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Changes to the Allegro Terms & Conditions from March 28, 2024. 

The document below takes into account the changes in the regulations concerning Allegro.pl and Allegro.cz. 

Appendix No. 4 
 
Appendix No. 4 Fees and sales commissions 

(…) 

SECTION 6. DELIVERY AND ADDITIONAL SERVICES COSTS 

(ALLEGRO.PL) 

(…) 

9. Allegro – Delivery Services — International shipments — fees for Services and Additional 

Services performed by DPD Polska sp. z o.o. 

a. The Delivery Service referred to in Appendix No. 16 of the Allegro Terms & Conditions, performed by 

DPD Polska sp. z o.o., which provides Services that include the following delivery options: 

● Allegro DPD Courier Austria 

● Allegro DPD Courier Belgium 

● Allegro DPD Courier Bulgaria 

● Allegro DPD Courier Croatia 

● Allegro DPD Courier Czechia 

● Allegro DPD Pickup Czechia 

● Allegro DPD Parcel Lockers Czechia 

● Allegro DPD Courier Denmark 

● Allegro DPD Courier Estonia 

● Allegro DPD Courier Finland 

● Allegro DPD Courier Greece 

http://allegro.cz/
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● Allegro DPD Courier Spain 

● Allegro DPD Courier Netherlands 

● Allegro DPD Courier Ireland 

● Allegro DPD Courier Lithuania 

● Allegro DPD Courier Latvia 

● Allegro DPD Courier Luxembourg 

● Allegro DPD Courier Germany 

● Allegro DPD Courier Portugal 

● Allegro DPD Courier Romania 

● Allegro DPD Courier Slovakia 

● Allegro DPD Pickup Slovakia 

● Allegro DPD Parcel Lockers Slovakia 

● Allegro DPD Courier Slovenia 

● Allegro DPD Courier Sweden 

● Allegro DPD Courier Hungary 

● Allegro DPD Courier Italy 

b. Fees for Sellers for the Services performed on the basis of the Delivery Service: 

Delivery Option Code 
Gross fee for a parcel of up 

to 10 kg 

Allegro DPD Courier 

Austria 
DPD_EKSPORT_P1_KURIER_AUSTRIA PLN 45.99 

Allegro DPD Courier 
DPD_EKSPORT_P1_KURIER_BELGIA PLN 50.99 
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Belgium 

Allegro DPD Courier 

Bulgaria 
DPD_EKSPORT_P1_KURIER_BULGARIA PLN 71.99 

Allegro DPD Courier 

Croatia 
DPD_EKSPORT_P1_KURIER_CHORWACJA PLN 50.99 

Allegro DPD Courier 

Czechia 
DPD_EKSPORT_P1_KURIER_CZECHY PLN 18.99 

Allegro DPD Pickup 

Czechia DPD_EKSPORT_P2_PUNKTY_CZECHY PLN 10.99 

Allegro DPD Parcel 

Lockers Czechia DPD_EKSPORT_P2_PUNKTY_CZECHY PLN 10.99 

Allegro DPD Courier 

Denmark 
DPD_EKSPORT_P1_KURIER_DANIA PLN 66.99 

Allegro DPD Courier 

Estonia 
DPD_EKSPORT_P1_KURIER_ESTONIA PLN 51.99 

Allegro DPD Courier 

Finland 
DPD_EKSPORT_P1_KURIER_FINLANDIA PLN 94.99 
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Allegro DPD Courier 

Greece 
DPD_EKSPORT_P1_KURIER_GRECJA PLN 113.99 

Allegro DPD Courier 

Spain 
DPD_EKSPORT_P1_KURIER_HISZPANIA PLN 81.99 

Allegro DPD Courier 

Netherlands 
DPD_EKSPORT_P1_KURIER_HOLANDIA PLN 39.99 

Allegro DPD Courier 

Ireland 
DPD_EKSPORT_P1_KURIER_IRLANDIA PLN 75.99 

Allegro DPD Courier 

Lithuania 
DPD_EKSPORT_P1_KURIER_LITWA PLN 23.99 

Allegro DPD Courier 

Latvia 
DPD_EKSPORT_P1_KURIER_LOTWA PLN 38.99 

Allegro DPD Courier 

Luxembourg 
DPD_EKSPORT_P1_KURIER_LUKSEMBURG PLN 50.99 

Allegro DPD Courier 

Germany 
DPD_EKSPORT_P1_KURIER_NIEMCY PLN 32.99 

Allegro DPD Courier 

Portugal 
DPD_EKSPORT_P1_KURIER_PORTUGALIA PLN 85.99 
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Allegro DPD Courier 

Romania 
DPD_EKSPORT_P1_KURIER_RUMUNIA PLN 49.99 

Allegro DPD Courier 

Slovakia 
DPD_EKSPORT_P1_KURIER_SLOWACJA PLN 18.99 

Allegro DPD Pickup 

Slovakia DPD_EKSPORT_P2_PUNKTY_SLOWACJA PLN 10.99 

Allegro DPD Parcel 

Lockers Slovakia DPD_EKSPORT_P2_PUNKTY_SLOWACJA PLN 10.99 

Allegro DPD Courier 

Slovenia 
DPD_EKSPORT_P1_KURIER_SLOWENIA PLN 49.99 

Allegro DPD Courier 

Sweden 
DPD_EKSPORT_P1_KURIER_SZWECJA PLN 56.99 

Allegro DPD Courier 

Hungary 
DPD_EKSPORT_P1_KURIER_WEGRY PLN 30.99 

Allegro DPD Courier 

Italy 
DPD_EKSPORT_P1_KURIER_WLOCHY PLN 68.99 

  

Packages handled as part of the international Allegro DPD Courier service should have the following 

standard parameters: 

● a standard package is a rectangular one with no oversized elements; 

● maximum weight of a single package: 31.5 kg; 
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● longest side: 175 cm (maximum height); 

● maximum dimensions (2 x width + 2 x length + height) <= 300 cm 

Packages handled as part of the international Allegro DPD Pickup Czechia and Allegro DPD Pickup 

Slovakia service should have the following standard parameters: 

● a standard package is rectangular with no oversized elements; 

● maximum weight of a single package: 20 kg; 

● longest side: 100 cm (maximum height); 

● maximum dimensions (2 x width + 2 x length + height) <= 250 cm 

Packages handled as part of the international Allegro DPD Parcel Lockers Czechia and Allegro DPD 

Parcel Lockers Slovakia service should have the following standard parameters: 

● a standard package is rectangular with no oversized elements; 

● maximum weight of a single package: 20 kg; 

● maximum dimension 55 x 44 x 59 [cm] 

Packages sent by the Seller that fail to meet the standard parameters specified above will be subject to 

additional fees listed in the Additional Services price list. 

c. All fees for Additional Services related closely to the Service referred to in sub-paragraph (b) above 

shall be paid by the Seller in accordance with the table below: 

Delivery Option Code 

Additional gross fee for 

parcels above 10 kg and no 

more than 20 kg 

Allegro DPD Courier 

Austria 

 

DPD_EKSPORT_N1_KURIER_NADWAGA_10_

20_AUSTRIA 

 

PLN 3.99 

Allegro DPD Courier 

Belgium 

 

DPD_EKSPORT_N1_KURIER_NADWAGA_10_
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20_BELGIA PLN 6.99 

Allegro DPD Courier 

Bulgaria 

 

DPD_EKSPORT_N1_KURIER_NADWAGA_10_

20_BUŁGARIA 

 

PLN 21.99 

Allegro DPD Courier 

Croatia 

 

DPD_EKSPORT_N1_KURIER_NADWAGA_10_

20_CHORWACJA 

 

PLN 3.99 

Allegro DPD Courier 

Czechia 

 

DPD_EKSPORT_N1_KURIER_NADWAGA_10_

20_CZECHY 

 

PLN 19.99 

Allegro DPD Pickup 

Czechia 

DPD_EKSPORT_N1_PUNKTY_NADWAGA_10

_20_CZECHY 
PLN 9.99 

Allegro DPD Parcel 

Lockers Czechia 

DPD_EKSPORT_N1_PUNKTY_NADWAGA_10

_20_CZECHY 
PLN 9.99 

Allegro DPD Courier 

Denmark 

 

DPD_EKSPORT_N1_KURIER_NADWAGA_10_

20_DANIA 

 

PLN 4.99 

Allegro DPD Courier 

Estonia 

 

DPD_EKSPORT_N1_KURIER_NADWAGA_10_

 

PLN 4.99 
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20_ESTONIA 

Allegro DPD Courier 

Finland 

 

DPD_EKSPORT_N1_KURIER_NADWAGA_10_

20_FINLANDIA 

 

PLN 4.99 

Allegro DPD Courier 

Greece 

 

DPD_EKSPORT_N1_KURIER_NADWAGA_10_

20_GRECJA 

 

PLN 41.99 

Allegro DPD Courier 

Spain 

 

DPD_EKSPORT_N1_KURIER_NADWAGA_10_

20_HISZPANIA 

 

PLN 33.99 

Allegro DPD Courier 

Netherlands 

 

DPD_EKSPORT_N1_KURIER_NADWAGA_10_

20_HOLANDIA 

 

PLN 4.99 

Allegro DPD Courier 

Ireland 

 

DPD_EKSPORT_N1_KURIER_NADWAGA_10_

20_IRLANDIA 

 

PLN 6.99 

Allegro DPD Courier 

Lithuania 

 

DPD_EKSPORT_N1_KURIER_NADWAGA_10_

20_LITWA 

 

PLN 15.99 
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Allegro DPD Courier 

Latvia 

 

DPD_EKSPORT_N1_KURIER_NADWAGA_10_

20_ŁOTWA 

 

PLN 9.99 

Allegro DPD Courier 

Luxembourg 

 

DPD_EKSPORT_N1_KURIER_NADWAGA_10_

20_LUKSEMBURG 

 

PLN 27.99 

Allegro DPD Courier 

Germany 

 

DPD_EKSPORT_N1_KURIER_NADWAGA_10_

20_NIEMCY 

 

PLN 4.99 

Allegro DPD Courier 

Portugal 

 

DPD_EKSPORT_N1_KURIER_NADWAGA_10_

20_PORTUGALIA 

 

PLN 34.99 

Allegro DPD Courier 

Romania 

 

DPD_EKSPORT_N1_KURIER_NADWAGA_10_

20_RUMUNIA 

 

PLN 12.99 

Allegro DPD Courier 

Slovakia 

 

DPD_EKSPORT_N1_KURIER_NADWAGA_10_

20_SŁOWACJA 

 

PLN 19.99 

Allegro DPD Pickup 

Slovakia 

DPD_EKSPORT_N1_PUNKTY_NADWAGA_10

_20_SLOWACJA 
PLN 9.99 
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Allegro DPD Parcel 

Lockers Slovakia 

DPD_EKSPORT_N1_PUNKTY_NADWAGA_10

_20_SLOWACJA 
PLN 9.99 

Allegro DPD Courier 

Slovenia 

 

DPD_EKSPORT_N1_KURIER_NADWAGA_10_

20_SŁOWENIA 

 

PLN 6.99 

Allegro DPD Courier 

Sweden 

 

DPD_EKSPORT_N1_KURIER_NADWAGA_10_

20_SZWECJA 

 

PLN 8.99 

Allegro DPD Courier 

Hungary 

 

DPD_EKSPORT_N1_KURIER_NADWAGA_10_

20_WĘGRY 

 

PLN 17.99 

Allegro DPD Courier 

Italy 

 

DPD_EKSPORT_N1_KURIER_NADWAGA_10_

20_WŁOCHY 

 

PLN 7.99 

  

(…) 

Additional Service Code Gross fee 

Pick-up order placed 

through DPD Contact 

Center (telephone or 

DPD_EKSPORT_N3_ZLECENIE_ODBIORU Included in the Service price 
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email) 

Empty vehicle (pick-up 

scheduled, but the 

parcel has not been 

handed over to the 

courier) 

DPD_EKSPORT_N4_PUSTY_PODJAZD Included in the Service price 

Return to sender DPD_EKSPORT_N5_ZWROT_DO_NADAWCY PLN 16.99 

Exceeding technical 

limits (1) 

DPD_EKSPORT_N6_PRZEKROCZENIE_OGRA

NICZEN_TECHNICZNYCH 
PLN 249 

Additional parcel 

protection up to PLN 

1,000 

DPD_EKSPORT_U1_DO_1000 Included in the Service price 

Additional parcel 

protection above PLN 

1,000 up to PLN 5,000 

DPD_EKSPORT_U4_DODATKOWA_OCHRO

NA_DO_5000 
0.15% of declared value 

Additional parcel 

protection above PLN 

5,000 up to PLN 50,000 

DPD_EKSPORT_U7_DODATKOWA_OCHRO

NA_DO_50000 
0.70% of declared value 

Non-standard parcel (2) DPD_EKSPORT_N7_PACZKA_NIESTANDARD

OWA 
PLN 249 

E-mail Predict DPD_EKSPORT_N9_EMAIL_PREDICT Included in the Service price 
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Pick-up 

confirmation/Delivery 

confirmation (electronic 

version/upon request) 

DPD_EKSPORT_N12_POTWIERDZENIE_ELE

KTRONICZNE 
PLN 19.99 

Pick-up 

confirmation/Delivery 

confirmation (paper 

version/upon request) 

DPD_EKSPORT_N13_POTWIERDZENIE_PAPI

EROWE 
PLN 19.99 

  

1) Exceeding technical limits: 

For Allegro DPD Courier service 

● parcel longer than 175 cm; or  

● summed dimensions (2x width + 2x length + 2x height) exceeding 300 cm; or  

● heavier than 31.5 kg (actual or dimensional weight) 

For Allegro DPD Pickup service 

● parcel longer than 100 cm; or  

● summed dimensions (2x width + 2x length + 2x height) exceeding 250 cm; or  

● heavier than 20 kg (actual or dimensional weight) 

For Allegro DPD Parcel Lockers service 

● parcel larger than 55 x 44 x 59 [cm] 

● heavier than 20 kg (actual or dimensional weight). 

(…) 

Allegro.cz 

(…) 
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SECTION 5.  DELIVERY AND ADDITIONAL SERVICES COSTS 

(ALLEGRO.CZ) 

1.  Allegro – Delivery Service — International shipments — fees for Services and Additional 

Services 

a. The Delivery Service referred to in Appendix No. 16 of the Allegro Terms & Conditions, performed by 

DPD Polska sp. z o.o., which provides Services that include the following delivery options: 

● Allegro DPD Courier Czechia  

● Allegro DPD Courier Czechia payment on delivery     

● Allegro DPD Pickup Czechia 

● Allegro DPD Parcel Lockers Czechia 

b. Fees for Sellers for the Services performed on the basis of the Delivery Service and the Services 

provided as part of Allegro Smart! Service are as follows: 

(…) 

Name of service Service code 

Allegro DPD Pickup Czechia up to 10 kg 

 
DPD_EKSPORT_P2_PUNKTY_CZECHY 

Order value in range Gross fee under Allegro Smart! 

CZK 200 – 298.99 gross CZK 8.79 – for each parcel 

CZK 299 – 398.99 gross CZK 11.59 – for each parcel 

CZK 399 – 498.99 gross CZK 15.99 – for each parcel 

CZK 499 – 698.99 gross CZK 22.09 – for each parcel 

CZK 699 – 998.99 gross CZK 36.99 – for the first parcel, for 

each additional parcel CZK 22.09 

gross 

from CZK 999 gross CZK 47.99 – for the first parcel, for 

each additional parcel CZK 22.09 

gross 
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Order value in range 
Gross fee under the Delivery 

Service 

Regardless of the order value CZK 59 for each parcel 

 

Name of service Service code 

Allegro DPD Parcel Lockers Czechia up to 10 kg 

 
DPD_EKSPORT_P2_PUNKTY_CZECHY 

Order value in range Gross fee under Allegro Smart! 

CZK 200 – 298.99 gross CZK 8.79 – for each parcel 

CZK 299 – 398.99 gross CZK 11.59 – for each parcel 

CZK 399 – 498.99 gross CZK 15.99 – for each parcel 

CZK 499 – 698.99 gross CZK 22.09 – for each parcel 

CZK 699 – 998.99 gross CZK 36.99 – for the first parcel, for 

each additional parcel CZK 22.09 

gross 

from CZK 999 gross CZK 47.99 – for the first parcel, for 

each additional parcel CZK 22.09 

gross 

Order value in range 
Gross fee under the Delivery 

Service 

Regardless of the order value CZK 59 for each parcel 

 

Packages handled as part of the international Allegro DPD Courier service should have the following 

standard parameters: 

● a standard package is a rectangular one with no oversized elements; 

● maximum weight of a single package: 31.5 kg; 

● longest side: 175 cm (maximum height); 

● maximum dimensions (2 x width + 2 x length + height) <= 300 cm 
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Packages handled as part of the international Allegro DPD Pickup Czechia service should have the 

following standard parameters: 

● a standard package is rectangular with no oversized elements; 

● maximum weight of a single package: 20 kg; 

● longest side: 100 cm (maximum height); 

● maximum dimensions (2 x width + 2 x length + height) <= 250 cm 

Packages handled as part of the international Allegro DPD Parcel Lockers Czechia service should have 

the following standard parameters: 

● a standard package is rectangular with no oversized elements; 

● maximum weight of a single package: 20 kg; 

● maximum dimension 55 x 44 x 59 [cm] 

Packages sent by the Seller that fail to meet the standard parameters specified above will be subject to 

additional fees listed in the Additional Services price list. 

c. All fees for Additional Services related closely to the Service referred to in sub-paragraph (b) above 

shall be paid by the Seller in accordance with the table below:  

Additional Service Billing code Gross fee 

POD (not exceeding CZK 

50,000) 
DPD_EKSPORT_P2_KURIER_POBRANIE CZK 39 

Surcharge for service for 

a parcel weighing over 10 

to 20 kg (real or 

dimensional weight) 

DPD_EKSPORT_N1_KURIER_NADWAGA_10_2

0_CZECHY 

CZK 99 

Surcharge for service for 

a parcel weighing over 20 

to 31.5 kg (real or 

DPD_EKSPORT_N2_KURIER_NADWAGA_20_3

1_5_CZECHY 

CZK 219 
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dimensional weight) 

Surcharge for parcels 

over 10 to 20kg for 

Allegro DPD Pickup 

Czechia and Allegro DPD 

Parcel Lockers Czechia 

DPD_EKSPORT_N1_PUNKTY_NADWAGA_10_

20_CZECHY 

CZK 49 

Pick-up order placed 

through DPD Contact 

Center (telephone or 

email) 

DPD_EKSPORT_N3_ZLECENIE_ODBIORU Included in the Service 

price 

Empty vehicle (pick-up 

scheduled, but the parcel 

has not been handed 

over to the courier) 

DPD_EKSPORT_N4_PUSTY_PODJAZD Included in the Service 

price 

Return to sender DPD_EKSPORT_N5_ZWROT_DO_NADAWCY CZK 99 

Exceeding technical limits 

(1) 

DPD_EKSPORT_N6_PRZEKROCZENIE_OGRAN

ICZEN_TECHNICZNYCH 

CZK 1299 

Additional parcel 

protection up to PLN 

1,000 

DPD_EKSPORT_DODATKOWA_OCHRONA 

Included in the Service 

price 
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Additional parcel 

protection over PLN 

1,000 and no more than 

PLN 2,000 

DPD_EKSPORT_U1_DODATKOWA_OCHRONA

_DO_2000 

CZK 9 

Additional parcel 

protection PLN 2,000 up 

to PLN 3,000 

DPD_EKSPORT_U2_DODATKOWA_OCHRONA

_DO_3000 

CZK 15 

Additional parcel 

protection PLN 3,000 up 

to PLN 4,000 

DPD_EKSPORT_U3_DODATKOWA_OCHRONA

_DO_4000 

CZK 19 

Additional parcel 

protection PLN 4,000 up 

to PLN 5,000 

DPD_EKSPORT_U4_DODATKOWA_OCHRONA

_DO_5000 

CZK 29 

Additional parcel 

protection PLN 5,000 up 

to PLN 10,000 

DPD_EKSPORT_U5_DODATKOWA_OCHRONA

_DO_10000 

CZK 229 

Additional parcel 

protection PLN 10,000 up 

to PLN 20,000 

DPD_EKSPORT_U6_DODATKOWA_OCHRONA

_DO_20000 

CZK 229 

Additional parcel 

protection PLN 20,000 up 

to PLN 50,000 

DPD_EKSPORT_U7_DODATKOWA_OCHRONA

_DO_50000 

CZK 599 
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Non-standard parcel (2) DPD_EKSPORT_N7_PACZKA_NIESTANDARDO

WA 

CZK 999 

Pick-up 

confirmation/Delivery 

confirmation (electronic 

version/upon request) 

DPD_EKSPORT_N12_POTWIERDZENIE_ELEKT

RONICZNE 

CZK 99 

Pick-up 

confirmation/Delivery 

confirmation (paper 

version/upon request) 

DPD_EKSPORT_N13_POTWIERDZENIE_PAPIE

ROWE 

CZK 99 

  

1) Exceeding technical limits: 

For the Allegro DPD Courier Czechia service: 

● parcel longer than 175 cm; or  

● parcels with summed dimensions (2x width + 2x length + height) exceeding 300 cm; or  

● heavier than 31.5 kg (actual or dimensional weight) 

For Allegro DPD Pickup Czechia service: 

● a parcel longer than 100 cm; or 

● a package whose sum of dimensions (2x width + 2x length + height) exceeds 250 cm; or 

● heavier than 20 kg (actual or dimensional weight). 

 For Allegro DPD Parcel Lockers Czechia service: 

● a package larger than 55 x 44 x 59 [cm]. 

● heavier than 20 kg (actual or dimensional weight). 

(…) 
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8. Allegro – Delivery Service – DPD – fees for Services and Additional Services. 

 

a. The Delivery Service referred to in Appendix No. 16 of the Allegro Terms & Conditions provided by a 

Service Provider Dostawcy Direct Parcel Distribution CZ s.r.o., which provides the Services as part of 

the following delivery option: 

 

● Allegro DPD Courier 

● Allegro DPD Pickup 

● Allegro DPD Pickup Payment on Delivery 

 

● Allegro DPD Parcel Lockers 

 

● Allegro DPD Parcel Lockers Payment on Delivery 

 

b. The fees for Sellers for the Services provided based on the Delivery Service and the Services 

provided as part of Allegro Smart! Service are as follows: 

 

(…) 

 

Service name Service code 

Allegro DPD Pickup up to 20 kg DPD_P2_PUDO 

Value of order in the range Gross charge as part of Allegro Smart! 

CZK 200 - 298,99 gross CZK 8.79 - for each package 

CZK 299 - 398,99 gross CZK 11.59 - for each package 

CZK 399 - 498,99 gross CZK 15.99 - for each package 

CZK 499 - 698,99 gross CZK 22.09 - for each package 

CZK 699 - 998,99 gross CZK 36.99 - for the first package, and CZK 22.09 gross for each 

additional package. 

From CZK 999 gross CZK 47.99 - for the first package, and CZK 22.09 gross for each 

additional package. 

Value of order in the range Gross charge as part of Delivery Service 

Regardless of the order   CZK 59 for each package 
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Service name Service code 

Allegro Pickup Point DPD up to 

20 kg 

DPD_P2_PUDO 

Value of order in the range Gross charge as part of Allegro Smart! 

CZK 200 - 298,99 gross CZK 8.79 - for each package 

CZK 299 - 398,99 gross CZK 11.59 - for each package 

CZK 399 - 498,99 gross CZK 15.99 - for each package 

CZK 499 - 698,99 gross CZK 22.09 - for each package 

CZK 699 - 998,99 gross CZK 36.99 - for the first package, and CZK 22.09 gross for each 

additional package. 

From CZK 999 gross CZK 47.99 - for the first package, and CZK 09 gross for each 

additional package. 

Value of order in the range Gross charge as part of Delivery Service 

Regardless of the order   CZK 59 for each package 

 

Parcels handled as part of Allegro DPD Courier should have the following standard parameters: 

● a standard parcel is a rectangular one with no oversized elements; 

● maximum weight of a single parcel: 31,5 kg 

● longest side: 175 cm 

● maximum dimensions: 2 x width + 2 x depth + length < = 300 cm 

Parcels that do not meet the standard dimensions referred to above, sent by the Seller, will be subject 

to additional fees resulting from fees for Additional Services. 

 

Packages handled as part of the Allegro DPD Pickup service should meet the following standard 

parameters: 

● a standard package is a rectangular one with no oversized elements 
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● maximum weight of a single package: 20 kg 

● longest side: 100 cm 

● maximum dimensions: 2 x width + 2 x length + height <= 250 cm   

Packages sent by the Seller that fail to meet the standard parameters specified above will be subject to 

additional fees listed in the Additional Services price list. 

Packages handled as part of the Allegro DPD Parcel Lockers service should meet the following 

standard parameters: 

● a standard package is rectangular with no oversized elements 

● maximum weight of a single package: 20 kg 

● maximum dimensions: 67 x 56 x 41 cm 

Packages sent by the Seller that fail to meet the standard parameters specified above will be subject to 

additional fees listed in the Additional Services price list. 

c. All fees for Additional Services related closely to the Service referred to in sub-paragraph (b) above 

shall be paid by the Seller in accordance with the table below: 

 

 

Additional Service Billing code Gross fee 

POD DPD_N1_COD_COURIER 

DPD_COD_N1 

39 CZK 

Fee for non-standard parcel DPD_N2_OVERSIZE 119 CZK 

Additional parcel protection 

over 50 000 CZK 

DPD_U1_INSURANCE 0.70% 

 

Non-standard parcels - are parcels that meet at least one of the following parameters: 

• parcels exceeding 31,5 kg the maximum weight indicated for each service (Allegro DPD 

Courier; Allegro Pickup at the DPD Pickup Point; Allegro DPD Parcel Locker).  

• parcels exceeding 175 cm with the longest edge or if sum of dimensions (2 x width + 2 x 

height + length) is above 300 cm the allowable values listed in the descriptions of the above 

services (Allegro DPD Courier; Allegro Pickup at the DPD Pickup Point; Allegro DPD 

Parcel Locker). 
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• parcels that do not fit on the conveyor belt due to theirs dimensions, weight or way of 

packaging 

• parcels packed in black foil or any other black packaging 

• parcels that do not have a compact shape of a block, cube or polygonal tube, or envelopes 

Goods excluded from transportation are listed in Partners Terms and Conditions: 

https://www.dpd.com/cz/en/general-terms-and-conditions/ 

 

d. The fees for the Services and Additional Services will be charged to the Seller’s account in the month 

in which they were provided or in the following months after the provision of these services, 

depending on the date when the Company becomes aware of the basis for charging these fees. 

 

(…) 

Allegro.sk … 

SECTION 5.  DELIVERY AND ADDITIONAL SERVICES COSTS 

(ALLEGRO.SK) 

1.  Allegro – Delivery Service — International shipments — fees for Services and Additional 

Services 

a. The Delivery Service referred to in Appendix No. 16 of the Allegro Terms & Conditions, performed by 

DPD Polska sp. z o.o., which provides Services that include the following delivery options: 

• Allegro DPD Courier Slovakia  

• Allegro DPD Courier Slovakia – payment on delivery 

• Allegro DPD Pickup Slovakia 

• Allegro DPD Parcel Lockers Slovakia 

b. Fees for Sellers for the Services performed on the basis of the Delivery Service and the Services 

provided as part of Allegro Smart! Service are as follows: 

Name of service Service code 
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Allegro DPD Courier Slovakia up to 10 kg DPD_EKSPORT_P1_KURIER_SLOWACJA 

Order value in range Gross fee under Allegro Smart! 

EUR 8.90 – 12.89 gross EUR 0.79 – for each parcel 

EUR 12.90 – 15.89 gross EUR 0.79 – for each parcel 

EUR 15.90 – 21.89 gross EUR 0.79 – for each parcel 

EUR 21.90 – 29.89 gross EUR 1.19 – for each parcel 

EUR 29.90 – 49.89 gross EUR 1.99 – for the first parcel, for each additional 

parcel EUR 1.19 gross 

od EUR 49.90 gross EUR 2.59 – for the first parcel, for each additional 

parcel EUR 1.19 gross 

Order value in range Gross fee under the Delivery Service 

Regardless of the order value EUR 3.49 for each parcel 

 

Service name Service code 

Allegro DPD Parcel Lockers Slovakia up to 

10 kg 

DPD_EKSPORT_P2_PUNKTY_SLOWACJA 

Value of order in the range Gross charge as part of Allegro Smart! 

EUR 8.90 - 12.89 gross EUR 0.39 - for each package 

EUR 12.90 - 15.89 gross EUR 0.49 - for each package 

EUR 15.90 - 21.89 gross EUR 0.69 - for each package 

EUR 21.90 - 29.89 gross EUR 0.89 - for each package 

EUR 29.90 - 49.89 gross EUR 1.49 - for the first package, and EUR 0.89 gross 

for each additional package 
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From EUR 49.90 gross EUR 1.99 - for the first package, and EUR 0.89 gross 

for each additional package 

Value of order in the range Gross charge as part of Delivery Service 

Regardless of the order  EUR 2.39 for each package  

 

Service name Service code 

Allegro DPD Parcel Lockers Slovakia up to 

10 kg 

DPD_EKSPORT_P2_PUNKTY_SLOWACJA 

Value of order in the range Gross charge as part of Allegro Smart! 

EUR 8.90 - 12.89 gross EUR 0.39 - for each package 

EUR 12.90 - 15.89 gross EUR 0.49 - for each package 

EUR 15.90 - 21.89 gross EUR 0.69 - for each package 

EUR 21.90 - 29.89 gross EUR 0.89 - for each package 

EUR 29.90 - 49.89 gross EUR 1.49 - for the first package, and EUR 0.89 gross 

for each additional package 

From EUR 49.90 gross EUR 1.99 - for the first package, and EUR 0.89 gross 

for each additional package 

Value of order in the range Gross charge as part of Delivery Service 

Regardless of the order  EUR 2.39 for each package  

 

Parcels handled as part of Allegro DPD Courier should have the following standard parameters: 

● a standard parcel is a rectangular one with no oversized elements; 

● maximum weight of a single parcel: 31,5 kg 

● longest side: 175 cm 

● maximum dimensions: 2 x width + 2 x depth + length < = 300 cm 
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Packages handled as part of the international Allegro DPD Pickup Slovakia service should meet the 

following standard parameters: 

● a standard package is rectangular with no oversized elements 

● maximum weight of a single package: 20 kg 

● longest side: 100 cm (maximum height) 

● maximum dimensions (2x width + 2x length + height) < = 250 cm 

Packages handled as part of the international Allegro DPD Parcel Lockers Slovakia service should 

meet the following standard parameters: 

● a standard package is rectangular with no oversized elements 

● maximum weight of a single package: 20 kg 

● Maximum dimension 55 x 44 x 59 [cm]. 

Packages sent by the Seller that fail to meet the standard parameters specified above will be subject to 

additional fees listed in the Additional Services price list. 

c. All fees for Additional Services related closely to the Service referred to in sub-paragraph (b) above 

shall be paid by the Seller in accordance with the table below:  

Additional Service Billing code Gross fee 

POD (not exceeding 

EUR 3,320) 

 
DPD_EKSPORT_P2_KURIER_POBRANIE 

0,99 EUR 

Surcharge for Allegro 

DPD Courier 

Slovakia service for a 

parcel weighing over 

10 to 20 kg (real or 

dimensional weight) 

DPD_EKSPORT_N1_KURIER_NADWAGA_10_20_SLOWACJA EUR 3.99 
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Surcharge for Allegro 

DPD Courier 

Slovakia service for a 

parcel weighing over 

20 to 31.5 kg (real or 

dimensional weight) 

DPD_EKSPORT_N2_KURIER_NADWAGA_20_31_5_SLOWACJA EUR 5.99 

Surcharge for 

packages weighing 

more than 10kg up to 

20kg for Allegro DPD 

Pickup Slovakia and 

Allegro DPD Parcel 

Lockers Slovakia 

DPD_EKSPORT_N1_PUNKTY_NADWAGA_10_20_SLOWACJA EUR 2.19 

Pick-up order placed 

through DPD Contact 

Center (telephone or 

email) 

DPD_EKSPORT_N3_ZLECENIE_ODBIORU Included 

in the 

Service 

price 

Empty vehicle (pick-

up scheduled, but the 

package has not been 

handed over to the 

courier) 

DPD_EKSPORT_N4_PUSTY_PODJAZD Included 

in the 

Service 

price 

Return to sender DPD_EKSPORT_N5_ZWROT_DO_NADAWCY EUR 3.49 

Exceeding technical 

limits (1) 

DPD_EKSPORT_N6_PRZEKROCZENIE_OGRANICZEN_TECHNICZNYCH EUR 

39.99 
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Additional package 

protection over PLN 

1,000 and no more 

than PLN 2,000 

DPD_EKSPORT_U1_DODATKOWA_OCHRONA_DO_2000 EUR 0.49 

Additional package 

protection up to PLN 

3,000 

DPD_EKSPORT_U2_DODATKOWA_OCHRONA_DO_3000 EUR 0.79 

Additional package 

protection up to PLN 

4,000 

DPD_EKSPORT_U3_DODATKOWA_OCHRONA_DO_4000 EUR 0.99 

Additional package 

protection up to PLN 

5,000 

DPD_EKSPORT_U4_DODATKOWA_OCHRONA_DO_5000 EUR 1.49 

Additional package 

protection up to PLN 

10,000 

DPD_EKSPORT_U5_DODATKOWA_OCHRONA_DO_10000 EUR 

11.99 

Additional package 

protection up to PLN 

20,000 

DPD_EKSPORT_U6_DODATKOWA_OCHRONA_DO_20000 EUR 

11.99 

Additional package 

protection up to PLN 

50,000 

DPD_EKSPORT_U7_DODATKOWA_OCHRONA_DO_50000 EUR 

29.99 

Non-standard 

package (2) 

DPD_EKSPORT_N7_PACZKA_NIESTANDARDOWA EUR 

39.99 
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Pick-up 

confirmation/Delivery 

confirmation 

(electronic 

version/upon 

request) 

DPD_EKSPORT_N12_POTWIERDZENIE_ELEKTRONICZNE EUR 3.99 

Pick-up 

confirmation/Delivery 

confirmation (paper 

version/upon 

request) 

DPD_EKSPORT_N13_POTWIERDZENIE_PAPIEROWE EUR 3.99 

 

1) Exceeding technical limits: 

 

For Allegro Courier DPD Slovakia service: 

• package longer than 175 cm; or  

• girth of more than 300 cm; or  

• heavier than 31.5 kg (actual or dimensional weight) 

For Allegro DPD Pickup Slovakia service: 

● a parcel longer than 100 cm; or 

● a package whose sum of dimensions (2x width + 2x length + height) exceeds 250 cm; or 

● heavier than 20 kg (actual or dimensional weight). 

 For Allegro DPD Parcel Lockers Slovakia service: 

● a package larger than 55 x 44 x 59 [cm]. 

● heavier than 20 kg (actual or dimensional weight). 

(…) 

5. Allegro – Delivery Service — International shipments — fees for Services and Additional 

Services performed by Direct Parcel Distribution CZ s.r.o. 
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a. The Delivery Service referred to in Appendix No. 16 of the Allegro Terms & Conditions, performed by 

Direct Parcel Distribution CZ s.r.o., which provides Services that include the following delivery options: 

• Allegro Courier DPD Slovakia 

• Allegro Courier DPD Slovakia – payment on delivery 

● Allegro DPD Pickup Slovakia 

● Allegro DPD Parcel Lockers Slovakia 

b. Fees for Sellers for the Services performed on the basis of the Delivery Service and the Services 

provided as part of Allegro Smart! Service are as follows: 

Name of service Service code 

Allegro Courier DPD Slovakia up to 20 kg 
DPD_P1_COURIER 

Order value in range Gross fee under Allegro Smart! 

EUR 8.90 – 12.89 gross EUR 0.79 – for each parcel 

EUR 12.90 – 15.89 gross EUR 0.79 – for each parcel 

EUR 15.90 – 21.89 gross EUR 0.79 – for each parcel 

EUR 21.90 – 29.89 gross EUR 1.19 – for each parcel 

EUR 29.90 – 49.89 gross EUR 1.99 – for the first parcel, for each additional 

parcel EUR 1.19 gross 

od EUR 49.90 gross EUR 2.59 – for the first parcel, for each additional 

parcel EUR 1.19 gross 

Order value in range Gross fee under the Delivery Service 

Regardless of the order value EUR 3.49 for each parcel 

 

Service name Service code 

Allegro DPD Pickup Slovakia up to 20 kg DPD_P2_PUDO 



 
 

 
Allegro sp. z. o. o. 

ul. Wierzbięcice 1B 

61-569 Poznań 

Allegro sp. z o.o. z siedzibą w Poznaniu, przy ul. Wierzbięcice 1B, 61-569 Poznań, wpisana do rejestru przedsiębiorców prowadzonego 

przez Sąd Rejonowy Poznań - Nowe Miasto i Wilda w Poznaniu, VIII Wydział Gospodarczy Krajowego Rejestru Sądowego pod numerem 

KRS: 0000635012, kapitał zakładowy: 40 000 000 złotych, posiadająca numer identyfikacji podatkowej NIP 525-26-74-798, REGON 

365331553 

 

Value of order in the range Gross charge as part of Allegro Smart! 

EUR 8.90 - 12.89 gross EUR 0.39 - for each package 

EUR 12.90 - 15.89 gross EUR 0.49 - for each package 

EUR 15.90 - 21.89 gross EUR 0.69 - for each package 

EUR 21.90 - 29.89 gross EUR 0.89 - for each package 

EUR 29.90 - 49.89 gross EUR 1.49 - for the first package, and EUR 0.89 gross 

for each additional package 

From EUR 49.90 gross EUR 1.99 - for the first package, and EUR 0.89 gross 

for each additional package 

Value of order in the range Gross charge as part of Delivery Service 

Regardless of the order   EUR 2.39 for each package  

 

Service name Service code 

Allegro DPD Parcel Lockers Slovakia up to 20 

kg 

 

DPD_P2_PUDO 

Value of order in the range Gross charge as part of Allegro Smart! 

EUR 8.90 - 12.89 gross EUR 0.39 - for each package 

EUR 12.90 - 15.89 gross EUR 0.49 - for each package 

EUR 15.90 - 21.89 gross EUR 0.69 - for each package 

EUR 21.90 - 29.89 gross EUR 0.89 - for each package 

EUR 29.90 - 49.89 gross EUR 1.49 - for the first package, and EUR 0.89 gross 

for each additional package 

From EUR 49.90 gross EUR 1.99 - for the first package, and EUR 0.89 gross 

for each additional package 

Value of order in the range Gross charge as part of Delivery Service 
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Regardless of the order   EUR 2.39 for each package  

 

Parcels handled as part of the international service Allegro Courier DPD Slovakia should have the 

following standard parameters: 

• a standard parcel is a rectangular one with no oversized elements; 

• maximum weight of a single parcel: 31.5 kg 

• longest side: 175 cm (maximum height) 

• maximum dimensions (2x width + 2x length + height) <= 300cm 

Parcels that do not meet the standard dimensions referred to above, sent by the Seller, will be subject 

to additional fees resulting from fees for Additional Services.  

c. All fees for Additional Services related closely to the Service referred to in sub-paragraph (b) above 

shall be paid by the Seller in accordance with the table below: 

Additional Service CODE Gross fee 

Gross surcharge for parcels Allegro Courier 

DPD Slovakia weighing over 20 kg up to 

31.5 kg 
DPD_N1_COURIER_CZ_SK_20_31_5 EUR 2.99 

Fee for non-standard parcel 

DPD_N3_OVERSIZE EUR 32.99 

POD (not exceeding EUR 3,320) 

 DPD_N4_COD_COURIER EUR 0.99 

Insurance over CZK 50,000 

 
DPD_U1_INSURANCE 0.70% 

 

Non-standard parcel – any parcel that meets at least one of the following criteria: 

 

For Allegro Courier DPD Slovakia service: 
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● parcels heavier than 31.5 kg 

● parcels whose longest edge exceeds 175 cm or parcels with summed dimensions (2 x width + 2 

x height + length) exceeding 300 cm 

● parcels that do not fit on the conveyor belt due to their size, weight or packaging method 

● parcels wrapped in black foil or other black packaging 

● parcels that do not have the compact shape of a block, cube or polygonal tube or envelope. 

For Allegro DPD Pickup Slovakia service: 

● a parcel longer than 100 cm; or 

● a package whose sum of dimensions (2x width + 2x length + height) exceeds 250 cm; or 

● heavier than 20 kg (actual or dimensional weight) 

● packages that do not fit on the conveyor belt due to their size, weight or packaging method 

● packages wrapped in black foil or other black packaging 

● packages that do not have the compact shape of a block, cube or polygonal tube or envelope. 

For Allegro DPD Parcel Lockers Slovakia service: 

● a package larger than 55 x 44 x 59 [cm]. 

● heavier than 20 kg (actual or dimensional weight) 

● packages that do not fit on the conveyor belt due to their size, weight or packaging method 

● packages wrapped in black foil or other black packaging 

● packages that do not have the compact shape of a block, cube or polygonal tube or envelope. 

Goods excluded from transportation are listed in Partners Terms and Conditions: 

https://www.dpd.com/cz/en/general-terms-and-conditions/ 

(…) 

Appendix No. 7A 
 

https://www.dpd.com/cz/en/general-terms-and-conditions/
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Appendix No. 7A. Terms & Conditions of PayU Service 

(…) 

SECTION 5. TERMS OF PAYOUTS 

(…) 

Frequency of payouts 

5.5.1. When using the payment instrument referred to in paragraph 5.1. maintained in PLN, the User 

may order a payout: 

a. to a bank account in the IBAN format with the PL prefix and to an account maintained for the Seller 

in a different payment institution holding settlement accounts in the IBAN format with the PL prefix: 

i. as a one-time payout (payout on demand); 

ii. as a recurring payout (automatic payouts; when placing an order for automatic payouts, the 

User defines the frequency thereof, selecting a daily, weekly, or monthly payout schedule, and 

indicating the day of the week of order execution (from Monday to Friday). An automatic payout 

can be processed if the amount in the settlement tool is at least PLN 20 on the day indicated in 

the automatic payout order; 

iii. as a recurring payout (on the terms set out above in the subparagraph ii above) or one-time 

payout in the Conversion Currency in accordance with the terms of article 1.12a of the Terms & 

Conditions. 

b. to a bank account in the IBAN format with a prefix other than PL and to an account maintained for 

the Seller in a different payment institution holding settlement accounts in the IBAN format with a prefix 

other than PL: 

i. as a recurring payout (automatic payouts), such an order shall be accepted for processing on 

the first day of the month for amounts below the equivalent of PLN 100 and on the first day and 

fourteenth day of the month for amounts the equivalent of PLN 100 and higher than the 

equivalent of PLN 100 (if the 1st or the 14th day of the month is Saturday, Sunday, or a public 

holiday, the payout order shall be processed on the next working day). Such an order shall also 

be accepted for processing on any day if the amount in the settlement tool is at least equivalent 

to PLN 4,000; 

ii. as a recurring payout (on the terms set out above in the subparagraph i above) or one-time 

payout in the Conversion Currency in accordance with the terms of article 1.12a of the Terms & 

Conditions. 

The User may place a separate order of payout to accounts indicated in this sub-paragraph b), upon 

agreeing first with the Payment Operator the fee for such an order to be paid by the User. 
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5.5.2 When using the payment instrument referred to in paragraph 5.1. maintained in CZK may order 

the payment: 

a. to a bank account in the IBAN format with the CZ prefix and to an account maintained for the Seller 

in a different payment institution holding settlement accounts in the IBAN format with the CZ prefix: 

i. as a one-time payout (payout on demand) 

ii. as a recurring payout (automatic payouts; when placing an order for automatic payouts, the 

User defines the frequency thereof, selecting a daily, weekly, or monthly payout schedule and 

indicating the day of the week of order execution (from Monday to Friday). An automatic payout 

can be processed if the amount in the settlement tool is at least CZK 100 on the day indicated in 

the automatic payout order 

iii. as a recurring payout (on the terms set out above in the subparagraph ii above) or one-time 

payout in the Conversion Currency in accordance with the terms of paragraph 1.12a of the Terms 

& Conditions. 

b. to a bank account in the IBAN format with a prefix other than CZ and to an account maintained for 

the Seller in a different payment institution holding settlement accounts in the IBAN format with a prefix 

other than CZ: 

i. as a recurring payout from an instrument kept in CZK (automatic payouts) such an order shall 

be accepted for processing on the first day of the month for amounts below the equivalent of 

CZK 500 CZK 5,000 and on the first day and fourteenth day of the month for amounts the 

equivalent of CZK 500 CZK 5,000 and higher than the equivalent of CZK 500 CZK 5,000 (if the 1st 

or the 14th day of the month is Saturday, Sunday, or a public holiday, the payout order shall be 

processed on the next working day). Such an order shall also be accepted for processing on any 

day if the amount in the settlement tool is at least equivalent to CZK 20,000 CZK 50,000. This 

payout option is available only to those Sellers who have had active settings for CZK recurring 

payouts to an account in IBAN format with a prefix other than CZ before March 15, 2024. 

ii. as a recurring payout (on the terms set out above in the subparagraph i above) or one-time 

payout in the Conversion Currency to an IBAN account only with the country prefix 

corresponding to the Conversion Currency or EUR in accordance with the terms of paragraph 

1.12a of the Terms & Conditions. 

The User may place a separate order of payout to accounts indicated in this sub-paragraph b) upon 

agreeing first with the Payment Operator the fee for such an order to be paid by the User. 

(…) 

5.6. A payout by the User of funds booked in the settlement tool to accounts defined in paragraphs 

5.5.1(b), 5.5.2(b) and 5.5.3 shall be conditional upon: 

a. the User’s bank providing the possibility of settling payouts in a currency made available by the 

Payment Operator and, if such bank does not settle payments in currency made available by the 
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Payment Operator, the Payment Operator shall not be able to payout the funds until the User changes 

the account to an account in a bank that settles transactions in a currency supported by the Payment 

Operator; and 

b. the account defined in paragraphs 5.5.1(b), 5.5.2(b) as well as 5.5.3 being maintained by a bank or a 

financial institution with its registered office in one of the European Union Member States or in a country 

respecting equivalent regulations concerning counteracting money laundering and terrorist financing. 

(…) 

Appendix No. 7C 

Appendix No. 7C. Allegro Finance Terms & Conditions 

SECTION 1. GENERAL CONDITIONS FOR PROVIDING SERVICES 

These Terms & Conditions stipulate the terms of the provision of payment services within the meaning 

of the Act on Payment Services of 19 August 2011 (hereinafter: "the Act'') by Allegro Finance sp. z o.o. to 

Users of the Allegro website who are Sellers with their registered offices in Poland and operate within 

the framework of a Business Account. In particular, these Terms & Conditions stipulate the rules for the 

payout of funds originating from payments made by Carriers in connection with the provision of the 

Services referred to in Appendix No. 16 to the Allegro Terms & Conditions.  

Capitalized terms not defined in these Terms & Conditions have the meaning assigned to them in the 

Allegro Terms & Conditions and the Appendices thereto, in particular, Appendix No. 16. 

Information on the Allegro Finance Service provider 

1.1. The entity providing the payment service (hereinafter: "Allegro Finance Service") to Users shall be 

Allegro Finance sp. z o.o. with its registered office in Poznań at ul. Wierzbięcice 1B, 61-569 Poznań, 

entered in the Register of Entrepreneurs of the National Court Register maintained by the District Court 

for Poznań-Nowe Miasto and Wilda, 8th Commercial Division of the National Court Register under KRS 

No 0000814511, with a share capital of PLN 800,000.00, paid in full, Tax Identification Number (NIP): 

7792511167, (hereinafter: "Allegro Finance"). During the Allegro Finance Service provision, Allegro 

Finance shall act as the provider of payment services within the meaning of the Act. The Polish Financial 

Supervision Authority supervises Allegro Finance. Allegro Finance has been entered in the register of 

national payment service providers maintained by the Polish Financial Supervision Authority as a 

domestic small payment institution under No IP58/2023MIP70/2020. The principal place of its business 

is the aforementioned registered office of Allegro Finance sp. z o.o., mailing address: ul. Wierzbięcice 1B, 

61-569 Poznań, email address: kontakt@allegrofinance.pl. 

(…) 

mailto:kontakt@allegrofinance.pl
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Appendix No. 16 

Appendix No. 16 General Terms & Conditions of Delivery Service 

Allegro.pl 

Section 1.  Definitions 
 
1. These General Terms & Conditions of Delivery Service (hereinafter referred to as the “General Terms 

& Conditions”) lay down the principles and conditions on which the Company provides an intermediation 

service concerning the movement of Goods. 

2. Capitalized terms used herein, whether in plural or singular, shall have the following meaning: 

Recipient — the Buyer the Seller, or other indicated the recipient of the Goods; 

Allegro Finance — Allegro Finance sp. z o.o. with its registered office in Poznań, 61-569 Poznań, ul. 

Wierzbięcice 1B, entered into the register of entrepreneurs maintained by the District Court Poznań — 

Nowe Miasto and Wilda in Poznań, 8th Economic Division of the National Court Register, under KRS 

no. 0000814511, with the share capital of PLN 800,000.00 paid up in full, with NIP no. 7792511167. 

Supervision over Allegro Finance is performed by the Polish Financial Supervision Authority (contact 

details of PFSA Office: ul. Piękna 20; 00-549 Warszawa, skr. poczt. 419, Hotline: (48) 22 262-58-

00), knf@knf.gov.pl). Allegro Finance has been entered into the register of domestic small payment 

institutions maintained by the Polish Financial Supervision Authority under no. IP58/2023. 

Carrier — a third party providing to the Company, Seller or to the Buyer any Delivery Services in 

particular, the services of picking up, moving, sorting, or delivering any Parcel between the Seller or the 

Buyer and the Recipient, including providing of Services or Additional Services or Returns Services. 

Carriers providing Services and Additional Services are: 

a) DPD Polska sp. z o.o., a limited liability company with its registered office in Warsaw, at ul. Mineralna 

15, 02-274 Warsaw, entered into the register of entrepreneurs of the District Court for the Capital City 

of Warsaw in Warsaw, the 13th Commercial Division of the National Court Register under the number 

KRS 0000028368, Tax Identification Number: NIP 526-020-41-10, share capital: PLN 228,604,000, an 

entity providing Services within the following delivery methods: Allegro DPD Courier Service and Allegro 

DPD Courier Service cash on delivery, Allegro DPD Pickup Payment on Delivery, Allegro DPD Pickup, DPD 

Courier (return pickup service), Allegro DPD Austria Courier Service, Allegro DPD Belgium Courier 

Service, Allegro DPD Bulgaria Courier Service, Allegro DPD Croatia Courier Service, Allegro DPD Czech 

Republic Courier Service, Allegro DPD Pickup Czech Republic; Allegro DPD Parcel Lockers Czech Republic, 

Allegro DPD Denmark Courier Service, Allegro DPD Estonia Courier Service, Allegro DPD Finland Courier 

Service, Allegro DPD Greece Courier Service, Allegro DPD Spain Courier Service, Allegro DPD Netherlands 

Courier Service, Allegro DPD Ireland Courier Service, Allegro DPD Lithuania Courier Service, Allegro DPD 

mailto:knf@knf.gov.pl


 
 

 
Allegro sp. z. o. o. 

ul. Wierzbięcice 1B 

61-569 Poznań 

Allegro sp. z o.o. z siedzibą w Poznaniu, przy ul. Wierzbięcice 1B, 61-569 Poznań, wpisana do rejestru przedsiębiorców prowadzonego 

przez Sąd Rejonowy Poznań - Nowe Miasto i Wilda w Poznaniu, VIII Wydział Gospodarczy Krajowego Rejestru Sądowego pod numerem 

KRS: 0000635012, kapitał zakładowy: 40 000 000 złotych, posiadająca numer identyfikacji podatkowej NIP 525-26-74-798, REGON 

365331553 

 

Latvia Courier Service, Allegro DPD Luxembourg Courier Service, Allegro DPD Germany Courier Service, 

Allegro DPD Portugal Courier Service, Allegro DPD Romania Courier Service, Allegro DPD Slovakia 

Courier Service, Allegro DPD Pickup Slovakia, Allegro DPD Parcel Lockers Slovakia, Allegro DPD Parcel 

Lockers Slovakia, Allegro DPD Slovenia Courier Service, Allegro DPD Sweden Courier Service, Allegro DPD 

Hungary Courier Service, Allegro DPD Italy Courier Service 

(…) 

Service — a service provided by the Carrier for the Company, whereby Goods are moved between the 

Seller and the Recipient, in accordance with the General Terms & Conditions, the Carrier’s Terms & 

Conditions, and the provisions of the Postal Law or Transport Law (depending on whether a given 

Service is a mail (courier) service or a transport service in accordance with the applicable law). The 

Services are presented by the Company as part of the Service Platform under the following names: 

Allegro DPD Courier Service; Allegro DPD Courier Service Cash on Delivery; Allegro DPD Pick-up Point, 

Allegro Pocztex courier, Allegro Pocztex courier cash on delivery, Allegro Pocztex pick-up point, Allegro 

Pocztex pick-up point cash on delivery, Allegro Pocztex self-service parcel machine, Allegro registered 

mail, Allegro UPS Courier Service, Allegro UPS Courier Service cash on delivery, Allegro Pick-up Point 

UPS, Allegro Paczkomaty InPost, DPD Courier (return pickup service), Allegro DPD Austria Courier 

Service, Allegro DPD Belgium Courier Service, Allegro DPD Bulgaria Courier Service, Allegro DPD Croatia 

Courier Service, Allegro DPD Czech Republic Courier Service, Allegro DPD Pickup Czech Republic; Allegro 

DPD Parcel Lockers Czech Republic, Allegro DPD Denmark Courier Service, Allegro DPD Estonia Courier 

Service, Allegro DPD Finland Courier Service, Allegro DPD Greece Courier Service, Allegro DPD Spain 

Courier Service, Allegro DPD Netherlands Courier Service, Allegro DPD Ireland Courier Service, Allegro 

DPD Lithuania Courier Service, Allegro DPD Latvia Courier Service, Allegro DPD Luxembourg Courier 

Service, Allegro DPD Germany Courier Service, Allegro DPD Portugal Courier Service, Allegro DPD 

Romania Courier Service, Allegro DPD Slovakia Courier Service, Allegro DPD Slovenia Courier Service, 

Allegro DPD Sweden Courier Service, Allegro DPD Hungary Courier Service, Allegro DPD Italy Courier 

Service, Allegro DHL Courier, Allegro DHL Courier Cash on Delivery, Allegro DHL pick-up point, Allegro 

DHL POP BOX Parcel Locker, Allegro DHL Courier Austria, Allegro DHL Courier Belgium, Allegro DHL 

Courier Bulgaria, Allegro DHL Courier Croatia, Allegro DHL Courier Czechia, Allegro DHL Courier 

Denmark, Allegro DHL Courier Estonia, Allegro DHL Courier Finland, Allegro DHL Courier Greece, Allegro 

DHL Courier Spain, Allegro DHL Courier Netherlands, Allegro DHL Courier Ireland, Allegro DHL Courier 

Lithuania, Allegro DHL Courier Latvia, Allegro DHL Courier Luxembourg, Allegro DHL Courier Germany, 

Allegro DHL Courier Portugal, Allegro DHL Courier Romania, Allegro DHL Courier Slovakia Allegro DPD 

Pickup Slovakia, Allegro DPD Parcel Lockers Slovakia, Allegro DPD Parcel Lockers Slovakia Allegro DHL 

Courier Slovenia, Allegro DHL Courier Sweden, Allegro DHL Courier Hungary, Allegro DHL Courier Italy, 

Allegro Shipping from Poland to Czechia – Pick-up Point Packeta; Allegro Shipping from Poland to 

Czechia – self-service parcel machine Packeta, Allegro ORLEN Paczka Parcel Locker, Allegro ORLEN 

Paczka Pick-up Point; 

(…) 

Allegro.cz 
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Section 1.   Definitions 
 
1. These General Terms & Conditions of Delivery Service (hereinafter referred to as the “General Terms 

& Conditions”) lay down the principles and conditions on which the Company provides an intermediation 

service concerning the movement transport, organization of transport of Goods. 

2. Capitalized terms used herein, whether in plural or singular, shall have the following meaning: 

(…) 

Carrier — a third party providing to the Company or to the Seller any services, in particular, the services 

of picking up, moving, sorting, or delivering any Parcel between the Seller and the Recipient, including 

providing of Services or Additional Services.  

Carriers are: 

a) DPD Polska sp. z o.o., a limited liability company with its registered office in Warsaw, at ul. Mineralna 

15, 02-274 Warsaw, entered into the register of entrepreneurs of the District Court for the Capital City 

of Warsaw in Warsaw, the 13th Commercial Division of the National Court Register under the number 

KRS 0000028368, Tax Identification Number: NIP 526-020-41-10, share capital: PLN 228,604,000, an 

entity providing Services within the following delivery methods: Allegro DPD Czech Republic Courier 

Service; Allegro DPD Courier Czechia payment on delivery; Allegro DPD Pickup Czech Republic; Allegro 

DPD Parcel Czech Republic. 

(…) 

f) Direct Parcel Distribution CZ s.r.o. with its registered office in Modletice 135, 251 01 Říčany u Prahy, 

ICO 61329266, the party providing Services in the following delivery options: Allegro DPD Courier; 

Allegro DPD Courier Payment on Delivery; Allegro DPD Pickup; Allegro DPD Pickup Payment on 

Delivery; Allegro DPD Parcel Lockers; Allegro DPD Parcel Lockers Payment on Delivery; 

(…) 

Service — a service provided by the Carrier for the benefit of the User, consisting of the movement, 

transport or organization of transport of the Goods between the Seller and the Recipient, under the 

General Terms & Conditions, the Carrier’s Terms & Conditions, and generally applicable regulations. The 

Services are presented by the Company on the Platform under the following names: Allegro DPD Courier 

Czechia; Allegro DPD Courier Czechia payment on delivery; Allegro DPD Pickup Czechia; Allegro DPD 

Parcel Lockers Czechia, Allegro DHL Courier Czechia; Allegro DHL Courier Czechia payment on delivery; 

Allegro Dispatch from Poland to Czechia — Packeta Pick-up point; Allegro Dispatch from Poland to 

Czechia — Packeta Parcel Lockers; Allegro Dispatch from Poland to Czechia — Packeta Pick-up point 

payment on delivery; Allegro Dispatch from Poland to Czechia — Packeta Parcel Lockers payment on 

delivery; Allegro Zásilkovna Parcel Lockers; Allegro Pick-up at Zásilkovna Pick-up Point; Allegro WE|DO 

Courier; Allegro Pick-up at WE|DO Pick-up Point; Allegro WE|DO Parcel Lockers; Allegro Zásilkovna 

Parcel Lockers payment on delivery; Allegro Pick-up at Zásilkovna Pick-up Point payment on delivery; 

Allegro WE|DO Courier payment on delivery; Allegro Pick-up at WE|DO Pick-up Point payment on 
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delivery; Allegro WE|DO Parcel Lockers payment on delivery; Allegro DPD Courier; Allegro DPD Pickup 

Payment on Delivery; Allegro DPD Parcel Lockers; Allegro DPD Parcel Lockers  Payment on Delivery; PPL 

ParcelShop (return at Point). 

(…) 

Section 2. Conditions of Delivery Service 

(…) 

5. The Services provided as part of the delivery options: Allegro DPD Courier Czechia payment on 

delivery; Allegro DHL Courier Czechia payment on delivery; Allegro Dispatch from Poland to Czechia - 

Packeta Pick-up point payment on delivery;  Allegro Dispatch from Poland to Czechia - Packeta Parcel 

Lockers payment on delivery; Allegro WE|DO Courier payment on delivery; Allegro Pick-up at WE|DO 

Pick-up Point payment on delivery; Allegro WE|DO Parcel Lockers payment on delivery; Allegro Pick-up 

at Zásilkovna Pick-up Point payment on delivery; Allegro Zásilkovna Parcel Lockers payment on delivery 

Allegro DPD Pickup Payment on Delivery; Allegro DPD Parcel Lockers Payment on Delivery, shall be 

provided in accordance with, inter alia, the General Terms & Conditions and the Carrier’s Terms and 

Conditions, taking into account the characteristics and agreed scope of those Services and delivery 

options, which means that the use of the Services provided using these delivery options may be limited, 

inter alia, to the options of collecting funds from the Recipient selected by the Carrier or made available 

by the Carrier. 

(…) 

8. Transfers of an amount equal to the funds collected from the Recipient: 

a. for the Services provided based on the Delivery Service as part of the delivery options: Allegro DPD 

Courier Czechia  payment on delivery; Allegro Dispatch from Poland to Czechia — Packeta Pick-up point 

payment on delivery;  Allegro Dispatch from Poland to Czechia — Packeta Parcel Lockers payment on 

delivery; Allegro WE|DO Courier payment on delivery; Allegro Pick-up at WE|DO Pick-up Point payment 

on delivery; Allegro WE|DO Parcel Lockers payment on delivery; Allegro Pick-up at Zásilkovna Pick-up 

Point payment on delivery; Allegro Zásilkovna Parcel Lockers payment on delivery, Allegro Courier DPD, 

Allegro Courier DPD Payment on Delivery, Allegro DPD Pickup Payment on Delivery; Allegro DPD Parcel 

Lockers Payment on Delivery, are made by the Company within two working from receiving the parcel 

delivery status from the Carrier via the payment operator (PayU), to the Seller’s settlement tool 

maintained by PayU in accordance with the rules set out in Appendix 7A. The maximum payment on 

delivery amount shall be, as appropriate: PUDO/APM — CZK 20,000.00, courier delivery to the address 

— CZK 50,000.00. 

(…) 

Allegro.sk 
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Section 1.   Definitions (Allegro.sk) 
1. These General Terms & Conditions of Delivery Service (hereinafter referred to as the “General Terms 

& Conditions”) lay down the principles and conditions on which the Company provides an intermediation 

service concerning the movement transport, organization of transport of Goods. 

2. Capitalized terms used herein, whether in plural or singular, shall have the following meaning: 

(…) 

Carrier — a third party providing to the Company or to the Seller any services, in particular, the services 

of picking up, moving, sorting, or delivering any Parcel between the Seller and the Recipient, including 

providing of Services or Additional Services. 

Carriers providing Services and Additional Services are: 

a) DPD Polska sp. z o.o., a limited liability company with its registered office in Warsaw, at ul. Mineralna 

15, 02-274 Warsaw, entered into the register of entrepreneurs of the District Court for the Capital City 

of Warsaw in Warsaw, the 13th Commercial Division of the National Court Register under the number 

KRS 0000028368, Tax Identification Number: NIP 526-020-41-10, share capital: PLN 228,604,000, an 

entity providing Services within the following delivery methods: Allegro DPD Courier Slovakia, Allegro 

DPD Courier Slovakia payment of delivery; Allegro DPD Pickup Slovakia; Allegro DPD Parcel Lockers 

Slovakia; 

(…) 

 
d) Direct Parcel Distribution CZ s.r.o., registered seat in Modletice 135, 251 01 Říčany u Prahy, The Czech 

Republic, ID no. 61329266, VAT ID no. CZ61329266, commercial register: Municipal court in Prague, 

section C, insert 52346, the party providing Services in the following delivery options: d) Direct Parcel 

Distribution CZ s.r.o., registered seat in Modletice 135, 251 01 Říčany u Prahy, The Czech Republic, ID no. 

61329266, VAT ID no. CZ61329266, commercial register: Municipal court in Prague, section C, insert 

52346, the party providing Services in the following delivery options: Allegro DPD Courier Slovakia; 

Allegro DPD Courier Slovakia payment on delivery; Allegro DPD Pickup Slovakia; Allegro DPD Parcel 

Lockers Slovakia; 

(…) 

 

Service — a service provided by the Carrier for the benefit of the User, consisting of the movement, 

transport or organization of transport of the Goods between the Seller and the Recipient, under the 

General Terms & Conditions, the Carrier’s Terms & Conditions, and generally applicable regulations. 

The Services are presented by the Company on the Platform under the following names: Allegro DPD 

Courier Slovakia; Allegro DPD Courier Slovakia payment on delivery; Allegro DHL Courier Slovakia; 

Allegro DHL Courier Slovakia payment on delivery; Allegro Dispatch from Poland to Slovakia — Packeta 

Pick-up point; Allegro Dispatch from Poland to Slovakia — Packeta Pick-up point payment on delivery; 
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Allegro Dispatch from Poland to Slovakia — Packeta Parcel Lockers; Allegro Dispatch from Poland to 

Slovakia — Packeta Parcel Lockers payment on delivery; Allegro Dispatch from Czechia to Slovakia— 

Zásilkovna Pick-up point; Allegro Dispatch from Czechia to Slovakia— Zásilkovna Pick-up point 

payment on delivery; Allegro Dispatch from Czechia to Slovakia— Zásilkovna Parcel Lockers; Allegro 

Dispatch from Czechia to Slovakia— Zásilkovna Parcel Lockers payment on delivery; Allegro Packeta 

Pick-up Point; Allegro Packeta Pick-up Point payment on delivery; Allegro Packeta Parcel Lockers; 

Allegro Packeta Parcel Lockers payment on delivery; Allegro DPD Pickup Slovakia; Allegro DPD Parcel 

Lockers Slovakia; 

(…) 
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