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Changes to the Allegro Terms & Conditions from March 3, 2025. 

This document contains changes in the regulations concerning Allegro.pl, Allegro.cz, Allegro.sk and Allegro.hu. 
You want to know what we are going to change? For earlier versions of the Allegro Terms & Conditions and 

descriptions of changes made and planned, see repository. 

Allegro Terms & Conditions 

(…) 

Appendix No. 4 

Appendix No. 4 Fees and sales commissions 
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● Section 17 16. Delivery and additional services costs 

PART I. GENERAL PROVISIONS 

SECTION 1. GENERAL COMMENTS 

1. The Company charges the following fees and sales commissions for Transaction organization services 

provided as part of Allegro: 

a. basic fees in categories excluding Classifieds: 

i. basic fees for listing Offers,  

ii a. sales commissions,  

iii. a unit transactional fee, 

iv. a fee for transactions paid with Allegro Pay (a service described in the Allegro Pay Terms & 

Conditions), 

b. fees for additional options additional fees in categories excluding Classifieds: 

i. fees for additional options, 

c. fees for listing Offers in categories of Classifieds 

d. fees on Allegro Lokalnie. 
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(…) 

5. It is inadmissible for the Seller to charge Transaction costs directly to the Buyer (in particular, the fees 

for listing the Offer, additional options, and fees for making card payments or sales commissions). 

(…) 

PART II. SPECIFIC PROVISIONS 

Allegro.pl 

SECTION 8. BASIC FEES FOR LISTING GOODS  

1. Listing an Offer on Allegro is free in all categories except for those specified in paragraph 4 Section 11 

of Appendix No. 4 to the Terms & Conditions. 

2. The basic fee, excluding for classified ads categories, is charged as soon as the Offer is listed, and it is 

collected on the initial price in accordance with the general principles described below. 

3. If the Offer is listed for more than 10 days, fees for listing a Transaction will be calculated every 10 

days in accordance with the price list presented below. 

4. Additional services: Giftwrapping, change of direction of door opening, and services such as home 

delivery, assembly, setting up and preparing for operation, as well as collection of used equipment, are 

exempt from the basic listing fee. 

5. Amount of basic fees: 

A. List of Categories in which the basic fee depends on the initial price* of the Goods: 

“Collections,” “Art,” “Design and Antiques,” excluding “Second-Hand Books”: 

ALLEGRO.PL 0.1% of the initial price. Not less than PLN 0.05. Up to PLN 2.5 / 10 days. 

ALLEGRO.CZ 0.1% of the initial price. Not less than CZK 0.25. Up to CZK 12.5 / 10 days. 

ALLEGRO.SK 0.1% of the initial price. Not less than EUR 0.01. Up to EUR 0.5 / 10 days. 

ALLEGRO.HU 0.1% of the initial price. Not less than HUF 5.00. Up to HUF 230.00 / 10 days. 

"OTC drugs": 
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Initial price Basic fee 

ALLEGRO.PL up to PLN 10 

from PLN 10,01 to PLN 25  

from PLN 25,01 to PLN 50  

above PLN 50  

PLN 0,50 / 10 days 

PLN 1,00 / 10 days 

PLN 2,00 / 10 days 

PLN 5,00 / 10 days 

 

ALLEGRO.CZ - - 

ALLEGRO.SK - - 

ALLEGRO.HU - - 

Other categories not listed in subparagraph A: 

 

Initial price Basic fee 

ALLEGRO.PL above PLN 15,000 

 

PLN 1.00 / 10 days 

 

ALLEGRO.CZ above CZK 75,000 CZK 5.00 / 10 days 

 

ALLEGRO.SK above EUR 3,000 EUR 0.25 / 10 days 

 

ALLEGRO.HU above HUF 1,400,000 HUF 90.00 / 10 days 

B. List of Categories in which the basic fee depends on the initial price* of the Goods (applies to 

all Offers except for those marked with the status parameter "New"): 

"Car Parts," "Machine and Other Vehicle Parts," "Motorcycle Parts and Equipment," "Tires and Rims”: 
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Initial price Basic fee 

ALLEGRO.PL 

up to PLN 100 

from PLN 100.01 to PLN 500 

from PLN 500.01 to PLN 1000 

above PLN 1000 

PLN 0.00 / 10 days 

PLN 0.40 / 10 days 

PLN 0.60 / 10 days 

PLN 1.00 / 10 days 

ALLEGRO.CZ 

up to CZK 500 

from CZK 500.01 up to CZK 2500 

from CZK 2500.01 up to CZK 5000 

above CZK 5000 

CZK 0.00 / 10 days 

CZK 2.00 / 10 days 

CZK 3.00 / 10 days 

CZK 5.00 / 10 days 

ALLEGRO.SK 

up to 20 EUR 

from EUR 20.01 up to EUR 100 

from EUR 100.01 up to EUR 200 

above EUR 200 

EUR 0.00 / 10 days 

EUR 0.10 / 10 days 

EUR 0.15 / 10 days 

EUR 0.25 / 10 days 

ALLEGRO.HU 

up to HUF 9,000 

from HUF 9,000.01 up to HUF 45,000 

from HUF 45,000.01 up to HUF 90,000  

above HUF 90,000 

HUF 0.00 / 10 days 

HUF 35 / 10 days 

HUF 55 / 10 days 

HUF 90 / 10 days 

 * Initial price = Buy It Now price or, in case of an Auction, the starting price 

C. The list of Categories in which fees are charged on the terms provided for in separate 

agreements with the Company: 

"Tickets." 

(…) 
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SECTION 9 8. SALES COMMISSIONS  

(…) 

3. The minimum value of the commission charged each time per unit is. 

Marketplace Net Gross 

ALLEGRO.PL PLN 0.25 0.40 PLN 0.31 0.49 

ALLEGRO.SK EUR 0.06 0.10 EUR 0.07 0.12 

ALLEGRO.CZ CZK 1.25 2 CZK 1.55 2.46 

ALLEGRO.HU HUF 22 35 HUF 27,06 43.05 

(…) 

6. Sales commissions are collected on the terms described below: 

All subcategories "Accessories" except subcategory "Electronics", subcategory, "Accessories and 

Tools", "Training Aids", subcategory "Accessories and Extras" in category "Coffee", subcategory 

"Cleaning" except subcategory "Vacuum Storage Bags", "Reflective Accessories,", "Protective 

Accessories", "PCP Accessories", "Accessories and Parts" except subcategory "Electronics", "Pedals 

and Accessories", "Yoga Accessories", "Referee Gear", "Parts and Accessories" except subcategory 

"Electronics" and "Sports and Travel", "Art Accessories", "Components and Accessories" in 

subcategory "Design and Antiques", subcategory "Alcohol Accessories" except subcategory "Squeezers 

and Presses", subcategory "Sewing Accessories", "Toy Accessories", "Office Supplies", "Bartending 

Accessories", "Kitchen Accessories ", Accessories for Cash Registers and Printers", "Accessories for 

Water Jackets", "Fireplace Accessories", "Bathroom Accessories", "Confectionery Accessories”, 

"Beekeeping Accessories", "Headdresses and Accessories", "Chignon Accessories", "Jewelry 

Accessories", "Watch Accessories", "Party Games Accessories": 

Marketplace Net 

the amount of the sales commission depends on 

the final price 

Gross 

the amount of the sales commission depends on the 

final price 

ALLEGRO.PL 

up to PLN 60 90: 12 13%,  

over PLN 60 90: PLN 7.20 11.70+ 8% on the 

surplus over PLN 60 90 

up to PLN 60 90: 14.76 15.99%,  

over PLN 60 90: PLN 8.86 14.40 + 9.84% on the 

surplus over PLN 60 90 

ALLEGRO.SK 

up to EUR 13 22: 12 13%,  

over EUR 13 22: EUR 1.56 2.86 + 8% on the 

surplus over EUR 13 22 

up to EUR 13 22: 14.76 15.99%,  

over EUR 13 22: EUR 1.92 3.52 + 9.84% on the 

surplus over EUR 13 22 

ALLEGRO.CZ up to CZK 300 450: 12 13%,  up to CZK 300 450: 14.76 15.99%,  
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over CZK 300 450: CZK 36 58.50 + 8% on the 

surplus over CZK 300 450 

over CZK 300 450: CZK 44.28 71.96 + 9.84% on 

the surplus over CZK 300 450 

ALLEGRO.HU 

up to HUF 5400 7,900: 12 13%,  

over HUF 5400 7,900: HUF 648 1,027 + 8% on 

the surplus over HUF 5400 7,900 

up to HUF 5400 7,900: 14.76 15.99%,  

over HUF 5400 7,900: HUF 797,04 1,263.21 + 

9.84% on the surplus over HUF 5400 7,900 

Subcategories "Clothing" and "Shoes" excluding category "Automotive”, subcategory "Workwear and 

Safety”, "Protective Wear and Workwear”, "Luggage”, "Workwear and Work Footwear”, "Medical 

Clothing and Footwear”, "Erotic Shoes”, "Erotic Lingerie and Clothing”,"Clothing, Footwear”: 

Marketplace Net 

the amount of the sales commission depends on 

the final price 

Gross 

the amount of the sales commission depends on the 

final price 

ALLEGRO.PL 

up to PLN 115 110: 11 11.5%;  

over PLN 115 110: PLN 12.65 + 6 7.5% on the 

surplus over PLN 115 110 

up to PLN 115 110: 13.53 14.15%;  

over PLN 115 110: PLN 15.56 15.57+ 7.38 9.23% 

on the surplus over PLN 115 110 

ALLEGRO.SK 

up to EUR 25: 11 11.5%;  

over EUR 25: EUR 2.75 + 6 7.5% on the surplus 

over EUR 25 

up to EUR 25: 13.53 14.15%;  

over EUR 25: EUR 3.39 + 7.38 9.23% on the 

surplus over EUR 25 

ALLEGRO.CZ 

up to CZK 575 550: 11 11.5%;  

over CZK 575 550: CZK 63.25 + 6 7.5% on the 

surplus over CZK 575 550 

up to CZK 575 550: 13.53 14.15%;  

over CZK 575 550: CZK 77.8 77.83 + 7.38 9.23% 

on the surplus over CZK 575 550 

ALLEGRO.HU 

up to HUF 10 400 9,700: 11 11.5%;  

over HUF 10 400 9,700: HUF 1 144 1 115.5 + 6 

7.5% on the surplus over HUF 10 400 9,700 

up to HUF 10 400 9,700: 13.53 14.15%;  

over HUF 10 400 9,700: HUF 1,407.12 1,372.55 + 

7.38 9.23% on the surplus over HUF 10 400 9,700 

All subcategories "Furniture" subcategories excluding the “ Collections and Art ” category and "Office 

Furniture”, "Store and Warehouse Shelves", “ Garden furniture ”: 

Marketplace Net Gross 

ALLEGRO.PL 9% up to PLN 250 11.07% up to PLN 307.50 

ALLEGRO.SK 9% up to EUR 54 11.07% up to EUR 66.42 

ALLEGRO.CZ 9% up to CZK 1250 11.07% up to CZK 1537.5 

ALLEGRO.HU 9% up to HUF 22,700.00 11.07% up to HUF 27,921.00 

and 

"Home and Garden" (except for the subcategories listed above and below): 

Marketplace Net Gross 

ALLEGRO.PL 10.5 11% 12.92 13.53% 

ALLEGRO.SK 10.5 11% 12.92 13.53% 

ALLEGRO.CZ 10.5 11% 12.92 13.53% 

ALLEGRO.HU 10.5 11% 12.92 13.53% 

"Home and Garden" (subcategory: "Garden" except subcategory: "Lighting" and “ Garden furniture ” 

and those listed below, subcategory: "Construction and Accessories" except subcategory below, 

subcategory: "Pots and Casings"): 

Marketplace Net Gross 
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ALLEGRO.PL 9 10% up to PLN 250 11.07 12.3% up to PLN 307.50 

ALLEGRO.SK 9 10%, up to EUR 54 11.07 12.3%, up to EUR 66.42 

ALLEGRO.CZ 9 10% up to CZK 1250 11.07 12.3% up to CZK 1537.5 

ALLEGRO.HU 9 10% up to HUF 22,700.00 11.07 12.3% up to HUF 27,921.00 

“Home and Garden" (subcategories: "Power Tools Parts", "Vises", "Hammers, Cutters and Chisels", 

"Metal Shear Scissors", "Tool Organization and Storage", "Accessories and Equipment", "Glue 

Guns", "Foam Dispensing Guns", "Silicone Dispensing Guns", "Painting Pistols", "Measuring 

Instruments", "Pliers, Scissors, Pincers", "Clamps", "Winches", "Screwdrivers", "Sealers", "Staplers 

and staples" in subcategory: "Tools"): 

Marketplace Net Gross 

ALLEGRO.PL 8.5 9% up to PLN 120 140 10.46 11.07% up to PLN 147.60 172.2 

ALLEGRO.SK 8.5 9% up to EUR 24 33 10.46 11.07% up to EUR 29.52 40.59 

ALLEGRO.CZ 8.5 9% up to CZK 600 700 110.46 11.07% up to CZK 738 861 

ALLEGRO.HU 8.5 9% up to HUF 11,000 12,000 10.46 11.07% up to HUF 13,530 14,760 

(…) 

“Kids” (except for the subcategories listed above and below): 

Marketplace  Net Gross 

ALLEGRO.PL 10.5 11.50 % 12.92 14.15% 

ALLEGRO.SK 10.5 11.50 % 12.92 14.15% 

ALLEGRO.CZ 10.5 11.50 % 12.92 14.15% 

ALLEGRO.HU 10.5 11.50 % 112.92 14.15% 

“Kids” (subcategory: “Health and Hygiene,” except subcategories: “Towels,” subcategory: “Garden 

Toys”, “Dolls and accessories”): 

Marketplace Net Gross 

ALLEGRO.PL 9% 11.07% 

ALLEGRO.SK 9% 11.07% 

ALLEGRO.CZ 9% 11.07% 

ALLEGRO.HU 9% 11.07% 

“Kids” (subcategory: “Strollers," “Car Seats," “Building Toys” excluding the “LEGO” subcategory): 

Marketplace Net Gross 

ALLEGRO.PL 6.5 8% 8 9.84% 

ALLEGRO.SK 6.5 8% 8 9.84% 

ALLEGRO.CZ 6.5 8% 8 9.84% 

ALLEGRO.HU 6.5 8% 8 9.84% 

“Kids” (subcategories: “Electronic Nannies and Breathing Monitors,” “Baby Foods”, “LEGO”): 

Marketplace Net Gross 

ALLEGRO.PL 5% 6.15% 

ALLEGRO.SK 5% 6.15% 
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ALLEGRO.CZ 5% 6.15% 

ALLEGRO.HU 5% 6.15% 

(…) 

“Electronics” (all subcategories “Accessories” and “Memory Cards,” “Power Banks,” “Cases and 

Shelves,” "Internet," "Cooling and Upgrading," “Service Equipment,” “HTP Accessories,” “TV 

Accessories,” "Accessories and Parts," "Parts and accessories" “GSM Accessories,” “Gold Numbers,” 

“Pads,” subcategory: “Accessories (Laptop, PC)," except subcategory: “PCMCIA and ExpressCard,” 

“Video Cards and Recorders,” “TV and Sat Tuners,” "Webcams," "Video Conferencing Kits and Cameras," 

subcategory: “Laptop Parts,” except subcategory: "RAM Memory," subcategory: "Optical Drives and 

Media," except subcategories: “Recorders and Drives” and “Floppy Drives,” subcategory: “Service Parts” 

in subcategory: “Tablets,” subcategory: “Antennas,” “Bluetooth,” and “USB Hubs” in subcategory: 

“Network Devices," subcategory: "Consoles and Gaming Machines," except subcategory: "Steering 

Wheels," "Consoles," "PlayStation VR," and "PlayStation VR2," subcategory: "Batteries for Vacuum 

Cleaners," "Detergents for Vacuum Cleaners," "Filters for Vacuum Cleaners," "Pipes and Hoses for 

Vacuum Cleaners," "Nozzles and Brushes for Vacuum Cleaners," "Vacuum Storage Bags," 

subcategory: "Spare Parts" in subcategory: “Small Household Appliances,” subcategory: "Household 

Cleaning Supplies" and “Parts” in subcategory: “Built-In Appliances,” subcategory: “Parts” in 

subcategory: “Freestanding Household Appliances,” subcategory: “Cables, Wires” and “Plugs, Sockets, 

Adapters” in subcategory: “Electronics,” subcategory: "GPS and Accessories," except subcategory: "GPS 

Trackers" and "Devices," subcategory: "Media," "Bags, Cases," "Power Supply," "Books and 

Instructions" in subcategory: “Cameras,” subcategory: “Remote Controls," “Power Supply” in 

subcategory: “Audio, Video and Household Appliances,” subcategory: “Parts and Components” in 

subcategory: “TV and Video,” subcategory: “Case," “Film and Protective Glass,” “Bands and Bracelets,” 

and “Chargers and Docking Stations” in subcategory: “Smartwatches and Accessories," subcategory: 

"Paper, Foils," “Accessories for Regeneration,” “Drums” in subcategory: “Printers and Scanners,”: 

Marketplace Net 

the amount of the sales commission depends on 

the final price 

Gross 

the amount of the sales commission depends on the 

final price 

ALLEGRO.PL 

up to PLN 60: 13 15%,  

above PLN 60: PLN 7.80 9 + 8% on the surplus 

over PLN 60 

up to PLN 60: 15.99 18.45%,  

above PLN 60: PLN 9.60 11.07+ 9.84% on the 

surplus over PLN 60  

ALLEGRO.SK 

up to EUR 13: 13 15%,  

above EUR 13: EUR 1.69 1.95+ 8% on the 

surplus over EUR 13 

up to EUR 13: 15.99 18.45%,  

above EUR 13: EUR 2.08 2.40+ 9.84% on the surplus 

over EUR 13  

ALLEGRO.CZ 

up to CZK 300: 13 15%,  

above CZK 300: CZK 39 45 + 8% on the surplus 

over CZK 300 

up to CZK 300: 15.99 18.45%,  

above CZK 300: CZK 47.97 55.35 + 9.84% on the 

surplus over CZK 300  

ALLEGRO.HU 

up to HUF 5,400: 13 15%,  

above HUF 5,400: HUF 702 810 + 8% on the 

surplus over HUF 5,400 

up to HUF 5,400: 15.99 18.45%,  

above HUF 5,400: HUF 863.46 996.30 + 9.84% on 

the surplus over HUF 5,400  

(…) 

“Electronics” (subcategories: “Laptops,” “Desktop Computers,” “Pre-Paid,” “Humidifiers,” “Steam 

Stations,” “Espresso Machines,” “Hair Removal Devices,” “Food Processors,” “Projectors,” “TV Sets;” 
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the “RAM Memory” subcategory in the “Laptop Parts” subcategory; the “Portable Disks and Memory” 

subcategory, excluding the “Cases and Shelves” subcategory; the “Servers and Accessories” 

subcategory; the “Computer Components” subcategory, excluding the subcategories listed above, 

subcategory “Monitors” within the “Computer Monitors” category, subcategories “PlayStation VR,” 

“PlayStation VR2,” and “Consoles”): 

Marketplace Net Gross 

ALLEGRO.PL 2 2.50% 2.46 3.08% 

ALLEGRO.SK 2 2.50% 2.46 3.08% 

ALLEGRO.CZ 2 2.50% 2.46 3.08% 

ALLEGRO.HU 2 2.50% 2.46 3.08% 

“Business and Services" (excluding the subcategories listed above and below): 

Marketplace Net Gross 

ALLEGRO.PL 10 10.50% 12.30 12.92% 

ALLEGRO.SK 10 10.50% 12.30 12.92% 

ALLEGRO.CZ 10 10.50% 12.30 12.92% 

ALLEGRO.HU 10 10.50% 12.30 12.92% 

(…) 

“Collections and Art” (excluding the subcategories listed above and below): 

Marketplace Net Gross 

ALLEGRO.PL 10 11%, up to PLN 200 210 12.3 13.53%, up to PLN 246 258.30 

ALLEGRO.SK 10 11%, up to EUR 44 50 12.3 13.53%, up to EUR 54.12 61.50 

ALLEGRO.CZ 10 11%, up to CZK 1000 1,050 12.3 13.53%, up to CZK 1230 1,291.50 

ALLEGRO.HU 10 11%, up to  

HUF 18,200 19,000 

12.3 13.53%, up to  

HUF 22,386 23,370 

“Collections and Art” (the “Handmade” subcategory, excluding the “Handmade Items” subcategory): 

Marketplace Net Gross 

ALLEGRO.PL 13 14% 15.99 17.22% 

ALLEGRO.SK 13 14% 15.99 17.22% 

ALLEGRO.CZ 13 14% 15.99 17.22% 

ALLEGRO.HU 13 14% 15.99 17.22% 

(…) 

"Culture and Entertainment" (the “Games” subcategory, excluding subcategories: “Miniature 

Wargames,” “Role-playing (RPG),” “Card,” “Board,” “Traditional;” the “Codes and Vouchers” subcategory 

excluding the “Games” subcategory; the “Musical Instruments” subcategory): 

Marketplace Net Gross 

ALLEGRO.PL 6.5 7.5%, up to PLN 100 8 9.23%, up to PLN 123 

ALLEGRO.SK 6.5 7.5%, up to EUR 22 8 9.23%, up to EUR 27.06 

ALLEGRO.CZ 6.5 7.5%, up to CZK 500 8 9.23%, up to CZK 615 



 
 

 
Allegro sp. z. o. o. 

ul. Wierzbięcice 1B 

61-569 Poznań 

Allegro sp. z o.o. z siedzibą w Poznaniu, przy ul. Wierzbięcice 1B, 61-569 Poznań, wpisana do rejestru przedsiębiorców prowadzonego 

przez Sąd Rejonowy Poznań - Nowe Miasto i Wilda w Poznaniu, VIII Wydział Gospodarczy Krajowego Rejestru Sądowego pod numerem 

KRS: 0000635012, kapitał zakładowy: 40 000 000 złotych, posiadająca numer identyfikacji podatkowej NIP 525-26-74-798, REGON 

365331553 

 

ALLEGRO.HU 6.5 7.5%, up to  

HUF 9,100 

8 9.23%, up to  

HUF 11,193 

“Culture and Entertainment” (subcategory: "School Textbooks," “MP3 Audiobooks,” “E-Books;” the 

“Games” subcategory in the “Codes and Vouchers” category): 

Marketplace Net Gross 

ALLEGRO.PL 4.5 5% 5.54 6.15% 

ALLEGRO.SK 4.5 5% 5.54 6.15% 

ALLEGRO.CZ 4.5 5% 5.54 6.15% 

ALLEGRO.HU 4.5 5% 5.54 6.15% 

“Fashion” (excluding the subcategories listed above and below): 

Marketplace Net 

the amount of the sales commission depends on 

the final price 

Gross 

the amount of the sales commission depends on the 

final price 

ALLEGRO.PL 

up to PLN 115 110: 11 11.5%;  

over PLN 115 110: PLN 12.65 + 6 7.5% on the 

surplus over PLN 115 110 

up to PLN 115 110: 13.53 14.15%;  

over PLN 115 110: PLN 15.56 15.57 + 7.38 9.23% on 

the surplus over PLN 115 110 

ALLEGRO.SK 

up to EUR 25: 11 11.5%;  

over EUR 25: EUR 2.75 2.88 + 6 7.5% on the 

surplus over EUR 25 

up to EUR 25: 14.15%;  

over EUR 25: EUR 3.38 3.54 + 7.38 9.23% on the 

surplus over EUR 25 

ALLEGRO.CZ 

up to CZK 575 550: 11 11.5%;  

over CZK 575 550: CZK 63.25 + 6 7.5% on the 

surplus over CZK 575 550 

up to CZK 575 550: 14.15%;  

over CZK 575 550: CZK 77.80 77.83+ 7.38 9.23% on 

the surplus over CZK 575 550 

ALLEGRO.HU 

up to HUF 10,400: 11 11.5%;  

over HUF 10,400: HUF 1,144 + 6 7.5% on the 

surplus over HUF 10,400 

up to HUF 10,400 9,700: 14.15%;  

over HUF 10,400 9,700: 1,407.12 1,372.55 + 7.38 

9.23% on the surplus over HUF 10,400 9,700 

“Automotive" (excluding the subcategories listed above and below): 

Marketplace Net Gross 

ALLEGRO.PL 

8.5 9%, up to PLN 120 140 with the "New" 

condition parameter;  

12 16%, up to PLN 120 140 — applies to all 

offers except those marked with the "New" 

condition parameter 

10.46 11.07%, up to PLN 147.6 172.20 with the 

"New" condition parameter;  

14.76 19.68%, up to PLN 147.6 172.20 — applies to 

all offers except those marked with the "New" 

condition parameter 

ALLEGRO.SK 

8.5 9%, up to EUR 24 with the "New" condition 

parameter;  

12 16%, up to EUR 24 — applies to all offers 

except those marked with the "New" condition 

parameter 

10.46 11.07%, up to EUR 29.52 40.59 with the 

"New" condition parameter;  

14.76 19.68%, up to EUR 29.52 40.59 — applies to 

all offers except those marked with the "New" 

condition parameter 

ALLEGRO.CZ 

8.5 9%, up to CZK 600 with the "New" condition 

parameter;  

12 16%, up to CZK 600 — applies to all offers 

except those marked with the "New" condition 

parameter 

10.46 11.07%, up to CZK 738 861 with the "New" 

condition parameter;  

14.76 19.68%, up to CZK 738 861 — applies to all 

offers except those marked with the "New" 

condition parameter 

ALLEGRO.HU 
8.5 9%, up to HUF 11,000 12,000 with the "New" 

condition parameter;  

10.46 11.07%, up to HUF 13,530 14,760 with the 

"New" condition parameter;  
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12 16%, up to HUF 11,000 12,000 — applies to 

all offers except those marked with the "New" 

condition parameter 

14.76 19.68%, up to HUF 13,530 14,760 — applies 

to all offers except those marked with the "New" 

condition parameter 

“Automotive” (subcategory: “Vacuum Cleaners,” “Grinders,” “Drills and Screwdrivers,” “Engine Oils;” 

the “Complete Engines” subcategory in the “Car Parts” subcategory; subcategories: “Differentials,” 

“Drive Axles,” “Complete Gearboxes”): 

Marketplace Net Gross 

ALLEGRO.PL 6%, up to PLN 120 7.38%, up to PLN 147.60 

ALLEGRO.SK 6%, up to EUR 24 7.38%, up to EUR 29.52 

ALLEGRO.CZ  6%, up to CZK 600  7.38%, up to CZK 738 

ALLEGRO.HU 6%, up to  

HUF 11,000 

7.38%, up to  

HUF 13,530 

(…) 

“Sports and Travel" (excluding the subcategories listed above and below): 

Marketplace Net Gross 

ALLEGRO.PL 11 11.5% 13.53 14.15% 

ALLEGRO.SK 11 11.5% 13.53 14.15% 

ALLEGRO.CZ 11 11.5% 13.53 14.15% 

ALLEGRO.HU 11 11.5% 13.53 14.15% 

“Sports and Travel” (the “Parts” subcategory in the “Bicycles and Accessories” subcategory; the “Gym 

and Fitness” subcategory, excluding the “Supplements and Nutrients” and “Training Towels” 

subcategories; subcategories: “Boats and Rafts,” “Travel Refrigerators” in the “Travel” subcategory): 

Marketplace Net Gross 

ALLEGRO.PL 10 10.5%, up to PLN 120 12.30 12.92%, up to PLN 147.60 

ALLEGRO.SK 10 10.5%, up to EUR 24 12.30 12.92%, up to EUR 29.52 

ALLEGRO.CZ  10 10.5%, up to CZK 600  12.30 12.92%, up to CZK 738 

ALLEGRO.HU 10 10.5%, up to  

HUF 11,000 

12.30 12.92%, up to  

HUF 13,530 

“Sports and Travel” (subcategories: “Electronic Equipment,” “Optics,” “Supplements and Nutrients,” 

“Winter Sports”): 

Marketplace Net Gross 

ALLEGRO.PL 8 8.5% 9.84 10.46% 

ALLEGRO.SK 8 8.5% 9.84 10.46% 

ALLEGRO.CZ 8 8.5% 9.84 10.46% 

ALLEGRO.HU 8 8.5% 9.84 10.46% 

“Sports and Travel” (subcategories: “Electric Scooters,” “Other Electric Vehicles,” “Electric 

Skateboards”, "Trainers," the “Bikes” subcategory, excluding the “Kids” subcategory): 

Marketplace Net Gross 

ALLEGRO.PL 7.5 8%, up to PLN 120 9.23 9.84%, up to PLN 147.60 
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ALLEGRO.SK 7.5 8%, up to EUR 24 9.23 9.84%, up to EUR 29.52 

ALLEGRO.CZ 7.5 8%, up to CZK 600 9.23 9.84%, up to CZK 738 

ALLEGRO.HU 7.5 8%, up to  

HUF 11,000 

9.23 9.84%, up to  

HUF 13,530 

“Sports and Travel” (the “Sports Electronics” subcategory): 

Marketplace Net Gross 

ALLEGRO.PL 5% 6.15% 

ALLEGRO.SK 5% 6.15% 

ALLEGRO.CZ 5% 6.15% 

ALLEGRO.HU 5% 6.15% 

“Supermarket” (excluding the subcategories listed above and below): 

Marketplace Net Gross 

ALLEGRO.PL 10 10.50% 12.30 12.92% 

ALLEGRO.SK 10 10.50% 12.30 12.92% 

ALLEGRO.CZ 10 10.50% 12.30 12.92% 

ALLEGRO.HU 10 10.50% 12.30 12.92% 

(…) 

“Health" (excluding the subcategories listed above and below): 

Marketplace Net Gross 

ALLEGRO.PL 10 10.50% 12.30 12.92% 

ALLEGRO.SK 10 10.50% 12.30 12.92% 

ALLEGRO.CZ 10 10.50% 12.30 12.92% 

ALLEGRO.HU 10 10.50% 12.30 12.92% 

(…) 

“Health” (the “Humidifiers, Air Purifiers” subcategory): 

Marketplace Net Gross 

ALLEGRO.PL 2% 2.46% 

ALLEGRO.SK 2% 2.46% 

ALLEGRO.CZ 2% 2.46% 

ALLEGRO.HU 2% 2.46% 

“Health” (the “OTC Medication” subcategory): 

Marketplace Net Gross 

ALLEGRO.PL 0 1% 0 1.23% 

ALLEGRO.SK - - 

ALLEGRO.CZ - - 

ALLEGRO.HU - - 

(…) 
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7. When concluding the agreement as part of the Transaction, a unit transaction fee as per the table 

below, will be charged for each Offer, excluding the "Collections" category. For Offers published by an 

Account with an active Subscription at the moment of concluding the agreement, the fee referred to in 

the previous sentence will not be charged. 

 
NET GROSS 

Allegro.pl PLN 0.81 PLN 1.00 

Allegro.cz CZK 4.07 CZK 5.00 

Allegro.sk EUR 0.18 EUR 0.22 

Allegro.hu HUF 73.17 HUF 90.00 

8. For Business Accounts, where the Transaction on Allegro.pl was paid by the Buyer using Allegro Pay, 

a fee will be added in the amount as indicated in the table below for the relevant Marketplace, calculated 

on the final price of the Goods and the costs of the delivery option selected by the Buyer. The fee will be 

charged as soon as the Transaction is paid. 

 
NET GROSS 

Allegro.pl 0,35%, up to PLN 5  0,43%, up to PLN 6.15 

Allegro.cz - - 

Allegro.sk - - 

Allegro.hu - - 

SECTION 10 9. SUBSCRIPTION FEES 

(…) 

SECTION 11 10. FEES FOR ADDITIONAL OPTIONS 

(…) 

SECTION 12 11. FEES FOR ADDITIONAL OPTIONS FOR OFFERS 

LISTED IN CATEGORIES OF CLASSIFIEDS (ALLEGRO.PL) 

(…) 

SECTION 13 12. FEES ON ALLEGRO LOKALNIE (ALLEGRO.PL) 

(…) 

SECTION 14 13. DELIVERY AND ADDITIONAL SERVICES COSTS 

(ALLEGRO.PL) 

 

(…) 



 
 

 
Allegro sp. z. o. o. 

ul. Wierzbięcice 1B 

61-569 Poznań 

Allegro sp. z o.o. z siedzibą w Poznaniu, przy ul. Wierzbięcice 1B, 61-569 Poznań, wpisana do rejestru przedsiębiorców prowadzonego 

przez Sąd Rejonowy Poznań - Nowe Miasto i Wilda w Poznaniu, VIII Wydział Gospodarczy Krajowego Rejestru Sądowego pod numerem 

KRS: 0000635012, kapitał zakładowy: 40 000 000 złotych, posiadająca numer identyfikacji podatkowej NIP 525-26-74-798, REGON 

365331553 

 

a. The Delivery Service referred to in Appendix No. 16 of the Terms & Conditions provided by a Service 

Provider InPost Sp. z o.o., which provides the Services as part of the following delivery option: 

● Allegro Paczkomaty InPost, 

available only as part of the Allegro Smart! Service 

The fee for Sellers for the aforementioned Service shall be: 

Name of service Service code 

Allegro Paczkomaty InPost (max. weight 25kg, max. parcel 

dimensions (in mm), including the packaging (height x width x 

length): Size A: 80 x 380 x 640, Size B: 190 x 380 x 640, Size C: 410 

x 380 x 640 

INP_P1_PACZKOMATY 

Order value in range Gross fee under Allegro Smart! 

PLN 40 – 49.99 gross PLN 1.59 – for each parcel 

PLN 50 – 59.99 30 – 44.99 gross PLN 2.09 1.59 – for each parcel 

PLN 60 – 79.99 45 – 64.99 gross PLN 2.89  3.09 – for each parcel 

PLN 80 – 119.99 65 – 99.99 gross PLN 3.99 4.99 – for each parcel 

PLN 120 – 199.99 100 – 149.99 gross PLN 6.69 7.59 – for the first each parcel, for each 

additional parcel PLN 3.99 gross 

from PLN 200 150 gross PLN 8.69 9.99 – for the first parcel, for each 

additional parcel PLN 3.99 7.59 gross 

(…) 

f. In the event that the Allegro Smart! parcel is not collected by the Buyer and returned to the Seller, or 

if the Buyer exercises their right to withdraw from the contract and realizes the return of the Goods via 

the return form available to the Buyer in the “Purchase History” tab and within the return methods 

available in Allegro Smart!, Allegro will refund the Seller the basic fee incurred by the Seller in the amount 

reduced by the value indicated in the table for the unreturned part of the order. A condition for the 

refund is that the return parcel has a status indicating its delivery. The fee is not refundable if, by 

dispatching the parcel to the Buyer, the Seller has violated the terms and conditions set forth in the 

Allegro Terms & Conditions and its appendixes. Return shall be granted as a transaction rebate. 

2. Allegro — Delivery Service — DPD — Fees for Services and Additional Services 

a. The Delivery Service, as referred to in Appendix No. 16 of the Terms & Conditions provided by the 

Service Provider, DPD Polska Sp. z o.o, who provides the Services as part of the following delivery 

options: 

● Allegro DPD Courier service 

● Allegro DPD Courier Service payment on delivery 

● Allegro DPD Pickup 
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● Allegro DPD Pickup payment on delivery 

b. Seller fees for Services provided based on Delivery Service, and Services provided based on Allegro 

Smart! are as follows: 

Name of service Service code 

Allegro DPD Courier service (parcel weighing up to 10kg of real 

or dimensional weight; the longest side max. 150cm; sum of 

width, length, and height max. 300cm) [1] [2] 

DPD_P1_KURIER 

Order value in range Gross fee under Allegro Smart! 

PLN 40 – 49.99 gross PLN 3.49 – for each parcel 

PLN 50 – 59.99 30 – 44.99 gross PLN 3.49 1.99 – for each parcel 

PLN 60 – 79.99 45 – 64.99 gross PLN 3.49 3.99– for each parcel 

PLN 80 – 119.99 65 – 99.99 gross PLN 5.09 5.79 – for each parcel 

PLN 120 – 199.99 100 – 149.99 gross PLN 8.69 9.09– for the first each parcel, for each 

additional parcel PLN 5.09 9.09 gross 

from PLN 200 150 gross PLN 11.49 – for the first parcel, for each additional 

parcel PLN 5.09 9.09 gross 

Order value in range Gross fee under the Delivery Service 

Regardless of the order value PLN 14.99 for each parcel 

 

Name of service Service code 

Allegro DPD Pickup (parcel weighing up to 20 kg, real or 

dimensional weight, the longest side max. 150 cm, the sum of 

height and circumference (i.e., 2x height + 2x width) max 300 

cm) 

DPD_P1_PUNKTY 

Order value in range Gross fee under Allegro Smart! 

PLN 40 – 49.99 30 – 44.99 gross PLN 1.59 – for each parcel 

PLN 50 – 59.99 45 – 64.99 gross PLN 2.09 3.09– for each parcel 

PLN 60 – 79.99 65 – 99.99 gross PLN 2.89 4.99 – for each parcel 

PLN 80 – 119.99 100 – 149.99 gross PLN 3.99  7.59 – for each parcel 

PLN 120 – 199.99 gross PLN 6.69 – for the first parcel, for each additional 

parcel PLN 3.99 gross 

from PLN 200 150 gross PLN 8.69 9.99 – for the first parcel, for each 

additional parcel PLN 3.99  7.59gross 

Order value in range Gross fee under the Delivery Service 

Regardless of the order value PLN 11.99 for each parcel 

(…) 

f. In the event that the Allegro Smart! parcel is not collected by the Buyer and returned to the Seller, or 

if the Buyer exercises their right to withdraw from the contract and realizes the return of the Goods via 

the return form available to the Buyer in the “Purchase History” tab and within the return methods 
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available in Allegro Smart!, Allegro will refund the Seller the basic fee incurred by the Seller in the amount 

reduced by the value indicated in the table for the unreturned part of the order. A condition for the 

refund is that the return parcel has a status indicating its delivery. The fee is not refundable if, by 

dispatching the parcel to the Buyer, the Seller has violated the terms and conditions set forth in the 

Allegro Terms & Conditions and its appendixes. Return shall be granted as a transaction rebate. 

3. Allegro — Delivery Service — Poczta Polska postal services — Fees for Services and Additional 

Services 

a. The Delivery Service, as referred to in Appendix no. 16 of the Terms & Conditions, is provided by the 

Service Provider: Poczta Polska SA, which provides the Services as part of the following delivery options: 

● Allegro Pocztex courier 

● Allegro Pocztex courier payment on delivery 

● Allegro Pocztex Pick-up Point 

● Allegro Pocztex Pick-up Point payment on delivery 

● Allegro Pocztex Parcel Locker 

● Allegro Registered Mail 

● Allegro MiniParcel 

b. The Seller fees for the Services provided based on the Delivery Service and Services provided based 

on Allegro Smart! are as follows: 

Name of service Service code 

(i) Allegro Pocztex courier (maximum parcel parameters: max. 

weight 20kg; max. dimensions 70 x 60 x 60cm) 

POCZTA_POLSKA_P1_KURIER (for the first parcel 

in the parcel) POCZTA_POLSKA_P1_KURIER_POD 

(for further parcels in the parcel) 

Order value in range Gross fee under Allegro Smart! 

PLN 40 – 49.99 30 – 44.99 gross PLN 2.89 1.99– for each parcel 

PLN 50 – 59.99 45 – 64.99 gross PLN 2.89 3.99 – for each parcel 

PLN 60 – 79.99 65 – 99.99 gross PLN 2.89 5.79– for each parcel 

PLN 80 – 119.99 100 – 149.99 gross PLN 4.09 9.09 – for each parcel 

PLN 120 – 199.99 gross PLN 7.49 – for the first parcel, for each additional 

parcel PLN 4.09 gross 

from PLN 200 150 gross PLN 9.99 11.49 – for the first parcel, for each 

additional parcel PLN 4.09 9.09 gross 

Order value in range Gross fee under the Delivery Service 

Regardless of the order value PLN 14.99 for each parcel 
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Name of service Service code 

(ii) Allegro Pocztex Pick-up Point (maximum parcel 

parameters: max. weight 20kg; max. dimensions 70 x 60 x 60cm) 

POCZTA_POLSKA_P2_PUNKTY (for the first parcel 

in the parcel) POCZTA_POLSKA_P2_PUNKTY_POD 

(for further parcels in the parcel) 

Order value in range Gross fee under Allegro Smart! 

PLN 40 – 49.99 30 – 44.99 gross PLN 1.59 1.29 – for each parcel 

PLN 50 – 59.99 45 – 64.99 gross PLN 2.09 2.49 – for each parcel 

PLN 60 – 79.99 65 – 99.99 gross PLN 2.89 4.29– for each parcel 

PLN 80 – 119.99 100 – 149.99 gross PLN 3.99 6.69 – for each parcel 

PLN 120 – 199.99 gross PLN 6.69 – for the first parcel, for each additional 

parcel PLN 3.99 gross 

from PLN 200 150 gross PLN 8.69 8.89– for the first parcel, for each 

additional parcel PLN 3.99 6.69 gross 

Order value in range Gross fee under the Delivery Service 

Regardless of the order value PLN 11.99 for each parcel 

 

Name of service Service code 

(iii) Allegro Pocztex Parcel Locker (maximum parcel 

parameters: max. weight 20kg; max. dimensions 42 x 40 x 65cm) 

POCZTA_POLSKA_P3_AUTOMAT (for the first 

parcel in the parcel) 

 

Order value in range Gross fee under Allegro Smart! 

PLN 40 – 49.99 30 – 44.99 gross PLN 1.29 – for each parcel 

PLN 50 – 59.99 45 – 64.99 gross PLN 1.69 2.49 – for each parcel 

PLN 60 – 79.99 65 – 99.99 gross PLN 2.29 4.29 – for each parcel 

PLN 80 – 119.99 100 – 149.99 gross PLN 3.29 6.69 – for each parcel 

PLN 120 – 199.99 gross PLN 5.99 – for the first parcel, for each additional 

parcel PLN 3.29 gross 

from PLN 200 150 gross PLN 6.49 8.89– for the first parcel, for each 

additional parcel PLN 3.29 6.69 gross 

Order value in range Gross fee under the Delivery Service 

Regardless of the order value PLN 11.99 for each parcel 

 

Name of service Service code 

(iv) Allegro registered mail (maximum parcel parameters: max. 

weight 1 kg; max. total of all dimensions: width+height+length 

up to 70 cm; the longest side max. 50 cm; the shortest side max. 

6 cm) 

PP_P5_PRZESYLKA_POLECONA 

Order value in range Gross fee under Allegro Smart! 

PLN 30 – 39.99 44.99 gross PLN 0.59 0.79 – for each parcel 

PLN 40 – 49.99 45 – 64.99 gross PLN 0.79 1.49 – for each parcel 
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PLN 50 – 59.99 65 – 99.99 gross PLN 0.99 2.29 – for each parcel 

PLN 60 – 79.99 100 – 149.99 gross PLN 1.99 3.49 – for each parcel 

PLN 80 – 119.99 gross PLN 3.49 – for each parcel 

PLN 120 – 199.99 gross PLN 3.49 – for each parcel 

from PLN 200 150 gross PLN 3.49 4.29 – for each first parcel, for each 

additional parcel PLN 3.49 gross 

Order value in range Gross fee under the Delivery Service 

Regardless of the order value PLN 7.99 for each parcel 

 

Name of service Service code 

(v) Allegro MiniParcel (maximum parcel parameters: max. 

weight: 0.5 kg; max. dimensions: 32.5cm x 23cm x 2cm) 

PP_P6_MINI_PRZESYLKA 

Order value in range Gross fee under Allegro Smart! 

PLN 30 – 39.99 44.99 gross PLN 0.59 0.79 – for each parcel 

PLN 40 – 49.99 45 – 64.99 gross PLN 0.79 1.49 – for each parcel 

PLN 50 – 59.99 65 – 99.99 gross PLN 0.99 2.29 – for each parcel 

PLN 60 – 79.99 100 – 149.99 gross PLN 1.99 3.49 – for each parcel 

PLN 80 – 119.99 gross PLN 3.49 – for each parcel 

PLN 120 – 199.99 gross PLN 3.49 – for each parcel 

from PLN 200 150 gross PLN 3.49 4.29 – for each first parcel, for each 

additional parcel PLN 3.49 gross 

Order value in range Gross fee under the Delivery Service 

Regardless of the order value PLN 4.49 for each parcel 

(…) 

f. In the event that the Allegro Smart! parcel is not collected by the Buyer and returned to the Seller, or 

if the Buyer exercises their right to withdraw from the contract and realizes the return of the Goods via 

the return form available to the Buyer in the “Purchase History” tab and within the return methods 

available in Allegro Smart!, Allegro will refund the Seller the basic fee incurred by the Seller in the amount 

reduced by the value indicated in the table for the unreturned part of the order. A condition for the 

refund is that the return parcel has a status indicating its delivery. The fee is not refundable if, by 

dispatching the parcel to the Buyer, the Seller has violated the terms and conditions set forth in the 

Allegro Terms & Conditions and its appendixes. Return shall be granted as a transaction rebate. 

4. Allegro — Delivery Service — UPS — Fees for Services and Additional Services 

a. The Delivery Service, as referred to in Appendix No. 16 of the Terms & Conditions, is provided by the 

Service Provider UPS Polska sp. z o.o., who provides the Services as part of the following delivery option: 

● Allegro UPS Courier service 
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● Allegro UPS Courier service payment on delivery 

● Allegro Pick-up Point UPS 

b. The fees for Sellers for the Services provided based on the Delivery Service and the Services provided 

as part of Allegro Smart! Service are as follows: 

Name of service Service code 

Allegro UPS Courier service (parcel weighing up to 10 kg real 

or dimensional weight, the longest side max 100 cm, the second-

longest side max 76 cm, the sum of length and circumference 

(i.e., 2x height + 2x width) max 300 cm) 

UPS_P1_KURIER_STANDARD 

Order value in range Gross fee under Allegro Smart! 

PLN 40 – 49.99 30 – 44.99 gross PLN 3.49 1.99 – for each parcel 

PLN 50 – 59.99 45 – 64.99 gross PLN 3.49 3.99 – for each parcel 

PLN 60 – 79.99 65  99.99 gross PLN 3.49 5.79 – for each parcel 

PLN 80 – 119.99 100 – 149.99 gross PLN 5.09 9.09 – for each parcel 

PLN 120 – 199.99 gross PLN 8.69 – for the first parcel, for each additional 

parcel PLN 5.09 gross 

from PLN 200 150 gross PLN 11.49 – for the first parcel, for each additional 

parcel PLN 5.09 9.09 gross 

Order value in range Gross fee under the Delivery Service 

Regardless of the order value PLN 14.99 for each parcel 

 

Name of service Service code 

Allegro Pick-up Point UPS (parcel weighing up to 20 kg, actual 

weight, the longest side max 97 cm, the sum of lengths of all 

sides max 300 cm) 

UPS_P1_PUNKTY 

Order value in range Gross fee under Allegro Smart! 

PLN 40 – 49.99 30 – 44.99 gross PLN 1.59 – for each parcel 

PLN 50 – 59.99 45 – 64.99 gross PLN 2.09 3.09 – for each parcel 

PLN 60 – 79.99 65  99.99 gross PLN 2.89 4.99 – for each parcel 

PLN 80 – 119.99 100 – 149.99 gross PLN 3.99 7.59 – for each parcel 

PLN 120 – 199.99 gross PLN 6.69 – for the first parcel, for each additional 

parcel PLN 3.99 gross 

from PLN 200 150 gross PLN 8.69 9.99 – for the first parcel, for each 

additional parcel PLN 3.99 7.59 gross 

Order value in range Gross fee under the Delivery Service 

Regardless of the order value PLN 11.99 for each parcel 

(…) 
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i. In the event that the Allegro Smart! parcel is not collected by the Buyer and returned to the Seller, or 

if the Buyer exercises their right to withdraw from the contract and realizes the return of the Goods via 

the return form available to the Buyer in the “Purchase History” tab and within the return methods 

available in Allegro Smart!, Allegro will refund the Seller the basic fee incurred by the Seller in the amount 

reduced by the value indicated in the table for the unreturned part of the order. A condition for the 

refund is that the return parcel has a status indicating its delivery. The fee is not refundable if, by 

dispatching the parcel to the Buyer, the Seller has violated the terms and conditions set forth in the 

Allegro Terms & Conditions and its appendixes. Return shall be granted as a transaction rebate. 

5. Allegro – Delivery Service – DHL – Fees for Services and Additional Services 

a. The Delivery Service, as referred to in Appendix No. 16 of the Terms & Conditions, is provided with 

the Carrier: DHL Parcel Polska Sp. z o.o., which provides the Services as part of the following delivery 

options: 

● Allegro DHL Courier, 

● Allegro DHL Courier payment on delivery, 

● Allegro DHL Pick-up Point, 

● Allegro DHL BOX 24/7 Parcel Locker. 

b. The Seller fees for the Services provided based on the Delivery Service and Services provided based 

on Allegro Smart! are as follows: 

Name of service Service code 

Allegro DHL courier (parcels weighing up to 10kg of real or 

dimensional weight; maximum dimensions of a standard 

element 120 x 60 x 60 cm, circumference (length + 2 x width + 2 

x height) not higher than 450 cm) 

DHL_P1_KURIER 

Order value in range Gross fee under Allegro Smart! 

PLN 40 – 49.99 30 – 44.99 gross PLN 3.49 1.99 – for each parcel 

PLN 50 – 59.99 45 – 64.99 gross PLN 3.49 3.99 – for each parcel 

PLN 60 – 79.99 65  99.99 gross PLN 3.49 5.79 – for each parcel 

PLN 80 – 119.99 100 – 149.99 gross PLN 5.09 9.09 – for each parcel 

PLN 120 – 199.99 gross PLN 8.69 – for the first parcel, for each additional 

parcel PLN 5.09 gross 

from PLN 200 150 gross PLN 11.49 – for the first parcel, for each additional 

parcel PLN 5.09 9.09 gross 

Order value in range Gross fee under the Delivery Service 

Regardless of the order value PLN 14.99 for each parcel 

 

Name of service Service code 
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Allegro DHL Pick-up Point (Parcels up to 25 kg of actual or 

overall weight; maximum dimensions of a standard item: for a 

parcel sent to a DHL ServicePoint: 64 x 38 x 41 cm; 

circumference: for a parcel sent to a DHL ServicePoint: 220 cm; 

minimum dimensions of an item: 15 x 11 x 1 cm 

DHL_P1_PUNKTY 

Order value in range Gross fee under Allegro Smart! 

PLN 40 – 49.99 30 – 44.99 gross PLN 1.59 – for each parcel 

PLN 50 – 59.99 45 – 64.99 gross PLN 2.09 3.09 – for each parcel 

PLN 60 – 79.99 65  99.99 gross PLN 2.89 4.99 – for each parcel 

PLN 80 – 119.99 100 – 149.99 gross PLN 3.99 7.59 – for each parcel 

PLN 120 – 199.99 gross PLN 6.69 – for the first parcel, for each additional 

parcel PLN 3.99 gross 

from PLN 200 150 gross PLN 8.69 9.99 – for the first parcel, for each 

additional parcel PLN 3.99 7.59 gross 

Order value in range Gross fee under the Delivery Service 

Regardless of the order value PLN 11.99 for each parcel 

 

Name of service Service code 

Allegro DHL Box 24/7 Parcel Locker (Parcels with actual or 

dimensional weight up to 25 kg; maximum dimensions of 

standard element: for parcels addressed to DHL BOX 24/7: 64 x 

38 x 41 cm; circumference: for parcels addressed to DHL BOX 

24/7: 220 cm; minimum dimensions of element: 15 x 11 x 1 cm 

DHL_P1_PUNKTY 

Order value in range Gross fee under Allegro Smart! 

PLN 40 – 49.99 30 – 44.99 gross PLN 1.59 – for each parcel 

PLN 50 – 59.99 45 – 64.99 gross PLN 2.09 3.09 – for each parcel 

PLN 60 – 79.99 65  99.99 gross PLN 2.89 4.99 – for each parcel 

PLN 80 – 119.99 100 – 149.99 gross PLN 3.99 7.59 – for each parcel 

PLN 120 – 199.99 gross PLN 6.69 – for the first parcel, for each additional 

parcel PLN 3.99 gross 

from PLN 200 150 gross PLN 8.69 9.99 – for the first parcel, for each 

additional parcel PLN 3.99 7.59 gross 

Order value in range Gross fee under the Delivery Service 

Regardless of the order value PLN 11.99 for each parcel 

(…) 

d. In the event that the Allegro Smart! parcel is not collected by the Buyer and returned to the Seller, or 

if the Buyer exercises their right to withdraw from the contract and realizes the return of the Goods via 

the return form available to the Buyer in the “Purchase History” tab and within the return methods 

available in Allegro Smart!, Allegro will refund the Seller the basic fee incurred by the Seller in the amount 

reduced by the value indicated in the table for the unreturned part of the order. A condition for the 
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refund is that the return parcel has a status indicating its delivery. The fee is not refundable if, by 

dispatching the parcel to the Buyer, the Seller has violated the terms and conditions set forth in the 

Allegro Terms & Conditions and its appendixes. Return shall be granted as a transaction rebate. 

(…) 

11. Allegro — Delivery Services — International delivery — fees for Services and Additional 

Services, as provided by Direct Parcel Distribution CZ s.r.o. 

a. The Delivery Service, as referred to in Appendix No. 16 to the Terms & Conditions, is provided by the 

Service Provider, Direct Parcel Distribution CZ s.r.o., which implements the Services in the following 

delivery options: 

 Allegro DPD Courier Poland 

 Allegro DPD Courier Poland payment on delivery 

 Allegro DPD Pickup Poland  

b. Seller’s fees for Services provided on the basis of the Delivery Service and Services provided as part 

of Allegro Smart! are as follows: 

Service name Service code 

Allegro DPD Courier Poland up to 10 kg DPD_COURIER_CZ_PL 

Order value in the range Gross fee — Allegro SMART! 

PLN 40 – 49.99 30 – 44.99 gross PLN 3.49 1.99 – for each parcel 

PLN 50 – 59.99 45 – 64.99 gross PLN 3.49 3.99 – for each parcel 

PLN 60 – 79.99 65  99.99 gross PLN 3.49 5.79 – for each parcel 

PLN 80 – 119.99 100 – 149.99 gross PLN 5.09 9.09 – for each parcel 

PLN 120 – 199.99 gross PLN 8.69 – for the first parcel, for each additional 

parcel PLN 5.09 gross 

from PLN 200 150 gross PLN 11.49 – for the first parcel, for each additional 

parcel PLN 5.09 9.09 gross 

Order value in the range Gross fee — the Delivery Service 

Regardless of the order value PLN 14.99 

 

Service name Service code 

Allegro DPD Pickup Poland up to 10 kg DPD_PUP_CZ_PL 

Order value in the range Gross fee — Allegro SMART! 

PLN 40 – 49.99 30 – 44.99 gross PLN 1.59 – for each parcel 

PLN 50 – 59.99 45 – 64.99 gross PLN 2.09 3.09 – for each parcel 

PLN 60 – 79.99 65  99.99 gross PLN 2.89 4.99 – for each parcel 

PLN 80 – 119.99 100 – 149.99 gross PLN 3.99 7.59 – for each parcel 

PLN 120 – 199.99 gross PLN 6.69 – for the first parcel, for each additional 

parcel PLN 3.99 gross 

from PLN 200 150 gross PLN 8.69 9.99 – for the first parcel, for each 

additional parcel PLN 3.99 7.59 gross 
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Order value in the range Gross fee — the Delivery Service 

Regardless of the order value PLN 11.99 

(…) 

f. In the event that the Allegro Smart! parcel is not collected by the Buyer and returned to the Seller, or 

if the Buyer exercises their right to withdraw from the contract and realizes the return of the Goods via 

the return form available to the Buyer in the “Purchase History” tab and within the return methods 

available in Allegro Smart!, Allegro will refund the Seller the basic fee incurred by the Seller in the amount 

reduced by the value indicated in the table for the unreturned part of the order. A condition for the 

refund is that the return parcel has a status indicating its delivery. The fee is not refundable if, by 

dispatching the parcel to the Buyer, the Seller has violated the terms and conditions set forth in the 

Allegro Terms & Conditions and its appendixes. Return shall be granted as a transaction rebate. 

(…) 

12. Allegro — Delivery Services — International delivery — fees for Services and Additional 

Services, as provided via UPS Polska sp. z o.o. 

(…) 

b. Seller fees for Services provided on the basis of the Delivery Service and Services provided as part of 

Allegro Smart! are as follows: 

(…) 

13. Allegro — Delivery Services — International delivery — fees for Services and Additional 

Services, as provided by Direct Parcel Distribution SK s.r.o. 

a. The Delivery Service, as referred to in Appendix No. 16 to the Allegro Terms & Conditions, is provided 

via the Carrier, Direct Parcel Distribution SK s.r.o., which implements the Services in the following 

delivery options: 

• Allegro DPD Courier Poland 

• Allegro DPD Courier Poland payment on delivery 

• Allegro DPD Pickup Poland  

b. Seller fees for Services provided on the basis of the Delivery Service and Services provided as part of 

Allegro Smart! are as follows: 
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Service name Service code 

Allegro DPD Courier Poland up to 31.5 kg DPD_COURIER_SK_PL 

Order value in the range Gross fee — Allegro SMART! 

PLN 40 – 49.99 30 – 44.99 gross PLN 3.49 1.99 – for each parcel 

PLN 50 – 59.99 45 – 64.99 gross PLN 3.49 3.99 – for each parcel 

PLN 60 – 79.99 65  99.99 gross PLN 3.49 5.79 – for each parcel 

PLN 80 – 119.99 100 – 149.99 gross PLN 5.09 9.09 – for each parcel 

PLN 120 – 199.99 gross PLN 8.69 – for the first parcel, for each additional 

parcel PLN 5.09 gross 

from PLN 200 150 gross PLN 11.49 – for the first parcel, for each additional 

parcel PLN 5.09 9.09 gross 

Order value in the range Gross fee under the Delivery Service 

Regardless of the order value PLN 14.99 

 

(…) 

e. In the event that the Allegro Smart! parcel is not collected by the Buyer and returned to the Seller, or 

if the Buyer exercises their right to withdraw from the contract and realizes the return of the Goods via 

the return form available to the Buyer in the “Purchase History” tab and within the return methods 

available in Allegro Smart!, Allegro will refund the Seller the basic fee incurred by the Seller in the amount 

reduced by the value indicated in the table for the unreturned part of the order. A condition for the 

refund is that the return parcel has a status indicating its delivery. The fee is not refundable if, by 

dispatching the parcel to the Buyer, the Seller has violated the terms and conditions set forth in the 

Allegro Terms & Conditions and its appendixes. Return shall be granted as a transaction rebate. 

SECTION 15 14.  DELIVERY AND ADDITIONAL SERVICES COSTS 

(ALLEGRO.CZ) 

1.  Allegro – Delivery Service — International shipments — fees for Services and Additional 

Services 

Service name Service code 

Allegro DPD Pickup Poland up to 20 kg DPD_OOH_SK_PL 

Order value in the range Gross fee — Allegro SMART! 

PLN 40 – 49.99 30 – 44.99 gross PLN 1.59 – for each parcel 

PLN 50 – 59.99 45 – 64.99 gross PLN 2.09 3.09 – for each parcel 

PLN 60 – 79.99 65  99.99 gross PLN 2.89 4.99 – for each parcel 

PLN 80 – 119.99 100 – 149.99 gross PLN 3.99 7.59 – for each parcel 

PLN 120 – 199.99 gross PLN 6.69 – for the first parcel, for each additional 

parcel PLN 3.99 gross 

from PLN 200 150 gross PLN 8.69 9.99 – for the first parcel, for each 

additional parcel PLN 3.99 7.59 gross 

Order value in the range Gross fee under the Delivery Service 

Regardless of the order value PLN 11.99 
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a. The Delivery Service referred to in Appendix No. 16 of the Terms & Conditions, performed by DPD 

Polska sp. z o.o., which provides Services that include the following delivery options: 

● Allegro DPD Courier Czechia  

● Allegro DPD Courier Czechia payment on delivery     

● Allegro DPD Pickup Czechia 

● Allegro DPD Parcel Lockers Czechia 

b. Fees for Sellers for the Services performed on the basis of the Delivery Service and the Services 

provided as part of Allegro Smart! Service are as follows: 

Name of service Service code 

Allegro DPD Courier Czechia up to 10 kg DPD_EKSPORT_P1_KURIER_CZECHY 

Order value in range Gross fee under Allegro Smart! 

CZK 200 – 298.99 179 – 268.99 gross CZK 19.29 11.69 – for each parcel 

CZK 299 – 398.99 269 – 378.99 gross CZK 19.29 23.39 – for each parcel 

CZK 399 – 498.99 379 – 588.99 gross CZK 19.29 33.89 – for each parcel 

CZK 499 – 698.99 589 – 878.99 gross CZK 28.09 53.19 – for each parcel 

CZK 699 – 998.99 gross CZK 47.99 – for the first parcel, for each additional 

parcel CZK 28.09 gross 

from CZK 999 879 gross CZK 63.49  67.29 – for the first parcel, for each 

additional parcel CZK 28.09 53.19 gross 

Order value in range Gross fee under the Delivery Service 

Regardless of the order value CZK 99 for each parcel 

 

Name of service Service code 

Allegro DPD Pickup Czechia up to 10 kg 

 

DPD_EKSPORT_P2_PUNKTY_CZECHY 

Order value in range Gross fee under Allegro Smart! 

CZK 200 – 298.99 179 – 268.99 gross CZK 8.79 9.39 – for each parcel 

CZK 299 – 398.99 269 – 378.99 gross CZK 11.59 18.09 – for each parcel 

CZK 399 – 498.99 379 – 588.99 gross CZK 15.99 29.19 – for each parcel 

CZK 499 – 698.99 589 – 878.99 gross CZK 22.09 44.49 – for each parcel 

CZK 699 – 998.99 gross CZK 36.99 – for the first parcel, for each additional 

parcel CZK 22.09 gross 

from CZK 999 879 gross CZK 47.99 58.49  – for the first parcel, for each 

additional parcel CZK 22.09 44.49 gross 

Order value in range Gross fee under the Delivery Service 

Regardless of the order value CZK 59 for each parcel 

 

Name of service Service code 

Allegro DPD Parcel Lockers Czechia up to 10 kg DPD_EKSPORT_P2_PUNKTY_CZECHY 
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Order value in range Gross fee under Allegro Smart! 

CZK 200 – 298.99 179 – 268.99 gross CZK 8.79 9.39 – for each parcel 

CZK 299 – 398.99 269 – 378.99 gross CZK 11.59 18.09 – for each parcel 

CZK 399 – 498.99 379 – 588.99 gross CZK 15.99 29.19 – for each parcel 

CZK 499 – 698.99 589 – 878.99 gross CZK 22.09 44.49 – for each parcel 

CZK 699 – 998.99 gross CZK 36.99 – for the first parcel, for each additional 

parcel CZK 22.09 gross 

from CZK 999 879 gross CZK 47.99 58.49  – for the first parcel, for each 

additional parcel CZK 22.09 44.49 gross 

Order value in range Gross fee under the Delivery Service 

Regardless of the order value CZK 59 for each parcel 

(…) 

e. In the event that the Allegro Smart! parcel is not collected by the Buyer and returned to the Seller, or 

if the Buyer exercises their right to withdraw from the contract and realizes the return of the Goods via 

the return form available to the Buyer in the “Purchase History” tab and within the return methods 

available in Allegro Smart!, Allegro will refund the Seller the basic fee incurred by the Seller in the amount 

reduced by the value indicated in the table for the unreturned part of the order. A condition for the 

refund is that the return parcel has a status indicating its delivery. The fee is not refundable if, by 

dispatching the parcel to the Buyer, the Seller has violated the terms and conditions set forth in the 

Allegro Terms & Conditions and its appendixes. Return shall be granted as a transaction rebate. 

2. Allegro – Delivery Service — International shipments — fees for Services and Additional 

Services 

a. The Delivery Service referred to in Appendix No. 16 to the Terms & Conditions, performed by DHL 

Parcel Polska Sp. z o.o., which provides Services that include the following delivery options: 

● Allegro DHL Courier Czechia 

● Allegro DHL Courier Czechia - payment on delivery      

b. Fees for Sellers for the Services performed on the basis of the Delivery Service and the Services 

provided as part of Allegro Smart! Service are as follows:  

Name of service Service code 

Allegro DHL Courier Czechia. Home delivery up to 10 kg - 

Czech Republic 

DHL_EKSPORT_P1_KURIER_CZECHY 

Order value in range Gross fee under Allegro Smart! 

CZK 200 – 298.99 179 – 268.99 gross CZK 19.29 11.69 – for each parcel 

CZK 299 – 398.99 269 – 378.99 gross CZK 19.29 23.39 – for each parcel 

CZK 399 – 498.99 379 – 588.99 gross CZK 19.29 33.89 – for each parcel 

CZK 499 – 698.99 589 – 878.99 gross CZK 28.09 53.19 – for each parcel 

CZK 699 – 998.99 gross CZK 47.99 – for the first parcel, for each additional 

parcel CZK 28.09 gross 

from CZK 999 879 gross CZK 63.49  67.29 – for the first parcel, for each 

additional parcel CZK 28.09 53.19 gross 
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Order value in range Gross fee under the Delivery Service 

Regardless of the order value CZK 99 for each parcel 

(…) 

e. In the event that the Allegro Smart! parcel is not collected by the Buyer and returned to the Seller, or 

if the Buyer exercises their right to withdraw from the contract and realizes the return of the Goods via 

the return form available to the Buyer in the “Purchase History” tab and within the return methods 

available in Allegro Smart!, Allegro will refund the Seller the basic fee incurred by the Seller in the amount 

reduced by the value indicated in the table for the unreturned part of the order. A condition for the 

refund is that the return parcel has a status indicating its delivery. The fee is not refundable if, by 

dispatching the parcel to the Buyer, the Seller has violated the terms and conditions set forth in the 

Allegro Terms & Conditions and its appendixes. Return shall be granted as a transaction rebate. 

3. Allegro – Delivery Service — International shipments — fees for Services and Additional 

Services performed by Packeta Poland sp. z o.o. (in Czechia as Zásilkovna) 

a. The Delivery Service referred to in Appendix No. 16 to the Terms & Conditions, performed by Packeta 

Poland sp. z o.o. (in Czechia as Zásilkovna), which provides Services that include the following delivery 

options: 

● Allegro Dispatch from Poland to Czechia — Packeta Pick-up Point 

● Allegro Dispatch from Poland to Czechia — Packeta Pick-up Point Packeta payment on 

delivery 

● Allegro Dispatch from Poland to Czechia — Packeta Parcel Lockers 

● Allegro Dispatch from Poland to Czechia — Packeta Parcel Lockers payment on delivery 

● Allegro Dispatch from Slovakia to Czechia — Packeta Pick-up Point 

● Allegro Dispatch from Slovakia to Czechia — Packeta Pick-up Point payment on delivery 

● Allegro Dispatch from Slovakia to Czechia — Packeta Parcel Lockers 

● Allegro Dispatch from Slovakia to Czechia — Packeta Parcel Lockers payment on delivery 

b. Fees for Sellers for the Services performed on the basis of the Delivery Service and the Services 

provided as part of Allegro Smart! Service are as follows: 

Name of service Service code 

Allegro Dispatch from Poland to Czechia — Packeta Pick-up 

Point 

PACKETA_P1_PUNKTY_CZ 

Order value in range Gross fee under Allegro Smart! 

CZK 200 – 298.99 179 – 268.99 gross CZK 8.79 9.39 – for each parcel 

CZK 299 – 398.99 269 – 378.99 gross CZK 11.59 18.09 – for each parcel 

CZK 399 – 498.99 379 – 588.99 gross CZK 15.99 29.19 – for each parcel 
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CZK 499 – 698.99 589 – 878.99 gross CZK 22.09 44.49 – for each parcel 

CZK 699 – 998.99 gross CZK 36.99 – for the first parcel, for each additional 

parcel CZK 22.09 gross 

from CZK 999 879 gross CZK 47.99 58.49  – for the first parcel, for each 

additional parcel CZK 22.09 44.49 gross 

Order value in range Gross fee under the Delivery Service 

Regardless of the order value CZK 59 for each parcel 

 

Name of service Service code 

Allegro Dispatch from Poland to Czechia — Packeta Parcel 

Lockers 

PACKETA_P1_PUNKTY_CZ 

Order value in range Gross fee under Allegro Smart! 

CZK 200 – 298.99 179 – 268.99 gross CZK 8.79 9.39 – for each parcel 

CZK 299 – 398.99 269 – 378.99 gross CZK 11.59 18.09 – for each parcel 

CZK 399 – 498.99 379 – 588.99 gross CZK 15.99 29.19 – for each parcel 

CZK 499 – 698.99 589 – 878.99 gross CZK 22.09 44.49 – for each parcel 

CZK 699 – 998.99 gross CZK 36.99 – for the first parcel, for each additional 

parcel CZK 22.09 gross 

from CZK 999 879 gross CZK 47.99 58.49  – for the first parcel, for each 

additional parcel CZK 22.09 44.49 gross 

Order value in range Gross fee under the Delivery Service 

Regardless of the order value CZK 59 for each parcel 

 

Name of service Service code 

Allegro Dispatch from Slovakia to Czechia — Packeta Pick-

up Point 

PACKETA_PUDO_SK_CZ 

Order value in the range Gross fee — Allegro Smart! 

CZK 200 – 298.99 179 – 268.99 gross CZK 8.79 9.39 – for each parcel 

CZK 299 – 398.99 269 – 378.99 gross CZK 11.59 18.09 – for each parcel 

CZK 399 – 498.99 379 – 588.99 gross CZK 15.99 29.19 – for each parcel 

CZK 499 – 698.99 589 – 878.99 gross CZK 22.09 44.49 – for each parcel 

CZK 699 – 998.99 gross CZK 36.99 – for the first parcel, for each additional 

parcel CZK 22.09 gross 

from CZK 999 879 gross CZK 47.99 58.49  – for the first parcel, for each 

additional parcel CZK 22.09 44.49 gross 

Order value in the range Gross fee under the Delivery Service 

Regardless of the order value CZK 59.00 

 

Name of service Service code 

Allegro Dispatch from Slovakia to Czechia — Packeta Parcel 

Lockers 

PACKETA_PUDO_SK_CZ 

Order value in the range Gross fee — Allegro Smart! 
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CZK 200 – 298.99 179 – 268.99 gross CZK 8.79 9.39 – for each parcel 

CZK 299 – 398.99 269 – 378.99 gross CZK 11.59 18.09 – for each parcel 

CZK 399 – 498.99 379 – 588.99 gross CZK 15.99 29.19 – for each parcel 

CZK 499 – 698.99 589 – 878.99 gross CZK 22.09 44.49 – for each parcel 

CZK 699 – 998.99 gross CZK 36.99 – for the first parcel, for each additional 

parcel CZK 22.09 gross 

from CZK 999 879 gross CZK 47.99 58.49  – for the first parcel, for each 

additional parcel CZK 22.09 44.49 gross 

Order value in the range Gross fee under the Delivery Service 

Regardless of the order value CZK 59.00 

(…) 

e. In the event that the Allegro Smart! parcel is not collected by the Buyer and returned to the Seller, or 

if the Buyer exercises their right to withdraw from the contract and realizes the return of the Goods via 

the return form available to the Buyer in the “Purchase History” tab and within the return methods 

available in Allegro Smart!, Allegro will refund the Seller the basic fee incurred by the Seller in the amount 

reduced by the value indicated in the table for the unreturned part of the order. A condition for the 

refund is that the return parcel has a status indicating its delivery. The fee is not refundable if, by 

dispatching the parcel to the Buyer, the Seller has violated the terms and conditions set forth in the 

Allegro Terms & Conditions and its appendixes. Return shall be granted as a transaction rebate. 

4. Allegro – Delivery Service – One – fees for Services and Additional Services.  

a. The Delivery Service referred to in Appendix No. 16 to the Terms & Conditions provided by a Service 

Provider WEIDO CZ s.r.o.., which provides the Services as part of the following delivery option: 

● Allegro One Courier 

● Allegro One Courier payment on delivery 

● Allegro One Pick-up Point 

● Allegro One Pick-up Point payment on delivery 

● Allegro One Parcel Lockers  

● Allegro One Parcel Lockers payment on delivery 

b. The fees for Sellers for the Services provided based on the Delivery Service and the Services provided 

as part of Allegro Smart! Service are as follows: 

Name of service Service code 

Allegro One Pick-up Point ONE_POINT_P1 

Order value in range Gross fee under Allegro Smart! 

CZK 200 – 298.99 179 – 268.99 gross CZK 8.79 9.39 – for each parcel 

CZK 299 – 398.99 269 – 378.99 gross CZK 11.59 18.09 – for each parcel 
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CZK 399 – 498.99 379 – 588.99 gross CZK 15.99 29.19 – for each parcel 

CZK 499 – 698.99 589 – 878.99 gross CZK 22.09 44.49 – for each parcel 

CZK 699 – 998.99 gross CZK 36.99 – for the first parcel, for each additional 

parcel CZK 22.09 gross 

from CZK 999 879 gross CZK 47.99 58.49  – for the first parcel, for each 

additional parcel CZK 22.09 44.49 gross 

Order value in range Gross fee under the Delivery Service 

Regardless of the order value CZK 59 for each parcel 

 

Name of service Service code 

Allegro One Parcel Lockers ONE_BOX_P2 

Order value in range Gross fee under Allegro Smart! 

CZK 200 – 298.99 179 – 268.99 gross CZK 8.79 9.39 – for each parcel 

CZK 299 – 398.99 269 – 378.99 gross CZK 11.59 18.09 – for each parcel 

CZK 399 – 498.99 379 – 588.99 gross CZK 15.99 29.19 – for each parcel 

CZK 499 – 698.99 589 – 878.99 gross CZK 22.09 44.49 – for each parcel 

CZK 699 – 998.99 gross CZK 36.99 – for the first parcel, for each additional 

parcel CZK 22.09 gross 

from CZK 999 879 gross CZK 47.99 58.49  – for the first parcel, for each 

additional parcel CZK 22.09 44.49 gross 

Order value in range Gross fee under the Delivery Service 

Regardless of the order value CZK 49 for each parcel 

 

Name of service Service code 

Allegro One Courier ONE_COURIER_P3 

Order value in range Gross fee under Allegro Smart! 

CZK 200 – 298.99 179 – 268.99 gross CZK 19.29 11.69 – for each parcel 

CZK 299 – 398.99 269 – 378.99 gross CZK 19.29 23.39 – for each parcel 

CZK 399 – 498.99 379 – 588.99 gross CZK 19.29 33.89 – for each parcel 

CZK 499 – 698.99 589 – 878.99 gross CZK 28.09 53.19 – for each parcel 

CZK 699 – 998.99 gross CZK 47.99 – for the first parcel, for each additional 

parcel CZK 28.09 gross 

from CZK 999 879 gross CZK 63.49  67.29 – for the first parcel, for each 

additional parcel CZK 28.09 53.19 gross 

Order value in range Gross fee under the Delivery Service 

Regardless of the order value CZK 99 for each parcel 

(…) 

e. In the event that the Allegro Smart! parcel is not collected by the Buyer and returned to the Seller, or 

if the Buyer exercises their right to withdraw from the contract and realizes the return of the Goods via 

the return form available to the Buyer in the “Purchase History” tab and within the return methods 

available in Allegro Smart!, Allegro will refund the Seller the basic fee incurred by the Seller in the amount 

reduced by the value indicated in the table for the unreturned part of the order. A condition for the 

refund is that the return parcel has a status indicating its delivery. The fee is not refundable if, by 
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dispatching the parcel to the Buyer, the Seller has violated the terms and conditions set forth in the 

Allegro Terms & Conditions and its appendixes. Return shall be granted as a transaction rebate. 

(…) 

5. Allegro — Delivery Service — Packeta — Fees for Services and Additional Services 

a. The Delivery Service, as referred to in Appendix No. 16 to the Terms & Conditions, is provided by the 

Service Provider, Packeta Poland sp. z o.o. (in Czechia as Zásilkovna), who provides the Services as part 

of the following delivery options: 

● Allegro Zásilkovna Pick-up Point 

● Allegro Zásilkovna Pick-up Point payment on delivery 

● Allegro Zásilkovna Parcel Lockers 

● Allegro Zásilkovna Parcel Lockers payment on delivery 

b. The fees for Sellers for the Services provided based on the Delivery Service and the Services provided 

as part of Allegro Smart! Service are as follows: 

Name of service Service code 

Allegro Zásilkovna Pick-up Point PACKETA_P3_PUDO_CZ 

Order value in range Gross fee under Allegro Smart! 

CZK 200 – 298.99 179 – 268.99 gross CZK 8.79 9.39 – for each parcel 

CZK 299 – 398.99 269 – 378.99 gross CZK 11.59 18.09 – for each parcel 

CZK 399 – 498.99 379 – 588.99 gross CZK 15.99 29.19 – for each parcel 

CZK 499 – 698.99 589 – 878.99 gross CZK 22.09 44.49 – for each parcel 

CZK 699 – 998.99 gross CZK 36.99 – for the first parcel, for each additional 

parcel CZK 22.09 gross 

from CZK 999 879 gross CZK 47.99 58.49  – for the first parcel, for each 

additional parcel CZK 22.09 44.49 gross 

Order value in range Gross fee under the Delivery Service 

Regardless of the order value CZK 59 for each parcel 

 

Name of service Service code 

Allegro Zásilkovna Parcel Lockers PACKETA_P3_PUDO_CZ 

Order value in range Gross fee under Allegro Smart! 

CZK 200 – 298.99 179 – 268.99 gross CZK 8.79 9.39 – for each parcel 

CZK 299 – 398.99 269 – 378.99 gross CZK 11.59 18.09 – for each parcel 

CZK 399 – 498.99 379 – 588.99 gross CZK 15.99 29.19 – for each parcel 

CZK 499 – 698.99 589 – 878.99 gross CZK 22.09 44.49 – for each parcel 

CZK 699 – 998.99 gross CZK 36.99 – for the first parcel, for each additional 

parcel CZK 22.09 gross 

from CZK 999 879 gross CZK 47.99 58.49  – for the first parcel, for each 

additional parcel CZK 22.09 44.49 gross 
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Order value in range Gross fee under the Delivery Service 

Regardless of the order value CZK 59 for each parcel 

(…) 

e. In the event that the Allegro Smart! parcel is not collected by the Buyer and returned to the Seller, or 

if the Buyer exercises their right to withdraw from the contract and realizes the return of the Goods via 

the return form available to the Buyer in the “Purchase History” tab and within the return methods 

available in Allegro Smart!, Allegro will refund the Seller the basic fee incurred by the Seller in the amount 

reduced by the value indicated in the table for the unreturned part of the order. A condition for the 

refund is that the return parcel has a status indicating its delivery. The fee is not refundable if, by 

dispatching the parcel to the Buyer, the Seller has violated the terms and conditions set forth in the 

Allegro Terms & Conditions and its appendixes. Return shall be granted as a transaction rebate. 

(…) 

7. Allegro - Delivery Service - International Shipping - Fees for Services, Goods Return Service, and 

Additional Services 

a. The Forwarding Service referred to in Appendix No. 16 to the Terms & Conditions provided by Allegro 

Sp. z o.o. in cooperation with Carriers, covering the following delivery options: 

● Allegro International Courier Czechia 

● Allegro International Pick-Up Point Czechia 

● Allegro International Parcel Lockers Czechia 

Seller fees for this service shall be as follows: 

Name of service Service code 

Allegro International Courier Czechia (max. weight: 30 kg, max. 

parcel dimensions (cm): 120 cm — longest side, max. sum of 3 sides: 

220 cm). If dispatched via Parcel Locker, parcel dimensions, including 

packaging, must not exceed 64 x 38 x 41 cm  

AIC_COURIER_P1 

Order value in range Gross fee under Allegro Smart! 

CZK 200 – 298.99 179 – 268.99 gross CZK 19.29 11.69 – for each parcel 

CZK 299 – 398.99 269 – 378.99 gross CZK 19.29 23.39 – for each parcel 

CZK 399 – 498.99 379 – 588.99 gross CZK 19.29 33.89 – for each parcel 

CZK 499 – 698.99 589 – 878.99 gross CZK 28.09 53.19 – for each parcel 

CZK 699 – 998.99 gross CZK 47.99 – for the first parcel, for each 

additional parcel CZK 28.09 gross 

from CZK 999 879 gross CZK 63.49  67.29 – for the first parcel, for 

each additional parcel CZK 28.09 53.19 gross 

Order value in range Gross fee under the Delivery Service 

Regardless of the order value CZK 99 for each parcel 
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Name of service Service code 

Allegro International Pick-Up Point Czechia (max. weight: 15 kg, 

max. parcel dimensions (cm): 120 cm — longest side, max. sum of 3 

sides 220 cm). If dispatched via Parcel Locker, parcel dimensions, 

including packaging, must not exceed 64 x 38 x 41 cm. Size S: 64 x 38 x 

8 cm. Size M: 64 x 38 x 19 cm. Size L: 64 x 38 x 41 cm. Size XL: 80 x 38 x 

41 cm, up to 10 kg. Size XXL: 120 x 38 x 41 cm, up to 15 kg 

 

AIC_POINT_P2 

Order value in range Gross fee under Allegro Smart! 

CZK 200 – 298.99 179 – 268.99 gross CZK 8.79 9.39 – for each parcel 

CZK 299 – 398.99 269 – 378.99 gross CZK 11.59 18.09 – for each parcel 

CZK 399 – 498.99 379 – 588.99 gross CZK 15.99 29.19 – for each parcel 

CZK 499 – 698.99 589 – 878.99 gross CZK 22.09 44.49 – for each parcel 

CZK 699 – 998.99 gross CZK 36.99 – for the first parcel, for each 

additional parcel CZK 22.09 gross 

from CZK 999 879 gross CZK 47.99 58.49  – for the first parcel, for 

each additional parcel CZK 22.09 44.49 gross 

Order value in range Gross fee under the Delivery Service 

Regardless of the order value CZK 59 for each parcel 

 

Name of service Service code 

Allegro International Parcel Lockers Czechia.  

Size S: 64 x 38 x 8 cm. Size M: 64 x 38 x 19 cm. Size L: 64 x 38 x 41 cm 

AIC_BOX_P3 

Order value in range Gross fee under Allegro Smart! 

CZK 200 – 298.99 179 – 268.99 gross CZK 8.79 9.39 – for each parcel 

CZK 299 – 398.99 269 – 378.99 gross CZK 11.59 18.09 – for each parcel 

CZK 399 – 498.99 379 – 588.99 gross CZK 15.99 29.19 – for each parcel 

CZK 499 – 698.99 589 – 878.99 gross CZK 22.09 44.49 – for each parcel 

CZK 699 – 998.99 gross CZK 36.99 – for the first parcel, for each 

additional parcel CZK 22.09 gross 

from CZK 999 879 gross CZK 47.99 58.49  – for the first parcel, for 

each additional parcel CZK 22.09 44.49 gross 

Order value in range Gross fee under the Delivery Service 

Regardless of the order value CZK 49 for each parcel 

e. In the event that the Allegro Smart! parcel is not collected by the Buyer and returned to the Seller, or 

if the Buyer exercises their right to withdraw from the contract and realizes the return of the Goods via 

the return form available to the Buyer in the “Purchase History” tab and within the return methods 

available in Allegro Smart!, Allegro will refund the Seller the basic fee incurred by the Seller in the amount 

reduced by the value indicated in the table for the unreturned part of the order. A condition for the 

refund is that the return parcel has a status indicating its delivery. The fee is not refundable if, by 

dispatching the parcel to the Buyer, the Seller has violated the terms and conditions set forth in the 

Allegro Terms & Conditions and its appendixes. Return shall be granted as a transaction rebate. 

(…) 

8. Allegro – Delivery Service – DPD – fees for Services and Additional Services. 
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a. The Delivery Service referred to in Appendix No. 16 to the Terms & Conditions provided by a Service 

Provider Direct Parcel Distribution CZ s.r.o., which provides the Services as part of the following 

delivery option: 

● Allegro DPD Courier 

● Allegro DPD Courier Payment on Delivery 

● Allegro DPD Pickup 

● Allegro DPD Pickup Payment on Delivery 

● Allegro DPD Parcel Lockers 

● Allegro DPD Parcel Lockers Payment on Delivery 

b. The fees for Sellers for the Services provided based on the Delivery Service and the Services 

provided as part of Allegro Smart! Service are as follows: 

Name of service Service code 

Allegro DPD Courier DPD_P1_COURIER 

Order value in range Gross fee under Allegro Smart! 

CZK 200 – 298.99 179 – 268.99 gross CZK 19.29 11.69 – for each parcel 

CZK 299 – 398.99 269 – 378.99 gross CZK 19.29 23.39 – for each parcel 

CZK 399 – 498.99 379 – 588.99 gross CZK 19.29 33.89 – for each parcel 

CZK 499 – 698.99 589 – 878.99 gross CZK 28.09 53.19 – for each parcel 

CZK 699 – 998.99 gross CZK 47.99 – for the first parcel, for each 

additional parcel CZK 28.09 gross 

from CZK 999 879 gross CZK 63.49  67.29 – for the first parcel, for 

each additional parcel CZK 28.09 53.19 gross 

Order value in range Gross fee under the Delivery Service 

Regardless of the order value CZK 99 for each parcel 

 

Service name Service code 

Allegro DPD Pickup up to 20 kg DPD_P2_PUDO 

Value of order in the range Gross charge as part of Allegro Smart! 

CZK 200 – 298.99 179 – 268.99 gross CZK 8.79 9.39 – for each parcel 

CZK 299 – 398.99 269 – 378.99 gross CZK 11.59 18.09 – for each parcel 

CZK 399 – 498.99 379 – 588.99 gross CZK 15.99 29.19 – for each parcel 

CZK 499 – 698.99 589 – 878.99 gross CZK 22.09 44.49 – for each parcel 

CZK 699 – 998.99 gross CZK 36.99 – for the first parcel, for each 

additional parcel CZK 22.09 gross 

from CZK 999 879 gross CZK 47.99 58.49  – for the first parcel, for 

each additional parcel CZK 22.09 44.49 gross 

Value of order in the range Gross charge as part of Delivery Service 

Regardless of the order   CZK 59 for each parcel 
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Service name Service code 

Allegro Pickup Point DPD up to 20 kg DPD_P2_PUDO 

Value of order in the range Gross charge as part of Allegro Smart! 

CZK 200 – 298.99 179 – 268.99 gross CZK 8.79 9.39 – for each parcel 

CZK 299 – 398.99 269 – 378.99 gross CZK 11.59 18.09 – for each parcel 

CZK 399 – 498.99 379 – 588.99 gross CZK 15.99 29.19 – for each parcel 

CZK 499 – 698.99 589 – 878.99 gross CZK 22.09 44.49 – for each parcel 

CZK 699 – 998.99 gross CZK 36.99 – for the first parcel, for each 

additional parcel CZK 22.09 gross 

from CZK 999 879 gross CZK 47.99 58.49  – for the first parcel, for 

each additional parcel CZK 22.09 44.49 gross 

Value of order in the range Gross charge as part of Delivery Service 

Regardless of the order   CZK 59 for each parcel 

(…) 

e. In the event that the Allegro Smart! parcel is not collected by the Buyer and returned to the Seller, or 

if the Buyer exercises their right to withdraw from the contract and realizes the return of the Goods via 

the return form available to the Buyer in the “Purchase History” tab and within the return methods 

available in Allegro Smart!, Allegro will refund the Seller the basic fee incurred by the Seller in the amount 

reduced by the value indicated in the table for the unreturned part of the order. A condition for the 

refund is that the return parcel has a status indicating its delivery. The fee is not refundable if, by 

dispatching the parcel to the Buyer, the Seller has violated the terms and conditions set forth in the 

Allegro Terms & Conditions and its appendixes. Return shall be granted as a transaction rebate. 

(…) 

10. Allegro — Delivery Services — International delivery — fees for Services and Additional 

Services, as provided by Direct Parcel Distribution SK s.r.o. 

a. The Delivery Service, as referred to in Appendix No. 16 to the Allegro Terms & Conditions, is provided 

via the Carrier, Direct Parcel Distribution SK s.r.o., which implements the Services in the following 

delivery options: 

 Allegro DPD Courier Czechia  

 Allegro DPD Courier Czechia payment on delivery  

 Allegro DPD Pickup Czechia 

 Allegro DPD Parcel Lockers Czechia 

b. Seller fees for Services provided on the basis of the Delivery Service and Services provided as part of 

Allegro Smart! are as follows: 

Name of service Service code 
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Allegro DPD Courier Czechia up to 31.5 kg DPD_COURIER_SK_CZ 

Order value in the range Gross fee — Allegro SMART! 

CZK 200 – 298.99 179 – 268.99 gross CZK 19.29 11.69 – for each parcel 

CZK 299 – 398.99 269 – 378.99 gross CZK 19.29 23.39 – for each parcel 

CZK 399 – 498.99 379 – 588.99 gross CZK 19.29 33.89 – for each parcel 

CZK 499 – 698.99 589 – 878.99 gross CZK 28.09 53.19 – for each parcel 

CZK 699 – 998.99 gross CZK 47.99 – for the first parcel, for each additional 

parcel CZK 28.09 gross 

from CZK 999 879 gross CZK 63.49  67.29 – for the first parcel, for each 

additional parcel CZK 28.09 53.19 gross 

Order value in the range Gross fee under the Delivery Service 

 CZK 99 

 

Name of service Service code 

Allegro DPD Pickup Czechia up to 20 kg DPD_OOH_SK_CZ 

Order value in the range Gross fee — Allegro SMART! 

CZK 200 – 298.99 179 – 268.99 gross CZK 8.79 9.39 – for each parcel 

CZK 299 – 398.99 269 – 378.99 gross CZK 11.59 18.09 – for each parcel 

CZK 399 – 498.99 379 – 588.99 gross CZK 15.99 29.19 – for each parcel 

CZK 499 – 698.99 589 – 878.99 gross CZK 22.09 44.49 – for each parcel 

CZK 699 – 998.99 gross CZK 36.99 – for the first parcel, for each additional 

parcel CZK 22.09 gross 

from CZK 999 879 gross CZK 47.99 58.49  – for the first parcel, for each 

additional parcel CZK 22.09 44.49 gross 

Order value in the range Gross fee under the Delivery Service 

Regardless of the order value CZK 59 

 

Name of service Service code 

Allegro DPD Parcel Lockers Czechia up to 20 kg DPD_OOH_SK_CZ 

Order value in the range Gross fee — Allegro SMART! 

CZK 200 – 298.99 179 – 268.99 gross CZK 8.79 9.39 – for each parcel 

CZK 299 – 398.99 269 – 378.99 gross CZK 11.59 18.09 – for each parcel 

CZK 399 – 498.99 379 – 588.99 gross CZK 15.99 29.19 – for each parcel 

CZK 499 – 698.99 589 – 878.99 gross CZK 22.09 44.49 – for each parcel 

CZK 699 – 998.99 gross CZK 36.99 – for the first parcel, for each additional 

parcel CZK 22.09 gross 

from CZK 999 879 gross CZK 47.99 58.49  – for the first parcel, for each 

additional parcel CZK 22.09 44.49 gross 

Order value in the range Gross fee under the Delivery Service 

Regardless of the order value CZK 59 

(…) 

e. In the event that the Allegro Smart! parcel is not collected by the Buyer and returned to the Seller, or 

if the Buyer exercises their right to withdraw from the contract and realizes the return of the Goods via 

the return form available to the Buyer in the “Purchase History” tab and within the return methods 
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available in Allegro Smart!, Allegro will refund the Seller the basic fee incurred by the Seller in the 

amount reduced by the value indicated in the table for the unreturned part of the order. A condition 

for the refund is that the return parcel has a status indicating its delivery. The fee is not refundable if, 

by dispatching the parcel to the Buyer, the Seller has violated the terms and conditions set forth in the 

Allegro Terms & Conditions and its appendixes. Return shall be granted as a transaction rebate. 

(…) 

SECTION 16 15.  DELIVERY AND ADDITIONAL SERVICES COSTS 

(ALLEGRO.SK) 

1.  Allegro – Delivery Service — International shipments — fees for Services and Additional 

Services 

a. The Delivery Service referred to in Appendix No. 16 to the Terms & Conditions, performed by DPD 

Polska sp. z o.o., which provides Services that include the following delivery options: 

 Allegro DPD Courier Slovakia  

 Allegro DPD Courier Slovakia – payment on delivery 

 Allegro DPD Pickup Slovakia 

 Allegro DPD Parcel Lockers Slovakia 

b. Fees for Sellers for the Services performed on the basis of the Delivery Service and the Services 

provided as part of Allegro Smart! Service are as follows: 

Name of service Service code 

Allegro DPD Courier Slovakia up to 10 kg DPD_EKSPORT_P1_KURIER_SLOWACJA 

Order value in range Gross fee under Allegro Smart! 

EUR 8.90 – 12.89 6.90 – 10.39 gross EUR 0.79 0.49 – for each parcel 

EUR 12.90 – 15.89 10.40 – 14.99 gross EUR 0.79 0.99 – for each parcel 

EUR 15.90 – 21.89 15.00 – 22.99 gross EUR 0.79 1.39 – for each parcel 

EUR 21.90 – 29.89 23.00 – 34.49 gross EUR 1.19 2.19 – for each parcel 

EUR 29.90 – 49.89 gross EUR 1.99 – for the first parcel, for each additional 

parcel EUR 1.19 gross 

od EUR 49.90 34.50 gross EUR 2.59 2.69 – for the first parcel, for each additional 

parcel EUR 1.19 2.19 gross 

Order value in range Gross fee under the Delivery Service 

Regardless of the order value EUR 3.49 for each parcel 

 

Service name Service code 

Allegro DPD Parcel Lockers Slovakia up to 10 kg DPD_EKSPORT_P2_PUNKTY_SLOWACJA 

Value of order in the range Gross charge as part of Allegro Smart! 
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EUR 8.90 – 12.89 6.90 – 10.39 gross EUR 0.39 - for each parcel 

EUR 12.90 – 15.89 10.40 – 14.99 gross EUR 0.49 0.79 - for each parcel 

EUR 15.90 – 21.89 15.00 – 22.99 gross EUR 0.69 1.19 - for each parcel 

EUR 21.90 – 29.89 23.00 – 34.49 gross EUR 0.89 1.79 - for each parcel 

EUR 29.90 – 49.89 gross EUR 1.49  - for the first parcel, and EUR 0.89  gross for 

each additional parcel 

od EUR 49.90 34.50 gross EUR 1.99 2.39 - for the first parcel, and EUR 0.89 1.79 

gross for each additional parcel 

Value of order in the range Gross charge as part of Delivery Service 

Regardless of the order  EUR 2.39 for each parcel 

 

Service name Service code 

Allegro DPD Parcel Lockers Slovakia up to 10 kg DPD_EKSPORT_P2_PUNKTY_SLOWACJA 

Value of order in the range Gross charge as part of Allegro Smart! 

EUR 8.90 – 12.89 6.90 – 10.39 gross EUR 0.39 - for each parcel 

EUR 12.90 – 15.89 10.40 – 14.99 gross EUR 0.49 0.79 - for each parcel 

EUR 15.90 – 21.89 15.00 – 22.99 gross EUR 0.69 1.19 - for each parcel 

EUR 21.90 – 29.89 23.00 – 34.49 gross EUR 0.89 1.79 - for each parcel 

EUR 29.90 – 49.89 gross EUR 1.49  - for the first parcel, and EUR 0.89  gross for 

each additional parcel 

od EUR 49.90 34.50 gross EUR 1.99 2.39 - for the first parcel, and EUR 0.89 1.79 

gross for each additional parcel 

Value of order in the range Gross charge as part of Delivery Service 

Regardless of the order  EUR 2.39 for each parcel  

(…) 

e. In the event that the Allegro Smart! parcel is not collected by the Buyer and returned to the Seller, or 

if the Buyer exercises their right to withdraw from the contract and realizes the return of the Goods via 

the return form available to the Buyer in the “Purchase History” tab and within the return methods 

available in Allegro Smart!, Allegro will refund the Seller the basic fee incurred by the Seller in the 

amount reduced by the value indicated in the table for the unreturned part of the order. A condition 

for the refund is that the return parcel has a status indicating its delivery. The fee is not refundable if, 

by dispatching the parcel to the Buyer, the Seller has violated the terms and conditions set forth in the 

Allegro Terms & Conditions and its appendixes. Return shall be granted as a transaction rebate. 

2. Allegro – Delivery Service — International shipments — fees for Services and Additional 

Services 

a. The Delivery Service referred to in Appendix No. 16 to the Terms & Conditions, performed by DHL 

Parcel Polska Sp. z o.o., which provides Services that include the following delivery options: 

 Allegro DHL Courier Slovakia 

 Allegro DHL Courier Slovakia - payment on delivery      
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b. Fees for Sellers for the Services performed on the basis of the Delivery Service and the Services 

provided as part of Allegro Smart! Service are as follows:      

Name of service Service code 

Allegro DHL Courier Slovakia. Home delivery up to 10 kg - 

Slovakia 

DHL_EKSPORT_P1_KURIER_SLOWACJA 

Order value in range Gross fee under Allegro Smart! 

EUR 8.90 – 12.89 6.90 – 10.39 gross EUR 0.79 0.49 – for each parcel 

EUR 12.90 – 15.89 10.40 – 14.99 gross EUR 0.79 0.99 – for each parcel 

EUR 15.90 – 21.89 15.00 – 22.99 gross EUR 0.79 1.39 – for each parcel 

EUR 21.90 – 29.89 23.00 – 34.49 gross EUR 1.19 2.19 – for each parcel 

EUR 29.90 – 49.89 gross EUR 1.99 – for the first parcel, for each additional 

parcel EUR 1.19 gross 

od EUR 49.90 34.50 gross EUR 2.59 2.69 – for the first parcel, for each additional 

parcel EUR 1.19 2.19 gross 

Order value in range Gross fee under the Delivery Service 

Regardless of the order value EUR 3.49 for each parcel 

(…) 

e. d The Services and Additional Services fees will be charged to the Seller's account in the month in 

which they were provided or in the following months after the provision of these services, depending 

on the date when the Company becomes aware of the basis for charging these fees. 

e. In the event that the Allegro Smart! parcel is not collected by the Buyer and returned to the Seller, or 

if the Buyer exercises their right to withdraw from the contract and realizes the return of the Goods via 

the return form available to the Buyer in the “Purchase History” tab and within the return methods 

available in Allegro Smart!, Allegro will refund the Seller the basic fee incurred by the Seller in the amount 

reduced by the value indicated in the table for the unreturned part of the order. A condition for the 

refund is that the return parcel has a status indicating its delivery. The fee is not refundable if, by 

dispatching the parcel to the Buyer, the Seller has violated the terms and conditions set forth in the 

Allegro Terms & Conditions and its appendixes. Return shall be granted as a transaction rebate. 

(…) 

3. Allegro – Delivery Service — International shipments — fees for Services and Additional 

Services performed by Packeta Poland sp. z o.o.  

a. The Delivery Service referred to in Appendix No. 16 to the Terms & Conditions, performed by Packeta 

Poland sp. z o.o. (in Czechia as Zásilkovna), which provides Services that include the following delivery 

options: 

 Allegro Dispatch from Poland to Slovakia — Packeta Pick-up Point 

 Allegro Dispatch from Poland to Slovakia — Packeta Pick-up Point Packeta payment on 

delivery 

 Allegro Dispatch from Poland to Slovakia — Packeta Parcel Lockers 
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 Allegro Dispatch from Poland to Slovakia — Packeta Parcel Lockers payment on delivery 

 Allegro Dispatch from Czechia to Slovakia — Zásilkovna Pick-up Point 

 Allegro Dispatch from Czechia to Slovakia — Zásilkovna Pick-up Point Zásilkovna payment 

on delivery 

 Allegro Dispatch from Czechia to Slovakia — Zásilkovna Parcel Lockers 

 Allegro Dispatch from Czechia to Slovakia - Zásilkovna Parcel Lockers payment on delivery 

b. Fees for Sellers for the Services performed on the basis of the Delivery Service and the Services 

provided as part of Allegro Smart! Service are as follows: 

Name of service Service code 

Allegro Dispatch from Poland to Slovakia — Packeta 

Pick-up Point 

PACKETA_P1_PUNKTY_SK 

Order value in range Gross fee under Allegro Smart! 

EUR 8.90 – 12.89 6.90 – 10.39 gross EUR 0.39 - for each parcel 

EUR 12.90 – 15.89 10.40 – 14.99 gross EUR 0.49 0.79 - for each parcel 

EUR 15.90 – 21.89 15.00 – 22.99 gross EUR 0.69 1.19 - for each parcel 

EUR 21.90 – 29.89 23.00 – 34.49 gross EUR 0.89 1.79 - for each parcel 

EUR 29.90 – 49.89 gross EUR 1.49  - for the first parcel, and EUR 0.89  gross for 

each additional parcel 

od EUR 49.90 34.50 gross EUR 1.99 2.39 - for the first parcel, and EUR 0.89 1.79 

gross for each additional parcel 

Order value in range Gross fee under the Delivery Service 

Regardless of the order value EUR 2.39 for each parcel 

 

Name of service Service code 

Allegro Dispatch from Poland to Slovakia — Packeta 

Parcel Lockers 

PACKETA_P1_PUNKTY_SK 

Order value in range Gross fee under Allegro Smart! 

EUR 8.90 – 12.89 6.90 – 10.39 gross EUR 0.39 - for each parcel 

EUR 12.90 – 15.89 10.40 – 14.99 gross EUR 0.49 0.79 - for each parcel 

EUR 15.90 – 21.89 15.00 – 22.99 gross EUR 0.69 1.19 - for each parcel 

EUR 21.90 – 29.89 23.00 – 34.49 gross EUR 0.89 1.79 - for each parcel 

EUR 29.90 – 49.89 gross EUR 1.49  - for the first parcel, and EUR 0.89  gross for 

each additional parcel 

od EUR 49.90 34.50 gross EUR 1.99 2.39 - for the first parcel, and EUR 0.89 1.79 

gross for each additional parcel 

Order value in range Gross fee under the Delivery Service 

Regardless of the order value EUR 2.39 for each parcel 

 

Name of service Service code 
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Allegro Dispatch from Czechia to Slovakia — 

Zásilkovna Pick-up Point 

PACKETA_P4_PUDO_CZ_SK 

Order value in range Gross fee under Allegro Smart! 

EUR 8.90 – 12.89 6.90 – 10.39 gross EUR 0.39 - for each parcel 

EUR 12.90 – 15.89 10.40 – 14.99 gross EUR 0.49 0.79 - for each parcel 

EUR 15.90 – 21.89 15.00 – 22.99 gross EUR 0.69 1.19 - for each parcel 

EUR 21.90 – 29.89 23.00 – 34.49 gross EUR 0.89 1.79 - for each parcel 

EUR 29.90 – 49.89 gross EUR 1.49  - for the first parcel, and EUR 0.89  gross for 

each additional parcel 

od EUR 49.90 34.50 gross EUR 1.99 2.39 - for the first parcel, and EUR 0.89 1.79 

gross for each additional parcel 

Order value in range Gross fee under the Delivery Service 

Regardless of the order value EUR 2.39 for each parcel 

 

Name of service Service code 

Allegro Dispatch from Czechia to Slovakia — 

Zásilkovna Parcel Lockers 

PACKETA_P4_PUDO_CZ_SK 

Order value in range Gross fee under Allegro Smart! 

EUR 8.90 – 12.89 6.90 – 10.39 gross EUR 0.39 - for each parcel 

EUR 12.90 – 15.89 10.40 – 14.99 gross EUR 0.49 0.79 - for each parcel 

EUR 15.90 – 21.89 15.00 – 22.99 gross EUR 0.69 1.19 - for each parcel 

EUR 21.90 – 29.89 23.00 – 34.49 gross EUR 0.89 1.79 - for each parcel 

EUR 29.90 – 49.89 gross EUR 1.49  - for the first parcel, and EUR 0.89  gross for 

each additional parcel 

od EUR 49.90 34.50 gross EUR 1.99 2.39 - for the first parcel, and EUR 0.89 1.79 

gross for each additional parcel 

Order value in range Gross fee under the Delivery Service 

Regardless of the order value EUR 2.39 for each parcel 

(…) 

e. In the event that the Allegro Smart! parcel is not collected by the Buyer and returned to the Seller, or 

if the Buyer exercises their right to withdraw from the contract and realizes the return of the Goods via 

the return form available to the Buyer in the “Purchase History” tab and within the return methods 

available in Allegro Smart!, Allegro will refund the Seller the basic fee incurred by the Seller in the amount 

reduced by the value indicated in the table for the unreturned part of the order. A condition for the 

refund is that the return parcel has a status indicating its delivery. The fee is not refundable if, by 

dispatching the parcel to the Buyer, the Seller has violated the terms and conditions set forth in the 

Allegro Terms & Conditions and its appendixes. Return shall be granted as a transaction rebate. 

(…) 

4. Allegro — Delivery Service — Packeta — Fees for Services and Additional Services 

a. The Delivery Service, as referred to in Appendix No. 16 to the Terms & Conditions, is provided by the 

Service Provider, Packeta Poland sp. z o.o., who provides the Services as part of the following delivery 

options: 
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 Allegro Packeta Pick-up Point 

 Allegro Packeta Pick-up Point payment on delivery 

 Allegro Packeta Parcel Lockers 

 Allegro Packeta Parcel Lockers payment on delivery 

b. The fees for Sellers for the Services provided based on the Delivery Service and the Services provided 

as part of Allegro Smart! Service are as follows: 

Name of service Service code 

Allegro Packeta Pick-up Point PACKETA_P3_PUDO_SK 

Order value in range Gross fee under Allegro Smart! 

EUR 8.90 – 12.89 6.90 – 10.39 gross EUR 0.39 - for each parcel 

EUR 12.90 – 15.89 10.40 – 14.99 gross EUR 0.49 0.79 - for each parcel 

EUR 15.90 – 21.89 15.00 – 22.99 gross EUR 0.69 1.19 - for each parcel 

EUR 21.90 – 29.89 23.00 – 34.49 gross EUR 0.89 1.79 - for each parcel 

EUR 29.90 – 49.89 gross EUR 1.49  - for the first parcel, and EUR 0.89  gross for 

each additional parcel 

od EUR 49.90 34.50 gross EUR 1.99 2.39 - for the first parcel, and EUR 0.89 1.79 

gross for each additional parcel 

Order value in range Gross fee under the Delivery Service 

Regardless of the order value EUR 2.39 for each parcel 

 

Name of service Service code 

Allegro Packeta Parcel Lockers PACKETA_P3_PUDO_SK 

Order value in range Gross fee under Allegro Smart! 

EUR 8.90 – 12.89 6.90 – 10.39 gross EUR 0.39 - for each parcel 

EUR 12.90 – 15.89 10.40 – 14.99 gross EUR 0.49 0.79 - for each parcel 

EUR 15.90 – 21.89 15.00 – 22.99 gross EUR 0.69 1.19 - for each parcel 

EUR 21.90 – 29.89 23.00 – 34.49 gross EUR 0.89 1.79 - for each parcel 

EUR 29.90 – 49.89 gross EUR 1.49  - for the first parcel, and EUR 0.89  gross for 

each additional parcel 

od EUR 49.90 34.50 gross EUR 1.99 2.39 - for the first parcel, and EUR 0.89 1.79 

gross for each additional parcel 

Order value in range Gross fee under the Delivery Service 

Regardless of the order value EUR 2.39 for each parcel 

(…) 

e. In the event that the Allegro Smart! parcel is not collected by the Buyer and returned to the Seller, or 

if the Buyer exercises their right to withdraw from the contract and realizes the return of the Goods via 

the return form available to the Buyer in the “Purchase History” tab and within the return methods 

available in Allegro Smart!, Allegro will refund the Seller the basic fee incurred by the Seller in the amount 

reduced by the value indicated in the table for the unreturned part of the order. A condition for the 

refund is that the return parcel has a status indicating its delivery. The fee is not refundable if, by 
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dispatching the parcel to the Buyer, the Seller has violated the terms and conditions set forth in the 

Allegro Terms & Conditions and its appendixes. Return shall be granted as a transaction rebate. 

(…) 

5. Allegro – Delivery Service — International shipments — fees for Services and Additional 

Services performed by Direct Parcel Distribution CZ s.r.o. 

a. The Delivery Service referred to in Appendix No. 16 to the Terms & Conditions, performed by Direct 

Parcel Distribution CZ s.r.o., which provides Services that include the following delivery options: 

 Allegro Courier DPD Slovakia 

 Allegro Courier DPD Slovakia – payment on delivery 

 Allegro DPD Pickup Slovakia 

 Allegro DPD Parcel Lockers Slovakia 

b. Fees for Sellers for the Services performed on the basis of the Delivery Service and the Services 

provided as part of Allegro Smart! Service are as follows: 

Name of service Service code 

Allegro Courier DPD Slovakia up to 20 kg DPD_P1_COURIER 

Order value in range Gross fee under Allegro Smart! 

EUR 8.90 – 12.89 6.90 – 10.39 gross EUR 0.79 0.49 – for each parcel 

EUR 12.90 – 15.89 10.40 – 14.99 gross EUR 0.79 0.99 – for each parcel 

EUR 15.90 – 21.89 15.00 – 22.99 gross EUR 0.79 1.39 – for each parcel 

EUR 21.90 – 29.89 23.00 – 34.49 gross EUR 1.19 2.19 – for each parcel 

EUR 29.90 – 49.89 gross EUR 1.99 – for the first parcel, for each additional 

parcel EUR 1.19 gross 

od EUR 49.90 34.50 gross EUR 2.59 2.69 – for the first parcel, for each additional 

parcel EUR 1.19 2.19 gross 

Order value in range Gross fee under the Delivery Service 

Regardless of the order value EUR 3.49 for each parcel 

 

Service name Service code 

Allegro DPD Pickup Slovakia up to 20 kg DPD_P2_PUDO 

Value of order in the range Gross charge as part of Allegro Smart! 

EUR 8.90 – 12.89 6.90 – 10.39 gross EUR 0.39 - for each parcel 

EUR 12.90 – 15.89 10.40 – 14.99 gross EUR 0.49 0.79 - for each parcel 

EUR 15.90 – 21.89 15.00 – 22.99 gross EUR 0.69 1.19 - for each parcel 

EUR 21.90 – 29.89 23.00 – 34.49 gross EUR 0.89 1.79 - for each parcel 

EUR 29.90 – 49.89 gross EUR 1.49  - for the first parcel, and EUR 0.89  gross for 

each additional parcel 

od EUR 49.90 34.50 gross EUR 1.99 2.39 - for the first parcel, and EUR 0.89 1.79 

gross for each additional parcel 
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Value of order in the range Gross charge as part of Delivery Service 

Regardless of the order   EUR 2.39 for each parcel 

 

Service name Service code 

Allegro DPD Parcel Lockers Slovakia up to 20 kg DPD_P2_PUDO 

Value of order in the range Gross charge as part of Allegro Smart! 

EUR 8.90 – 12.89 6.90 – 10.39 gross EUR 0.39 - for each parcel 

EUR 12.90 – 15.89 10.40 – 14.99 gross EUR 0.49 0.79 - for each parcel 

EUR 15.90 – 21.89 15.00 – 22.99 gross EUR 0.69 1.19 - for each parcel 

EUR 21.90 – 29.89 23.00 – 34.49 gross EUR 0.89 1.79 - for each parcel 

EUR 29.90 – 49.89 gross EUR 1.49  - for the first parcel, and EUR 0.89  gross for 

each additional parcel 

od EUR 49.90 34.50 gross EUR 1.99 2.39 - for the first parcel, and EUR 0.89 1.79 

gross for each additional parcel 

Value of order in the range Gross charge as part of Delivery Service 

Regardless of the order   EUR 2.39 for each parcel 

(…) 

e. In the event that the Allegro Smart! parcel is not collected by the Buyer and returned to the Seller, or 

if the Buyer exercises their right to withdraw from the contract and realizes the return of the Goods via 

the return form available to the Buyer in the “Purchase History” tab and within the return methods 

available in Allegro Smart!, Allegro will refund the Seller the basic fee incurred by the Seller in the amount 

reduced by the value indicated in the table for the unreturned part of the order. A condition for the 

refund is that the return parcel has a status indicating its delivery. The fee is not refundable if, by 

dispatching the parcel to the Buyer, the Seller has violated the terms and conditions set forth in the 

Allegro Terms & Conditions and its appendixes. Return shall be granted as a transaction rebate. 

6. Allegro — Delivery Service — DPD — Fees for Services and Additional Services 

a. The Delivery Service referred to in Appendix No. 16 to the Terms & Conditions provided by a Service 

Provider Direct Parcel Distribution SK s.r.o., which provides the Services as part of the following delivery 

options: 

● Allegro DPD Courier 

● Allegro DPD Courier Payment on Delivery 

● Allegro DPD Pickup 

● Allegro DPD Pickup Payment on Delivery 

● Allegro DPD Parcel Locker 

● Allegro DPD Parcel Locker Payment on Delivery 
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b. Seller fees for Services provided on the basis of the Delivery Service and Services provided as part of 

Allegro Smart! are as follows: 

Name of service Service code 

Allegro DPD Courier (gross fee for parcels up to 31.5 kg)  DPD_P1_COURIER 

Order value in the range Gross fee — Allegro Smart! 

EUR 8.90 – 12.89 6.90 – 10.39 gross EUR 0.79 0.49 – for each parcel 

EUR 12.90 – 15.89 10.40 – 14.99 gross EUR 0.79 0.99 – for each parcel 

EUR 15.90 – 21.89 15.00 – 22.99 gross EUR 0.79 1.39 – for each parcel 

EUR 21.90 – 29.89 23.00 – 34.49 gross EUR 1.19 2.19 – for each parcel 

EUR 29.90 – 49.89 gross EUR 1.99 – for the first parcel, for each additional parcel 

EUR 1.19 gross 

od EUR 49.90 34.50 gross EUR 2.59 2.69 – for the first parcel, for each additional 

parcel EUR 1.19 2.19 gross 

Order value in the range Gross fee for the parcel 

Regardless of the order value EUR 3.49 for each parcel 

 

Name of service Service code 

Allegro DPD Pickup DPD_P2_PUP 

Order value in the range Gross fee — Allegro Smart! 

EUR 8.90 – 12.89 6.90 – 10.39 gross EUR 0.39 - for each parcel 

EUR 12.90 – 15.89 10.40 – 14.99 gross EUR 0.49 0.79 - for each parcel 

EUR 15.90 – 21.89 15.00 – 22.99 gross EUR 0.69 1.19 - for each parcel 

EUR 21.90 – 29.89 23.00 – 34.49 gross EUR 0.89 1.79 - for each parcel 

EUR 29.90 – 49.89 gross EUR 1.49  - for the first parcel, and EUR 0.89  gross for 

each additional parcel 

od EUR 49.90 34.50 gross EUR 1.99 2.39 - for the first parcel, and EUR 0.89 1.79 

gross for each additional parcel 

Order value in the range Gross fee for the parcel 

Regardless of the order value EUR 2.39 for each parcel 

 

Name of service Service code 

Allegro DPD Parcel Lockers  DPD_P3_APM 

Order value in the range Gross fee — Allegro Smart! 

EUR 8.90 – 12.89 6.90 – 10.39 gross EUR 0.39 - for each parcel 

EUR 12.90 – 15.89 10.40 – 14.99 gross EUR 0.49 0.79 - for each parcel 

EUR 15.90 – 21.89 15.00 – 22.99 gross EUR 0.69 1.19 - for each parcel 

EUR 21.90 – 29.89 23.00 – 34.49 gross EUR 0.89 1.79 - for each parcel 

EUR 29.90 – 49.89 gross EUR 1.49  - for the first parcel, and EUR 0.89  gross for 

each additional parcel 

od EUR 49.90 34.50 gross EUR 1.99 2.39 - for the first parcel, and EUR 0.89 1.79 

gross for each additional parcel 

Order value in the range Gross fee for the parcel 

Regardless of the order value EUR 2.39 for each parcel 

(…) 
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e. In the event that the Allegro Smart! parcel is not collected by the Buyer and returned to the Seller, or 

if the Buyer exercises their right to withdraw from the contract and realizes the return of the Goods via 

the return form available to the Buyer in the “Purchase History” tab and within the return methods 

available in Allegro Smart!, Allegro will refund the Seller the basic fee incurred by the Seller in the amount 

reduced by the value indicated in the table for the unreturned part of the order. A condition for the 

refund is that the return parcel has a status indicating its delivery. The fee is not refundable if, by 

dispatching the parcel to the Buyer, the Seller has violated the terms and conditions set forth in the 

Allegro Terms & Conditions and its appendixes. Return shall be granted as a transaction rebate. 

7. Allegro — Delivery Services — International delivery — Fees for Services and Additional 

Services 

a. The Delivery Service, as referred to in Appendix No. 16 to the Allegro Terms & Conditions, is provided 

via the Service Provider, UPS Polska Sp. z o.o., which implements the Services in the following delivery 

option: 

 Allegro UPS Courier Slovakia 

 Allegro UPS Courier Slovakia payment on delivery 

b. Seller fees for Services provided on the basis of the Delivery Service and Services provided as part of 

Allegro Smart! are as follows: 

Service name Service code 

Allegro UPS Courier Slovakia  (parcel up to 10 kg of actual or 

dimensional weight; the longest side max. 100 cm; the second 

longest side max. 76 cm, summed height and circumference 

(i.e., 2x height + 2x width) max. 300 cm)   

UPS_COURIER_PL_SK 

   

Order value in the range Gross fee — Allegro Smart!  

EUR 8.90 – 12.89 6.90 – 10.39 gross EUR 0.79 0.49 – for each parcel 

EUR 12.90 – 15.89 10.40 – 14.99 gross EUR 0.79 0.99 – for each parcel 

EUR 15.90 – 21.89 15.00 – 22.99 gross EUR 0.79 1.39 – for each parcel 

EUR 21.90 – 29.89 23.00 – 34.49 gross EUR 1.19 2.19 – for each parcel 

EUR 29.90 – 49.89 gross EUR 1.99 – for the first parcel, for each additional 

parcel EUR 1.19 gross 

od EUR 49.90 34.50 gross EUR 2.59 2.69 – for the first parcel, for each 

additional parcel EUR 1.19 2.19 gross 

Order value in the range Gross fee — the Delivery Service 

Regardless of the order value 3.49 EUR 

(…) 

h. In the event that the Allegro Smart! parcel is not collected by the Buyer and returned to the Seller, or 

if the Buyer exercises their right to withdraw from the contract and realizes the return of the Goods via 

the return form available to the Buyer in the “Purchase History” tab and within the return methods 

available in Allegro Smart!, Allegro will refund the Seller the basic fee incurred by the Seller in the amount 

reduced by the value indicated in the table for the unreturned part of the order. A condition for the 

refund is that the return parcel has a status indicating its delivery. The fee is not refundable if, by 
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dispatching the parcel to the Buyer, the Seller has violated the terms and conditions set forth in the 

Allegro Terms & Conditions and its appendixes. Return shall be granted as a transaction rebate. 

8. Allegro — Delivery Services — International delivery — Fees for Services and Additional 

Services  

a. The Forwarding Service referred to in Appendix No. 16 to the Terms & Conditions provided by Allegro 

Retail a.s. in cooperation with carriers, covering the following delivery options: 

 Allegro International Courier Slovakia  

 Allegro International Courier Slovakia — payment on delivery  

 Allegro International Parcel Lockers Slovakia 

Sellers’ fees for this Service are as follows: 

Service name Service code 

Allegro International Courier Slovakia ONE_COURIER_CZ_SK 

Order value in the range Gross fee — Allegro Smart! 

EUR 8.90 – 12.89 6.90 – 10.39 gross EUR 0.79 0.49 – for each parcel 

EUR 12.90 – 15.89 10.40 – 14.99 gross EUR 0.79 0.99 – for each parcel 

EUR 15.90 – 21.89 15.00 – 22.99 gross EUR 0.79 1.39 – for each parcel 

EUR 21.90 – 29.89 23.00 – 34.49 gross EUR 1.19 2.19 – for each parcel 

EUR 29.90 – 49.89 gross EUR 1.99 – for the first parcel, for each additional 

parcel EUR 1.19 gross 

od EUR 49.90 34.50 gross EUR 2.59 2.69 – for the first parcel, for each additional 

parcel EUR 1.19 2.19 gross 

Order value in the range Gross fee — the Delivery Service 

Regardless of the order value  EUR 3.49 — for each parcel 

 

Service name Service code 

Allegro International Parcel Lockers Slovakia (max. weight 

15 kg)  

 

ONE_APM_CZ_SK 

Order value in the range Gross fee — Allegro Smart! 

EUR 8.90 – 12.89 6.90 – 10.39 gross EUR 0.39 - for each parcel 

EUR 12.90 – 15.89 10.40 – 14.99 gross EUR 0.49 0.79 - for each parcel 

EUR 15.90 – 21.89 15.00 – 22.99 gross EUR 0.69 1.19 - for each parcel 

EUR 21.90 – 29.89 23.00 – 34.49 gross EUR 0.89 1.79 - for each parcel 

EUR 29.90 – 49.89 gross EUR 1.49  - for the first parcel, and EUR 0.89  gross for 

each additional parcel 

od EUR 49.90 34.50 gross EUR 1.99 2.39 - for the first parcel, and EUR 0.89 1.79 

gross for each additional parcel 

Order value in the range Gross fee — the Delivery Service 

Regardless of the order value EUR 1.79 — for each parcel 
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(…) 

SECTION 17 16. DELIVERY AND ADDITIONAL SERVICES COSTS 

(ALLEGRO.HU) 

1. Allegro — Delivery Services — International delivery — Fees for Services and Additional 

Services 

a. The Delivery Service, as referred to in Appendix No. 16 to the Allegro Terms & Conditions, is provided 

via the Carrier, DPD Polska Sp. z o.o., which implements the Services in the following delivery options: 

 Allegro DPD Courier Hungary 

 Allegro DPD Courier Hungary payment on delivery  

 Allegro DPD Pickup Hungary 

 Allegro DPD Parcel Lockers Hungary 

b. Seller fees for Services provided on the basis of the Delivery Service and Services provided as part of 

Allegro Smart! are as follows: 

Service name Service code 

Allegro DPD Courier Hungary up to 10 kg DPD_EKSPORT_P1_KURIER_WEGRY 

Order value in the range Gross fee — Allegro Smart! 

HUF 3,500–4,499 2 800 – 4 199  gross HUF 320 180 — for each parcel 

HUF 4,500–5,499 4 200 – 5 999 gross HUF 320 370 — for each parcel 

HUF 5,500–7,499 6 000 – 9 199 gross HUF 320 540 — for each parcel 

HUF 7,500–10,999 9 200 – 13 899 gross HUF 460 840 — for each parcel 

HUF 11,000–17,999 gross HUF 780 — for the first parcel, HUF 460 for each 

additional parcel 

from HUF 18,000 13 900 gross  HUF 1,040 1 060 — for the first parcel, HUF 460 840 

for each additional parcel 

Order value in the range Gross fee — the Delivery Service 

Regardless of the order value HUF 1 390 — for each parcel  

 

Service name Service code 

Allegro DPD Pickup Hungary up to 10 kg DPD_EKSPORT_P2_PUNKTY_WEGRY 

Order value in the range Gross fee — Allegro Smart! 

HUF 3,500–4,499 2 800 – 4 199  gross HUF 150 — for each parcel 

HUF 4,500–5,499 4 200 – 5 999 gross HUF 190 290 — for each parcel 

HUF 5,500–7,499 6 000 – 9 199 gross HUF 260 460 — for each parcel 

HUF 7,500–10,999 9 200 – 13 899 gross HUF 360 700 — for each parcel 

HUF 11,000–17,999 gross HUF 600 — for the first parcel, HUF 360 for each 

additional parcel 
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from HUF 18,000 13 900 gross  HUF 780 920 — for the first parcel, HUF 360 700 for 

each additional parcel 

Order value in the range Gross fee — the Delivery Service 

Regardless of the order value HUF 690 — for each parcel 

 

Service name Service code 

Allegro DPD Parcel Lockers Hungary up to 10 kg DPD_EKSPORT_P2_PUNKTY_WEGRY 

Order value in the range Gross fee — Allegro Smart! 

HUF 3,500–4,499 2 800 – 4 199  gross HUF 150 — for each parcel 

HUF 4,500–5,499 4 200 – 5 999 gross HUF 190 290 — for each parcel 

HUF 5,500–7,499 6 000 – 9 199 gross HUF 260 460 — for each parcel 

HUF 7,500–10,999 9 200 – 13 899 gross HUF 360 700 — for each parcel 

HUF 11,000–17,999 gross HUF 600 — for the first parcel, HUF 360 for each 

additional parcel 

from HUF 18,000 13 900 gross  HUF 780 920 — for the first parcel, HUF 360 700 for 

each additional parcel 

Order value in the range Gross fee — the Delivery Service 

Regardless of the order value HUF 690 — for each parcel 

(…) 

e. In the event that the Allegro Smart! parcel is not collected by the Buyer and returned to the Seller, or 

if the Buyer exercises their right to withdraw from the contract and realizes the return of the Goods via 

the return form available to the Buyer in the “Purchase History” tab and within the return methods 

available in Allegro Smart!, Allegro will refund the Seller the basic fee incurred by the Seller in the amount 

reduced by the value indicated in the table for the unreturned part of the order. A condition for the 

refund is that the return parcel has a status indicating its delivery. The fee is not refundable if, by 

dispatching the parcel to the Buyer, the Seller has violated the terms and conditions set forth in the 

Allegro Terms & Conditions and its appendixes. Return shall be granted as a transaction rebate. 

(…) 

3.  Allegro – Delivery Services — International shipments — fees for Services and Additional 

Services, as provided by Packeta Poland Spółka z ograniczona odpowiedzialnością.  

a. The Delivery Service, as referred to in Appendix No. 16 to the Allegro Terms & Conditions, is provided 

via the Carrier, Packeta Poland sp. z o.o., which implements the Services in the following delivery options: 

 Allegro Dispatch from Poland to Hungary — Packeta Pick-up Point 

 Allegro Dispatch from Poland to Hungary — Packeta Pick-up Point payment on delivery 

 Allegro Dispatch from Poland to Hungary — Packeta Parcel Lockers 

 Allegro Dispatch from Poland to Hungary — Packeta Parcel Lockers payment on delivery 

 Allegro Dispatch from Czechia to Hungary — Zásilkovna Pick-up Point  
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 Allegro Dispatch from Czechia to Hungary — Zásilkovna Pick-up Point payment on delivery 

 Allegro Dispatch from Czechia to Hungary — Zásilkovna Parcel Lockers  

 Allegro Dispatch from Czechia to Hungary — Zásilkovna Parcel Lockers payment on 

delivery 

 Allegro Dispatch from Slovakia to Hungary — Packeta Pick-up Point 

 Allegro Dispatch from Slovakia to Hungary — Packeta Pick-up Point payment on delivery 

 Allegro Dispatch from Slovakia to Hungary — Packeta Parcel Lockers 

 Allegro Dispatch from Slovakia to Hungary — Packeta Parcel Lockers payment on delivery 

b. Seller fees for Services provided on the basis of the Delivery Service and Services provided as part of 

Allegro Smart! are as follows: 

Service name Service code 

Allegro Dispatch from Poland to Hungary — Packeta Pick-

up Point 

PACKETA_P1_PUNKTY_HU 

Order value in the range Gross fee — Allegro Smart! 

HUF 3,500–4,499 2 800 – 4 199  gross HUF 150 — for each parcel 

HUF 4,500–5,499 4 200 – 5 999 gross HUF 190 290 — for each parcel 

HUF 5,500–7,499 6 000 – 9 199 gross HUF 260 460 — for each parcel 

HUF 7,500–10,999 9 200 – 13 899 gross HUF 360 700 — for each parcel 

HUF 11,000–17,999 gross HUF 600 — for the first parcel, HUF 360 for each 

additional parcel 

from HUF 18,000 13 900 gross  HUF 780 920 — for the first parcel, HUF 360 700 for 

each additional parcel 

Order value in the range Gross fee under the Delivery Service 

Regardless of the order value HUF 690 — for each parcel 

 

Service name Service code 

Allegro Dispatch from Poland to Hungary — Packeta 

Parcel Lockers 

PACKETA_P1_PUNKTY_HU 

Order value in the range Gross fee — Allegro Smart! 

HUF 3,500–4,499 2 800 – 4 199  gross HUF 150 — for each parcel 

HUF 4,500–5,499 4 200 – 5 999 gross HUF 190 290 — for each parcel 

HUF 5,500–7,499 6 000 – 9 199 gross HUF 260 460 — for each parcel 

HUF 7,500–10,999 9 200 – 13 899 gross HUF 360 700 — for each parcel 

HUF 11,000–17,999 gross HUF 600 — for the first parcel, HUF 360 for each 

additional parcel 

from HUF 18,000 13 900 gross  HUF 780 920 — for the first parcel, HUF 360 700 for 

each additional parcel 

Order value in the range Gross fee under the Delivery Service 

Regardless of the order value HUF 690 — for each parcel 
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Service name Service code 

Allegro Dispatch from Czechia to Hungary — Zásilkovna 

Pick-up Point  

PACKETA_PUDO_CZ_HU 

Order value in the range Gross fee — Allegro Smart! 

HUF 3,500–4,499 2 800 – 4 199  gross HUF 150 — for each parcel 

HUF 4,500–5,499 4 200 – 5 999 gross HUF 190 290 — for each parcel 

HUF 5,500–7,499 6 000 – 9 199 gross HUF 260 460 — for each parcel 

HUF 7,500–10,999 9 200 – 13 899 gross HUF 360 700 — for each parcel 

HUF 11,000–17,999 gross HUF 600 — for the first parcel, HUF 360 for each 

additional parcel 

from HUF 18,000 13 900 gross  HUF 780 920 — for the first parcel, HUF 360 700 for 

each additional parcel 

Order value in the range Gross fee under the Delivery Service 

Regardless of the order value HUF 690 — for each parcel 

 

Service name Service code 

Allegro Dispatch from Czechia to Hungary — Zásilkovna 

Parcel Lockers  

PACKETA_PUDO_CZ_HU 

Order value in the range Gross fee — Allegro Smart! 

HUF 3,500–4,499 2 800 – 4 199  gross HUF 150 — for each parcel 

HUF 4,500–5,499 4 200 – 5 999 gross HUF 190 290 — for each parcel 

HUF 5,500–7,499 6 000 – 9 199 gross HUF 260 460 — for each parcel 

HUF 7,500–10,999 9 200 – 13 899 gross HUF 360 700 — for each parcel 

HUF 11,000–17,999 gross HUF 600 — for the first parcel, HUF 360 for each 

additional parcel 

from HUF 18,000 13 900 gross  HUF 780 920 — for the first parcel, HUF 360 700 for 

each additional parcel 

Order value in the range Gross fee under the Delivery Service 

Regardless of the order value HUF 690 — for each parcel 

 

Service name Service code 

Allegro Dispatch from Slovakia to Hungary — Packeta 

Pick-up Point 

PACKETA_PUDO_SK_HU 

Order value in the range Gross fee — Allegro Smart! 

HUF 3,500–4,499 2 800 – 4 199  gross HUF 150 — for each parcel 

HUF 4,500–5,499 4 200 – 5 999 gross HUF 190 290 — for each parcel 

HUF 5,500–7,499 6 000 – 9 199 gross HUF 260 460 — for each parcel 

HUF 7,500–10,999 9 200 – 13 899 gross HUF 360 700 — for each parcel 

HUF 11,000–17,999 gross HUF 600 — for the first parcel, HUF 360 for each 

additional parcel 

from HUF 18,000 13 900 gross  HUF 780 920 — for the first parcel, HUF 360 700 for 

each additional parcel 
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Order value in the range Gross fee under the Delivery Service 

Regardless of the order value HUF 690 

 

Service name Service code 

Allegro Dispatch from Slovakia to Hungary — Packeta 

Parcel Lockers 

PACKETA_PUDO_SK_HU 

Order value in the range Gross fee — Allegro Smart! 

HUF 3,500–4,499 2 800 – 4 199  gross HUF 150 — for each parcel 

HUF 4,500–5,499 4 200 – 5 999 gross HUF 190 290 — for each parcel 

HUF 5,500–7,499 6 000 – 9 199 gross HUF 260 460 — for each parcel 

HUF 7,500–10,999 9 200 – 13 899 gross HUF 360 700 — for each parcel 

HUF 11,000–17,999 gross HUF 600 — for the first parcel, HUF 360 for each 

additional parcel 

from HUF 18,000 13 900 gross  HUF 780 920 — for the first parcel, HUF 360 700 for 

each additional parcel 

Order value in the range Gross fee under the Delivery Service 

Regardless of the order value HUF 690 

(…) 

e. In the event that the Allegro Smart! parcel is not collected by the Buyer and returned to the Seller, or 

if the Buyer exercises their right to withdraw from the contract and realizes the return of the Goods via 

the return form available to the Buyer in the “Purchase History” tab and within the return methods 

available in Allegro Smart!, Allegro will refund the Seller the basic fee incurred by the Seller in the amount 

reduced by the value indicated in the table for the unreturned part of the order. A condition for the 

refund is that the return parcel has a status indicating its delivery. The fee is not refundable if, by 

dispatching the parcel to the Buyer, the Seller has violated the terms and conditions set forth in the 

Allegro Terms & Conditions and its appendixes. Return shall be granted as a transaction rebate. 

4. Allegro — Delivery Services — International delivery — fees for Services and Additional 

Services, as provided via UPS Polska sp. z o.o. 

a. The Delivery Service, as referred to in Appendix No. 16 to the Allegro Terms & Conditions, is provided 

via the Carrier, UPS Polska Sp. z o.o., which implements the Services in the following delivery option: 

 Allegro UPS Courier Hungary 

 Allegro UPS Courier Hungary payment on delivery 

b. Seller fees for Services provided on the basis of the Delivery Service and Services provided as part of 

Allegro Smart! are as follows: 

Service name Service code 
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Allegro UPS Courier Hungary (parcel up to 10 kg of actual 

or dimensional weight; the longest side max. 100 cm; the 

second longest side max. 76 cm, summed height and 

circumference (i.e., 2x height + 2x width) max. 300 cm) 

UPS_COURIER_PL_HU 

Order value in the range Gross fee — Allegro Smart! 

HUF 3,500–4,499 2 800 – 4 199  gross HUF 320 180 — for each parcel 

HUF 4,500–5,499 4 200 – 5 999 gross HUF 320 370 — for each parcel 

HUF 5,500–7,499 6 000 – 9 199 gross HUF 320 540 — for each parcel 

HUF 7,500–10,999 9 200 – 13 899 gross HUF 460 840 — for each parcel 

HUF 11,000–17,999 gross HUF 780 — for the first parcel, HUF 460 for each 

additional parcel 

from HUF 18,000 13 900 gross  HUF 1,040 1 060 — for the first parcel, HUF 460 840 for 

each additional parcel 

Order value in the range Gross fee — the Delivery Service 

Regardless of the order value HUF 1 390 — for each parcel 

(…) 

i. In the event that the Allegro Smart! parcel is not collected by the Buyer and returned to the Seller, or 

if the Buyer exercises their right to withdraw from the contract and realizes the return of the Goods via 

the return form available to the Buyer in the “Purchase History” tab and within the return methods 

available in Allegro Smart!, Allegro will refund the Seller the basic fee incurred by the Seller in the amount 

reduced by the value indicated in the table for the unreturned part of the order. A condition for the 

refund is that the return parcel has a status indicating its delivery. The fee is not refundable if, by 

dispatching the parcel to the Buyer, the Seller has violated the terms and conditions set forth in the 

Allegro Terms & Conditions and its appendixes. Return shall be granted as a transaction rebate. 

5. Allegro — Delivery Services — International delivery — fees for Services and Additional 

Services, as provided by Direct Parcel Distribution CZ s.r.o. 

a. The Delivery Service, as referred to in Appendix No. 16 to the Allegro Terms & Conditions, is provided 

via the Carrier, Direct Parcel Distribution CZ s.r.o., which implements the Services in the following 

delivery options: 

 Allegro DPD Courier Hungary 

 Allegro DPD Courier Hungary payment on delivery 

 Allegro DPD Pickup Hungary 

 Allegro DPD Parcel Lockers Hungary 

b. Seller fees for Services provided on the basis of the Delivery Service and Services provided as part of 

Allegro Smart! are as follows: 

Service name Service code 

Allegro DPD Courier Hungary up to 31.5 kg DPD_COURIER_CZ_HU 

Order value in the range Gross fee — Allegro Smart! 

HUF 3,500–4,499 2 800 – 4 199  gross HUF 320 180 — for each parcel 
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HUF 4,500–5,499 4 200 – 5 999 gross HUF 320 370 — for each parcel 

HUF 5,500–7,499 6 000 – 9 199 gross HUF 320 540 — for each parcel 

HUF 7,500–10,999 9 200 – 13 899 gross HUF 460 840 — for each parcel 

HUF 11,000–17,999 gross HUF 780 — for the first parcel, HUF 460 for each 

additional parcel 

from HUF 18,000 13 900 gross  HUF 1,040 1 060 — for the first parcel, HUF 460 840 

for each additional parcel 

Order value in the range Gross fee — the Delivery Service 

Regardless of the order value HUF 1 390 — for each parcel 

 

Service name Service code 

Allegro DPD Pickup Hungary up to 20 kg DPD_OOH_CZ_HU 

Order value in the range Gross fee — Allegro Smart! 

HUF 3,500–4,499 2 800 – 4 199  gross HUF 150 — for each parcel 

HUF 4,500–5,499 4 200 – 5 999 gross HUF 190 290 — for each parcel 

HUF 5,500–7,499 6 000 – 9 199 gross HUF 260 460 — for each parcel 

HUF 7,500–10,999 9 200 – 13 899 gross HUF 360 700 — for each parcel 

HUF 11,000–17,999 gross HUF 600 — for the first parcel, HUF 360 for each 

additional parcel 

from HUF 18,000 13 900 gross  HUF 780 920 — for the first parcel, HUF 360 700 for 

each additional parcel 

Order value in the range Gross fee — the Delivery Service 

Regardless of the order value HUF 690 — for each parcel 

 

Service name Service code 

Allegro DPD Parcel Lockers Hungary up to 20 kg DPD_OOH_CZ_HU 

Order value in the range Gross fee — Allegro Smart! 

HUF 3,500–4,499 2 800 – 4 199  gross HUF 150 — for each parcel 

HUF 4,500–5,499 4 200 – 5 999 gross HUF 190 290 — for each parcel 

HUF 5,500–7,499 6 000 – 9 199 gross HUF 260 460 — for each parcel 

HUF 7,500–10,999 9 200 – 13 899 gross HUF 360 700 — for each parcel 

HUF 11,000–17,999 gross HUF 600 — for the first parcel, HUF 360 for each 

additional parcel 

from HUF 18,000 13 900 gross  HUF 780 920 — for the first parcel, HUF 360 700 for 

each additional parcel 

Order value in the range Gross fee — the Delivery Service 

Regardless of the order value HUF 690 — for each parcel 

(…) 

e. In the event that the Allegro Smart! parcel is not collected by the Buyer and returned to the Seller, or 

if the Buyer exercises their right to withdraw from the contract and realizes the return of the Goods via 

the return form available to the Buyer in the “Purchase History” tab and within the return methods 

available in Allegro Smart!, Allegro will refund the Seller the basic fee incurred by the Seller in the amount 

reduced by the value indicated in the table for the unreturned part of the order. A condition for the 

refund is that the return parcel has a status indicating its delivery. The fee is not refundable if, by 



 
 

 
Allegro sp. z. o. o. 

ul. Wierzbięcice 1B 

61-569 Poznań 

Allegro sp. z o.o. z siedzibą w Poznaniu, przy ul. Wierzbięcice 1B, 61-569 Poznań, wpisana do rejestru przedsiębiorców prowadzonego 

przez Sąd Rejonowy Poznań - Nowe Miasto i Wilda w Poznaniu, VIII Wydział Gospodarczy Krajowego Rejestru Sądowego pod numerem 

KRS: 0000635012, kapitał zakładowy: 40 000 000 złotych, posiadająca numer identyfikacji podatkowej NIP 525-26-74-798, REGON 

365331553 

 

dispatching the parcel to the Buyer, the Seller has violated the terms and conditions set forth in the 

Allegro Terms & Conditions and its appendixes. Return shall be granted as a transaction rebate. 

6. Allegro — Delivery Service — Express One — fees for Services and Additional Services 

a. The Delivery Service, as referred to in Appendix No. 16 to the Allegro Terms & Conditions, is provided 

via the Carrier, Express one Hungary Kft., which implements the Services in the following delivery 

options: 

 Allegro Express One Courier 

 Allegro Express One Courier payment on delivery 

 Allegro Express One Pick-up Point 

 Allegro Express One Pick-up Point payment on delivery 

 Allegro Express One Parcel Locker 

 Allegro Express One Parcel Locker payment on delivery 

b. Seller fees for Services provided on the basis of the Delivery Service and Services provided as part of 

Allegro Smart! are as follows: 

Service name Service code 

Allegro Express One Courier up to 31.5 kg EXO_COURIER 

Order value in the range Gross fee — Allegro Smart! 

HUF 3,500–4,499 2 800 – 4 199  gross HUF 320 180 — for each parcel 

HUF 4,500–5,499 4 200 – 5 999 gross HUF 320 370 — for each parcel 

HUF 5,500–7,499 6 000 – 9 199 gross HUF 320 540 — for each parcel 

HUF 7,500–10,999 9 200 – 13 899 gross HUF 460 840 — for each parcel 

HUF 11,000–17,999 gross HUF 780 — for the first parcel, HUF 460 for each 

additional parcel 

from HUF 18,000 13 900 gross  HUF 1,040 1 060 — for the first parcel, HUF 460 840 

for each additional parcel 

Order value in the range Gross fee for the parcel 

Regardless of the order value HUF 1 390 for each parcel 

 

Service name Service code 

Allegro Express One Pick-up Point up to 20 kg EXO_OOH 

Order value in the range Gross fee — Allegro Smart! 

HUF 3,500–4,499 2 800 – 4 199  gross HUF 150 — for each parcel 

HUF 4,500–5,499 4 200 – 5 999 gross HUF 190 290 — for each parcel 

HUF 5,500–7,499 6 000 – 9 199 gross HUF 260 460 — for each parcel 

HUF 7,500–10,999 9 200 – 13 899 gross HUF 360 700 — for each parcel 

HUF 11,000–17,999 gross HUF 600 — for the first parcel, HUF 360 for each 

additional parcel 
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from HUF 18,000 13 900 gross  HUF 780 920 — for the first parcel, HUF 360 700 for 

each additional parcel 

Order value in the range Gross fee for the parcel 

Regardless of the order value HUF 690 for each parcel 

 

Service name Service code 

Allegro Express One Parcel Locker up to 20 kg EXO_OOH 

Order value in the range Gross fee — Allegro Smart! 

HUF 3,500–4,499 2 800 – 4 199  gross HUF 150 — for each parcel 

HUF 4,500–5,499 4 200 – 5 999 gross HUF 190 290 — for each parcel 

HUF 5,500–7,499 6 000 – 9 199 gross HUF 260 460 — for each parcel 

HUF 7,500–10,999 9 200 – 13 899 gross HUF 360 700 — for each parcel 

HUF 11,000–17,999 gross HUF 600 — for the first parcel, HUF 360 for each 

additional parcel 

from HUF 18,000 13 900 gross  HUF 780 920 — for the first parcel, HUF 360 700 for 

each additional parcel 

Order value in the range Gross fee for the parcel 

Regardless of the order value HUF 690 for each parcel 

(…) 

e. In the event that the Allegro Smart! parcel is not collected by the Buyer and returned to the Seller, or 

if the Buyer exercises their right to withdraw from the contract and realizes the return of the Goods via 

the return form available to the Buyer in the “Purchase History” tab and within the return methods 

available in Allegro Smart!, Allegro will refund the Seller the basic fee incurred by the Seller in the amount 

reduced by the value indicated in the table for the unreturned part of the order. A condition for the 

refund is that the return parcel has a status indicating its delivery. The fee is not refundable if, by 

dispatching the parcel to the Buyer, the Seller has violated the terms and conditions set forth in the 

Allegro Terms & Conditions and its appendixes. Return shall be granted as a transaction rebate. 

7. Allegro — Delivery Services — International delivery — fees for Services and Additional 

Services, as provided by Direct Parcel Distribution SK s.r.o. 

a. The Delivery Service, as referred to in Appendix No. 16 to the Allegro Terms & Conditions, is 

provided via the Carrier, Direct Parcel Distribution SK s.r.o., which implements the Services in the 

following delivery options: 

 Allegro DPD Courier Hungary 

 Allegro DPD Courier Hungary payment on delivery 

 Allegro DPD Pickup Hungary 

 Allegro DPD Parcel Lockers Hungary 

b. Seller fees for Services provided on the basis of the Delivery Service and Services provided as part of 

Allegro Smart! are as follows: 
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Service name Service code 

Allegro DPD Courier Hungary up to 31.5 kg DPD_COURIER_SK_HU 

Order value in the range Gross fee — Allegro Smart! 

HUF 3,500–4,499 2 800 – 4 199  gross HUF 320 180 — for each parcel 

HUF 4,500–5,499 4 200 – 5 999 gross HUF 320 370 — for each parcel 

HUF 5,500–7,499 6 000 – 9 199 gross HUF 320 540 — for each parcel 

HUF 7,500–10,999 9 200 – 13 899 gross HUF 460 840 — for each parcel 

HUF 11,000–17,999 gross HUF 780 — for the first parcel, HUF 460 for each 

additional parcel 

from HUF 18,000 13 900 gross  HUF 1,040 1 060 — for the first parcel, HUF 460 840 for 

each additional parcel 

Order value in the range Gross fee under the Delivery Service 

Regardless of the order value 1390 HUF 

 

Service name Service code 

Allegro DPD Pickup Hungary up to 20 kg DPD_PUDO_SK_HU 

Order value in the range Gross fee — Allegro Smart! 

HUF 3,500–4,499 2 800 – 4 199  gross HUF 150 — for each parcel 

HUF 4,500–5,499 4 200 – 5 999 gross HUF 190 290 — for each parcel 

HUF 5,500–7,499 6 000 – 9 199 gross HUF 260 460 — for each parcel 

HUF 7,500–10,999 9 200 – 13 899 gross HUF 360 700 — for each parcel 

HUF 11,000–17,999 gross HUF 600 — for the first parcel, HUF 360 for each 

additional parcel 

from HUF 18,000 13 900 gross  HUF 780 920 — for the first parcel, HUF 360 700 for each 

additional parcel 

Order value in the range Gross fee under the Delivery Service 

Regardless of the order value HUF 690 

 

Service name Service code 

Allegro DPD Parcel Lockers Hungary up to 20 kg DPD_PUDO_SK_HU 

Order value in the range Gross fee — Allegro Smart! 

HUF 3,500–4,499 2 800 – 4 199  gross HUF 150 — for each parcel 

HUF 4,500–5,499 4 200 – 5 999 gross HUF 190 290 — for each parcel 

HUF 5,500–7,499 6 000 – 9 199 gross HUF 260 460 — for each parcel 

HUF 7,500–10,999 9 200 – 13 899 gross HUF 360 700 — for each parcel 

HUF 11,000–17,999 gross HUF 600 — for the first parcel, HUF 360 for each 

additional parcel 

from HUF 18,000 13 900 gross  HUF 780 920 — for the first parcel, HUF 360 700 for each 

additional parcel 
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Order value in the range Gross fee under the Delivery Service 

Regardless of the order value 690 HUF 

(…) 

e. In the event that the Allegro Smart! parcel is not collected by the Buyer and returned to the Seller, or 

if the Buyer exercises their right to withdraw from the contract and realizes the return of the Goods via 

the return form available to the Buyer in the “Purchase History” tab and within the return methods 

available in Allegro Smart!, Allegro will refund the Seller the basic fee incurred by the Seller in the amount 

reduced by the value indicated in the table for the unreturned part of the order. A condition for the 

refund is that the return parcel has a status indicating its delivery. The fee is not refundable if, by 

dispatching the parcel to the Buyer, the Seller has violated the terms and conditions set forth in the 

Allegro Terms & Conditions and its appendixes. Return shall be granted as a transaction rebate. 

(…) 


