF 23,999 

Additional Parcel Protection 

over PLN 1000 up to PLN 

2000 

DPD_EKSPORT_U1_DODATKOWA_OCHRONA_DO_2

000 
HUF 199 

Additional Parcel Protection 

over PLN 2000 up to PLN 

3000 

DPD_EKSPORT_U2_DODATKOWA_OCHRONA_DO_3

000 
HUF 299 

Additional Parcel Protection 

over PLN 3000 up to PLN 

4000 

DPD_EKSPORT_U3_DODATKOWA_OCHRONA_DO_4

000 
HUF 399 

Additional Parcel Protection 

over PLN 4000 up to PLN 

5000 

DPD_EKSPORT_U4_DODATKOWA_OCHRONA_DO_5

000 
HUF 699 

Additional Parcel Protection 

over PLN 5000 up to PLN 

10000 

DPD_EKSPORT_U6_DODATKOWA_OCHRONA_DO_2

0000 
HUF 4,299 

Additional Parcel Protection 

over PLN 10000 up to PLN 

20000 

DPD_EKSPORT_U6_DODATKOWA_OCHRONA_DO_2

0000 
HUF 4,299 

Additional Parcel Protection 

over PLN 20000 up to PLN 

50000 

DPD_EKSPORT_U7_DODATKOWA_OCHRONA_DO_5

0000 
HUF 11,999 

Non-standard parcel (2) DPD_EKSPORT_N7_PACZKA_NIESTANDARDOWA HUF 18,999 
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Proof of dispatch/delivery 

(electronic/on demand) 
DPD_EKSPORT_N12_POTWIERDZENIE_ELEKTRONIC

ZNE 
HUF 1,899 

Proof of dispatch/delivery 

(paper/on demand) DPD_EKSPORT_N13_POTWIERDZENIE_PAPIEROWE HUF 1,899 

 

1) Exceeding technical limits: 

For Allegro DPD Courier Hungary: 

 parcels longer than 175 cm; or  

 parcels with summed dimensions (2x width + 2x length + 2x height) exceeding 300 cm; or  

 parcels heavier than 31.5 kg (actual or dimensional weight). 

For Allegro DPD Pickup Hungary: 

 parcels longer than 100 cm; or 

 parcels with summed dimensions (2x width + 2x length + 2x height) exceeding 250 cm; or 

 parcels heavier than 20 kg (actual or dimensional weight). 

 For Allegro DPD Parcel Lockers Hungary: 

 parcels exceeding 68 x 44 x 57 [cm] 

 parcels heavier than 20 kg (actual or dimensional weight). 

2) Non-standard parcel means any parcel with at least one of the following parameters: 

 non-sortable parcels which, due to their shape or dimensions, cannot be sorted automatically 

on the sorter or that may damage other parcels in the sorting process; or 

 parcels with a cylindrical, round, oval shape (e.g., tubes, bales of fabric); or 

 parcels with irregular shapes, including parcels that are not packaged in a box/packaging with a 

regular shape; or 

 parcels with any elements extending beyond their regular shape; or parcels packaged in a 

material that prevents free movement on the sorter (e.g., rubber); or 

 plastic film envelopes (foil bags) with contents that prevent automatic sorting  

 plastic film envelopes (foil bags) with weight exceeding 5.00 kg; or 
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 parcels containing tires that are not packaged in accordance with the DPD guidelines; or 

 parcels consisting of two separate parts combined into one irregular whole. 

Detailed Terms of Service are available at https://www.dpd.com/pl/pl/mojedpd/dokumenty-dpd-

polska/. 

d. The Fees for Services and Additional Services will be charged to the Seller’s account in the month in 

which they were provided or in the following months after the provision of these services, depending 

on the date when the Company becomes aware of the basis for charging these fees. 

2. Allegro — Delivery Service — International delivery — fees for Services and Additional Services 

a. The Delivery Service, as referred to in Appendix No. 16 to the Allegro Terms & Conditions, is provided 

via the Carrier, DHL Parcel Polska Sp. z o.o., which implements the Services in the following delivery 

options: 

 Allegro DHL Courier Hungary 

b. Seller fees for Services provided based on the Delivery Service are as follows: 

 

Service 

 

CODE 

 

Gross fee 

Allegro Courier DHL 

Hungary up to 10kg 

DHL_EKSPORT_P1_KURIER_WĘGRY HUF 1390  

Parcels handled as part of the international Allegro DHL Courier service should have the following 

standard parameters: 

Parcel weight and dimensions (including packaging): 

 single-piece parcels with a maximum weight of 31.5 kg, not placed on a pallet 

 maximum dimensions of a standard parcel: 120 x 60 x 60 cm — if any of the sides exceeds these 

dimensions, an additional fee shall be charged for the non-standard element 

 minimum parcel dimensions: 15 x 11 x 1 cm 

 maximum parcel length: 200 cm — not applicable to Italy, where the maximum parcel length is 

120 cm 

 maximum parcel circumference cannot exceed 360 cm 
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The parcel circumference is calculated as follows: 1 x length + 2 x width + 2 x height 

Parcel dispatch and delivery 

Parcels that do not meet the standard dimensions referred to above, dispatched by the Seller, will be 

subject to additional fees chargeable for Additional Services. 

c. All Additional Services strictly relating to the Service referred to in subparagraph (b) above are paid by 

the Seller as per the table below: 

Additional service Billing code  Gross fee  

Surcharge for Allegro Courier 

DHL Hungary service for a parcel 

weighing over 10 to 20 kg (real or 

dimensional weight) 

DHL_EKSPORT_N1_KURIER_NADWAGA_10_20_WĘ

GRY 
2 499 HUF 

Surcharge for Allegro Courier 

DHL Hungary service for a parcel 

weighing over 20 to 31.5 kg (real 

or dimensional weight) 

DHL_EKSPORT_N2_KURIER_NADWAGA_20_31_5_

WĘGRY 
2 799 HUF 

Surcharge for Allegro Courier DHL 

Hungary service for a parcel 

weighing over  31.5 kg up to 50kg 

(dimensional weight) 

DHL_EKSPORT_N6_PRZEKROCZONA_WAGA_WOL

UMETRYCZNA_31_5 
399 HUF 

Surcharge for Allegro Courier DHL 

Hungary service for a parcel 

weighing over  50 kg up to 110kg 

(dimensional weight) 

DHL_EKSPORT_N7_PRZEKROCZONA_WAGA_WOL

UMETRYCZNA_50 
1999 HUF 

Surcharge for Allegro Courier DHL 

Hungary service for a parcel 

weighing over  110kg 

(dimensional weight) 

DHL_EKSPORT_N8_PRZEKROCZONA_WAGA_WOL

UMETRYCZNA_110 
5999 HUF 

Non-standard parcel 

DHL_EKSPORT_N5_PACZKA_NIESTANDARDOWA 13999 HUF 
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Return to sender 

DHL_EKSPORT_N5_ZWROT_DO_NADAWCY 1399 HUF 

Collection order (applies to 

ordering 5 or fewer parcels from 

one place on the same day) 
DHL_EKSPORT_N3_ZLECENIE_ODBIORU 

W cenie 

Usługi 

Fee for an empty vehicle, charged 

when the courier arrived in 

accordance with the order, and 

the parcels were not released to 

the courier, or the Sender was 

unreachable 

DHL_EKSPORT_N4_PUSTY_PODJAZD 
W cenie 

Usługi 

Possibility to provide additional 

financial protection against loss or 

damage of the parcel. Includes 

parcels worth up to PLN 10,000 

DHL_EKSPORT_U5_DODATKOWA_OCHRONA_DO_

10000 
1599 HUF 

Possibility to provide additional 

financial protection against loss or 

damage of the parcel. Includes 

parcels worth over PLN 10,000 to 

PLN 20,000 

DHL_EKSPORT_U6_DODATKOWA_OCHRONA_DO_

20000 
4799 HUF 

Possibility to provide additional 

financial protection against loss or 

damage of the parcel. Includes 

parcels worth over PLN 20,000 to 

PLN 50,000 

DHL_EKSPORT_U6_DODATKOWA_OCHRONA_DO_

50000 
11999 HUF 

 

d. The Fees for Services and Additional Services will be charged to the Seller’s account in the month in 

which they were provided or in the following months after the provision of these services, depending 

on the date when the Company becomes aware of the basis for charging these fees. 

3.  Allegro – Delivery Services — International shipments — fees for Services and Additional 

Services, as provided by Packeta Poland Spółka z ograniczona odpowiedzialnością.  

a. The Delivery Service, as referred to in Appendix No. 16 to the Allegro Terms & Conditions, is provided 

via the Carrier, Packeta Poland sp. z o.o., which implements the Services in the following delivery options: 

 Allegro Dispatch from Poland to Hungary — Packeta Pick-up Point 
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 Allegro Dispatch from Poland to Hungary — Packeta Pick-up Point payment on delivery 

 Allegro Dispatch from Poland to Hungary — Packeta Parcel Lockers 

 Allegro Dispatch from Poland to Hungary — Packeta Parcel Lockers payment on delivery 

 Allegro Dispatch from Czechia to Hungary — Zásilkovna Pick-up Point  

 Allegro Dispatch from Czechia to Hungary — Zásilkovna Pick-up Point payment on delivery 

 Allegro Dispatch from Czechia to Hungary — Zásilkovna Parcel Lockers  

 Allegro Dispatch from Czechia to Hungary — Zásilkovna Parcel Lockers payment on 

delivery 

b. Seller fees for Services provided on the basis of the Delivery Service and Services provided as part of 

Allegro Smart! are as follows: 

Service name Service code 

Allegro Dispatch from Poland to Hungary — 

Packeta Pick-up Point 

PACKETA_P1_PUNKTY_HU 

Order value in the range Gross fee — Allegro Smart! 

HUF 3,500–4,499 gross HUF 150 — for each parcel 

HUF 4,500–5,499 gross HUF 190 — for each parcel 

HUF 5,500–7,499 gross HUF 260 — for each parcel 

HUF 7,500–10,999 gross HUF 360 — for each parcel 

HUF 11,000–17,999 gross HUF 600 — for the first parcel, HUF 360 for each 

additional parcel 

from HUF 18,000 gross  HUF 780 — for the first parcel, HUF 360 for each 

additional parcel 
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Order value in the range Gross fee — the Delivery Service 

Regardless of the order value HUF 690 — for each parcel 

 

Service name Service code 

Allegro Dispatch from Poland to Hungary — 

Packeta Parcel Lockers 

PACKETA_P1_PUNKTY_HU 

Order value in the range Gross fee — Allegro Smart! 

HUF 3,500–4,499 gross HUF 150 — for each parcel 

HUF 4,500–5,499 gross HUF 190 — for each parcel 

HUF 5,500–7,499 gross HUF 260 — for each parcel 

HUF 7,500–10,999 gross HUF 360 — for each parcel 

HUF 11,000–17,999 gross HUF 600 — for the first parcel, HUF 360 for each 

additional parcel 

from HUF 18,000 gross  HUF 780 — for the first parcel, HUF 360 for each 

additional parcel 

Order value in the range Gross fee — the Delivery Service 

Regardless of the order value HUF 690 — for each parcel 

 

Service name Service code 
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Allegro Dispatch from Czechia to Hungary — 

Zásilkovna Pick-up Point  

PACKETA_PUDO_CZ_HU 

Order value in the range Gross fee — Allegro Smart! 

HUF 3,500–4,499 gross HUF 150 — for each parcel 

HUF 4,500–5,499 gross HUF 190 — for each parcel 

HUF 5,500–7,499 gross HUF 260 — for each parcel 

HUF 7,500–10,999 gross HUF 360 — for each parcel 

HUF 11,000–17,999 gross HUF 600 — for the first parcel, HUF 360 for each 

additional parcel 

from HUF 18,000 gross  HUF 780 — for the first parcel, HUF 360 for each 

additional parcel 

Order value in the range Gross fee — the Delivery Service 

Regardless of the order value HUF 690 — for each parcel 

 

Service name Service code 

Allegro Dispatch from Czechia to Hungary — 

Zásilkovna Parcel Lockers  

PACKETA_PUDO_CZ_HU 

Order value in the range Gross fee — Allegro Smart! 

HUF 3,500–4,499 gross HUF 150 — for each parcel 
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HUF 4,500–5,499 gross HUF 190 — for each parcel 

HUF 5,500–7,499 gross HUF 260 — for each parcel 

HUF 7,500–10,999 gross HUF 360 — for each parcel 

HUF 11,000–17,999 gross HUF 600 — for the first parcel, HUF 360 for each 

additional parcel 

from HUF 18,000 gross  HUF 780 — for the first parcel, HUF 360 for each 

additional parcel 

Order value in the range Gross fee — the Delivery Service 

Regardless of the order value HUF 690 — for each parcel 

 

Parcels handled as part of the international service: Allegro Dispatch from Poland to Hungary — Packeta 

Pick-up Point and Allegro Dispatch from Poland to Hungary — Packeta Parcel Lockers should meet the 

following standard parameters: 

 a standard parcel is a parcel in the shape of a regular cuboid from which no oversized elements 

protrude 

 maximum weight of a single parcel: 15 kg 

 longest side: 120 cm (maximum height) 

 maximum dimensions: summed dimensions of three sides up to 150 cm (e.g., 60 x 40 x 50cm) 

Parcels that do not meet the standard dimensions referred to above, dispatched by the Seller, will be 

subject to additional fees chargeable for Additional Services and will be returned to the sender in 

accordance with the price list in subparagraph c. 

c. All Additional Services strictly relating to the Service referred to in subparagraph (b) above are paid by 

the Seller as per the table below: 

Additional fees and services Code 
Gross 

surcharge 
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 Allegro Dispatch from Poland to 

Hungary payment on delivery (maximum 

payment on delivery amount: HUF 220,000 

HUF) 

PACKETA_N1_POBRANIE HUF 490 

Allegro Dispatch from Poland to Hungary 

parcels exceeding the maximum 

dimensions (maximum side length: 120 cm; 

summed dimensions of three sides: max. 

150 cm) 

PACKETA_N2_PACZKA_PONAD_WYMIAR HUF 1,999 

Allegro Dispatch from Poland to Hungary 

— return to sender 
PACKETA_N3_ZWROT HUF 699 

Allegro Dispatch from Czechia to 

Hungary payment on delivery (maximum 

payment on delivery amount: HUF 220,000) 

PACKETA_N1_COD HUF 490 

 

Oversized parcels are parcels exceeding dimensions and weight as specified in subparagraph b. 

d. The Fees for Services and Additional Services will be charged to the Seller’s account in the month in 

which they were provided or in the following months after the provision of these services, depending 

on the date when the Company becomes aware of the basis for charging these fees. 

4. Allegro — Delivery Services — International delivery — fees for Services and Additional 

Services, as provided via UPS Polska sp. z o.o. 

a. The Delivery Service, as referred to in Appendix No. 16 to the Allegro Terms & Conditions, is provided 

via the Carrier, UPS Polska Sp. z o.o., which implements the Services in the following delivery option: 

 Allegro UPS Courier Hungary 

 Allegro UPS Courier Hungary payment on delivery 

b. Seller fees for Services provided on the basis of the Delivery Service and Services provided as part of 

Allegro Smart! are as follows: 

Service name Service code 

Allegro UPS Courier Hungary (parcel up to 10 kg of actual or 

dimensional weight; the longest side max. 100 cm; the second 

longest side max. 76 cm, summed height and circumference (i.e., 2x 

height + 2x width) max. 300 cm) 

UPS_COURIER_PL_HU 
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Order value in the range Gross fee — Allegro Smart! 

HUF 3,500–4,499 gross HUF 320 — for each parcel 

HUF 4,500–5,499 gross HUF 320 — for each parcel 

HUF 5,500–7,499 gross HUF 320 — for each parcel 

HUF 7,500–10,999 gross HUF 460 — for each parcel 

HUF 11,000–17,999 gross HUF 780 — for the first parcel, 

HUF 460 for each additional 

parcel 

from HUF 18,000 gross  HUF 1,040 — for the first parcel, 

HUF 459 for each additional 

parcel 

Order value in the range Gross fee — the Delivery 

Service 

Regardless of the order value HUF 1,390 — for each parcel 

 

c. All Additional Services strictly relating to the Service referred to in subparagraph b) above shall be paid 

by the Seller as per the table below: 

Additional Service CODE Gross fee 

Payment on delivery (up to HUF 300,000) 
UPS_COD HUF 490 

Surcharge for Allegro UPS Courier Hungary service 

for parcels over 10 up to 20 kg (actual or 

dimensional weight) 

UPS_OVER_10_20_PL_HU HUF 1,199 
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Surcharge for Allegro UPS Courier Hungary service 

for parcels over 20 up to 31.5 kg (actual or 

dimensional weight)  

UPS_OVER_20_31_5_PL_HU HUF 2,299 

Surcharge for Allegro UPS Courier Hungary service 

for parcels over 31.5 up to 50 kg (actual or 

dimensional weight)  

UPS_OVER_31_5_50_PL_HU HUF 3,699 

Surcharge for Allegro UPS Courier Hungary service 

for parcels over 50 up to 70 kg (actual or dimensional 

weight)  

UPS_OVER_50_70_PL_HU HUF 4,999 

Return to the Seller of a parcel up to 10 kg (actual or 

dimensional weight)  

UPS_RETURN_10_PL_HU HUF 99 

Surcharge for return to the Seller of a parcel over 10 

up to 20 kg (actual or dimensional weight) 

UPS_RETURN_10_20_PL_HU HUF 99 

Surcharge for return to the Seller of a parcel over 20 

up to 31.5 kg (actual or dimensional weight) 

UPS_RETURN_20_31_5_PL_HU HUF 99 

Surcharge for return to the Seller of a parcel over 31.5 

up to 50 kg (actual or dimensional weight) 

UPS_RETURN_31_5_50_PL_HU HUF 99 

Surcharge for return to the Seller of a parcel over 50 

up to 70 kg (actual or dimensional weight) 

UPS_RETURN_50_70_PL_HU HUF 99 

Additional handling of non-standard parcels (as 

defined by UPS, e.g., a parcel shaped like a drum, 

barrel, or a tire, a parcel with the longest side >100 cm 

or the second longest side >76 cm, or weighing over 

31.5kg)  

UPS_NON_STANDARD HUF 2,299 
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Declared parcel value from PLN 2,000 up to PLN 5,000 
UPS_PROTECTION_5K HUF 259 

Declared parcel value above PLN 5,000 up to PLN 

50,000  

UPS_PROTECTION_50K HUF 359 

Declared parcel value from PLN 50,000.01 up to PLN 

100,000 

UPS_PROTECTION_100K HUF 11,999 

Large parcel surcharge (the description of the large 

parcel surcharge can be found in subparagraph f. 

below the Additional Services table and in the UPS 

Terms & Conditions)  

UPS_LARGE HUF 9,999 

Parcels over maximum limits (as per the UPS Terms & 

Conditions) (the description of the surcharge for such 

parcels can be found in subparagraph g. below the 

Additional Services table and in the UPS Terms & 

Conditions)  

UPS_MAX_LIMIT HUF 65,999 

Address verification 
UPS_ADD_CORR HUF 2,299 

Proof of delivery 
UPS_POD HUF 699 

 

d. The Fees for Services and Additional Services will be charged to the Seller’s account in the month in 

which they were provided or in the following months after the provision of these services, depending 

on the date when the Company becomes aware of the basis for charging these fees. 

e. In cases where the value representing the dimensional weight of the parcel, understood as width cm 

x length cm x height cm / 5,000, exceeds the value corresponding to the actual weight of the parcel, the 

price for the Service is determined based on the dimensional weight of the parcel. 

f. The fee for a large parcel is charged for each UPS parcel if the sum of its length and circumference [(2 

x width) + (2 x height)] exceeds 300 cm and is less than or equal to 400 cm. Large parcels, in addition to 

the surcharge, are subject to a minimum settled weight of 40 kg. The additional handling fee is not 

charged if the additional fee for a large parcel is applied. 
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g. Parcels exceeding the maximum permitted limits are parcels weighing more than 70 kg, or with a 

length exceeding 274 cm, or parcels whose summed length and circumference exceeds (400 cm) and 

will not be accepted for transport. If such a parcel enters the UPS parcel system, in addition to the 

standard dispatch costs, it will be subject to an additional fee for Sizes exceeding the permitted limits. 

Parcels whose summed length and circumference exceeds 400 cm) are also subject to a Large Parcel 

Surcharge. 

h. if the package returned to the Seller, at the time of its delivery to the Buyer was charged for an 

Additional Service such as additional handling of non-standard parcels, declared parcel value, large 

package surcharge, over maximum limits charge, these Additional Services charges will also be charged 

and added to the fee for the package return. 

5. Allegro — Delivery Services — International delivery — fees for Services and Additional 

Services, as provided by Direct Parcel Distribution CZ s.r.o. 

a. The Delivery Service, as referred to in Appendix No. 16 to the Allegro Terms & Conditions, is provided 

via the Carrier, Direct Parcel Distribution CZ s.r.o., which implements the Services in the following 

delivery options: 

 Allegro DPD Courier Hungary 

 Allegro DPD Courier Hungary payment on delivery 

 Allegro DPD Pickup Hungary 

 Allegro DPD Parcel Lockers Hungary 

b. Seller fees for Services provided on the basis of the Delivery Service and Services provided as part of 

Allegro Smart! are as follows: 

Service name Service code 

Allegro DPD Courier Hungary up to 31.5 

kg 

DPD_COURIER_CZ_HU 

Order value in the range Gross fee — Allegro Smart! 

HUF 3,500–4,499 gross HUF 320 — for each parcel 

HUF 4,500–5,499 gross HUF 320 — for each parcel 
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HUF 5,500–7,499 gross HUF 320 — for each parcel 

HUF 7,500–10,999 gross HUF 460 — for each parcel 

HUF 11,000–17,999 gross HUF 780 — for the first parcel, HUF 459 for each 

additional parcel 

from HUF 18,000 gross  HUF 1,040 — for the first parcel, HUF 460 for each 

additional parcel 

Order value in the range Gross fee — the Delivery Service 

Regardless of the order value HUF 1,390 — for each parcel 

 

Service name Service code 

Allegro DPD Pickup Hungary up to 20 kg DPD_OOH_CZ_HU 

Order value in the range Gross fee — Allegro Smart! 

HUF 3,500–4,499 gross HUF 150 — for each parcel 

HUF 4,500–5,499 gross HUF 190 — for each parcel 

HUF 5,500–7,499 gross HUF 260 — for each parcel 

HUF 7,500–10,999 gross HUF 360 — for each parcel 

HUF 11,000–17,999 gross HUF 600 — for the first parcel, HUF 360 for each 

additional parcel 
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from HUF 18,000 gross  HUF 780 — for the first parcel, HUF 360 for each 

additional parcel 

Order value in the range Gross fee — the Delivery Service 

Regardless of the order value HUF 690 — for each parcel 

 

Service name Service code 

Allegro DPD Parcel Lockers Hungary up 

to 20 kg 

DPD_OOH_CZ_HU 

Order value in the range Gross fee — Allegro Smart! 

HUF 3,500–4,499 gross HUF 150 — for each parcel 

HUF 4,500–5,499 gross HUF 190 — for each parcel 

HUF 5,500–7,499 gross HUF 260 — for each parcel 

HUF 7,500–10,999 gross HUF 360 — for each parcel 

HUF 11,000–17,999 gross HUF 600 — for the first parcel, HUF 360 for each 

additional parcel 

from HUF 18,000 gross  HUF 7780 — for the first parcel, HUF 360 for each 

additional parcel 

Order value in the range Gross fee — the Delivery Service 

Regardless of the order value HUF 690 — for each parcel 
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Parcels handled as part of the Allegro DPD Courier Hungary international service should have the 

following standard parameters: 

 a standard parcel is a parcel in the shape of a regular cuboid from which no oversized elements 

protrude 

 maximum weight of a single parcel: 31.5 kg 

 longest side: 175 cm (maximum height) 

 maximum dimensions (2 x width + 2 x length + height) <= 300 cm 

Parcels that do not meet the standard dimensions referred to above, dispatched by the Seller, will be 

subject to additional fees chargeable for Additional Services. 

c. All Additional Services strictly relating to the Service referred to in subparagraph (b) above are paid by 

the Seller as per the table below: 

Additional Service CODE 
Gross 

fee 

Non-standard parcel fee DPD_NON_STANDARD_CZ_HU HUF 

11,999 

Payment on delivery (maximum payment on delivery 

amount: HUF 300.000) DPD_COD_CZ_HU HUF 490 

 

Non-standard parcels — parcels with at least one of the following parameters: 

For Allegro DPD Courier Hungary: 

 parcels exceeding 31.5 kg 

 parcels with the longest side exceeding 175 cm or the summed dimensions (2 x width + 2 x 

height + length) exceeds 300 cm 

 parcels that do not fit on the conveyor belt due to their size, weight, or packing method 

 parcels packed in black film or other black packaging 

 parcels that do not have a compact shape of a block, cube or polygonal tube or envelope. 

For Allegro DPD Pickup Hungary: 
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 parcels longer than 100 cm; or 

 parcels with summed dimensions (2x width + 2x length + 2x height) exceeding 250 cm; or 

 parcels heavier than 20 kg (actual weight) 

 parcels that do not fit on the conveyor belt due to their size, weight, or packing method 

 parcels packed in black film or other black packaging 

 parcels that do not have a compact shape of a block, cube or polygonal tube or envelope. 

For Allegro DPD Parcel Lockers Hungary: 

 parcels exceeding 68 x 44 x 57 [cm] 

 parcels heavier than 20 kg (actual weight) 

 parcels that do not fit on the conveyor belt due to their size, weight, or packing method 

 parcels packed in black film or other black packaging 

 parcels that do not have a compact shape of a block, cube or polygonal tube or envelope. 

Goods excluded from transport are listed in the Partner Regulations: 

https://www.dpd.com/cz/en/general-terms-and-conditions/ 

d. The Fees for Services and Additional Services will be charged to the Seller’s account in the month in 

which they were provided or in the following months after the provision of these services, depending 

on the date when the Company becomes aware of the basis for charging these fees. 

6. Allegro — Delivery Service — Express One — fees for Services and Additional Services 

a. The Delivery Service, as referred to in Appendix No. 16 to the Allegro Terms & Conditions, is provided 

via the Carrier, Express one Hungary Kft., which implements the Services in the following delivery 

options: 

 Allegro Express One Courier 

 Allegro Express One Courier payment on delivery 

 Allegro Express One Pick-up Point 

 Allegro Express One Pick-up Point payment on delivery 

 Allegro Express One Parcel Locker 

https://www.dpd.com/cz/en/general-terms-and-conditions/
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 Allegro Express One Parcel Locker payment on delivery 

b. Seller fees for Services provided on the basis of the Delivery Service and Services provided as part of 

Allegro Smart! are as follows: 

Service name Service code 

Allegro Express One Courier up to 31.5 kg EXO_COURIER 

Order value in the range Gross fee — Allegro Smart! 

HUF 3,500–4,499 gross HUF 320 — for each parcel 

HUF 4,500–5,499 gross HUF 320 — for each parcel 

HUF 5,500–7,499 gross HUF 320 — for each parcel 

HUF 7,500–10,999 gross HUF 460 — for each parcel 

HUF 11,000–17,999 gross HUF 780 — for the first parcel, HUF 460 for each 

additional parcel 

from HUF 18,000 gross  HUF 1,040 — for the first parcel, HUF 460 for each 

additional parcel 

Order value in the range Gross fee for the parcel 

Regardless of the order value HUF 1,390 for each parcel 

 

Service name Service code 

Allegro Express One Pick-up Point up to 20 

kg 

EXO_OOH 

Order value in the range Gross fee — Allegro Smart! 
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HUF 3,500–4,499 gross HUF 150 — for each parcel 

HUF 4,500–5,499 gross HUF 190 — for each parcel 

HUF 5,500–7,499 gross HUF 260 — for each parcel 

HUF 7,500–10,999 gross HUF 360 — for each parcel 

HUF 11,000–17,999 gross HUF 600 — for the first parcel, HUF 360 for each 

additional parcel 

from HUF 18,000 gross  HUF 780 — for the first parcel, HUF 360 for each 

additional parcel 

Order value in the range Gross fee for the parcel 

Regardless of the order value HUF 690 for each parcel 

 

Service name Service code 

Allegro Express One Parcel Locker up to 20 

kg 

EXO_OOH 

Order value in the range Gross fee — Allegro Smart! 

HUF 3,500–4,499 gross HUF 150 — for each parcel 

HUF 4,500–5,499 gross HUF 190 — for each parcel 

HUF 5,500–7,499 gross HUF 260 — for each parcel 

HUF 7,500–10,999 gross HUF 360 — for each parcel 

HUF 11,000–17,999 gross HUF 600 — for the first parcel, HUF 360 for each 

additional parcel 
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from HUF 18,000 gross  HUF 780 — for the first parcel, HUF 360 for each 

additional parcel 

Order value in the range Gross fee for the parcel 

Regardless of the order value HUF 690 for each parcel 

 

Parcels handled as part of the Allegro Express One Courier service should have the following 

standard parameters: 

 a standard parcel is a parcel in the shape of a regular cuboid from which no oversized elements 

protrude 

 maximum weight of a single parcel: 31.5 kg 

 longest side: 110 cm 

 maximum dimensions: 110 x 50 x 50 cm 

Parcels that do not meet the standard dimensions referred to above, dispatched by the Seller, will be 

subject to additional fees chargeable for Additional Services. 

Parcels handled as part of the Allegro Express One Pick-up Point service should have the following 

standard parameters: 

 a standard parcel is a parcel in the shape of a regular cuboid from which no oversized elements 

protrude 

 maximum weight of a single parcel: 20 kg 

 longest side: 60 cm 

 maximum dimensions: 60 x 60 x 60 cm 

Parcels that do not meet the standard dimensions referred to above, dispatched by the Seller, will be 

subject to additional fees chargeable for Additional Services. 

Parcels handled as part of the Allegro Express One Parcel Locker service should have the following 

standard parameters: 

 a standard parcel is a parcel in the shape of a regular cuboid from which no oversized elements 

protrude 

 maximum weight of a single parcel: 20 kg 
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 maximum dimensions: 40 x 65 x 55 cm 

Parcels that do not meet the standard dimensions referred to above, dispatched by the Seller, will be 

subject to additional fees chargeable for Additional Services. 

c. All Additional Services strictly relating to the Service referred to in subparagraph (b) above are paid by 

the Seller as per the table below: 

Additional fees and services Code Gross surcharge 

Fee for non-standard parcel EXO_NON_STANDARD HUF 299 

Payment on Delivery  EXO_COD HUF 490 

Additional insurance up to 500 

000 HUF 

EXO_PROTECTION HUF 999 

 

Non-standard parcels — parcels with at least one of the following parameters: 

For Allegro Express One Courier: 

 parcels heavier than 31.5 kg 

 parcels with the longest side exceeding 110 cm  

 parcels exceeding the maximum permissible dimensions of 110 x 50 x 50 cm 

 parcels that do not fit on the conveyor belt due to their size, weight, or packing method 

For Allegro Express One Pick-up Point:  

 parcels heavier than 20 kg 

 parcels with the longest side exceeding 60 cm  

 parcels exceeding the maximum permissible dimensions of 60 x 60 x 60 cm 

 parcels that do not fit on the conveyor belt due to their size, weight, or packing method 

For Allegro Express One Parcel Locker:  

 parcels heavier than 20 kg 
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 parcels exceeding the maximum permissible dimensions of 40 x 65 x 55 cm 

 parcels that do not fit on the conveyor belt due to their size, weight, or packing method 

Goods excluded from transport are listed in the Partner Regulations: 

https://expressone.hu/en/letoltheto-dokumentumok  

d. The Fees for Services and Additional Services will be charged to the Seller’s account in the month in 

which they were provided or in the following months after the provision of these services, depending 

on the date when the Company becomes aware of the basis for charging these fees. 

Appendix No. 5 
 

Appendix No. 5. Privacy Protection Policy 

(…) 

SECTION II. SCOPE OF PERSONAL DATA PROCESSED BY THE 

COMPANY 

(…) 

Furthermore, we can obtain your Personal Data when you take the option to log in to the Platforms or 

Register on Platforms through third-party authentication services offered by other parties operating 

independently from the Company (e.g., services offered by Google, Apple or services offered as part of 

websites including social media, such as Facebook, mall.cz, mall.sk, mall.hu). In that case, we obtain your 

Personal Data only in the form of your full name or login, email address, and profile picture published 

in such a service or website (the scope of the data acquired depends on the functionality you use), and 

these Data can be assigned to your Account or processed only for the purposes of logging in or 

Registration on Platforms. If it is necessary to obtain additional data, we will inform you about it, 

indicating its scope. When using third-party authentication services, you should read the relevant terms 

and conditions, and rules governing the processing of personal data by entities offering such services. 

(…) 

SECTION VII. TRANSFERS OF PERSONAL DATA TO COUNTRIES 

OUTSIDE THE EUROPEAN ECONOMIC AREA 

(…) 
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The Company always relies on mechanisms ensuring an adequate level of protection, for example, by 

using standard contractual clauses for the transfer of Personal Data to Personal Data processors 

established in third countries approved by the European Commission. You can receive copies of such 

clauses from the Company by writing to iod@allegro.pl or iod@allegro.cz (dedicated to service in Czech) 

or iod@allegro.sk (dedicated to service in Slovak) or iod@allegro.hu (dedicated to service in Hungarian). 

(…) 

SECTION IX. CONTACT DETAILS 

For more information on the processing of your Personal Data and answers to questions concerning the 

Privacy Policy, please contact our data protection officer. The contact details are as follows: 

email address: iod@allegro.pl or iod@allegro.cz (dedicated to service in Czech) or iod@allegro.sk 

(dedicated to service in Slovak) or iod@allegro.hu (dedicated to service in Hungarian), 

mailing address: Inspektor Ochrony Danych Allegro sp. z o.o., ul. Wierzbięcice 1B, 61-569 Poznań. 

You can also contact the data protection officer using a contact form (available here for Buyers and here 

for Sellers).  

Appendix No. 6 
 

Appendix No. 6. Junior account principles 

1. Natural persons but younger than 18 but according to the provisions of their native law, they have 

limited legal capacity due to reaching the age: 

Age Country of the native law 

13 years Poland 

15 years Czechia 

15 years Slovakia 

16 years Hungary 

 

mailto:iod@allegro.pl
mailto:iod@allegro.cz
mailto:iod@allegro.cz
mailto:iod@allegro.pl
mailto:iod@allegro.hu
mailto:iod@allegro.pl
mailto:iod@allegro.cz
mailto:iod@allegro.cz
mailto:iod@allegro.pl
mailto:iod@allegro.pl
mailto:iod@allegro.hu
https://allegro.pl/pomoc/kontakt?kategoria=d989926a-ba56-45f9-b03b-cc7f381487ab
https://allegro.pl/pomoc/kontakt?kategoria=ab2467d2-df4b-48f0-aede-e3ce1304cae2
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may be Junior Account Users. 

(…) 

Appendix No. 7A 
 

Appendix No. 7A. Terms & Conditions of PayU Service 

SECTION 1. TERMS & CONDITIONS OF SERVICE PROVISION 

(…) 

Overview of major features of the PayU Service 

1.2. The PayU Service is a payment service as defined by the Act through which the Payment Operator 

accepts cash payments made by the Buyer via available payment channels to pay for Goods and Seller's 

payments towards refunds to Buyers, which are registered in the settlement tool maintained by PayU 

for the Seller. The aforementioned payments shall be transferred upon a monetary obligation arising 

from agreements concluded between Sellers and Buyers in Transactions. Transactions in categories 

listed in Section 3 of Appendix No. 4 of the Terms & Conditions (Sales commissions) that are not subject 

to sales commission shall not be processed via PayU Service. 

(…) 

SECTION 5. TERMS OF PAYOUTS 

 (…) 

Paying the fees due to the Company and eCommerce VAT 

5.11. In the case of a Seller who conducts activity as part of a Business Account as an entity whose 

registered office, registered business, or actual place of business is outside the European Economic Area 

or outside the United Kingdom of Great Britain and Northern Ireland, the Company is authorized to 

submit to the Payment Operator the order to pay from the Seller’s settlement tool any fees and sales 

commissions due to the Company for the use of Allegro referred to in Appendix No. 4 of the Allegro 

Terms & Conditions as soon as possible after the occurrence of the event resulting in the obligation to 

pay the aforementioned fees and sales commissions. The charged amount shall each time correspond 

to the current amounts due to the Company indicated in the Account, and the Seller may not claim 

reimbursement of such amount within the meaning of Articles 47 and 48 of the Act. If the Seller 

withdraws the authorization referred to in the preceding sentence, reauthorization shall be granted 

exclusively via electronic mail and not through reacceptance of the Allegro Terms & Conditions, which 

would be carried out after the withdrawal of the authorization. 
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(…) 

Appendix No. 7B 
 

Appendix No. 7B. Terms & Conditions of the Przelewy24 

Section 1. TERMS & CONDITIONS OF SERVICE PROVISION 

(…) 

Overview of major features of the Przelewy24 Service 

(…) 

1.3. The payment service referred to in paragraph 1.2. above shall be provided, for a specific payment 

transaction, on condition of the existence of a financial obligation resulting from an agreement 

concluded between Sellers and Buyers in a Transaction. Payment transactions related to Transactions 

in categories listed in Section 3 of Appendix No. 4 of the Terms & Conditions (Sales commissions) that 

are not subject to a success fee shall not be processed via the Przelewy24 Service. 

(…) 

SECTION 5. TERMS OF PAYOUTS 

(…) 

Paying the fees due to the Company under the Framework 

Agreement and eCommerce Vat 

5.12. The Seller who can already use all functionalities of the Przelewy24 Service under the Framework 

Agreement pursuant to paragraph 1.10 and who conducts activity as part of a Business Account as an 

entity whose registered office, registered business, or actual place of business is outside the European 

Economic Area and outside the United Kingdom of Great Britain and Northern Ireland, by accepting the 

Allegro Terms & Conditions, shall authorize the Company to submit to PayPro the order to pay from the 

funds registered in the Seller’s settlement tool any fees and sales commissions due to the Company for 

the use of Allegro referred to in Appendix No. 4 of the Allegro Terms & Conditions as soon as possible 

after the occurrence of the event resulting in charge of the aforementioned fees and sales commissions. 

The charged amount shall each time correspond to the current amounts due to the Company indicated 

in the Account, and the Seller may not claim reimbursement of such amount within the meaning of 

Articles 47 and 48 of the Act on Payment Services. If the Seller withdraws the authorization referred to 

in the preceding sentence, re-authorization shall be granted exclusively via electronic mail and not 

through re-acceptance of the Allegro Terms & Conditions, which would be carried out after the 
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withdrawal of the authorization. The authorization shall be granted by the Seller on condition that the 

Company makes available the feature of collecting fees for using Allegro directly from the payment 

account maintained by PayPro. 

(…) 

Appendix No. 9 
 

Appendix No. 9: Allegro Protect - Terms & Conditions 

(…) 

Section 1. General principles 

(…) 

4. The maximum amount of a one-off compensation for one Transaction is PLN 20,000 (CZK 100,000/EUR 

4,000/HUF 1.800.000). The total value of compensations paid to a particular Buyer in relation to 

Transactions concluded with one Seller may not exceed PLN 40,000 (CZK 200,000/EUR 8,000/HUF 

3.600.000) over two calendar years (from January 1 until December 31 of the next year). This provision 

of the Terms & Conditions is valid for purchases made from February 12, 2024. 

(…) 

Section 4. Compensation claim handling 

(…) 

5. If the Buyer has received undue payment or the Seller has repaired the damage, the Buyer must 

immediately, not later than within 7 days, reimburse the compensation received from the Company to 

the account number PL - 63 1140 1124 0000 5165 0800 1010, CZ - IBAN: CZ4926000000002554730100, 

SWIFT code: CITICZPX, SK - PL87 1140 1124 0000 5165 0800 1063, SWIFT: BREXPLPWXXX, HU- PL27 1140 

1124 0000 5165 0800 1076, SWIFT: BREXPLPWXXX. 

(…) 

8. If the Transaction has been paid for using the payment service options made available on Allegro, at 

the Buyer's request, the Company may forward to the Payment Operators a request for reimbursement 

of funds from the Transaction under Allegro Protect, once the following conditions have been met 

cumulatively: 

(…) 
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b) the Seller has failed to substantiate the fact that they have fulfilled the contract entered into under 

the Transaction, despite receiving a summons from the Company and failing to respond in Discussion 

within 24 hours of receiving that call, provided that that this time does not run on Saturdays, Sundays, 

and other public holidays (the Seller may substantiate the fact of fulfilling the contract entered into with 

the Buyer, in particular, by sending the Company a tracking number and a copy of the proof of dispatch 

of the Goods), and 

(…) 

Appendix No. 12 
 

Appendix No. 12 Terms & Conditions of the “Allegro Smart!” service for the Sellers 
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Allegro.hu  

I.  Definitions (Allegro.hu) 

“Smart Payment on Delivery” — a paid delivery option, available as part of the Service, with an option 

to pay the Seller for the Goods by paying the Carrier directly. When opting for the Smart Payment on 

Delivery, the Buyer must pay the fee payable to the Seller for delivering the Goods, in the amount 

corresponding to Section II paragraph 4, in the part concerning Allegro.hu, directly to the Carrier. 

“Carriers” — entities which provide services as part of options of delivery of Goods, as specified in 

Section II paragraph 2 of these Terms & Conditions, which are purchased by the Buyers.  

“Allegro Smart! Terms & Conditions for the Buyers” — Service Terms & Conditions for the Buyers, 

available at https://allegro.hu/feltetelek/allegro-smart-szabalyzat-E7brjP10XFL. 

“Allegro Smart! Service” or “Service” — a service offered to the Users, which comprises the following: 

a. with regard to the Buyers, a paid service allowing the Buyers to use options of delivery and returning 

the Goods purchased on Allegro, as specified in the Allegro Smart! Terms & Conditions for the Buyers, 

without paying the fee indicated by the Seller, except for the fees payable by Buyers in connection with 

opting for Smart Cash on Delivery. 

b. with regard to the Sellers, a service which supports all of the following: 
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1. identifying the Sellers’ Offers with a special Allegro Smart! icon that allows the Buyers to use specific 

options of delivery and returning the Goods purchased on Allegro, as specified in the Allegro Smart! 

Terms & Conditions for the Buyers, without paying the fee indicated by the Seller; and 

2. shipping the Goods purchased by the Buyers on Allegro as part of the options of delivery of Goods on 

terms specified in and in accordance with these Terms & Conditions. 

“Additional Services” — paid services strictly related to the delivery of Goods as part of the Service, 

provided to the Seller, and, depending on the type, paid for by the Seller directly to the Carriers or 

Company. The list of the services and the related fees and the method of fee settlement are described 

for Additional Services for which payment is made directly to Company, in Appendix No. 4 to the Allegro 

Terms & Conditions. 

“Payment Service” — a service provided by payment service operators, as specified in Appendix No. 

7A of the Allegro Terms & Conditions. 

“Terms & Conditions” — these Terms & Conditions, constituting Appendix No. 12 of the Allegro Terms 

& Conditions. 

Capitalized terms not defined in Section I shall have the meaning assigned to them in the Allegro Terms 

& Conditions. 

II.  General terms and conditions of Service provision (Allegro.hu) 

1. The Company provides the Sellers with Allegro Smart! Service, which allows the Sellers to deliver the 

Goods purchased on Allegro as part of the fees paid by the Sellers in connection with the use of the 

Goods delivery options specified in the Allegro Terms & Conditions and with their use of the Additional 

Services. 

2. Allegro Smart! Service is provided for the delivery options described for Sellers having an Account on 

Allegro at: https://help.allegro.com/sell/pl/a/allegro-smart-na-allegro-hu-informacje-dla-sprzedajacych-

x5oBn1VOeC, for Sellers having an Account on Allegro.cz at: https://help.allegro.com/sell/cs/a/allegro-

smart-na-allegro-hu-informace-pro-prodejce-3AkLYdZdMHq, and for Sellers having an Account on 

Allegro.sk at: https://help.allegro.com/sell/sk/a/allegro-smart-na-allegro-hu-informacie-pre-predajcov-

aMeOdw8lLIq, and for Sellers having an Account on Allegro.hu at: 

https://help.allegro.com/sell/hu/a/8dr9j3139Iv provided that the value of a Transaction or the sum of 

Transactions completed for the Seller’s Offer is not lower than the value specified for Sellers having an 

Account on Allegro at: https://help.allegro.com/sell/pl/a/allegro-smart-na-allegro-hu-informacje-dla-

sprzedajacych-x5oBn1VOeC, the value specified for Sellers having an Account on Allegro.cz at: 

https://help.allegro.com/sell/cs/a/allegro-smart-na-allegro-hu-informace-pro-prodejce-3AkLYdZdMHq, 

the value specified for Sellers having an Account on Allegro.sk at: 

https://help.allegro.com/sell/sk/a/allegro-smart-na-allegro-hu-informacie-pre-predajcov-aMeOdw8lLIq 

and the value specified for Sellers having an Account on Allegro.hu at: 

https://help.allegro.com/sell/hu/a/8dr9j3139Iv and payment for the Transaction(s) is made via the 

Payment Service or as part of the delivery options with the payment on delivery option specified in the 

https://help.allegro.com/sell/pl/a/allegro-smart-na-allegro-hu-informacje-dla-sprzedajacych-x5oBn1VOeC
https://help.allegro.com/sell/pl/a/allegro-smart-na-allegro-hu-informacje-dla-sprzedajacych-x5oBn1VOeC
https://help.allegro.com/sell/cs/a/allegro-smart-na-allegro-hu-informace-pro-prodejce-3AkLYdZdMHq
https://help.allegro.com/sell/cs/a/allegro-smart-na-allegro-hu-informace-pro-prodejce-3AkLYdZdMHq
https://help.allegro.com/sell/sk/a/allegro-smart-na-allegro-hu-informacie-pre-predajcov-aMeOdw8lLIq
https://help.allegro.com/sell/sk/a/allegro-smart-na-allegro-hu-informacie-pre-predajcov-aMeOdw8lLIq
https://help.allegro.com/sell/hu/a/8dr9j3139Iv
https://help.allegro.com/sell/pl/a/allegro-smart-na-allegro-hu-informacje-dla-sprzedajacych-x5oBn1VOeC
https://help.allegro.com/sell/pl/a/allegro-smart-na-allegro-hu-informacje-dla-sprzedajacych-x5oBn1VOeC
https://help.allegro.com/sell/cs/a/allegro-smart-na-allegro-hu-informace-pro-prodejce-3AkLYdZdMHq,
https://help.allegro.com/sell/sk/a/allegro-smart-na-allegro-hu-informacie-pre-predajcov-aMeOdw8lLIq
https://help.allegro.com/sell/hu/a/8dr9j3139Iv
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table available for Sellers having an Account on Allegro at: https://help.allegro.com/sell/pl/a/allegro-

smart-na-allegro-hu-informacje-dla-sprzedajacych-x5oBn1VOeCo, for Sellers having an Account on 

Allegro.cz at: https://help.allegro.com/sell/cs/a/allegro-smart-na-allegro-hu-informace-pro-prodejce-

3AkLYdZdMHq, for Sellers having an Account on Allegro.sk at: https://help.allegro.com/sell/sk/a/allegro-

smart-na-allegro-hu-informacie-pre-predajcov-aMeOdw8lLIq,  and for Sellers having an Account on 

Allegro.hu at: https://help.allegro.com/sell/hu/a/8dr9j3139Iv 

3. The Company may extend the list of delivery options eligible for the Service, for a term of its choice. 

4. Allegro Smart! Service offers the delivery options specified for Sellers having an Account on Allegro at: 

https://help.allegro.com/sell/pl/a/allegro-smart-na-allegro-hu-informacje-dla-sprzedajacych-

x5oBn1VOeCo, for Sellers having an Account on Allegro.cz at: https://help.allegro.com/sell/cs/a/allegro-

smart-na-allegro-hu-informace-pro-prodejce-3AkLYdZdMHq, and for Sellers having an Account on 

Allegro.sk at: https://help.allegro.com/sell/sk/a/allegro-smart-na-allegro-hu-informacie-pre-predajcov-

aMeOdw8lLIq,  and for Sellers having an Account on Allegro.hu at: 

https://help.allegro.com/sell/hu/a/8dr9j3139Iv 

5. As part of the Allegro Smart! Service, Seller’s Offers will be marked with a special icon assigned to the 

Service. This shall not apply to Offers available within the categories: 

Electronics > Audio, Video and Household Appliances > Electronic Gadgets > Accessories for tobacco 

heaters 

Health > Alternative Medicine > Vaporizers 

Collections and Art > Collections > Tobacco Accessories 

Collections and Art > Collections > Military > Weapons 

Collections and Art > Collections > Military > Chivalry > Knights > Weapons 

Collections and Art > Collections > Military > Literature > Books > Published after 1945 > Armored 

Weapons 

Collections and Art > Collections > Model Building > Plans > Armored Weapons 

Sports and Travel > Military > ASG 

Sports and Travel > Military > Air Guns 

Sports and Travel > Military > Self-defence > Kubotans 

Sports and Travel > Military > Paintball 

Sports and Travel > Military > Other 

Home and Garden > Equipment > Holiday and Occasional Decorations > Fireworks 

https://help.allegro.com/sell/pl/a/allegro-smart-na-allegro-hu-informacje-dla-sprzedajacych-x5oBn1VOeCo
https://help.allegro.com/sell/pl/a/allegro-smart-na-allegro-hu-informacje-dla-sprzedajacych-x5oBn1VOeCo
https://help.allegro.com/sell/cs/a/allegro-smart-na-allegro-hu-informace-pro-prodejce-3AkLYdZdMHq
https://help.allegro.com/sell/cs/a/allegro-smart-na-allegro-hu-informace-pro-prodejce-3AkLYdZdMHq
https://help.allegro.com/sell/sk/a/allegro-smart-na-allegro-hu-informacie-pre-predajcov-aMeOdw8lLIq
https://help.allegro.com/sell/sk/a/allegro-smart-na-allegro-hu-informacie-pre-predajcov-aMeOdw8lLIq
https://help.allegro.com/sell/pl/a/allegro-smart-na-allegro-hu-informacje-dla-sprzedajacych-x5oBn1VOeCo
https://help.allegro.com/sell/pl/a/allegro-smart-na-allegro-hu-informacje-dla-sprzedajacych-x5oBn1VOeCo
https://help.allegro.com/sell/cs/a/allegro-smart-na-allegro-hu-informace-pro-prodejce-3AkLYdZdMHq
https://help.allegro.com/sell/cs/a/allegro-smart-na-allegro-hu-informace-pro-prodejce-3AkLYdZdMHq
https://help.allegro.com/sell/sk/a/allegro-smart-na-allegro-hu-informacie-pre-predajcov-aMeOdw8lLIq
https://help.allegro.com/sell/sk/a/allegro-smart-na-allegro-hu-informacie-pre-predajcov-aMeOdw8lLIq
https://help.allegro.com/sell/hu/a/8dr9j3139Iv
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Kids > Feeding > Baby Foods > Baby Formulas > First milk 

Supermarket > Pet Supplies > Non-prescription veterinary drugs 

III.  Terms & Conditions of the Service (Allegro.hu) 

1. The Company shall automatically mark the Offers of Sellers available for Business Accounts with a 

special Allegro Smart! Service icon and shall enable the delivery of the Goods purchased on such Offers, 

provided that all of the conditions of the Seller’s eligibility to use the Service are met: 

a. general conditions referred to in paragraph 2 below, referring to a professional attitude of a Seller on 

Allegro, and; 

b. detailed conditions referred to in paragraph 3 below, referring directly to the contents of an Offer. 

2. General terms and conditions for the Seller’s eligibility to use the Service: 

a.  the level of sales quality in all Linked Accounts of the Seller is not lower than “neutral” as per the sales 

quality scale adopted by the Organizer for Sellers with an Allegro Account available at: 

https://allegro.pl/pomoc/dla-sprzedajacych/jakosc-mojej-sprzedazy/czym-jest-i-w-czym-pomoze-mi-

panel-jakosc-mojej-sprzedazy-AVP4PwzBoCL#progi-punktowe-dla-ogolnego-wyniku, for Sellers with an 

Allegro.cz Account available at: https://allegro.cz/pomoc/pro-prodejce/kvalita-prodeje/co-je-panel-

kvalita-meho-prodeje-a-jak-vam-muze-pomoci-aMVx1zGm7C1, and for Sellers with an Allegro.sk 

Account available at: https://help.allegro.com/sell/sk/go/oA8ZVkRd1IW,  and for Sellers having an 

Account on Allegro.hu at: https://help.allegro.com/sell/hu/a/aMeXDwRRauG unless the Seller’s Account 

to be included in Allegro Smart! for Sellers has at least “good” level of sales quality (in this case, the status 

requirement for the Linked Accounts does not apply), 

b. the Seller must provide impeccable Buyer service consisting mainly in the timely shipping and delivery 

of parcels and providing the Buyers with necessary assistance and support after Goods are purchased 

(e.g. during contact with the Buyer as part of the Discussion); 

c. the Seller must make timely payments for the services provided by the Company on Allegro, 

d. the Seller must list Offers in accordance with the terms and conditions of the Allegro Terms & 

Conditions, 

e. the Seller must not be subject to sanctions imposed by the Company under paragraph 8.4 of the 

Allegro Terms & Conditions, in particular, sanctions related to offers made by the Seller to finalize the 

purchase outside Allegro or related to advertising of products and services which are not offered on 

Allegro. 

3. Detailed terms and conditions which qualify the Seller to use the Services: 

a. for the Offer covered by the Service, throughout the Offer’s duration, the Seller must provide: 

https://allegro.pl/pomoc/dla-sprzedajacych/jakosc-mojej-sprzedazy/czym-jest-i-w-czym-pomoze-mi-panel-jakosc-mojej-sprzedazy-AVP4PwzBoCL#progi-punktowe-dla-ogolnego-wyniku
https://allegro.pl/pomoc/dla-sprzedajacych/jakosc-mojej-sprzedazy/czym-jest-i-w-czym-pomoze-mi-panel-jakosc-mojej-sprzedazy-AVP4PwzBoCL#progi-punktowe-dla-ogolnego-wyniku
https://allegro.cz/pomoc/pro-prodejce/kvalita-prodeje/co-je-panel-kvalita-meho-prodeje-a-jak-vam-muze-pomoci-aMVx1zGm7C1
https://allegro.cz/pomoc/pro-prodejce/kvalita-prodeje/co-je-panel-kvalita-meho-prodeje-a-jak-vam-muze-pomoci-aMVx1zGm7C1
https://help.allegro.com/sell/sk/go/oA8ZVkRd1IW
https://help.allegro.com/sell/hu/a/aMeXDwRRauG
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 at least one delivery option from the Goods delivery group: courier delivery, 

 at least one delivery option from the delivery groups: pick-up point or parcel locker and 

 at least one delivery option meeting the criteria of Smart Payment on Delivery,  

 at least one delivery including payment in advance. 

The list of delivery options qualifying the Seller for the Service is available for Sellers having an Account 

on Allegro at: https://help.allegro.com/sell/pl/a/allegro-smart-na-allegro-hu-informacje-dla-

sprzedajacych-x5oBn1VOeCo, for Sellers having an Account on Allegro.cz at: 

https://help.allegro.com/sell/cs/a/allegro-smart-na-allegro-hu-informace-pro-prodejce-3AkLYdZdMHq, 

and for Sellers with an Allegro.sk Account available at: https://help.allegro.com/sell/sk/a/allegro-smart-

na-allegro-hu-informacie-pre-predajcov-aMeOdw8lLIq, and for Sellers having an Account on Allegro.hu 

at: https://help.allegro.com/sell/hu/a/8dr9j3139Iv 

If in a given direction Allegro does not provide a delivery option from the Goods delivery group: courier 

deliveries, the Offer can include only the delivery options from the delivery group: parcel locker and pick-

up point, the list of which can be found: for Sellers having an Account on Allegro.pl at: 

https://help.allegro.com/sell/pl/a/allegro-smart-na-allegro-hu-informacje-dla-sprzedajacych-

x5oBn1VOeCo, and for Sellers having an Account on Allegro.cz at: 

https://help.allegro.com/sell/cs/a/allegro-smart-na-allegro-hu-informace-pro-prodejce-3AkLYdZdMHq 

and for Sellers having an Account on Allegro.sk at: https://help.allegro.com/sell/sk/a/allegro-smart-na-

allegro-hu-informacie-pre-predajcov-aMeOdw8lLIq, and for Sellers having an Account on Allegro.hu at: 

https://help.allegro.com/sell/hu/a/8dr9j3139Iv 

If the type of the Goods prevents their shipping via the delivery options from the delivery groups: parcel 

locker and pick-up point, the Offer can contain only the delivery options from the Goods delivery group: 

courier deliveries, the list of which is available for Sellers having an Account on Allegro at: 

https://help.allegro.com/sell/pl/a/allegro-smart-na-allegro-hu-informacje-dla-sprzedajacych-

x5oBn1VOeCo, for Sellers having an Account on Allegro.cz at: https://help.allegro.com/sell/cs/a/allegro-

smart-na-allegro-hu-informace-pro-prodejce-3AkLYdZdMHq, and for Sellers with an Allegro.sk Account 

available at: https://help.allegro.com/sell/sk/a/allegro-smart-na-allegro-hu-informacie-pre-predajcov-

aMeOdw8lLIq, and for Sellers having an Account on Allegro.hu at: 

https://help.allegro.com/sell/hu/a/8dr9j3139Iv 

Where the subject of an Offer are goods manufactured according to the Buyer's requirements or 

adapted to his personal needs, the Seller, within the scope of the relevant offer, is exempted from the 

obligation to make available the delivery option meeting the criteria of Smart Payment on Delivery.  

b. the Transaction must be completed in the manner specified in the Offer, in particular, by delivering 

the Goods in the number of parcels declared in the Offer, in accordance with the delivery option 

declared by the Seller; 

c. for multi-item Offers, the Seller must offer to place as many Goods in a single parcel as possible and 

ship Goods sold in the Offers in the manner described above, unless, given the nature of the Goods or 

https://help.allegro.com/sell/pl/a/allegro-smart-na-allegro-hu-informacje-dla-sprzedajacych-x5oBn1VOeCo
https://help.allegro.com/sell/pl/a/allegro-smart-na-allegro-hu-informacje-dla-sprzedajacych-x5oBn1VOeCo
https://help.allegro.com/sell/cs/a/allegro-smart-na-allegro-hu-informace-pro-prodejce-3AkLYdZdMHq
https://help.allegro.com/sell/sk/a/allegro-smart-na-allegro-hu-informacie-pre-predajcov-aMeOdw8lLIq
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the type of agreement made with the Buyer, or in accordance with the Terms & Conditions of the Carrier, 

it is not possible or is excessively burdensome; 

d. within the Offer the Seller must provide a delivery option for the Goods that corresponds to the type 

and properties of the Goods being sold; 

e. the Seller must guarantee the appropriate quality of parcel packaging that is suitable for the contents 

of the parcel, in accordance with requirements of Terms & Conditions of the Carriers and in accordance 

with Section IV subparagraph 6.b of these Terms & Conditions; 

f. the Seller must specify the Goods price for the Offer marked with the Allegro Smart! service icon so 

that it is not higher than the price of the same Goods offered by the same Seller on the Offer without 

the Allegro Smart! service icon; 

g. the Seller must define and implement the returns policy for Goods by filling out the form for Sellers 

with an Allegro Account available on Allegro at: https://salescenter.allegro.com/returns-terms/add for 

Sellers with an Allegro.cz Account available at: https://salescenter.allegro.com/returns-terms/add, and 

for Sellers with an Allegro.sk Account available at: https://salescenter.allegro.com/returns-terms/add 
and for Sellers having an Account on Allegro.hu at: https://salescenter.allegro.com/returns-terms/add 

and assign it to the Seller’s Offers; in such a case, the Company will provide the Buyer with the Goods 

return form as part of Allegro Smart! service. The Goods returns policy mentioned above should comply 

with the governing provisions of the law. The Buyer should be refunded through the Payment Operator. 

h. the Seller must state the value of an available one-off delivery, whose value must not exceed those 

set out for Sellers having an Account on Allegro at: https://help.allegro.com/sell/pl/a/allegro-smart-na-

allegro-hu-informacje-dla-sprzedajacych-x5oBn1VOeCo, for Sellers having an Account on Allegro.cz at: 

https://help.allegro.com/sell/cs/a/allegro-smart-na-allegro-hu-informace-pro-prodejce-3AkLYdZdMHq, 

and for Sellers with an Allegro.sk Account available at: https://help.allegro.com/sell/sk/a/allegro-smart-

na-allegro-hu-informacie-pre-predajcov-aMeOdw8lLIq, and for Sellers having an Account on Allegro.hu 

at: https://help.allegro.com/sell/hu/a/yPonyn2b7Ho assuming that if the Buyer buys multiple Goods as 

part of the same or several Transactions with the same Seller, the delivery value, regardless of the 

delivery option, will not exceed 20 000 HUF.   

i. when ordering Goods shipments, the Seller must provide Carriers (automatically or manually) with an 

email address in the allegromail.pl domain assigned to the Transaction, in the unchanged two-part form 

(e.g. xxx+yyy@allegromail.pl) for all Transactions concluded by the Seller as part of Allegro Smart!. 

4. In particularly justified situations, the Company reserves the option to qualify the Seller for the Service 

conditionally, despite the Seller not meeting the conditions referred to in subsection 2 above, where the 

Seller uses an Account with a Business status, participates in the Brands Zone, Welcome Program, 

Commercial Partner or any other similar program under separate agreements, or offers Goods of 

recognized brands on Allegro which have been unavailable or difficult to obtain on Allegro before.  
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IV.  Rights and obligations of Seller using the Service (Allegro.hu) 

1. Delivery options available for Goods under the Service are offered according to the conditions 

specified in Appendix 16 to the Allegro Terms & Conditions. The rights and obligations of Users under 

the delivery services provided by the Company and the Carriers are governed by these Terms & 

Conditions and the General Terms & Conditions of the Delivery Service, set out in Appendix 16 to the 

Allegro Terms & Conditions, whereas in case of any discrepancies, these Terms & Conditions shall prevail 

over the General Terms & Conditions of the Delivery Service, as set out in Appendix 16. 

2. In order to properly use the Service, the Seller shall, after completing a Transaction: 

a. immediately print the shipping label in the parcel shipping tool and affix the label to the parcel with 

the Goods to be delivered, 

b. meet the Goods shipment dates specified by the Seller in the Offers eligible for the Service. 

V.  Payments and settlements (Allegro.hu) 

1. The Seller shall make the following settlements in connection with the use of the delivery options 

provided by the Carriers and with the provision of the Additional Services: 

a. with the Company, when using the delivery services provided by the Suppliers listed for Sellers having 

an Account on Allegro at: https://help.allegro.com/sell/pl/a/allegro-smart-na-allegro-hu-informacje-dla-

sprzedajacych-x5oBn1VOeCo, for Sellers having an Account on Allegro.cz at: 

https://help.allegro.com/sell/cs/a/allegro-smart-na-allegro-hu-informace-pro-prodejce-3AkLYdZdMHq, 

and for Sellers having an Account on Allegro.sk at: https://help.allegro.com/sell/sk/a/allegro-smart-na-

allegro-hu-informacie-pre-predajcov-aMeOdw8lLIq, and for Sellers having an Account on Allegro.hu at: 

https://help.allegro.com/sell/hu/a/yPonyn2b7Ho accordance with the price list specified by the 

Company for such delivery options, as described in Appendix No. 4 to the Allegro Terms & Conditions. 

b. with Company, when using Additional Services listed in Appendix No. 4 to the Allegro Terms & 

Conditions, in accordance with Company‘s price list for such services, as specified in Appendix No. 4 to 

the Allegro Terms & Conditions. 

2. The fees referred to in sub-paragraph 1.b above shall be settled in the manner specified in separate 

agreements between the Seller and the Carriers, and, in the case referred to in sub-paragraphs 1.a, in 

the manner specified in Appendix No. 4 to the Allegro Terms & Conditions. 

3. If any additional costs are incurred in connection with the provision of services not described in these 

Terms & Conditions, the Seller shall pay for such costs to the Carrier, in accordance with the actual price 

list of the Carrier. 

4. The Company is obliged to make settlements with Sellers for using the delivery services provided by 

Carriers as set out in Appendix No. 4 to the Allegro Terms & Conditions, in accordance with the terms of 

settlements contained on the web page in question assigned to those delivery options. The rules are 
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discussed for Sellers having an Account on Allegro at: https://help.allegro.com/sell/pl/a/allegro-smart-

na-allegro-hu-informacje-dla-sprzedajacych-x5oBn1VOeCo, for Sellers having an Account on Allegro.cz 

at: https://help.allegro.com/sell/cs/a/allegro-smart-na-allegro-hu-informace-pro-prodejce-

3AkLYdZdMHq, and for Sellers having an Account on Allegro.sk at: 

https://help.allegro.com/sell/sk/a/allegro-smart-na-allegro-hu-informacie-pre-predajcov-aMeOdw8lLIq 

and for Sellers having an Account on Allegro.hu at: https://help.allegro.com/sell/hu/a/yPonyn2b7Ho 

VI.  Personal data (Allegro.hu) 

1. The Company is the personal data controller for Users and the Sellers with regard to offering the 

Allegro Smart! Service on the Website within the meaning of Article 4(7) of Regulation (EU) 2016/679 of 

the European Parliament and of the Council of 27 April 2016 on the protection of natural persons with 

regard to the processing of personal data, the free movement of such data, and repealing Directive 

95/46/EC (General Data Protection Regulation) (“GDPR”). 

2. In the scope related to the provision of the Service of delivering the Goods provided by the Carriers, 

the Carriers also are the controllers of the Sellers’ personal data. The detailed principles pertaining to 

the processing of the Sellers’ personal data by the Carriers in connection with the Service are described 

in the service Terms & Conditions of each Carrier. 

3. The personal data processed by the Company include data relevant for the given type of the Account 

on the Website which include Allegro login, forenames and last names, address of residence or stay, Tax 

Identification Number, contact number, email address, tracking number, delivery address and return of 

Goods. 

4. Personal data of the Sellers may be transferred to: 

a. Carriers in order to ensure Company’s accountability of fulfillment of obligations arising from 

contracts made with such Carriers; 

b. Carriers — at the Seller’s request — to refer questions or complaints regarding the services provided 

by the Carriers; 

c. entities authorized to receive such data under applicable provisions of law, including competent law 

enforcement agencies. 

5. Relevant provisions of Appendix No. 5 of the Allegro Terms & Conditions (Privacy Policy) shall apply 

to the matters not governed by this article. 

VII.  Complaints (Allegro.hu) 

1. A User may lodge a complaint if the Service provided for by these Terms & Conditions is not provided 

by the Company or is provided improperly, in violation of these Terms & Conditions. The User may also 

lodge a complaint if the fees for Additional Services paid by the Seller directly to the Company are 

incorrectly charged. 
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2. Any complaints relating to the use of the Service or any Additional Services referred to in paragraph 

V.1.b. shall be dealt with by the Company within 14 (fourteen) days of a written complaint lodged by a 

User. 

3. Complaints regarding Services or Additional Services referred to in paragraph V.1.b, may be lodged 

by post to Company’s address or in the electronic form via a contact form available for Sellers with an 

Allegro Account at: https://na.allegro.pl/smart-formularz, for Sellers with an Allegro.cz Account at: 

https://allegro.cz/pomoc/kontakt?category=32a03c94-f823-4706-8e42-

643a93c40a09&subjectId=8bb1e3d6-66ed-44ec-8c1f-e55ebeafee8e, and for Sellers with an Allegro.sk 

Account at: https://allegro.sk/pomoc/kontakt?category=13a22c9e-d291-4e5c-9193-

20ab2c14f6b2&subjectId=0d4bd5b0-884e-4bc5-bd36-b6c863701a24, and for Sellers having an Account 

on Allegro.hu at: https://allegro.hu/sugo/kapcsolat?category=660fdc50-98ef-4b2a-935f-

75ddccc16f2f&subjectId=61d72014-e2b2-429d-85ed-777ab80b645b 

4. A User may contact Allegro with regard to the services provided under these Terms & Conditions: 

a. in writing to 61-569 Poznań, ul. Wierzbięcice 1B; 

b. via a contact form available for Sellers with an Allegro Account at: https://na.allegro.pl/smart-

formularz, and for Sellers with an Allegro.cz Account at: 

https://allegro.cz/pomoc/kontakt?category=32a03c94-f823-4706-8e42-

643a93c40a09&subjectId=8bb1e3d6-66ed-44ec-8c1f-e55ebeafee8e, and for Sellers with an Allegro.sk 

Account at: https://allegro.sk/pomoc/kontakt?category=13a22c9e-d291-4e5c-9193-

20ab2c14f6b2&subjectId=0d4bd5b0-884e-4bc5-bd36-b6c863701a24, and for Sellers having an Account 

on Allegro.hu at: https://allegro.hu/sugo/kapcsolat?category=660fdc50-98ef-4b2a-935f-

75ddccc16f2f&subjectId=61d72014-e2b2-429d-85ed-777ab80b645b 

5. Complaints regarding the manner of service provision by Carriers, including the manner of providing 

Additional Services, as referred to in sub-paragraph V.1.a and the fees charged by Carriers in connection 

with the provision of such services shall be considered by Carriers in accordance with the services Terms 

& Conditions of each Carrier.  

VIII.  End of service provision (Allegro.hu) 

1. The Seller may opt out of the Allegro Smart! Service at any time, by sending a resignation to Company, 

provided that the recommended method of terminating the agreement is using the contact form 

available for Sellers with an Allegro Account at: https://na.allegro.pl/smart-formularz, for Sellers with an 

Allegro.cz Account at: https://allegro.cz/pomoc/kontakt?category=32a03c94-f823-4706-8e42-

643a93c40a09&subjectId=8bb1e3d6-66ed-44ec-8c1f-e55ebeafee8e, and for Sellers with an Allegro.sk 

Account at: https://allegro.sk/pomoc/kontakt?category=13a22c9e-d291-4e5c-9193-

20ab2c14f6b2&subjectId=0d4bd5b0-884e-4bc5-bd36-b6c863701a24, and for Sellers having an Account 

on Allegro.hu at: https://allegro.hu/sugo/kapcsolat?category=660fdc50-98ef-4b2a-935f-

75ddccc16f2f&subjectId=61d72014-e2b2-429d-85ed-777ab80b645b 

2. If these Terms & Conditions or the Allegro Terms & Conditions are violated, in particular, if the Seller: 
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a. takes any actions which adversely impact the security of Allegro operations or are detrimental to other 

Users or are intended to circumvent safeguards adopted by the Company or consist in the falsification 

of data as part of the Allegro Smart! Service, 

b. fails to comply with provisions of the Terms & Conditions as referred to in Section III paragraphs 2 

and 3 and in Section IV paragraph 6 and 7, 

the Company may cease to provide the Service to the Seller and suspend the Seller’s Account in the 

event of gross violations. Provisions of paragraph 8.4. of the Allegro Terms & Conditions shall apply 

accordingly. 

IX.  Final provisions (Allegro.hu) 

1. The Company reserves the right to temporarily modify the principles laid down in these Terms & 

Conditions in the case of promotional campaigns organized by Allegro or its business partners. Terms 

and conditions of promotional campaigns shall be identified each time in specific terms and conditions 

of promotional campaigns. 

2. Headings (titles of paragraphs) in these Terms & Conditions are used for convenience only and shall 

not affect the interpretation of these Terms & Conditions. 

3. If any provision hereof is held invalid by a final and absolute judgment of the common court, the 

remaining ones shall stay in full force and effect, unless the laws provide for a different effect. 

4. Relevant provisions of the Allegro Terms & Conditions shall apply to the matters not governed by 

these Terms & Conditions. 

(…) 
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Section 1.  Definitions (Allegro.pl) 

(…) 

Carrier — a third party providing to the Company, Seller or to the Buyer any Delivery Services in 

particular, the services of picking up, moving, sorting, or delivering any Parcel between the Seller or the 

Buyer and the Recipient, including providing of Services or Additional Services or Returns Services. 

Carriers providing Services and Additional Services are: 

a) DPD Polska sp. z o.o., a limited liability company with its registered office in Warsaw, at ul. Mineralna 

15, 02-274 Warsaw, entered into the register of entrepreneurs of the District Court for the Capital City 

of Warsaw in Warsaw, the 13th Commercial Division of the National Court Register under the number 

KRS 0000028368, Tax Identification Number: NIP 526-020-41-10, share capital: PLN 228,604,000, an 

entity providing Services within the following delivery methods: Allegro DPD Courier Service and Allegro 

DPD Courier Service cash on delivery, Allegro DPD Pickup Payment on Delivery, Allegro DPD Pickup, DPD 

Courier (return pickup service), Allegro DPD Austria Courier Service, Allegro DPD Belgium Courier 

Service, Allegro DPD Bulgaria Courier Service, Allegro DPD Croatia Courier Service, DPD Czechia Courier 

Service, Allegro DPD Pickup Czechia; Allegro DPD Parcel Lockers Czechia, Allegro DPD Denmark Courier 

Service, Allegro DPD Estonia Courier Service, Allegro DPD Finland Courier Service, Allegro DPD Greece 

Courier Service, Allegro DPD Spain Courier Service, Allegro DPD Netherlands Courier Service, Allegro 

DPD Ireland Courier Service, Allegro DPD Lithuania Courier Service, Allegro DPD Latvia Courier Service, 

Allegro DPD Luxembourg Courier Service, Allegro DPD Germany Courier Service, Allegro DPD Portugal 

Courier Service, Allegro DPD Romania Courier Service, Allegro DPD Slovakia Courier Service, Allegro DPD 

Pickup Slovakia, Allegro DPD Parcel Lockers Slovakia, Allegro DPD Parcel Lockers Slovakia, Allegro DPD 

Slovenia Courier Service, Allegro DPD Sweden Courier Service, Allegro DPD Hungary Courier Service, 

Allegro DPD Pickup Hungary; Allegro DPD Parcel Lockers Hungary, Allegro DPD Italy Courier Service 

(…) 

c) UPS Polska sp. z o.o. with its registered office in Warsaw, at ul. Prądzyńskiego 1/3, 01-222 Warsaw, 

entered into the register of entrepreneurs of the National Court Register kept by the District Court for 

Warsaw, the 13th Commercial Division of the National Court Register under the number KRS: 

0000036680, Tax Identification Number [NIP]: 522-100-42-00, Company ID No. [REGON]: 010771280; the 

entity providing the Services using the following delivery methods: Allegro UPS Courier Service, Allegro 

UPS Courier Service cash on delivery, Allegro Pick-up Point UPS, Allegro UPS Courier Slovakia, Allegro 

UPS Courier Hungary; 

(…) 

f) Packeta Poland Sp. z o. o. with its registered office in Warsaw, ul. Postępu 14, 02-676 Warszawa, 

entered into the Register of Entrepreneurs maintained by the District Court for Warsaw 13th 

Commercial Division of the National Court Register under KRS 0000575023, NIP 8831858623, REGON 

36249788500000 (in Czechia as Zásilkovna); the party providing Services with the following delivery 

options: Allegro Shipping from Poland to Czechia – Pick-up Point Packeta; Allegro Shipping from Poland 

to Czechia – self-service parcel machine Packeta, Allegro Shipping from Poland to Slovakia – Pick-up Point 
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Packeta; Allegro Shipping from Poland to Slovakia – self-service parcel machine Packeta, Allegro Dispatch 

from Poland to Hungary — Packeta Pick-up Point; Allegro Dispatch from Poland to Hungary — Packeta 

Parcel Lockers; 

(…) 

Service — a service provided by the Carrier for the Company, whereby Goods are moved between the 

Seller and the Recipient, in accordance with the General Terms & Conditions, the Carrier’s Terms & 

Conditions, and the provisions of the Postal Law or Transport Law (depending on whether a given 

Service is a mail (courier) service or a transport service in accordance with the applicable law). The 

Services are presented by the Company as part of the Service Platform under the following names: 

Allegro DPD Courier Service; Allegro DPD Courier Service Cash on Delivery; Allegro DPD Pick-up Point, 

Allegro Pocztex courier, Allegro Pocztex courier cash on delivery, Allegro Pocztex pick-up point, Allegro 

Pocztex pick-up point cash on delivery, Allegro Pocztex self-service parcel machine, Allegro registered 

mail, Allegro UPS Courier Service, Allegro UPS Courier Service cash on delivery, Allegro Pick-up Point 

UPS, Allegro UPS Courier Slovakia, Allegro UPS Courier Hungary, Allegro Paczkomaty InPost, DPD Courier 

(return pickup service), Allegro DPD Austria Courier Service, Allegro DPD Belgium Courier Service, Allegro 

DPD Bulgaria Courier Service, Allegro DPD Croatia Courier Service, Allegro DPD Czechia Courier Service, 
Allegro DPD Pickup Czechia; Allegro DPD Parcel Lockers Czechia, Allegro DPD Denmark Courier Service, 

Allegro DPD Estonia Courier Service, Allegro DPD Finland Courier Service, Allegro DPD Greece Courier 

Service, Allegro DPD Spain Courier Service, Allegro DPD Netherlands Courier Service, Allegro DPD Ireland 

Courier Service, Allegro DPD Lithuania Courier Service, Allegro DPD Latvia Courier Service, Allegro DPD 

Luxembourg Courier Service, Allegro DPD Germany Courier Service, Allegro DPD Portugal Courier 

Service, Allegro DPD Romania Courier Service, Allegro DPD Slovakia Courier Service, Allegro DPD 

Slovenia Courier Service, Allegro DPD Sweden Courier Service, Allegro DPD Hungary Courier Service, 

Allegro DPD Pickup Hungary, Allegro DPD Parcel Lockers Hungary, Allegro DPD Italy Courier Service, 

Allegro DHL Courier, Allegro DHL Courier Cash on Delivery, Allegro DHL pick-up point, Allegro Automat 

DHL Box 24/7, Allegro DHL Courier Austria, Allegro DHL Courier Belgium, Allegro DHL Courier Bulgaria, 

Allegro DHL Courier Croatia, Allegro DHL Courier Czechia, Allegro DHL Courier Denmark, Allegro DHL 

Courier Estonia, Allegro DHL Courier Finland, Allegro DHL Courier Greece, Allegro DHL Courier Spain, 

Allegro DHL Courier Netherlands, Allegro DHL Courier Ireland, Allegro DHL Courier Lithuania, Allegro 

DHL Courier Latvia, Allegro DHL Courier Luxembourg, Allegro DHL Courier Germany, Allegro DHL 

Courier Portugal, Allegro DHL Courier Romania, Allegro DHL Courier Slovakia, Allegro DPD Pickup 

Slovakia, Allegro DPD Parcel Lockers Slovakia, Allegro DPD Parcel Lockers Slovakia, Allegro DHL Courier 

Slovenia, Allegro DHL Courier Sweden, Allegro DHL Courier Hungary, Allegro DHL Courier Italy, Allegro 

Dispatch from Poland to Czechia – Packeta Pick-up Point; Allegro Dispatch from Poland to Czechia – 

Packeta Parcel Locker,  Allegro Dispatch from Poland to Slovakia – Pick-up Point Packeta; Allegro 

Dispatch from Poland to Slovakia – Packeta Parcel Locker;  Allegro Dispatch from Poland to Hungary – 

Pick-up Point Packeta; Allegro Dispatch from Poland to Hungary – Packeta Parcel Locker; Allegro ORLEN 

Paczka Parcel Locker, Allegro ORLEN Paczka Pick-up Point; Allegro DPD Courier Poland; Allegro DPD 

Courier Poland payment on delivery; Allegro DPD Pickup Poland. 

(…) 

Allegro.hu 
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Section 1.   Definitions (Allegro.hu) 

1. These General Terms & Conditions of Delivery Service (hereinafter referred to as the “General Terms 

& Conditions”) lay down the principles and conditions on which the Company provides an intermediation 

service concerning the movement transport, organization of transport of Goods. 

2. Capitalized terms used herein, whether in plural or singular, shall have the following meaning: 

Recipient — the Buyer the Seller, or other indicated the recipient of the Goods; 

PayU - PayU Spółka Akcyjna with its registered office in Poznań, address: ul. Grunwaldzka 186, 60 - 166 

Poznań, entered in the Register of Entrepreneurs kept by the District Court for Poznań — Nowe Miasto 

and Wilda in Poznań, 8th Commercial Division of the National Court Register, under number 

0000274399, share capital: PLN 7,789,000.00, paid in full, NIP (Tax Identification Number): 7792308495; 

the supervisory authority for PayU is the Polish Financial Supervision Authority (contact details of the 

FSA: ul. Piękna 20; 00-549 Warszawa, P.O. Box 419, Hotline: (48) 22 262-58-00), knf@knf.gov.pl), entered 

in the payment services register under the number IP1/2012. 

Carrier — a third party providing to the Company or to the Seller any services, in particular, the services 

of picking up, moving, sorting, or delivering any Parcel between the Seller and the Recipient, including 

providing of Services or Additional Services.  

Carriers of Services and Additional Services are: 

a) DPD Polska sp. z o.o., a limited liability company with its registered office in Warsaw, at ul. Mineralna 

15, 02-274 Warsaw, entered into the register of entrepreneurs of the District Court for the Capital City 

of Warsaw in Warsaw, the 13th Commercial Division of the National Court Register under the number 

KRS 0000028368, Tax Identification Number: NIP 526-020-41-10, share capital: PLN 228,604,000, an 

entity providing Services within the following delivery methods: Allegro DPD Courier Hungary, Allegro 

DPD Courier Hungary payment of delivery; Allegro DPD Pickup Hungary ; Allegro DPD Parcel Lockers 

Hungary ; 

b) PACKETA POLAND SPÓŁKA Z OGRANICZONĄ ODPOWIEDZIALNOŚCIĄ with its registered office in 

Warsaw, address: ul. Postępu 14, 02-676 Warsaw, entered in the Register of Entrepreneurs of the 

National Court Register kept by the District Court for the capital city of Warsaw in Warsaw — 13th 

Commercial Division of the National Court Register, under the KRS number 0000575023, NIP (Tax 

Identification Number): 8831858623, REGON (National Business Registry Number): 36249788500000, 

share capital: PLN 15,000.00; the party providing Services in the following delivery options: Allegro 

Dispatch from Poland to Hungary — Packeta Pick-up Point, Allegro Dispatch from Poland to Hungary — 

Packeta Pick-up Point payment on delivery, Allegro Dispatch from Poland to Hungary — Packeta Parcel 

Lockers, Allegro Dispatch from Poland to Hungary — Packeta Parcel Lockers payment on delivery, 

Allegro Dispatch from Czechia to Hungary — Zásilkovna Pick-up Point, Allegro Dispatch from Czechia to 

Hungary — Zásilkovna Pick-up point payment on delivery, Allegro Dispatch from Czechia to Hungary — 

Zásilkovna Parcel Lockers, Allegro Dispatch from Czechia to Hungary — Zásilkovna Parcel Lockers 

payment on delivery; 
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c) DHL Parcel Polska Sp. z o.o. with its registered office in Warsaw, address: ul. Osmańska 2, 02-823 

Warsaw, entered in the Register of Entrepreneurs at the District Court for the capital city of Warsaw, 

13th Commercial Division of the National Court Register, under the KRS number 631916, NIP (Tax 

Identification Number): 9512417713, REGON (National Business Registry Number): 365170883, share 

capital: PLN 21,479,000.00, the party providing Services in the following delivery options: Allegro DHL 

Courier Hungary, 

c) UPS Polska sp. z o.o. with its registered office in Warsaw, at ul. Prądzyńskiego 1/3, 01-222 Warsaw, 

entered into the register of entrepreneurs of the National Court Register kept by the District Court for 

Warsaw, the 13th Commercial Division of the National Court Register under the number KRS: 

0000036680, Tax Identification Number [NIP]: 522-100-42-00, Company ID No. [REGON]: 010771280; the 

entity providing the Services using the following delivery methods: Allegro UPS Courier Hungary, Allegro 

UPS Courier Hungary payment on delivery 

d) Direct Parcel Distribution CZ s.r.o., registered seat in Modletice 135, 251 01 Říčany u Prahy, The 

Czechia, ID no. 61329266, VAT ID no. CZ61329266, commercial register: Municipal court in Prague, 

section C, insert 52346, the party providing Services in the following delivery options: Allegro DPD 

Courier Hungary; Allegro DPD Courier Hungary payment on delivery; Allegro DPD Pickup Hungary; 

Allegro DPD Parcel Lockers Hungary; 

e) Express one Hungary Kft , with its registered office at the following address: Soroksári út 44, 1095 

Budapest, Hungary register maintained by the Municipal Court in Budapest ID No: 01-09-329752, VAT 

Number: 26516574-2-43; the party providing Services under the following delivery options: Allegro 

Express One Courier, Allegro Express One Courier payment on delivery, Allegro Express One Pickup, 

Allegro Express One Pickup payment on delivery, Allegro Express One Parcel Lockers, Allegro Express 

One Parcel Lockers payment on delivery; 

f) the entities whose services the Seller uses under agreements concluded directly between the Carrier 

and the Seller. 

Label — a tag on the Parcel provided to the Seller by the Carrier so that it is affixed to the Parcel in a 

visible manner, in accordance with the Carrier’s Terms & Conditions, generally applicable provisions of 

law or agreements concluded directly between the Carrier and the Seller. 

‘SwA’ Functionality — the Service Platform functionality called “Wysyłam z Allegro” (“Ship with Allegro”) 

(‘SwA’), by means of which the Company enables the Seller to manage the process of sending Goods to 

the Recipient after the Goods have been sold on the Platform, including posting the Parcel and ordering 

its movement or delivery to the Recipient. 

Buyer — a User who has purchased Goods from the Seller within an Offer. 

Dashboard — a service dashboard available to the Seller at the Service Platform subpage dedicated to 

the ‘SwA’ Functionality. 

Platform or the Service Platform — an online e-commerce platform of an open character available in 

the https://allegro.hu domain and operated by the Company, 
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Parcel — a parcel containing the Goods and being the subject of the Delivery Service, to be delivered to 

one Recipient at one destination. 

Onerous Parcel — a Parcel that has not been prepared in line with the General Terms & Conditions, 

with the Carrier’s Terms & Conditions or with an agreement concluded directly between the Carrier and 

the Seller, in particular, one that contains items that are not permitted under the General Terms & 

Conditions, the Carrier’s Terms & Conditions, an agreement concluded directly between the Carrier and 

the Seller or generally applicable laws; as well as a Parcel that has not been packaged correctly, in 

accordance with the General Terms & Conditions, agreements and generally applicable laws; as a result 

of which the Company was charged with additional costs, charges or fines by the Carrier due to the 

Carrier’s performance of a Service or Additional Services in respect of such a Parcel, including but not 

limited to the pick up, movement, sorting, delivery or return, as well as transport, organization of 

transport, loading, unloading, and handling of such a Parcel; 

General Terms & Conditions — these General Terms & Conditions defining the terms and conditions 

on which the Company provides Delivery Services; 

Allegro Terms & Conditions — the user agreement providing for the rules of the Platform use, 

published at http://allegro.hu/feltetelek 

Carrier’s Terms & Conditions — valid documents governing the terms and conditions on which the 

Carrier provides the Services, i.e.  

General Terms and Conditions of Service Provision in International Trade, Detailed Terms and 

Conditions of Service Provision which are available at  

https://www.dpd.com/pl/pl/moje-dpd/dokumenty-dpd-polska/ 

General Terms & Conditions for the provision of goods transport services by Packeta available at: 

https://www.packeta.pl/dokumenty-dla-klientow; 

General Conditions of Carriage DHL eCS Europe https://www.dhl.com/content/dam/dhl/local/pl/dhl-

parcel/documents/pdf/pl-parcel-europe-ogolne-warunki-przewozu.pdf 

General Terms and Conditions of Service by Direct Parcel Distribution CZ s.r.o. 

https://www.dpd.com/cz/en/support/downloads/#Vseobecne_obchodni_podminky      

General Terms and Conditions of Express One https://expressone.hu/en/letoltheto-dokumentumok  

General Terms and conditions of UPS Polska sp z o.o.:  

https://www.ups.com/pl/pl/support/shipping-support/legal-terms-conditions.page 

Seller — the User who has registered a Business Account, who sells Goods as part of an Offer, and who 

uses the Services; 

https://www.dpd.com/pl/pl/moje-dpd/dokumenty-dpd-polska/
https://www.packeta.pl/dokumenty-dla-klientow
https://www.packeta.pl/dokumenty-dla-klientow
https://www.dhl.com/content/dam/dhl/local/pl/dhl-parcel/documents/pdf/pl-parcel-europe-ogolne-warunki-przewozu.pdf
https://www.dhl.com/content/dam/dhl/local/pl/dhl-parcel/documents/pdf/pl-parcel-europe-ogolne-warunki-przewozu.pdf
https://expressone.hu/en/letoltheto-dokumentumok


 
 

 
Allegro sp. z. o. o. 

ul. Wierzbięcice 1B 

61-569 Poznań 

Allegro sp. z o.o. z siedzibą w Poznaniu, przy ul. Wierzbięcice 1B, 61-569 Poznań, wpisana do rejestru przedsiębiorców prowadzonego 

przez Sąd Rejonowy Poznań - Nowe Miasto i Wilda w Poznaniu, VIII Wydział Gospodarczy Krajowego Rejestru Sądowego pod numerem 

KRS: 0000635012, kapitał zakładowy: 40 000 000 złotych, posiadająca numer identyfikacji podatkowej NIP 525-26-74-798, REGON 

365331553 

 

Service — a service provided by the Carrier for the benefit of the User, consisting of the movement, 

transport or organization of transport of the Goods between the Seller and the Recipient, under the 

General Terms & Conditions, the Carrier’s Terms & Conditions, and generally applicable regulations. 

The Services are presented by the Company on the Platform under the following names: Allegro DPD 

Courier Hungary ; Allegro DPD Courier Hungary payment on delivery; Allegro DHL Courier Hungary;; 

Allegro DPD Pickup Hungary; Allegro DPD Parcel Lockers Hungary; Allegro Dispatch from Poland to 

Hungary — Packeta Pick-up point; Allegro Dispatch from Poland to Hungary — Packeta Pick-up point 

payment on delivery; Allegro Dispatch from Poland to Hungary — Packeta Parcel Lockers; Allegro 

Dispatch from Poland to Hungary — Packeta Parcel Lockers payment on delivery; Allegro Dispatch 

from Czechia to Hungary — Zásilkovna Pick-up Point; Allegro Dispatch from Czechia to Hungary — 

Zásilkovna Pick-up Point payment on delivery; Allegro Dispatch from Czechia to Hungary — Zásilkovna 
Parcel Lockers; Allegro Dispatch from Czechia to Hungary — Zásilkovna Parcel Lockers payment on 

delivery; Allegro Courier UPS Hungary; Allegro Courier UPS Hungary payment on delivery; Allegro 

Courier Express One;  Allegro Express One Courier payment on delivery; Allegro Express One Parcel 

Locker; Allegro Express One Parcel Locker payment on delivery; Allegro Express One Pick-up Point; 

Allegro Express One Pick-up Point payment on delivery  

Delivery Service — an intermediation service concerning the movement of Goods, provided by the 

Company to the Sellers or Buyers, against a fee, subject to the General Terms & Conditions, whereby 

Goods may be moved, transported, or their transport may be organized between the Seller and the 

Recipient - between the Buyer and the Seller without the need to incur any additional payments on that 

account, as provided for in the Carrier’s Terms & Conditions; the service includes, in particular:  

 placement of an order with the Carrier for the provision of a Service or Additional Services on 

terms and conditions agreed in the General Terms & Conditions and in accordance with the 

Carrier’s Terms & Conditions, generally applicable laws, as per the instruction of the Seller; 

 provision of the ‘SwA’ Functionality to Sellers; 

 provision of a functionality, whereby the Carrier is able to classify a given parcel as a Parcel based 

on the Label; 

 actions taken as part of the complaint procedure in the event of non-performance or improper 

performance of the Service by the Carrier; 

 intermediation between the Recipient and the Seller in case of the Parcel’s return, depending on 

the Users’ choice — via the Carrier (if the Transaction is covered by the Allegro Smart! Service), 

provided that the Company offers the goods return service in Allegro Terms & Conditions; 

 notification of the Recipient that the Parcel was delivered to the Carrier; and 

 Parcel tracking service 

The Delivery Service provided to the Sellers using the ‘SwA’ Functionality who have agreements 

concluded directly between the Carrier and the Seller, may include only certain services described 
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above, in particular, it may include ensuring to the Sellers the possibility of posting the Parcel to be 

moved or delivered by the Carrier with whom the Seller has entered into a separate agreement; 

Additional Services — services provided by the Carrier for the benefit of the User, that are 

supplementary to the Service and that are directly related to the Service. The scope and the prices of 

Additional Services are set out in Appendix No. 4 of the Allegro Terms & Conditions; 

Parcel Tracking Service — a service that allows for tracking the process of Goods movement by the 

Carrier in relation to the Service or Returns Service performance, from the moment they are posted until 

delivery; the service is provided directly in the Platform. 

3. In the event of any conflict between the definitions used in the Allegro Terms & Conditions and the 

definitions used in the General Terms & Conditions, the definitions given in the General Terms & 

Conditions shall prevail. 

Section 2.  Terms and Conditions of Delivery Service (Allegro.hu) 

1. As part of the Service Platform, the Company provides the Delivery Service, whereby it commissions 

the Carrier to provide Services and Additional Services in its own name and for the benefit of the Seller 

or the Buyer. Services and Additional Services are commissioned after the Seller selects the delivery 

option and indicates the Goods to be included in the Parcel. 

2. The fees for the Delivery Service shall be calculated according to the rates and on terms and conditions 

set out in appendix No. 4 to Allegro Terms & Conditions. All fees and other payments related to the 

services provided by the Carrier to the Seller under agreements concluded directly between the Carrier 

and the Seller (or related to the provision of such services) shall be paid by the Seller to the Carrier 

directly. 

3. In order to use the ‘SwA’ Functionality (including the Delivery Service using the ‘SwA’ Functionality), the 

Seller is obliged to enter the ‘SwA’ Functionality page on the Service Platform and then correctly set up 

the service Dashboard and to maintain its correct set-up for the period of using the ‘SwA’ Functionality. 

4. The Services and Additional Services are provided by the Carrier pursuant to the agreement concluded 

between the Company and a given Carrier for the benefit of the User. The Services and Additional 

Services are provided as part of the Delivery Service, in keeping with the provisions of the General Terms 

& Conditions, Allegro Terms & Conditions, and the Carrier’s Terms & Conditions. 

5. The Services provided as part of the delivery options:; Allegro DPD Courier Hungary payment on 

delivery; Allegro Dispatch from Poland to Hungary— Packeta Parcel Lockers payment on delivery; Allegro 

Dispatch from Poland to Hungary — Packeta Pick-up point payment on delivery; Allegro Dispatch from 

Czechia to Hungary — Zásilkovna Pick-Up Point payment on delivery; Allegro Dispatch from Czechia to 

Hungary — Zásilkovna Parcel Lockers payment on delivery, Allegro UPS Courier payment on delivery; 

Allegro Express One Courier payment on delivery; Allegro Express One Parcel Locker payment on 

delivery; Allegro Express One Pick-up Point payment on delivery   shall be provided in accordance with, 

inter alia, the General Terms & Conditions and the Carrier’s Terms and Conditions, taking into account 
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the characteristics and agreed scope of those Services and delivery options, which means that the use 

of the Services provided using these delivery options may be limited, inter alia, to the options of 

collecting funds from the Recipient selected by the Carrier or made available by the Carrier. 

6. Parcels shall be picked up, moved, sorted, and delivered, transported, handled, and transport shall 

be organized by the Carrier in accordance with the General Terms & Conditions, on terms and conditions 

set out in the Carrier’s Terms & Conditions or in agreements concluded directly between the Carrier and 

the Seller. 

7. Collections of funds from Recipients for the Services provided as part of the delivery options, shall be 

made by the Carrier providing a particular Service and shall be made as per the Carrier’s Terms & 

Conditions. 

8. Transfers of an amount equal to the funds collected from the Recipient: 

for the Services provided based on the Delivery Service as part of the delivery options: Allegro DPD 

Courier Hungary payment on delivery; Allegro Dispatch from Poland to Hungary— Packeta Parcel 

Lockers payment on delivery; Allegro Dispatch from Poland to Hungary — Packeta Pick-up point 

payment on delivery; Allegro Dispatch from Czechia to Hungary — Zásilkovna Pick-Up Point payment on 

delivery; Allegro Dispatch from Czechia to Hungary — Zásilkovna Parcel Lockers payment on delivery, 

Allegro UPS Courier payment on delivery; Allegro Express One Courier payment on delivery; Allegro 

Express One Parcel Locker payment on delivery; Allegro Express One Pick-up Point payment on 

delivery;  payment on delivery are made by the Company within two working from receiving the parcel 

delivery status from the Carrier via the payment operator (PayU), to the Seller’s settlement tool 

maintained by PayU in accordance with the rules set out in Appendix 7A. The maximum payment on 

delivery amount shall be, as appropriate: PUDO/APM — 220.000 HUF courier delivery to the address — 

300.000 HUF. 

9. Transfers of funds collected from the Recipient for the Services provided based on the Delivery Service 

as part of the delivery options, shall be made exclusively in the Hungarian currency via the payment 

operator (PayU), to the Seller’s settlement tool maintained by PayU in accordance with the rules set out 

in Appendix 7A. 

9a. If, as part of a single Parcel, the Seller sends several boxes/letters with separate labels on each of 

them, but all such boxes/letters are related to each other in such a way that their contents together 

constitute the Goods covered by one Transaction, transfers of funds collected from the Recipient for the 

Services provided based on the Delivery Service with the use of the ‘SwA’ Functionality as part of the 

delivery options shall be made after all boxes/letters forming the Parcel under a particular Transaction 

have been delivered. 

10. Where the use of the Delivery Service proves impossible or difficult for reasons on the part of the 

Company or of the Carrier, the Seller shall receive a notice from the Company on the refund of the fees 

incurred, as referred to in Appendix No. 4 to Allegro Terms & Conditions. 
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Section 3.  Terms & Conditions of Delivery Service for Sellers and 

Buyers (Allegro.hu) 

1. The Seller and the Buyer are required to pay the fees related to the provision of the Delivery Service 

in accordance with the price list set out in Appendix No. 4 to Allegro Terms & Conditions within deadlines 

provided therein. 

2. The Seller and the Buyer are required to: 

a. comply with the General Terms & Conditions, the Allegro Terms & Conditions, the Carrier’s Terms & 

Conditions, and the provisions generally applicable laws; 

b. put Goods in the Parcels that are compliant with the General Terms & Conditions, the Carrier’s Terms 

& Conditions, agreements concluded directly between the Carrier and the Seller and generally applicable 

laws; 

c. release the Parcels at a place communicated to the Carrier by the Seller; 

d. print the Label and put it on the Parcel in the correct manner, that is in line with the Carrier’s Terms 

& Conditions, generally applicable provisions of law or agreements concluded directly between the 

Carrier and the Seller; 

e. pack the Parcel in the correct manner, that is in line with the Carrier’s Terms & Conditions or 

agreements concluded directly between the Carrier and the Seller, so that it may be properly picked up, 

moved, transported, sorted, and delivered by the Carrier; 

f. use the ‘SwA’ Functionality as per its intended purpose, within the available features, and not to use 

the ‘SwA’ Functionality to post, transport, organize the transport, move, sort, or deliver parcels 

containing goods, services, or rights sold outside the Platform; 

g. provide correct data for the purpose of using or in connection with the use of the Delivery Service, the 

Services, the Additional Services or the ‘SwA’ Functionality (including the correct bank account number 

of the Seller); 

h. indicate the Seller’s bank account maintained in the Slovak currency, for the purpose of transfers of 

funds collected from the Recipient for the Services provided based on the Delivery Service as part of the 

delivery options; 

i. comply with other rules of the provision of the Delivery Service, Services as envisaged in the General 

Terms & Conditions and in the Carrier’s Terms & Conditions. 

3. The Seller is fully liable to the Company for any damage caused to the Company or the Carrier in 

connection with the transport, organization of transport, posting, pick-up, moving, sorting, or delivery 

of an Onerous Parcel. In particular, the Seller is required to reimburse the Company for all costs, fees, 

or fines imposed on the Company by the Carrier due to the performance by the Carrier of actions related 

to an Onerous Parcel. 
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4. The Seller acknowledges that the Carrier has the right to decline to provide the Service if the Carrier 

finds that a Parcel posted as part of the Delivery Service is an Onerous Parcel. 

5. The Seller acknowledges that in the case when it becomes evident that a Parcel is an Onerous Parcel 

only after its pick-up from the Seller, the Carrier may suspend the provision of a Service or Additional 

Services and alert the Company. In such a case, the Company shall call on the Seller to eliminate 

promptly the condition that prevents the shipment of the Parcel or provision of the Service or Additional 

Service, particularly by packing the Onerous Parcel in the proper manner or securing it at its own cost. 

In cases referred to in the preceding sentence, the Seller may be required to pick up the Onerous Parcel 

from the Carrier at its own cost and to remedy the damage, if any, caused to the Carrier by that Parcel 

or in relation to it, or to cover the cost of the Parcel’s pick up and to remedy the damage, if any, caused 

to the Company by that Parcel or in relation to it. 

6. Where it is impossible for the Delivery Service, the Service, or Additional Services to be performed 

through the fault of the Seller, the Company shall have the right to return the Parcel to the Seller at the 

Seller’s cost and to seek compensation corresponding to the value of the Delivery Service, the Service or 

Additional Services specified in Appendix No. 4 to Allegro Terms & Conditions. 

7. Upon entering the ‘SwA’ Functionality page on the Service Platform by the Seller, all Seller’s orders 

regarding the Goods sold shall be retrieved on an ongoing basis via REST API from their Account on the 

Service Platform and displayed on this page. 

Section 4.  The processing of personal data in connection with the 

provision of the Delivery Service (Allegro.hu) 

1. The Company is the personal data controller for the Sellers and Buyers with regard to the offering of 

the Delivery Service on the Service Platform within the meaning of Article 4(7) of Regulation (EU) 

2016/679 of the European Parliament and of the Council of 27 April 2016 on the protection of natural 

persons with regard to the processing of personal data, the free movement of such data, and repealing 

Directive 95/46/EC (General Data Protection Regulation) (“GDPR”). 

2. Personal data shall be processed by the Company in accordance with applicable legal regulations, in 

particular, with the provisions of the GDPR. The legal basis for the processing of personal data by the 

Company is Article 6(1)(b) of the GDPR, i.e. the processing is necessary to perform the contract between 

the Seller and the Company or the Buyer and the Company concerning services provided by the 

Company on the Platform, including the Delivery Service. 

3. Full and detailed information on the purposes and legal grounds for processing the Sellers’ and 

Buyers’ personal data can be found in the Privacy Protection Policy, which constitutes Appendix no. 5 to 

the Allegro Terms & Conditions.  

4.The Seller and the Buyer contact the Company using the email address: iod@allegro.pl or 

iod@allegro.cz (dedicated to service in the Czech language) or iod@allegro.sk (dedicated to service in 

Slovak) or iod@allegro.hu (dedicated to service in Hungarian language) in the case of any questions 
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concerning the processing of their personal data by the Company or if they wish to exercise their rights 

on the protection of their personal data. 

5.The personal data shall be processed by the Company for the purposes of providing the Delivery 

Service, handling complaints, keeping accounts, developing statistics and performing analyses, 

establishing, exercising, or defending legal claims, and ensuring accountability for the personal data 

processed. 

6.The personal data processed by the Company shall include the data relevant for a given type of the 

Account on the Service Platform such as the login,  userID, SellerID, BuyerID, last names and names, the 

address of residence or stay, Tax Identification Number, contact number, email address, the address for 

the delivery and return of Goods,  parcel pickup address or addresses, the delivery status, the parcel 

collection code and the bank account number as well as the number of a consignment note (tracking 

number) if the Carrier provides such number. 

7.The Carrier is also a personal data controller in respect of the personal data of the Sellers, within the 

scope related to the provision of the Services, including the Delivery Services or Additional Services by 

the Carrier. The detailed principles pertaining to the processing of the personal data by the Carrier are 

described in the Carrier’s Terms & Conditions. 

8. Personal data may be transferred to: 

a. the Carrier in order to ensure the Company’s accountability of the fulfillment of obligations arising 

from the contract made with that Carrier for the benefit of the User; 

b. the Carrier — at the Sellers’ and Buyers’ request — to refer questions or complaints regarding the 

services provided by the Carrier; 

c. the Carrier in order to collect funds from the Recipient and transfer the collected funds for the Service 

provided based on the Delivery Service using the ‘SwA’ Functionality; 

d. the entities authorized to receive such data under applicable provisions of law, including appropriate 

judicial authorities; 

e. Payment Operators (PayU/P24) to create a payment. 

9. The Seller who does not use the ‘SwA’ Functionality shall share the personal data of the Recipients to 

the Company in order to provide the Delivery Service. The Company shall process the aforementioned 

data in accordance with applicable law, in particular, with the GDPR. 

10. The Seller using the ‘SwA’ Functionality, in order to provide the Delivery Service, shall entrust the 

Company with the processing of personal data of the Recipients in accordance with paragraph 5 of the 

General Terms & Conditions. 

11. Relevant provisions of Appendix 5 of the Allegro Terms & Conditions (Privacy Protection Policy) shall 

apply to the matters not governed by this article. 
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Section 5.  The processing of Recipients’ personal data in 

connection with the use of the ‘SwA’ Functionality (Allegro.hu) 

1. The Seller hereby represents that is the controller of the Recipients’ personal data. 

2. At the moment of entering the ‘SwA’ Functionality page on the Service Platform, the Seller shall entrust 

the Company, under the General Terms & Conditions, with the processing of the following personal data 

of Recipients in order to provide the Delivery Service to the Seller using the ‘SwA’ Functionality: 

a.  first name; 

b.  last name; 

c. Parcel delivery address; 

d. contact number; 

e. email address. 

3. The Company may perform on the Recipients’ personal data any operations necessary to achieve the 

purpose described above, including may share these personal data to Carriers as part of the Delivery 

Service (in particular, in connection with the provision of the Service or any Additional Services and for 

its provision). 

4. The Seller hereby agrees that the Company may entrust the processing of Recipients’ personal data 

to another (subsequent) processor (‘sub-processing’). The Company, by way of a written agreement, 

shall impose on the sub-processor the obligations regarding the processing of Recipients’ personal data 

not lesser than those incumbent upon the Company. 

5. The Company shall inform the Seller about any intended changes related to the addition or 

replacement of other processors of Recipients’ personal data. If the Seller has grounds to object to the 

engagement of other processors, they may present to the Company the reasons for the objection. If the 

Seller objects to the engagement of other processors of Recipients’ personal data, it should opt out of 

the ‘SwA’ Functionality (should resign from using the ‘SwA’ Functionality). 

6. The Company shall process Recipients’ personal data in accordance with applicable law, in particular, 

with the GDPR. 

7. The Company shall: 

a. process Recipients’ personal data only on documented instructions from the Seller (in line with Article 

28(3)(a) of the GDPR), and such instructions shall be understood by the Company and the Seller as the 

entrusting of the processing of personal data by the Seller pursuant to the General Terms & Conditions; 

b. ensure that persons authorized to process the Recipients’ personal data have committed themselves 

to confidentiality or are under an appropriate statutory obligation of confidentiality; 
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c. take (implement) all appropriate technical and organizational measures (with due regard to the state 

of the art, the costs of implementation and the nature, scope, context, and purposes of processing as 

well as the risk of varying likelihood and severity for the rights and freedoms of natural persons) to 

ensure a level of security appropriate to the risk, including inter alia as appropriate: 

  i. applying the pseudonymization and encryption of Recipients’ personal data; 

  ii. ensuring the ability to ensure the ongoing confidentiality, integrity, availability, and resilience 

of processing systems and services; 

  iii. ensuring the ability to restore the availability and access to Recipients’ personal data in a 

timely manner in the event of a physical or technical incident; 

  iv. testing, assessing, and evaluating on a regular basis the effectiveness of technical and 

organizational measures for ensuring the security of the processing; 

  v. respecting the conditions for engaging another processor resulting from Articles 28(2) and 

28(4) of the GDPR. 

8. The Company, insofar as this is possible (taking into account the nature of personal data processing), 

shall assist the Seller by appropriate technical and organizational measures in the fulfillment of its 

obligation to respond to requests for exercising the data subject’s rights laid down in Chapter III of the 

GDPR. 

9. The Company hereby represents that, taking into account the nature of processing and the 

information available to the Company, it shall assist the Seller in the fulfillment of its obligations to 

ensure the security of personal data referred to in Articles 32–36 of the GDPR. 

10. In the event of any breach of Recipients’ personal data within the meaning of Article 4(12) of the 

GDPR, the Company, without any undue delay, shall send a notice to the controller containing at least 

the elements referred to in Article 33(3) of the GDPR. 

11. Exercising the right to perform an audit (including inspection), the Seller may request the Company 

to provide information regarding the processing of Recipients’ personal data by the Company, sending 

the request to the email address: iod@allegro.pl or iod@allegro.cz (dedicated to service in the Czech 

language) or iod@allegro.sk dedicated to service in Slovak). Upon the receipt of the request, the 

Company shall respond to it (including provide the requested information) within 30 (thirty) days of the 

request receipt. 

12. The Company shall provide the Seller with any information necessary to demonstrate compliance 

with the obligations referred to in Article 28 of the GDPR. 

13. The processing of Recipients’ personal data shall be entrusted for the period of using the ‘SwA’ 

Functionality by the Seller. Upon opting out of the ‘SwA’ Functionality (resignation from using the ‘SwA’ 

Functionality) by the Seller, the Company shall delete Recipients’ personal data as soon as possible, 

unless the Company is required under applicable laws to further storage of these data. 
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Section 6.  Complaints concerning the Delivery Service, as well as 

Services and Additional Services (Allegro.hu) 

1. The Seller may lodge a complaint concerning the Delivery Service envisaged herein if the Delivery 

Service is not provided by the Company at all, or is provided improperly, in violation of these General 

Terms & Conditions. The Seller may also lodge a complaint regarding the collection of funds from the 

Recipient or the transfer of the collected funds made by the Carrier for the Service provided based on 

the Delivery Service using the ‘SwA’ Functionality, as well as a complaint if the ‘SwA’ Functionality 

functions improperly or the fees for the Service and Additional Services paid by the Seller to the 

Company are incorrectly charged. 

2. Any complaints relating to the use of the Delivery Service, the collection of funds from the Recipient 

or the transfer of the collected funds made by the Carrier for the Service provided based on the Delivery 

Service using the ‘SwA’ Functionality, as well as the improper functioning of the ‘SwA’ Functionality, and 

incorrect charge of fees for the Services and Additional Services shall be dealt with by the Company 

within 30 (thirty) days of filing a complaint by the Seller. This time limit may be extended once in justified 

cases, of which the Company will notify the Seller. 

3. Complaints regarding the use of the Delivery Service, the collection of funds from the Recipient or the 

transfer of the collected funds made by the Carrier for the Service provided based on the Delivery Service 

using the ‘SwA’ Functionality, as well as the improper functioning of the ‘SwA’ Functionality, or charge of 

fees for the Services and Additional Services may be lodged by letter sent to Company address or in an 

electronic form using the contact form available at 

https://allegro.pl/pomoc/kontakt?kategoria=44362df6-b15a-4eac-a24c-c534495b1bda 

4. The Seller may contact the Company with regard to the Delivery Service as follows: 

a. in writing to 61-569 Poznań, ul. Wierzbięcice 1B; 

b. via a contact form available at https://na.allegro.pl/smart-formularz. 

5. The Seller’s complaints concerning the manner of the provision by the Carrier of the Service, 

Additional Services or other service provided under agreements concluded directly between the Carrier 

and the Seller shall be addressed directly to the Carrier. 

6. Complaints concerning the manner of the provision by the Carrier of the Services, Additional Services 

or other services provided under agreements concluded directly between the Carrier and the Seller shall 

be reviewed by the Carrier according to the rules set out in the Carrier’s Terms & Conditions or in 

agreements concluded directly between the Carrier and the Seller, respectively. 

7. Considering the wording of paragraphs (5) and (6) above, the Sellers shall be entitled to lodge 

complaints related to non-performance or improper performance of Services and Additional Services 

directly to the Carrier. If necessary under any applicable laws or the Carrier’s Terms & Conditions, the 

Company hereby grants the power of attorney to the Sellers, to allow them to lodge complaints related 

to non-performance or improper performance of Services and Additional Services provided by the 
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Carrier. The power of attorney referred to in the preceding sentence shall be made available for 

downloading by the User in the Delivery Settings tab in the Seller’s Account. 

8. In case the Carrier, who is a postal services operator, does not accept the complaint or does not deal 

with a complaint of User, who is a consumer, such User shall have the right to take advantage of the 

out-of-court method of handling complaints and exercising claims before the National Media and 

Communications Authority (Nemzeti Média- és Hírközlési Hatóság). Information on how to access the 

above-mentioned dispute resolution method and procedures is available at: 

https://nmhh.hu/tart/report/30/Posta Users who are consumers can also use the EU ODR online 

platform available at: http://ec.europa.eu/consumers/odr/ 

Section 7.  End of Delivery Service provision. Opting out of the ‘SwA’ 

Functionality (Allegro.hu) 

1. In the case of a violation of these General Terms & Conditions or the Allegro Terms & Conditions, 

including, in particular, in case the Seller takes any actions which adversely impact the security of Allegro 

operations or are detrimental to other Users or are intended to circumvent safeguards adopted by the 

Company or consist of the falsification of data as part of the Allegro Smart! Service, the Company shall 

have the right to discontinue the provision of Delivery Service for the Seller and to claim any damages 

incurred by the Company as a result of such Seller’s action. 

2. If the Seller commits a flagrant violation, as referred to in item 1 above, the Company may suspend 

the Seller’s Account. Provisions of paragraph 8.4. of the Allegro Terms & Conditions shall apply 

accordingly. 

3. The Seller may at any time opt out of the ‘SwA’ Functionality (resign from using the ‘SwA’ Functionality) 

by making appropriate changes in the Account set-up. 

Section 8.  Final provisions (Allegro.hu) 

1. The Company reserves the right to temporarily modify the principles laid down in these General Terms 

& Conditions in the case of promotional campaigns organized by the Company or its business partners. 

Terms and conditions of promotional campaigns shall be identified each time in specific terms and 

conditions of promotional campaigns. 

2. Headings (titles of paragraphs) in these General Terms & Conditions are used for convenience only 

and shall not affect the interpretation of these General Terms & Conditions. 

3. If any provision hereof is held invalid by a final and absolute judgment of the common court, the 

remaining ones shall stay in full force and effect. 

4. Relevant provisions of the Allegro Terms & Conditions shall apply to the matters not governed by 

these General Terms & Conditions. 

https://nmhh.hu/tart/report/30/Posta
http://ec.europa.eu/consumers/odr/
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Appendix No. 16A 
 

Appendix No. 16A. General Terms & Conditions of the Delivery Service for Allegro Lokalnie 

(…) 

Section 3. The rights and obligations of Sellers using the Delivery 

Service 

1. The Seller shall pay the fees related to the provision of the Delivery Service in accordance with the 

price list set out in Section 6 paragraph 6 of Appendix No. 4 of the Allegro Terms & Conditions as 

applicable at the time of ordering the Delivery Service and within deadlines provided therein.  

(…) 

6. If the Delivery Service or the Service cannot be performed due to the Seller’s fault, Company shall 

have the right to return the Parcel to the Seller at the Seller’s cost and to seek compensation 

corresponding to the price of the Delivery Service as specified in Section 6 paragraph 6 of Appendix No. 

4 of the Allegro Terms & Conditions. 

(…) 

Appendix No. 19 

Appendix No. 19: Data processing Agreement 

(…) 

Section 3. The rules for the processing of Personal Data by the 

Company on the Seller’s behalf 

(…) 

3.3 

As part of the right to audit (including the right to inspect), the Seller may request the Company to 

provide information regarding the processing of Personal Data by the Company, by sending the 

respective request to the address: iod@allegro.pl or iod@allegro.cz (dedicated to service in Czech) or 

iod@allegro.sk (dedicated to service in Slovak) or iod@allegro.hu (dedicated to service in Hungarian). 

Upon receiving the request, the Company shall reply to the request sent (and shall provide the 

information covered by the request) within 30 (thirty) days of receiving the request. 

mailto:iod@allegro.pl
mailto:iod@allegro.cz
mailto:iod@allegro.cz
mailto:iod@allegro.pl
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(…) 

Appendix No. 20 
 

Appendix No. 20. Transactions subject to the obligation of archiving or VAT settlement through 

the Company 

(…) 

CHAPTER 2. TRANSACTIONS 

Section 3. Sellers’ Liability 

(…) 

3.2. 

(…) 

At the same time, for each Offer, the Seller will be able to optionally specify additional settlement or 

reporting parameters under the e-commerce VAT Package. In particular, when listing an Offer, the Seller 

will be able to declare the VAT rate applicable in Poland, or Czechia, or Slovakia or Hungary for the Goods 

sold and, if justified, the basis for excluding it from VAT or e-commerce VAT, and whether the Goods 

sold in the Offer are VAT Goods or services within the meaning of the VAT Act. In the absence of the 

aforementioned declaration, the Goods sold in the Offer shall be assigned the status of VAT Goods and 

the basic VAT rate applicable respectively in Poland, or Czechia, or Slovakia or Hungary. In the case of 

B2C Transactions, which, in accordance with the e-commerce VAT principles, are taxed in a country other 

than Poland, or Czechia, or Slovakia or Hungary, the Goods sold in the Offer shall be assigned the basic 

VAT rate applicable in the specific region of the European Union being the country of the delivery of the 

Goods as specified by the Buyer.  

A Seller outside the European Union who has a Fixed Establishment in the territory of the European 

Union should submit an appropriate declaration and provide a valid VAT EU number assigned to them 

in the country in which they declare having their Fixed Establishment. 

(…) 

Appendix No. 22A 
 

Appendix No. 22A. Allegro.cz 

(…) 
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Section 2. Differences and exceptions 

(…) 

4. The Company shall ensure the operation of an internal complaint-handling system within the meaning 

of paragraph 11.1. of Regulation (EU) 2019/1150 of the European Parliament and of the Council of 20 

June 2019 on promoting fairness and transparency for business users of online intermediation services. 

Complaints of the Users registered at Allegro.cz that relate to the issues listed in this regulation can be 

made through https://allegro.cz/pomoc/kontakt. 

4. 5. Allegro.cz Users who are consumers can take advantage of the out-of-court method of handling 

Complaints and exercising claims before the Czech Trade Inspection (Česká obchodní inspekce). 

Information on how to access the above-mentioned dispute resolution method and procedures is 

available at: https://www.coi.cz/, in the tab: For Consumers (Pro spotřebitele), Information on alternative 

dispute resolution (Informace o mimosoudním řešení spotřebitelských sporů), subject to: 

a. the Delivery Services procured through the Carrier who is registered postal operator - the authority 

dealing with the out-of-court method of handling Complaints is the Czech Telecommunication Office 

(Český telekomunikační úřad). Information on how to access the above-mentioned dispute resolution 

method and procedures is available at: https://www.ctu.cz/mimosoudni-reseni-spotrebitelskych-sporu;  

b. the payment services - the authority dealing with the out-of-court handling of Complaints is the 

Financial Arbitrator (Finanční Arbitr). Information on how to access the dispute resolution method and 

procedure before the Financial Arbitrator is available at: https://finarbitr.cz/cs/reseni-sporu/pusobnost-

financniho-arbitra.html.  

5. 6. Users who are consumers can also use the EU ODR online platform available at: 

http://ec.europa.eu/consumers/odr/. 

6. 7. The Recommendation System described in paragraph 23.1 of the Allegro Terms & Conditions shall 

take into account the following factors: 

a. details about the Offer: Offer title, Offer price, Offer category, number of co-viewings of the Product 

with other Products, number of purchases of the Product, number of co-purchases of the Product with 

other Products, 

b. details about the Product: Product title, Product category. 

8. Management of the Account and sales on Allegro.cz by the Seller who has a Company account (as well 

as the process of its verification when registering the Account) is carried out via the Sales Center platform 

located at salescenter.allegro.com. 

(…) 

https://allegro.cz/pomoc/kontakt
https://www.ctu.cz/mimosoudni-reseni-spotrebitelskych-sporu
https://finarbitr.cz/cs/reseni-sporu/pusobnost-financniho-arbitra.html
https://finarbitr.cz/cs/reseni-sporu/pusobnost-financniho-arbitra.html
http://ec.europa.eu/consumers/odr/
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Appendix No. 22B. 

Appendix No. 22B. Allegro.sk 

(…) 

Section 2. Differences and exceptions 

1. On Allegro.sk, no provisions apply that are connected with or in any way related to: 

a. Allegro Business; 

b. Auctions; 

c. Family Groups; 

d. Allegro Lokalnie; 

e. Charity Offers; 

f. Allegro Finance; 

g. Classified ads with a purpose other than the conclusion of an agreement between Users. Allegro.sk 

does not offer the following categories for classified ads: "Cars," "Real Estate," "Vacations," "Live 

Animals," "Machinery," "Trailers, Semitrailers," "Other Vehicles and Boats," "Motorcycles and Quads," 

"Services," and "Tickets"; 

h. The following additional paid options, visually distinguishing the Offer in the list of Offers on Allegro: 

Feature, Bold, Highlight, Promo Package, and Promote on the category page. 

i. Allegro Community; 

j. Multi-variant Offers, replaced by Product variants; 

k. The possibility to set a background image in the Offer;. 

l. Sale form. 

(…) 

3. While selecting Offers for the Allegro Prices program from among the eligible Offers, the shipping 

time declared in the Offer is not considered. 

4. The Company shall ensure the operation of an internal complaint-handling system within the meaning 

of paragraph 11.1. of Regulation (EU) 2019/1150 of the European Parliament and of the Council of 20 
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June 2019 on promoting fairness and transparency for business users of online intermediation services. 

Complaints of the Users registered at Allegro.sk that relate to the issues listed in this regulation can be 

made through https://allegro.sk/pomoc/kontakt. 

4. 5. Allegro.sk Users who are consumers can take advantage of the out-of-court method of handling 

Complaints and exercising claims before the Slovak Trade Inspection (Slovenská obchodní inspekce). 

Information on how to access the above-mentioned dispute resolution method and procedures is 

available at: https://www.soi.sk/, in the tab: “Alternative dispute resolution for consumer” (Alternatívne 

riešenie spotrebiteľských sporov), subject to: 

a. the Delivery Services procured through the Carrier who is registered postal operator - the authority 

dealing with the out-of-court method of handling Complaints is the Regulatory Authority for Electronic 

Communications and Postal Services (Úrad pre reguláciu elektronických komunikácií a poštových služieb). 

Information on how to access the above-mentioned dispute resolution method and procedures is 

available at: https://www.teleoff.gov.sk; 

b. the payment services - the authority dealing with the out-of-court handling of Complaints is the Slovak 

Banking Association (Slovenská banková asociácia). Information on how to access the dispute resolution 

method and procedure before the Slovak Banking Association is available at: 

https://www.sbaonline.sk/kontakt/ and via e-mail contact at: institutars@sbaonline.sk.  

5. 6. Users who are consumers can also use the EU ODR online platform available at: 

http://ec.europa.eu/consumers/odr/. 

6. 7. Management of the Account and sales on allegro.sk by the Seller who has a Company account (as 

well as the process of its verification when registering the Account) is carried out via the Sales Center 

platform located at salescenter.allegro.com. 

Appendix No. 22C. 

Appendix No. 22C. Allegro.hu 

The terms of use of Allegro.hu are set out in the Terms & Conditions, subject to the differences indicated 

in this Appendix. 

Section 1. Terms of participation in Allegro.hu 

1. Only a User having the status of an entrepreneur can be a Seller on Allegro.hu. 

2. Only registered Users can enjoy full access to the services provided by the Company on Allegro. On 

Allegro.hu, it is also possible to make a purchase without registration (as a guest). Making a purchase on 

Allegro.hu for the purposes of business activity is possible only via a Business Account. 

https://allegro.sk/pomoc/kontakt
https://www.soi.sk/
about:blank
https://www.sbaonline.sk/kontakt/
mailto:institutars@sbaonline.sk
http://ec.europa.eu/consumers/odr/
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3. The agreement with the Company for the provision of services by electronic means is concluded upon 

completing Transaction as per Section 2 Sentence 2 above, with regards to that Transaction. 

4. A sales agreement on Allegro.hu can only be concluded with the Buy Now option, whereby the Seller 

offers the Goods for sale at a predetermined price. 

5. When creating their Offer, the Seller must indicate the relevant Product by linking that Offer with a 

Product. It is not possible to create and list an Offer without linking it to a Product. After linking their 

Offer to a Product, the Seller can no longer edit the data specified by the Company in the Offer that 

identifies the Product. 

6. An offer not connected to a Product is invisible on Allegro and has no effect until it is removed or 

properly connected to the Product and the Seller who created the Offer may only take actions aimed at 

removing the Offer or connecting it with the Product. 

7. If there is no matching Product, the Seller may suggest one using the Allegro functionality. As soon as 

any content is provided for the suggested Product, in particular by filling in any forms or using any 

functionalities made available by the Company to enable Users to create Products, the User grants the 

rights and consents to the Company in accordance with paragraph 5.5. of the Terms & Conditions, as 

applicable. 

Section 2. Differences and exceptions 

1. On Allegro.hu, no provisions apply that are connected with or in any way related to: 

a. Allegro Business; 

b. Auctions; 

c. Family Groups; 

d. Allegro Lokalnie; 

e. Charity Offers; 

f. Allegro Finance; 

g. Classified ads with a purpose other than the conclusion of an agreement between Users. Allegro.hu 

does not offer the following categories for classified ads: "Cars," "Real Estate," "Vacations," "Live 

Animals," "Machinery," "Trailers, Semitrailers," "Other Vehicles and Boats," "Motorcycles and Quads," 

"Services," and "Tickets"; 

h. The following additional paid options, visually distinguishing the Offer in the list of Offers on Allegro: 

Feature, Bold, Highlight, Promo Package, and Promote on the category page. 

i. Allegro Community; 
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j. Multi-variant Offers, replaced by Product variants; 

k. The possibility to set a background image in the Offer. 

2. In addition to the criteria described by the Terms & Conditions, the selection of a Representative Offer 

for a Product on Allegro.hu also takes into account information about the expected delivery time (Offers 

with a shorter expected delivery date are displayed first) and whether the relevant offer has a free 

delivery option or is covered by the Allegro Smart! program. 

3. While selecting Offers for the Allegro Prices program from among the eligible Offers, the shipping 

time declared in the Offer is not considered. 

4. The Company shall ensure the operation of an internal complaint-handling system within the meaning 

of paragraph 11.1. of Regulation (EU) 2019/1150 of the European Parliament and of the Council of 20 

June 2019 on promoting fairness and transparency for business users of online intermediation services. 

Complaints of the Users registered at Allegro.hu that relate to the issues listed in this regulation can be 

made through https://allegro.hu/sugo] 

5. Allegro.hu Users who are consumers can take advantage of the out-of-court method of handling 

Complaints and exercising claims before alternative dispute resolution bodies competent as per the 

consumer’s domicile or the Seller’s registered office in Hungary or. Information on how to access the 

above-mentioned dispute resolution method and procedures is available at: 

https://bekeltetes.hu/udvozlo, subject to: 

a. the Delivery Services procured through the Carrier who is registered postal operator - the authority 

dealing with the out-of-court method of handling Complaints is the National Media- and 

Infocommunications Authority (Nemzeti Média- és Hírközlési Hatóság). Information on how to access the 

above-mentioned dispute resolution method and procedures is available at: 

https://nmhh.hu/tart/report/30/Posta; 

b. the payment services - the authority dealing with the out-of-court handling of Complaints is 

the    Financial Conciliatory Commission (Pénzügyi Békéltető Testület). Information on how to access the 

dispute resolution method and procedure before the Financial Conciliatory Comissionis available at: 

https://www.mnb.hu/bekeltetes/hogyan-kezdemenyezheti-az-eljarast and via e-mail contact at: 

ugyfelszolgalat@mnb.hu.  

6. Users who are consumers can also use the EU ODR online platform available at: 

http://ec.europa.eu/consumers/odr/. 

7. Management of the Account and sales on allegro.hu by the Seller who has a Company account (as 

well as the process of its verification when registering the Account) is carried out via the Sales Center 

platform located at salescenter.allegro.com. 

8. In case the Company provides deletion code for permanent storage media, the Company will not be 

liable in any other way than to provide deletion codes to consumers who are Buyers. In particular the 

Company would not be responsible for functioning, replacement or returns of the data erasure codes.  

https://allegro.hu/sugo
https://bekeltetes.hu/udvozlo
https://nmhh.hu/tart/report/30/Posta
https://www.sbaonline.sk/kontakt/
https://www.sbaonline.sk/kontakt/
https://www.mnb.hu/bekeltetes/hogyan-kezdemenyezheti-az-eljarast
mailto:ugyfelszolgalat@mnb.hu
http://ec.europa.eu/consumers/odr/
http://ec.europa.eu/consumers/odr/

